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¢
SIA is a mandatory part of statutory EIAs in Finland ‘
-> need to know local people’s opinions b

How to get people to participate
in the project?

Participants in

public meetings

are usually

e Older men

e Against the
project
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Web pages of the project

- Most infrastructure projects have web pages
- Real-time data bank

- Lessons learned
- To find pages — google search, easy address

- Important to tell the date of data
- Maps max 10 Mb files
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Online survey

In Tampere tramway planning project Reach more
online survey; 1 264 - 2 590 respondent »
public meeting; 40 - 190 participants

inhabitants

Provides quantitative data on people's opinions,
19. Arvioikaa seuraavien asioiden merkitysta ja vaikutusta vaki- tai loma-asuntonne

appreciated by
. e lahellanolla-vaihtoehdoissa, jossa pilaantuneita sedimentteja ei kunnosteta, vaan
the deCISIOH-ma ke rS tilanne jatkuu nykyisellddén (VE 0) tai tarkkailua tehostetaan (VEO+)?
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Map portal survey

Tampereen kaupunkiraitiotie - karttapalaute 2014
@&« @ ¢

Zoomaustydkalut: MEyts selitteet

. T, Simifbuain My
oo . P
r
[T " ; [a—— .
4 lerssue
F o war
ey . femery '
.
£ [rp—
% ik -
- N Faliela ;e e
i 3 Wy 8 B
¥ Y
- LY i e &
[ %
4 Ryyoyrochin o, - SThAee P gy
.-_J"' ami@viregini "
b " -

fa e
% "t«__ -
= e
- = 2 =" 5
= e TAMPERE tosamaen Sikdsin, § Patsaro
[T Pim pabs =iF ,‘ =
Rancs Jikarear | Tammela 3 s e
e B L G Twteruda - + - I d
: PRI 4 - sasam ass Tkt |
L . wawe e & o |
- iuh
o s L
- N |
e drweha vy
g
Y (TR R
i A & 2 il -...‘.,--'
- | 3 E| Nemals
[ L 8 1 'y
oy £ Wt &
— Famoia [r— E rghR -| o T
P Tt Lowsgeriaht Mublal  JEs S o ! Ty T : |
puct- g A T T Efre
e e parripaght Mkl 4 % T i o
T s g [ e Ty, Awimy |
- i b Tanial| iU e s {
1] & Py N
ST PIRKKALA Hurisisn s 5 . . iraa ? N P
s e .S o8
pae Sy T Sy = - _\{p‘”},
sl i g Mewaiey e iy i
sk‘ I Vil Wi, i N Wt Ll |
£ =
F Y Labdesired o |
i ; Aoin e Sy,
e > e Toiviorg b~ dPetctmrm X e |
Fheme of feedback - -
4 : o § e
— — — i i o .I’_.. 2 \ -
= [T L
Selite = o a7 '
| [Pes—— e 3
| @‘ Tarve raitiotie-bussiliikenteen vaihtopysakille # i
|i:* Tarve pydrépysékdintipaikalle ! e . i
| @. Tarve autolilkenteen lityntapysakainnille | @ .
- o b — - | e mamwn Mfees
- E. Parempi Etelé-Hervannan paatepysakin paikka L - 8 ey —
e : vt i w
[ Muu kommentti e nuans
i Casmibhisinia

-
d
$a¥

Whlia

1 894 visitors
2 897 visits
5 481 comments

Tampereen kaupunkiraitiotie -
karttapalaute 2014

Karttapalautepalvelulla kerattiin 24.1.-9.2.2014
kommentteja yleissuunnitelmaan.

Annettuihin kommentteihin tutustuminen

Vie hiiri kartalla ndkyvan kommenttimerkin paalle,
jolloin "Naytd palaute” -ruvtua klikkaamalla avautuu
kommenttiteksti omaan pikkuikkunaan.

Vasemmassa alareunassa olevasta Selite-ikkunasta
voit valita ndkyviin vain haluamasi teemojen
palautteet,

Kohde kartalta

B

@ Palaute ja kommentit

Feedback

Palautteen tiedot

Paivdys:
Teema:
Kommentti:

24.01.2014
Parempi Eteld-Hervannan paatepysakin paikka

Lilkenndintid myos TTY:N/Hermian merkittaville
tydpaikka-alueelle! Eikd esim. 10 minuutin vuorovali
toimisi Hervannan molempiin haaroihin? Silloin
saataisiin 5 minuutin vucrovali Hervanta-
keskukseen ja siitd pohjoiseen. Hermian itapuolella
on myds maankdyttémahdollisuuksia lisdd! Hermian
haaraan ei valttdmattd tarvitse koko paivan ajan
olla 10 minuutin tarjontaa, vaan 20 minuuttiakin
keskipaivalla ja illalla riittaa.

Kannanotto

Nykyinen tilanne
Samaa mieltd: 26

Eri mielta:

Agree
7 Disagree

Kommentit
Piiviys: 24.01.2014 Comments
Nimimerkki:
Kommentti: Arkisin tyd/opiskeluaikaan osan vuoroista ajaminen

Paivdys:

tanne olisi varmaankin kannattavaa. Toisaalta
muuhun aikaa elamaia alueella ei juuri cle, jolloin
taman haaran likennainti (poislukien pakellinen
varikolle meneva lilkenne) olisi turhaan pois Etela-
Hervannan kysynnasta.

25.01.2014
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Facebook, Twitter, Youtube,...

* |nthe Tram project people had started two
Facebook groups by their own initiative;

for and against the project

 The supporting group has been very active

 Hundreds of answers to online survey before
any information in printed media

e Short, informal messages more often

* Invitation to public meeting, survey, ...
* New material in web page

e Possible to grow up online conversation

e Takes more time eedie

e Continues after EIA IMPERIAN



The usage of Internet

 Works better than traditional methods
e with younger people, students
e with people used to deal with computers
e in urban area than in countryside
e better Internet connections
e younger population

e facilitates public participation
e to distribute information
e to reach the involved
e to get feedback (also from silent majority)
e to create online discussion a2

2000

IMPER l'l



METHODS FOR PUBLIC PARTICIPATION

Informing Data collecting Communication Cooperation

Announcement — O

a ~ = Online survey / \\

= Newsletter - Mail survey Map portal
= Lettes, e-mails Survey W'th
= Map portal interaction
" Web pages LAY = Social media
" Social = Feedback-forms : :
S _ . = Public meeting
» Media analysis =« Workshops
" Desk study = Stakeholder
= |nterview walks
= Observation = Seminar

= Meeting
\ . planner /

"Depth” of interaction
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