JYVASKYLAN YLIOPISTO
H UNIVERSITY OF JYVASKYLA

This is a self-archived version of an original article. This version
may differ from the original in pagination and typographic details.

Author(s): Mehtdld, Saana; Salo, Markus; Tikka, Sara; Pirkkalainen, Henri

Title: Exploring Early Adolescents' Problem-Focused Strategies for Coping With Stressful IT
" Use Experiences

Year: 2022

Version: pyblished version

Copyright: © 2022 the Authors

Rights: |, Copyright

Rights url: http://rightsstatements.org/page/InC/1.0/?language=en

Please cite the original version:

Mehtéla, S., Salo, M., Tikka, S., & Pirkkalainen, H. (2022). Exploring Early Adolescents' Problem-
Focused Strategies for Coping With Stressful IT Use Experiences. In ECIS 2022 : Proceedings of
the 30th European Conference on Information Systems, Timisoara, Romania, June 20.-24.2022
(Article 6). Association for Information Systems. https://aisel.aisnet.org/ecis2022_rp/6/



Association for Information Systems

AIS Electronic Library (AlSeL)

ECIS 2022 Research Papers ECIS 2022 Proceedings

6-18-2022

Exploring Early Adolescents' Problem-Focused Strategies for
Coping With Stressful IT Use Experiences

Saana Mehtala
University of Jyvédskyld, saana.s.s.mehtala@jyu.fi

Markus Salo
University of Jyvédskyla, markus.t.salo@jyu.fi

Sara Tikka
University of Jyvédskyla, saramaria.tikka@gmail.com

Henri Pirkkalainen
Tampere University, h_pirkkalainen@hotmail.com

Follow this and additional works at: https://aisel.aisnet.org/ecis2022_rp

Recommended Citation

Mehtéla, Saana; Salo, Markus; Tikka, Sara; and Pirkkalainen, Henri, "Exploring Early Adolescents' Problem-
Focused Strategies for Coping With Stressful IT Use Experiences" (2022). ECIS 2022 Research Papers. 6.
https://aisel.aisnet.org/ecis2022_rp/6

This material is brought to you by the ECIS 2022 Proceedings at AlS Electronic Library (AlSeL). It has been
accepted for inclusion in ECIS 2022 Research Papers by an authorized administrator of AIS Electronic Library
(AISeL). For more information, please contact elibrary@aisnet.org.


https://aisel.aisnet.org/
https://aisel.aisnet.org/ecis2022_rp
https://aisel.aisnet.org/ecis2022
https://aisel.aisnet.org/ecis2022_rp?utm_source=aisel.aisnet.org%2Fecis2022_rp%2F6&utm_medium=PDF&utm_campaign=PDFCoverPages
https://aisel.aisnet.org/ecis2022_rp/6?utm_source=aisel.aisnet.org%2Fecis2022_rp%2F6&utm_medium=PDF&utm_campaign=PDFCoverPages
mailto:elibrary@aisnet.org%3E

EXPLORING EARLY ADOLESCENTS’ PROBLEM-
FOCUSED STRATEGIES FOR COPING WITH STRESSFUL
IT USE EXPERIENCES

Research Paper

Saana Mehtéla, University of Jyvaskyla, Jyvaskyla, Finland, saana.s.s.mehtala@jyu.fi
Markus Salo, University of Jyvaskyla, Jyvaskyla, Finland, markus.t.salo@jyu.fi

Sara Tikka, University of Jyvaskyla, Jyvaskyla, Finland, saramaria.tikka@gmail.com
Henri Pirkkalainen, Tampere University, Tampere, Finland, henri.pirkkalainen@tuni.fi

Abstract

In today’s technology-oriented world, individuals’ ability to cope with information technology (IT) has
become increasingly important. This is especially relevant for early adolescents, who are expected to
use IT from an early age on as part of their everyday lives. Although early adolescents’ IT use and its
outcomes have been studied, their related coping strategies have received less attention. The current
study focuses on early adolescents’ problem-focused strategies used to cope with stressful IT use
experiences. The underlying data consist of semistructured interviews with 31 early adolescents. The
results show that the strategies used by early adolescents differ in terms of their pervasiveness and level
of IT use. Additionally, we reveal details about the connections of the strategies within different
contexts, such as school and leisure. Although this study provides important insights for understanding
early adolescents’ coping strategies, more research is needed to assess the effectiveness of these
strategies.

Keywords: early adolescents, IT use, coping, stressful experiences

1 Introduction

People use information technology (IT) in many domains of their lives. In addition to the work context,
IT is used for different leisure purposes. Even though IT use can provide many benefits, it can also
entail adverse effects to one’s well-being. This includes the phenomenon of technostress, a form of
stress associated with IT use (see, e.g., Tarafdar et al., 2015). Being born into the IT society, adolescents
are especially affected by IT use. In this sense, IT has become a natural part of their everyday lives,
including the different contexts in which they engage. This makes the ability to cope with stressful
situations encountered upon navigating IT environments an essential skill for young IT users.

Although coping is a traditional and widely studied topic in the field of psychology and related research
areas (see, e.g., Carver, 2011; Lazarus and Folkman, 1985; Pearlin and Schooler, 1978), coping with
technostress has received less attention within the domain of IT use. Moreover, few studies have
addressed IT-related coping from the adolescent perspective (Schmidt et al., 2021). Given this lack of
research and the integral role of IT in the lives of early adolescents, there is a clear need for further
studies on the topic. Because early adolescents are accustomed to using various types of IT within
school and leisure contexts, it could be assumed that they have also developed strategies for dealing
with the everyday stress experiences arising in different IT use situations. This includes the notion that
early adolescents’ IT-related coping processes are expected to be characteristic of their age group, as
their developmental stage, IT use context and preferred ways of using IT might differ from those of
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adults. Furthermore, it has been noticed that the IT use habits of early adolescents can be linked with
various health and well-being outcomes (see, e.g., Vanucci and McCauley Ohannessian, 2019; Favotto,
Michaelson and Davison, 2017). IT environments create an intriguing arena for studying coping because
the IT artifacts set certain boundaries (or opportunities) to the performed actions. While there are
various coping approaches, the current study focuses especially on problem-focused coping (i.e.
addressing the problematic situation per se), because it (1) provides possibilities for finding concrete
solutions to stressful IT use situations (e.g., see Beaudry, 2009; Love and Irani, 2007) and (2) enables
a focus on the IT artifact. As such, our aim of focusing on problem-focused coping is to provide tangible
insights that take into account the stress experience itself, as well as the role of IT in the process. Our
study seeks to answer the following question: “What kind of problem-focused coping strategies do early
adolescents employ to address stressful experiences that relate to IT use?”.

For the theoretical background, the current study employs literature on stress, coping and IT use,
discussed together with the adolescent perspective, to form an understanding of the relevant dimensions
characterizing the coping actions performed within the adolescents’ age group. For the empirical
qualitative study, the underlying data consists of 31 semistructured interviews with Finnish early
adolescents, between the ages of 9 and 15. The present study provides information about the problem-
focused coping strategies used by early adolescents to address IT-related stress. This expands the
literature on problem-focused coping by specifically focusing on early adolescents’ experiences and
discussing them together with specific IT use perspectives (e.g., the level of IT use). In this way, the
study can help researchers understand the characteristics of early adolescents’ IT-oriented coping
processes, as well as their position in early adolescents’ everyday lives.

In the following section, stress and coping are discussed in light of the literature. This is accompanied
by the adolescent perspective, including considerations of IT use. The third section discusses the data
collection and analysis processes. The fourth section focuses on the results, presenting the early
adolescents’ problem-focused coping strategies categorized according to their pervasiveness and level
of IT use and discussed with citations from the data. The fifth section is dedicated to the discussion of
the results in relation to the literature, including considerations to practice. Finally, the limitations of
the current study, suggestions for future research, and conclusions are presented.

2 Background

Psychological stress is a normative part of human life. It can be defined as an individual’s negative
appraisal of the person—environment relationship in relation to their resources and well-being (Lazarus
and Folkman, 1984, p. 21). This definition allows for the contemplation of various contexts and
situations that can be associated with stressful experiences. Additionally, it is important to note that not
all stress occurs because of major life events. Instead, many stress experiences are more likely related
to less dramatic, even mundane, occurrences in our daily lives (DeLongis et al., 1982). Because IT use
has an established position in many modern societies, it constitutes an important domain for studying
individuals’ daily stress experiences.

Technostress can be defined as “stress that individuals experience due to their use of [IT]” (Tarafdar et
al., 2019, p. 7). Technostress experiences can vary in intensity, and have adverse effects on the health
and well-being of IT users. The concept can be further explored through the dimensions of 1) IT
characteristics (i.e., an individual’s perceptions of specific IT and its features), 2) stressors (i.e., stimuli
that create stress to the individual), and 3) strains (i.e., stressor-initiated outcomes and responses in the
individual’s life) (e.g., see Salo et al., 2019; Ayyagari et al., 2011). Thus, an important component of
technostress experiences is an individual’s negatively loaded appraisal of IT-related stimuli. Because
technostress arises in the continuum of IT use, it is intertwined with this context and should be studied
accordingly, here also allowing for the identification of characteristic stress experiences.

Coping refers to one’s “constantly changing cognitive and behavioral efforts exerted to manage specific
external and/or internal demands that are appraised as taxing or exceeding the resources of the person”
(Lazarus and Folkman, 1984, p. 141). Previously, IS researchers have employed the concept of coping,
for example, to understand and explain individuals’ use of IT in general at work (Fadel and Brown,
2010), users’ different reactions to IT-related events within both work and nonwork contexts (Beaudry
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and Pinsonneault, 2005; Salo et al., 2020), ICT-related interruptions to tasks (Galluch et al., 2015), and
users’ management of stress deriving from the use of work-related IT (Pirkkalainen et al., 2019). In
addition to empirical studies, the strategies for coping with the threats associated with IT, as well as the
related outcomes to an individual’s identity, have been discussed (Nach and Lejeune, 2010). Often,
coping is associated with negative or stressful events/incidents that place demands on individuals
(Folkman and Moskowitz, 2004). In the context of IT use, examples of such demanding events may
include continuously receiving too many distracting notifications on one’s smartphone or perceiving
new software as overly challenging to learn and use.

Although coping reflects a multifaceted phenomenon, two key concepts of coping are cognitive
appraisals and coping strategies. Appraisals refer to an individual’s implicit or explicit evaluations of
the situation and its different dimensions that shape one’s emotional and behavioral reactions to the
situation, whereas coping strategies refer to the ways an individual approaches and deals with such
situations (Lazarus and Folkman, 1984; Folkman and Moskowitz, 2004). Regarding appraisals,
individuals tend to assess the meaning and significance of the situation and their ability to control the
situation at hand (Folkman and Moskowitz, 2004; Salo et al., 2020). Regarding coping strategies, a
prominent way to categorize individuals’ coping strategies reflects two categories: problem-focused
and emotion-focused coping strategies. Problem-focused coping strategies refer to instrumental and
concrete ways to address the cause of the situation, whereas emotion-focused coping strategies are
directed at managing one’s emotions regarding the situation (Lazarus and Folkman, 1984).
Complementary approaches that have been discussed previously include, for example, social coping,
reactive coping, and proactive coping (Folkman and Moskowitz, 2004; Pirkkalainen et al., 2019; Salo
et al., 2022), which tend to overlap with the categorization of coping strategies into problem-focused
and emotion-focused approaches. Furthermore, other related studies have examined the mitigation of
technostress by individuals’ various modifications to their IT use (Salo et al., 2022), as well as
organizational support (Ragu-Nathan et al., 2008; Tarafdar et al., 2015).

There is a wide variety of studies discussing stress and coping in the adult population. However, these
topics have also been inspected from the developmental perspective, including themes such as
transitions and societal change (Lazarus and Folkman, 1984, p. 10). This leaves room for the inclusion
of different age groups, allowing for the contemplation of stress as a normative part of human
development. For example, early adolescence can be characterized by different transitions, including
developmental tasks such as identity formation (see, e.g., Baumrind, 1991). The life-span perspective
focuses on development as a lifelong process, making adolescence an important developmental stage
that can be examined through different viewpoints such as the role of context, active agency of the
individual, and social change (Frydenberg, 1997, p. 8).

Even though coping has been studied for decades within various disciplines, coping strategies related
to users’ technostress experiences have received less attention. Especially, there is very little literature
on the topic from the adolescent perspective (see, e.g., Schmidt et al., 2021). Because technostress can
be viewed as a threat to certain domains of IT users’ health and well-being and early adolescents lead
manifold lives that include IT use as an integral part of participating in different school and leisure
activities, their IT-related coping strategies are an especially important topic to study. In fact,
adolescents have long been an age group that seems to deploy IT at a rapid pace (e.g., see Adams et al.,
2013), including the discontinuation of IT that is no longer preferred (Drehlich et al., 2020). The use
habits of adolescents can also differ from other age groups (Pfeil et al., 2009), and they tend to identify
more problem-focused than emotion-focused coping strategies in relation to their IT use (see Schmidt
et al.,, 2021). On a related note, IT use as a process is fundamentally linked to the technological
foundation because certain IT characteristics (e.g., constant reachability) can contribute to demands in
an individual (e.g., see Galluch et al., 2015). Additionally, the nature of the technology-oriented actions
is what differentiates coping with IT from coping emerging in other domains of life. Thus, IT
characteristics are an important dimension to consider upon discussing early adolescents’ problem-
focused coping strategies related to IT use.
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3 Data Collection and Analysis

The purpose of the current study is to identify early adolescents’ problem-focused coping strategies
associated with stressful IT use experiences. Semistructured interviews (SSIs) were chosen as the
method because of their ability to produce rich data. In addition, qualitative interviews can be viewed
as effective and extensively used data gathering techniques within the IS field (e.g., see Myers and
Newman, 2007). SSls, in particular, include advantages such as versatility and flexibility (Kallio et al.,
2016). Although different approaches for measuring coping (e.g., retrospective and momentary
accounts, narrative methods) are not without their limitations, they can all provide valuable information
when applied in the appropriate situation (Folkman and Moskowitz, 2004). Because coping strategies
are often personal and situational, a dialogical approach to data collection seemed to be appropriate
here. The use of an interview scheme provided the structure of the interview, but the flexibility of the
situation itself allowed for focusing on themes that were important to each interviewee, as well as the
emergence of new topics.

The interview scheme applied in the study was built around important concepts identified in the
previous technostress literature, including technostressors, strains and mitigation/coping strategies. The
interview scheme included questions such as ”’Can you think of a situation, where a notification arriving
on your phone has felt bothersome? What were you doing, and why did it make you feel that way?” and
“Are there ever times when you feel pressured by your social media posts? For example, do you
compare yourself to others?”. The scheme was structured in a manner that enabled moving from simple
themes (e.g., devices and applications used, ways of using IT) to more complicated ones (e.g., stressful
experiences related to SNSs), allowing a gradual move to aspects that might require more time to think.
Following this logic, questions related to coping were mainly placed to the latter section of the scheme.
This can be an advantageous approach to SSls because participants have the chance to become more
familiar with the interviewer, making it easier to answer more sensitive questions (e.g., see Adams,
2015). Finally, while the interview scheme was built to enable the discussion of different types of IT
use in various contexts (e.g. school, home, hobbies), we let the interviewees focus particularly on areas
that were meaningful to them (e.g., games).

In the beginning, different schools were approached to find the participants for the study. This included
the exploration of existing collaboration networks (e.g., rectors, teachers). The study followed the
university’s ethical guidelines, including ensuring permission from the parents for their children to
participate. Additionally, the participants’ own willingness to participate was asked for in the form of a
permission slip. The incentive to participate was increased by stating that a small prize (a movie ticket
or gift card) would be raffled among the participants. Additionally, every participant received a sweet
treat at the end of the interview.

Altogether, 31 interviews were conducted with students from primary (n=20) and secondary (n=11)
schools. The participants were from 9 to 15 years of age, and a little over half of the participants were
male (n=19). Because the definitions of adolescence vary in research (e.g., see Sawyer et al., 2018), the
term early adolescents was chosen to be used as the most fitting description characterizing the age of
the study participants. Often, the interviews lasted from half an hour to an hour, the shorter length being
typical especially for the younger primary school students. The first set of interviews took place in the
spring of 2018, and this was followed by the second set of interviews in the fall of 2020. Because the
second set of interviews took place during the COVID-19 pandemic, permission to conduct the on-site
interviews was applied for and received from the university. The pandemic situation was also closely
discussed and monitored together with staff from the affiliated schools. Finally, specific safety measures
(e.g., the use of face masks and thorough hand hygiene) were applied to minimize the potential risks
associated with the interview situation.
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After the interviews, the recordings were transcribed and moved into qualitative data analysis software
(NVivo) to allow further coding and analysis. Each interview transcription was individually coded by
identifying pieces of information that would relate to adolescents’ IT use, stress or combinations of
these themes. Hierarchies were used to establish relations between codes and place similar codes into
the same categories. In this sense, coding was viewed as a part of the analysis process, with an important
role of increasing understanding of the studied phenomenon (Weston et al., 2001). Although the
interview scheme was inspired by the previous research, an effort was made to ensure that the coding
process was not too fixated on these conceptualizations. For example, the codes included layers from
specific aspects brought up by the participants (e.g., plays less on school nights) to broader categories
more closely representing the concepts identified in the literature (e.g., restricting use). However, it is
advantageous for SSlIs to use information from prior literature to aid scheme building (e.g., see
Rabionet,2011).

Once the data were fully coded, the data were approached from the perspective of problem-focused
coping in IT environments. First, all the codes and subcodes were scanned to identify mentions related
to coping in stressful IT use situations, which resulted in 211 codes. Second, the interview citations
associated with the codes were more carefully analyzed, including specifying the degree of stress
(stressful/potentially stressful). An experience was categorized as stressful when it indicated moderate
to high amounts of stress (e.g., through wordings such as disturbs, too much). Similarly, a mention was
categorized as potentially stressful when there were less direct or implicit indications of stress (e.g.,
through wordings such as might/could disturb). This step resulted in a total of 122 mentions meeting
the inclusion criteria (potentially stressful/stressful experience and problem-focused, IT-oriented
strategy).

4 Results

All the early adolescent interviewees received notifications on their mobile phones. Additionally, as
many as 18 of the 31 participants had modified their notification settings for one reason or another. In
a related note, many of the participants’ narrations about controlling their devices and applications were
not associated with stressful experiences. However, as many as 30 participants interviewed had taken
action to cope with experiences that could be characterized as stressful or potentially stressful. It was
typical for a stressful experience that the stimuli from the IT artifact was described somehow as taxing
(e.g., a call disturbs, advertisements annoy, too many natifications). Coping actions, in turn, often
related to specific IT artifacts or situations (e.g., muting the notifications, flipping over the phone when
going to sleep).

A total of 122 mentions related to problem-focused coping with stressful (99) or potentially stressful
(23) experiences could be identified in the data. The coping strategies used by the participants could be
divided into four categories (Table 1). First, eight mentions related to completely eliminating the stimuli
from the IT artifact. Second, most (78) of the mentions could be characterized as situational elimination
activities that aimed at eliminating stimuli from the IT artifact in certain situations. Third, a quarter of
the mentions (31) related to more moderate modification activities that attempted to modify specific
aspects of the IT use experience. Finally, a few of the mentions (5) discussed other activities performed
within a game or app that could not be unambiguously placed in the other categories. While coping
actions related to the elimination of stimuli, such as avoidance and distancing, can be viewed as
emotion-focused strategies in the context of coping literature (see, e.g., Lazarus and Folkman, 1984,
p.150), the strategies identified in this study are viewed primarily as problem-focused due to the
concrete and instrumental nature of these actions when considered in the IT use context.
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Coping Action Level of IT Use Number of
Mentions
Complete elimination 8
Discontinuing use External behavior change 5
Deleting a game/app IT artifact change 3
Situational elimination 78
Muting the device IT artifact settings 33
Muting or turning off notifications, turning the | IT artifact settings 13
internet connection off
Flipping over or covering the device Physical distance to IT artifact 12
Placing the device further away or leaving it at | Physical distance to IT artifact 10
home
Turning the device off IT artifact settings 6
Putting the device on airplane mode IT artifact settings 2
Using the ‘do not disturb’ mode on the device | IT artifact settings 2
Situational modification 31
Restricting own use External behavior change 22
Limiting the number of accounts being Action within the IT artifact 2
followed
Decreasing the number of notifications IT artifact settings 2
Deleting messages Action within the IT artifact 2
Adjusting the screen brightness IT artifact settings 1
Switching between communication apps IT artifact change 1
Turning the activity status off IT artifact settings 1
Others 5
Succeeding in a game Action within the IT artifact 3
Writing positive or encouraging comments Action within the IT artifact 2
Total 122
Table 1. Coping strategies used by early adolescents, here categorized by

the strategies’ pervasiveness and the level of IT use

The strategies used by the participants could also be categorized according to the level of IT use in
which they were carried out. IT artifact was used as an umbrella term to characterize different IT
objects, namely devices, applications, games, and their bundles. The more granular levels of IT use can
be observed in the phrasing of the individual coping actions. Even though it was common for the
strategies to target the settings of an IT artifact, many of the mentions also related to external use
behavior or adding physical distance away from the artifact. Additionally, some of the strategies
consisted of specific actions performed within an IT artifact or IT artifact change. The identified
strategies and their differentiating characteristics are discussed in more detail below.

4.1  Complete elimination

Some of the strategies resulted in complete elimination of interactions with the related IT artifact. In
most cases, the strategies related to discontinuing the use of an app, game, or device. The
discontinuation related to situations where the IT artifact or its use included unpleasant elements that
exceeded the person’s willingness to use the artifact.

Only with some games, when | used to play games—when you noticed that it started to annoy
you or you would get hooked too much, then you’d just stop [using it]. (Secondary school
student)

Thirtieth European Conference on Information Systems (ECIS 2022), Timisoara, Romania 6



Early Adolescents’ IT Coping Strategies

Well, I haven 't really stopped using some app altogether because of notifications, but if you get
a terrible number of ads, then yeah. (Secondary school student)

Additionally, some of the participants referred to deleting a game or an app altogether. Much like with
discontinuation, these strategies were also related to unpleasant situations. However, there were also
references to viewing the IT artifact as not useful.

| deleted [an instant messaging app] from my phone when | got too many of those notifications.
So I, umm, don’t like need it on my phone because I... When I go on the computer, then I will
read [them] there. If there is something important, then I can answer there. (Primary school
student)

IS discontinuance has been explored by previous studies, especially in the context of SNS use (e.g., see
Turel, 2016), including the technostress perspective (Maier et al., 2015). These actions can be seen as
a definitive means to address perceived problems with specific IT artifacts. At the same time, it is
possible that the artifact might not hold a significant position in the user’s life, as illustrated by the
above example. Thus, although we can evaluate the degree of the action from the point of view of the
IT artifact use outcome, it might be more difficult to specify what potential advantages are lost in the
process.

4.2  Situational elimination

Over half of the strategies used by the participants related to situational elimination. This category
differs from complete elimination in the sense that although the actions performed aim to eliminate
bothersome stimuli, they are performed only in certain situations or for a specific purpose. The strategies
in this category could be divided into two subcategories according to the IT use level in which they are
carried out.

The strategies in the first subcategory related to adjusting IT artifact settings; these included pervasive
actions such as turning off the notifications or the device altogether or putting the device in airplane
mode. Slightly milder elimination strategies were more specifically targeted at certain stimuli, such as
muting the device or the notifications, using the do not disturb mode, or turning the internet connection
off. Similar strategies to manage technostress are also used in the adult population (Salo et al., 2017).

And, for example, on some exam days or on days that you do schoolwork you try to, like, turn
off the phone altogether. (Secondary school student)

1 have done this thing that I've turned off notifications for some groups and, for example, I’'ve
turned off the weather [notifications], or anything that disturbs you a lot or even a little bit. So,
I've turned them off and to this day, they have not been of any harm. (Secondary school student)

[I have taken natifications off] from like, [mobile game 1] and [mobile game 2], so that they
wouldn’t send too many notifications—Often you would get, well, a lot of notifications from
them, and you don’t have time to look at all the notifications—they are a bit bothersome.
(Primary school student)

For example, when | go to bed, | put the internet connection off so it does not matter if you keep
the sounds on or not because you don’t get them [the notifications] then. (Primary school
student)

In the second subcategory, the strategies related to adding physical distance to the IT artifact, which
included actions such as placing the device further away or leaving it at home. In these instances, the
physical distance to the device could become substantial. The remaining strategies related to more
mechanical actions, such as flipping over or covering the device. Although the distance itself in the case
of these strategies might not be a noteworthy one, they would eliminate seeing the screen activity itself.

A lot of the time, | give my phone completely to someone else. In those kinds of situations, when
you 're doing some other activities, then I would just give the phone to another person and say,
“Give that back to me in like half an hour.” So that I wouldn’t focus on it too much. (Secondary
school student)
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Usually, I keep my phone further [away], um, because often | do my homework in peace and
quiet —so that the notifications wouldn’t keep coming all the time—for example, the ones from
groups. (Primary school student)

Well, for example, when | go to sleep, I put it there so that the screen is face down—and, well,
when I’'m doing the homework. (Primary school student)

Umm, | have sometimes [turned the device] when there has been a moment when everyone in
a group is discussing about something a lot, and then | would like turn it away from the top, so
that I wouldn'’t see the light [on the screen]. (Primary school student)

Adolescents can view IT use as distracting for various activities, including leisure (Allaby and Shannon,
2019). The strategies in this category often related to situations when it was important to focus on
another activity, such as schoolwork or going to sleep. There were also mentions of turning off
notifications for IT artifacts not viewed as useful or important. These actions show that early adolescents
can use diverse strategies to eliminate stimuli from IT artifacts in different situations, depending on
their current needs.

4.3  Situational modification

The second most prevalent category of the strategies used was the situational modification of IT use.
This category differs from situational elimination in the sense that the actions do not inherently aim to
eliminate the stimuli completely but to instead moderate certain aspects of the experience. The strategies
in this category targeted various levels of interaction with the IT artifact, from changing one’s own
behavior to performing specific actions within the artifact.

Most often, the strategies within this category related to restricting one’s IT use. For example, the
participants noted that it is important to acknowledge one’s limits in using IT. Often, restriction was
associated with the ability to focus on schoolwork, maintain sleep schedules, or keep the overall IT use
during the COVID-19 situation at bay.

You realize by yourself that you have to stop, for example, if you have played long enough.
(Primary school student)

Yeah, so these days | try not to use the phone right before bed. At some point, | had quite a lot
of all kinds of sleeping problems. Like, for example, going to bed really late. So I've noticed
that when you go to bed early and you don’t browse the phone, you fall asleep better.
(Secondary school student)

[During the COVID-19 situation] maybe there was even a little less [computer use] than
[usual]l—When you’ve been on the computer all day—you like tried to decrease it. (Primary
school student)

There were also some mentions of restricting IT use in social contexts. This could be a collective
decision made with friends or personal decision that could help them focus on the task at hand. It was
also brought up that certain apps might be more suitable in certain situations than others.

[Interviewer: If you are hanging out with your friends, is it common that at some point you take
your phones out and start browsing them?] Well, yeah. Or | feel that it was more like that
sometimes before. Maybe now you have somehow realized that it can be disturbing in that
situation. I mean, this is the situation in my own friend circle—it has decreased quite a bit. |
mean, the unnecessary browsing of social media. It sort of bores you already. (Secondary
school student)

[With my friends] I use [a messaging app] and then, if we are on the computer, | usually keep
my phone on mute because I don’t like it when | do something and it starts to make noise, so |
have [another messaging app] on my computer. (Primary school student)

This kind of modification of routines can be seen as a strategy to decrease the stress related to IT use
(Salo et al., 2017). In terms of adjusting IT artifact settings, the participants referred to actions such as
decreasing the number of notifications, turning the activity status off for a certain application, or
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adjusting the screen’s brightness. Additionally, there were some mentions of the specific actions
performed within the IT artifact itself, namely limiting the number of accounts being followed within
an app and deleting received messages.

Well, like maybe half a year ago, | got a lot of notifications from a game, so | set it so that it
wouldn’t be allowed to send a great amount of them. (Primary school student)

I have shut it [the activity status] off [for a messaging app], so it does not display when | have
been active—for example, because of homework, so that everyone would not beg me [to tell,
what was for] homework. And also like, you try to be unreachable. (Secondary school student)

The modification strategies brought up by the participants seem to relate to different aspects of their
everyday lives. In many instances, the aim was to help focus on relevant activities (e.g., doing
homework, spending time with friends), maintain a healthy relationship with IT use, or simply decrease
everyday stimuli from IT artifacts. Although these coping actions can be motivated by the current
situation, they can also suggest a future-oriented focus, making them include elements from proactive
coping (see, e.g., Aspinwall and Taylor, 1997). Thus, early adolescents can use different modification
strategies to adjust the IT artifact and their interactions with it to suit diverse current and future
situations.

4.4  Others

Finally, a few of the strategies could not be unambiguously placed in the aforementioned categories.
These were actions performed within the IT artifact, namely succeeding in a game and writing positive
or encouraging comments.

This one time, | accidentally deleted [a mobile game]l—and I couldn’t get this previous user
back. That is when | got a bit frustrated, but then, | got [a game character], and | was not
frustrated anymore. (Primary school student)

Well, sometimes when I've seen someone receive a lot of hate, then I've gone ahead and given
[them] a nice comment. For example, if they have [a certain hobby], | compliment their [hobby-
related achievement] or the video itself. (Secondary school student)

Game playing is a popular pastime among people of different ages. In the Finnish population, it has
been noted that adolescents tend to play digital entertainment games most frequently on a daily and
weekly basis when compared with other age groups (Kinnunen et al., 2020). Engaging in online
communities has also traditionally been popular among adolescents (Livingstone et al., 2011). Thus,
these strategies seem to be specific to the leisure contexts that tend to be especially meaningful to this
age group.

5 Discussion

Early adolescents can use problem-focused strategies to cope with stressful IT use experiences. We
found that the strategies can be further categorized based on their pervasiveness and level at which they
are carried out. Although the performed actions can aim for the complete elimination of stimuli from
the IT artifact, the elimination activities were often more situational. Moreover, a part of the strategies
aimed for mere situational modification of the stimuli. In addition to externally changing the use
behavior or the IT artifact used, the strategies were commonly executed through IT artifact settings or
by adding physical distance to the IT artifact. Finally, some strategies included the actions performed
within a specific IT artifact.

51 Research contributions

This study contributes to research by identifying early adolescents’ problem-focused coping strategies
associated with IT use. While the focus on the pervasiveness of the strategies provides insights into the
general nature of the stress-initiated responses, the characterizations of individual coping actions
provide valuable information on specific use instances. The level of IT use, in turn, connects the
strategies to their IT context, making the problem-focused approach a visible quality that is promoted
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by the IT-oriented nature of the strategies. In terms of IT-related coping, this research provides insights
by discussing the topic from the early adolescent perspective, in conjunction with essential aspects
characteristical of different IT use situations.

The coping strategies identified in this study were often associated with different school and leisure-
related situations. In addition, some of the experiences were connected to IT use on a more general
level, crossing various contexts (e.g., habits). The most definitive coping actions performed by the
participants aimed for complete elimination of stressful stimuli. Complete elimination of the IT artifact
or its use can be a very effective approach for getting rid of the disturbance associated with it. Although
removing apps or files that are no longer needed seems to be a common coping action among
adolescents (Schmidt et al., 2021), these strategies were less frequent in our data. In a way, this kind of
elimination of stimuli could even be viewed as including elements of avoidance (e.g., see Billings and
Moos, 1981). Instead of confronting the actual problem, it might seem tempting to dispose of the arena
in which it occurs. However, this strategy has the potential to dispose of the good (i.e., the positive side
of IT use) along with the bad (Salo et al., 2022). Additionally, it has been noted that habits can be an
important driver of continued use (Limayem et al., 2007), which could suggest that less habitual IT use
is more prone to discontinuation. Because of this, it might be beneficial to inspect the significance and
the position of the IT artifact as part of the individual’s everyday life. At the same time, it is important
to keep in mind that continuation and discontinuation processes might not be entirely comparable
(Turel, 2015).

Elimination strategies can also be more situational, allowing for more flexibility in the process. It was
common for these strategies to target the sounds of the device, either by muting the notifications or the
device altogether. However, using different modes (e.g., airplane mode, do not disturb) and turning the
device off could provide even more pervasive options. Situational elimination strategies can be helpful
for reducing IT-related stress and can benefit from the personal valuation of different kinds of stimuli
coming from the IT artifact (Salo et al., 2017). Many times, adding physical barriers to accessing or
viewing the artifact (e.g., long distance, flipping over or covering the device) was also seen as
appropriate for the situation. Similar coping strategies used by adolescents, such as muting chat groups,
using silent or airplane mode and leaving the phone at home, have been identified in earlier technostress
research as well (Schmidt et al., 2021). For the elimination strategies identified in this study, situational
factors (e.g., doing homework, going to sleep) seemed to be especially relevant for choosing the
appropriate action. Thus, early adolescents seem to have formed specific, IT-oriented practices for
dealing with artifact-related stimuli in different contexts.

The situational modification strategies, in turn, included more nuances in terms of the specific actions
performed and their level of IT use. The strategies were sometimes related to communication and social
media applications where the participants referred to adjusting their settings or performing specific
actions to reduce stimuli (e.g., limit followed accounts, delete messages). Social networking services,
in particular, have been associated with stress experiences in prior literature (e.g., see Salo et al., 2019;
Lim and Choi, 2017; Maier et al., 2012). However, because the situational modification strategies were
often related to restricting their own use, the concepts of control, self-regulation and self-efficacy seem
to be a characteristic of this category. Although control, self-regulation and self-efficacy can be viewed
as a set of beliefs affecting the appraisal, they can also be viewed as a part of the coping process (e.g.,
see Lazarus and Folkman, 1984, p.170-171). Behavioral changes can include determined actions such
as modifying IT use in different situations (Salo et al., 2017). In the data, restricting one’s own IT use
was seen to reflect a skill reducing the need for parental control but also including positive effects for
one’s overall well-being (e.g., sleep quality) or preventing future problems.

Finally, the data included a few mentions related to other coping strategies, namely succeeding in a
game and writing positive or encouraging comments. Experiences of success are often important for
goal-oriented IT activities that are engaged in as part of leisure time. For example, challenge and sense
of achievement have been specifically connected with goal-oriented game play (e.g., see Olsen, 2010;
Yee, 2006), suggesting that these coping strategies might be more connected with the perceived
meaningfulness of the related activity (i.e., game playing). Writing positive or encouraging comments,
in turn, can be viewed as a way to increase positivity in online communities, which can sometimes
establish a negatively loaded atmosphere (e.g., see Mihailova, 2020; Allison, 2020). Thus, the strategies
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in this category seem to be closely intertwined with the participants’ aim to make their leisure-related
use experience specific to a certain, preferred IT environment more pleasurable.

The early adolescents’ problem-focused coping strategies associated with stressful IT use experiences
seem to be connected with both individual and situational factors, which is supported by earlier research
(Schmidt et al., 2021). However, the pervasiveness of the coping strategies as well as the level of IT
use associated with each action are essential aspects to consider in order to establish a more profound
understanding of the underlying coping processes. Early adolescents are active IT users and as such,
they have the potential to encounter stressful IT use situations as a part of their everyday lives. Although
the early adolescents’ coping-related stress experiences often seemed to remain on a moderate level, a
similar finding in earlier research suggests that adolescents’ technostress experiences tend to be lower
in intensity when compared to the adult population (Schmidt et al., 2021). Even though younger
generations have often been viewed as skillful IT users, possibly diminishing some technical frustration
with different devices, it is important to note that growing up in a digital world is not a guarantee of
superior information processing skills (see, e.g., Kirschner and De Bruyckere, 2017). However, IT and
related use habits do evolve over time, shaping the experiences of young people. Finally, even though
early adolescents are increasingly using IT for learning purposes, there can be variation among different
schools and classrooms on how established the position of IT use is as part of everyday school activities.
Thus, the amount and nature of school-related IT use should be considered when evaluating the
significance of the stress experiences rising from mandatory IT use. Additionally, comparisons to the
adults’ stress experiences arising from IT use in the work context should be done with care.

While most stress experiences in human life might not be dramatic, everyday encounters with stress can
play a major role in terms of adaptation and health (DeLongis et al., 1982). This is an important aspect
to consider, especially because early adolescents’ capabilities to address stress are still developing.
Because of this, the health and well-being outcomes of IT-related stress, however minor, might be
difficult to predict. Thus, early adolescents’ interactions with IT should be carefully studied to ensure
that their IT use habits do not contradict their future health. Additionally, the stress-coping process is
dynamic and changing, different factors, such as identity, health and social relationships can both
precede and be shaped by the chosen coping actions. For example, a person might view oneself as a
certain kind of IT user, guiding their responses to IT stimuli. Reciprocally, the formed IT use habit
might steer future interactions with IT. In this sense, the meaning-making and appraisal processes
carried out by a person are also essential aspects to consider in this context. Finally, it is important to
note that early adolescents are at the beginning of their journey as IT users. Their skills to cope with IT-
related stress are expected to develop over time, making their current strategies and habits a baseline
for future development.

5.2 Practical contributions

The current study has practical implications for various stakeholders. Because the results comprise
actual strategies used by early adolescents in school and leisure contexts, this information can be used
by different practitioners to gain a better understanding of early adolescents’ IT use and related well-
being processes. This includes, for example, student teachers, primary and secondary school teachers,
and health professionals working with this age group. Knowledge regarding coping strategies can be
helpful for planning IT use practices in schools, and for understanding students’ interactions with
different IT artifacts. In terms of design, perspectives on young IT users’ habits can also be used by
designers and developers of IT artifacts because this information can help tailor their products to meet
the needs of different age groups. In this sense, the results can prove to be especially fruitful for the
designers of educational software companies. Finally, the results can be used by parents and early
adolescents to build better practices for everyday IT use situations.
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53 Limitations and future research

The current study has certain limitations. First, although the results can be useful for various research
and practical endeavors, it should be noted that this study was carried out in a population of Finnish
early adolescents between the ages of 9 and 15. Thus, careful consideration must be taken when the
information is applied in other countries, cultures or age groups. Second, the current study focused
specifically on problem-focused coping strategies. However, adolescents also use emotion-focused
coping strategies (e.g., see Schmidt et al., 2021) that comprise an important research topic. Third, IT
use situations can also be framed through the conceptualizations of threats and opportunities (see, e.g.,
Beaudry and Pinsonneault, 2005). Fourth, while early adolescents can use various problem-focused
coping strategies to address IT-related stress, it should be noted that the problem is often intertwined
with the functionality of the IT artifact. This makes it sometimes difficult to evaluate what would be the
appropriate level of action to take. Fifth, IT use can be conceptualized in many different ways. In the
future, it would be interesting to see how different coping strategies can relate to specific app
characteristics or even user personalities. Sixth, our data was based on perceptions rather than
physiological stress measurements, which comprise another valuable source for collecting stress-related
information. Seventh, although the study participants were often asked whether or not they felt that the
strategies they have used have been effective in reducing disturbances from the devices, the adolescents’
answers tended to remain quite brief. Future research is needed to evaluate the effectiveness of these
strategies. Eighth, the present study focused on the early adolescents’ personal views, making the
parental perspective relevant only when it related to stressful experiences and/or specific coping
strategies. The role of parental models and rules applied in families should be further reviewed in future
research. Finally, although the early adolescents’ strategies were explored as resolving IT-related stress
situations, coping strategies can also include disadvantages (e.g., see Salo et al., 2022), making this an
important topic to be covered by upcoming research.

6 Conclusions

Early adolescents can use different problem-focused strategies to cope with adverse IT use experiences.
The coping strategies can aim for the complete elimination of stimuli from the IT artifact in question
but are more often associated with situational elimination or mere modification. In terms of specific
actions, the strategies are commonly related to behavior change, adjusting IT artifact settings, or adding
physical distance away from the artifact. The actions can also be performed within a certain IT artifact
or on the level of IT artifact change. Although the early adolescents’ strategies can be discussed together
with concepts from technostress, coping, and IT use literature, the characteristics of the use contexts
specific to this age group (e.g., school, leisure) should be considered in future research. Early
adolescents are active IT users capable of performing diverse problem-solving actions in different
situations. However, the important role of providing support, understanding, and education regarding
IT use should not be overlooked.

Acknowledgements
This research was partially supported by the Academy of Finland (341359).

Thirtieth European Conference on Information Systems (ECIS 2022), Timisoara, Romania 12



Early Adolescents’ IT Coping Strategies

References

Adams, W. C. (2015). “Conducting semi-structured interviews,” in: Newcomer, K. E., Hatry, H. P,
Wholey, J. S. (eds.), Handbook of practical program evaluation (pp. 492-505). Hoboken, New
Jersey: John Wiley & Sons, Inc.

Adams, S. K., Daly, J. F., and Williford, D. N. (2013). “Article commentary: Adolescent sleep and
cellular phone use: Recent trends and implications for research,” Health Services Insights 6, HSI-
S11083.

Allaby, M., and Shannon, C. S. (2020). ““I just want to keep in touch”: Adolescents’ experiences with
leisure-related smartphone use,” Journal of Leisure Research, 51(3), 245-263.

Allison, K. R. (2020, June). “Navigating negativity in research: methodological and ethical
considerations in the study of antisocial, subversive and toxic online communities and behaviours,”
in: Chancellor, S., Garimella, K., & Weller, K. (eds.), Workshop proceedings of the 14th
international AAAI conference on web and social media, Atlanta, GA (virtual) (Vol. 8, pp. 1-8).

Aspinwall, L. G., and Taylor, S. E. (1997). “A stitch in time: Self-regulation and proactive coping,”
Psychological Bulletin 121 (3), 417.

Ayyagari, R., Grover, V., and Purvis, R. (2011). “Technostress: Technological antecedents and
implications,” MIS Quarterly, 831-858.

Baumrind, D. (1991). “Effective parenting during the early adolescent transition,” in: Cowan, P. A. &
Hetherington, M. (eds.), Family transitions (p. 111-164). New Jersey: Lawrence Erlbaum
Associates.

Beaudry, A. (2009). “Coping with information technology,”. In: D Dwivedi, Y. K., Lal, B., Williams,
M. D., Schneberger, S. L., and Wade, M. (eds.), Handbook of research on contemporary theoretical
models in information systems (pp. 516-528). Hershey: 1GI Global.

Beaudry, A., and Pinsonneault, A. (2005). “Understanding user responses to information technology:
A coping model of user adaptation,” MIS Quarterly, 493-524.

Billings, A. G., and Moos, R. H. (1981). “The role of coping responses and social resources in
attenuating the stress of life events,” Journal of Behavioral Medicine 4 (2), 139-157.

Carver, C. S. (2011). “Coping,” in: R. J. Contrada & A. Baum (eds.), The handbook of stress science:
Biology, psychology, and health (pp. 221-229). New York: Springer Publishing Company.

DeLongis, A., Coyne, J. C., Dakof, G., Folkman, S., and Lazarus, R. S. (1982). “Relationship of daily
hassles, uplifts, and major life events to health status,” Health Psychology 1 (2), 119.

Drehlich, M., Naraine, M., Rowe, K., Lai, S. K., Salmon, J., Brown, H., Koorts, H., Macfarlane, S., and
Ridgers, N. D. (2020). “Using the technology acceptance model to explore adolescents’ perspectives
on combining technologies for physical activity promotion within an intervention: Usability study,”
Journal of Medical Internet Research 22 (3), e15552.

Fadel, K. J., and Brown, S. A. (2010). “Information systems appraisal and coping: The role of user
perceptions,” Communications of the Association for Information Systems 26 (1), 6.

Favotto, L., Michaelson, V., and Davison, C. (2017). Perceptions of the influence of computer-mediated
communication on the health and well-being of early adolescents. International journal of
qualitative studies on health and well-being 12(1), 1335575.

Folkman, S., and Moskowitz, J. T. (2004). Coping: Pitfalls and promise,” Annual Review of Psychology.
55, 745-774.

Frydenberg, E. (1997). Adolescent coping: Theoretical and research perspectives. London: Routledge.

Galluch, P. S., Grover, V., and Thatcher, J. B. (2015). “Interrupting the workplace: Examining stressors
in an information technology context,” Journal of the Association for Information Systems, 16 (1),
2.

Kallio, H., Pietila, A. M., Johnson, M., and Kangasniemi, M. (2016). “Systematic methodological
review: Developing a framework for a qualitative semi-structured interview guide,” Journal of
Advanced Nursing 72 (12), 2954-2965.

Kinnunen, J., Taskinen, K., and Mayrg, F. (2020). Pelaajabarometri 2020: Pelaamista koronan aikaan
[Player Barometer 2020: Game Playing at the Time of COVID-19]. Trim Research Reports 29.
Tampere: Tampere University.

Kirschner, P. A., and De Bruyckere, P. (2017). The myths of the digital native and the multitasker.
Teaching and Teacher Education 67, 135-142.

Thirtieth European Conference on Information Systems (ECIS 2022), Timisoara, Romania 13



Early Adolescents’ IT Coping Strategies

Lazarus, R. S., and Folkman, S. 1984. Stress, appraisal and coping. New York: Springer.

Lim, M. S., and Choi, S. B. (2017). “Stress caused by social media network applications and user
responses,” Multimedia Tools and Applications 76 (17), 17685-17698.

Limayem, M., Hirt, S. G., and Cheung, C. M. (2007). “How habit limits the predictive power of
intention: The case of information systems continuance,” MIS Quarterly, 705-737.

Livingstone, S., Olafsson, K., and Staksrud, E. (2011). Social networking, age and privacy. London:
EU Kids Online.

Love, P. E., & Irani, Z. (2007). “Coping and psychological adjustment among information technology
personnel,” Industrial Management & Data Systems 107 (6).

Maier, C., Laumer, S., Weinert, C., and Weitzel, T. (2015). “The effects of technostress and switching
stress on discontinued use of social networking services: A study of Facebook use,” Information
Systems Journal 25 (3), 275-308.

Maier, C., Laumer, S., Eckhardt, A., and Weitzel, T. (2012). “Online social networks as a source and
symbol of stress: An empirical analysis,” in: Proceedings of Thirty Third the International
Conference on Information Systems (ICIS).

Mihailova, T. (2020). “Navigating ambiguous negativity: A case study of Twitch.tv live chats,” New
Media & Society.

Myers, M. D., and Newman, M. 2007. “The qualitative interview in IS research: Examining the craft,”
Information and Organization 17 (1), 2-26.

Nach, H., and Lejeune, A. (2010). “Coping with information technology challenges to identity: A
theoretical framework,” Computers in Human Behavior 26 (4), 618-629.

Pearlin, L. 1., and Schooler, C. (1978). “The structure of coping,” Journal of Health and Social
Behavior, 2-21.

Pfeil, U., Arjan, R., and Zaphiris, P. (2009). “Age differences in online social networking—A study of
user profiles and the social capital divide among teenagers and older users in MySpace,” Computers
in Human Behavior 25 (3), 643-654.

Pirkkalainen, H., Salo, M., Tarafdar, M., and Makkonen, M. (2019). “Deliberate or instinctive?
Proactive and reactive coping for technostress,” Journal of Management Information Systems 36 (4),
1179-1212.

Rabionet, S. E. (2011). “How I learned to design and conduct semi-structured interviews: an ongoing
and continuous journey,” Qualitative Report, 16(2), 563-566.

Ragu-Nathan, T. S., Tarafdar, M., Ragu-Nathan, B. S., and Tu, Q. (2008). “The consequences of
technostress for end users in organizations: Conceptual development and empirical validation,”
Information Systems Research 19 (4), 417-433.

Salo, M., Makkonen, M., and Hekkala, R. (2020). “The interplay of IT users' coping strategies:
Uncovering momentary emotional load, routes, and sequences,” MIS Quarterly 44 (3), 1143-1175.

Salo, M., Pirkkalainen, H., Chua, C. E. H., and Koskelainen, T. (2022). “Formation and mitigation of
technostress in the personal use of IT,” MIS Quarterly, available in early view.

Salo, M., Pirkkalainen, H., Chua, C., and Koskelainen, T. (2017). “Explaining information technology
users' ways of mitigating technostress,” in: ECIS 2017: Proceedings of the 25th European
Conference on Information Systems, Guimaraes, Portugal, June 5-10, 2017.

Salo, M., Pirkkalainen, H., and Koskelainen, T. (2019). “Technostress and social networking services:
Explaining users' concentration, sleep, identity, and social relation problems,” Information Systems
Journal 29 (2), 408-435.

Sawyer, S. M., Azzopardi, P. S., Wickremarathne, D., and Patton, G. C. (2018). “The age of
adolescence,” The Lancet Child & Adolescent Health, 2(3), 223-228.

Schmidt, M., Frank, L., and Gimpel, H. (2021). “How adolescents cope with technostress: A mixed-
methods approach,” International Journal of Electronic Commerce 25 (2), 154-180.

Tarafdar, M., Cooper, C. L., and Stich, J. F. (2019). The technostress trifecta-techno eustress, techno
distress and design: Theoretical directions and an agenda for research. Information Systems
Journal 29(1), 6-42.

Tarafdar, M., Pullins, E. B., and Ragu-Nathan, T. S. (2015). “Technostress: Negative effect on
performance and possible mitigations,” Information Systems Journal 25 (2), 103-132.

Turel, O. (2016). “Untangling the complex role of guilt in rational decisions to discontinue the use of a
hedonic information system,” European Journal of Information Systems 25 (5), 432-447.

Thirtieth European Conference on Information Systems (ECIS 2022), Timisoara, Romania 14



Early Adolescents’ IT Coping Strategies

Turel, O. (2015). “Quitting the use of a habituated hedonic information system: A theoretical model
and empirical examination of Facebook users,” European Journal of Information Systems 24 (4),
431-446.

Vannucci, A., and McCauley Ohannessian, C. (2019). Social media use subgroups differentially predict
psychosocial well-being during early adolescence. Journal of youth and adolescence 48(8), 1469-
1493.

Weston, C., Gandell, T., Beauchamp, J., McAlpine, L., Wiseman, C., and Beauchamp, C. (2001).
“Analyzing interview data: The development and evolution of a coding system,” Qualitative
sociology, 24(3), 381-400.

Yee, N. (2006). “Motivations for play in online games,” CyberPsychology & Behavior 9 (6), 772-775.

Thirtieth European Conference on Information Systems (ECIS 2022), Timisoara, Romania 15



	Exploring Early Adolescents' Problem-Focused Strategies for Coping With Stressful IT Use Experiences
	Recommended Citation

	tmp.1652332683.pdf.0sIxf

