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What’s in a genre? 
Approach: functional – communication acts 

 

“genres are how things get done, when language 

is used to accomplish them (Martin, 1985)” 

 

“a distinctive type of communicative action, 

characterized by a socially recognized 

communicative purpose and common aspects of 

form” (Orlikowski & Yates, 1994)” 

 

Defined by:  purpose, content & form 

Focus: digital genre in organizational frameworks 
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Making use of genre 

Characteristics 
• Non-topical document feature 

• Context-carrier 

• Visual cue 

Applications 
• Genre analysis as “lens” to study organizations 

• Related to work tasks and work process  - IR matching 

and ranking 

• Orthogonal to topic – useful for clustering results 

• Structure – support summarization and information 

extraction 



4 

Case 1: 

 IBM software engineering genres  

Relationship between work tasks and genres? 

• Genre Taxonomy 

– bottom-up taxonomy of 16 genres 

– “fuzzy” - overlapping categories 

– covers ~ 75% of documentary info sources 

• Metadata Analysis 

– Relationships between task and genre tags 

– Underlying factors  

Freund, Toms, & Clarke (2005), Freund, Clarke, & Toms (2006) 
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Case 2: The Finnish Parliament  

By the RASKE analysis methods we have analyzed  

• inter-organizational and intra-organizational work processes in the 

legislative work 

• organizations and people as actors in the processes   

• documents and their metadata 

• systems in the processes 

• needs of organizations and people 

• types of metadata 

The analysis has provided 

• organizational framework model 

• document-relationship diagrams  

• various process models 

• document-actor matrixes 

• role models 

• metadata graphs 

Salminen, Kauppinen, & Lehtovaara (1997), Salminen, Lyytikäinen,  & Tiitinen (2000), Salminen (2003) 
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• Information about business processes provides important contextual 

metadata. 

 

• The contextual metadata is useful when accessing information from 

documents created in the processes. 

 

• Contextual metadata can be provided in user interfaces, for 

example, by graphical models. 

 

• Users find graphical models useful but implementation is difficult. 

Results from the RASKE projects  

Lyytikäinen, Tiitinen, & Salminen (2000)  
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• A business process as communicative and collaborative action 

can be regarded as a genre system.  

 

• Would 5W1H analysis of a business process provide a genre 

taxonomy useful in information retrieval? 

 

• How to study the usefulness? 

 

• Comparison of the software engineering process and legislative 

process: What are the similarities? What are the differences? 

Yates and Orlikowski (2002) suggested analyzing genres and genre 

systems by six questions: Why, What, Who, When, Where, How (5W1H). 
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Thank You! 


