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1 INTRODUCTION

The strengthening status of English as a globgulnfranca and its steady spreading is a
commonpart of everyday life in Finland. The influence Bfiglish on Finnish is already so
frequent and common that it has become difficult rée@ognize: English loan words,
catchphrases, company names and many other infserfEnglish are so familiar to us that
many do not even pay attention to them and use thwém Finnish in their own speech
without even noticing. However, there are also peapho see this trend negatively and
consider it very concerning from the point of vieiinnish. These people are often worried
that Finnish will slowly deteriorate under the doamce of English and that soon there will
be little original left of our mother tongue. Acdimg to earlier studies, these are the two main,
contradictory attitudes to mixing English and Fsimithat Finns have. A certain type of
language contact phenomenon that is connectecktspitead of English and is topical also in
Finland iscode-switchingor code-mixing “the alternating use of two or more codes within

one conversational episode” (Auer 1998:1).

Despite the growing interest on Finns’ attitudeshi® spread of English and the frequency of
using English among Finnish, studies of the issaelmainly concentrated on finding out
whether Finns think mixing Finnish and English @spive or negative, ie. do they accept it or
not. A study which dealt with the matter more sfieaily is a large-scale survey by
Leppanen et al. (2009) and it examined, among othiegs, Finns’ attitudes to mixing
English with Finnish. According to the results, #shoverall attitudes to English and Finnish-
English code-switching are overall quite positivdthough extensive, the study did not
address any specific types of code-switching and thd not provide a more detailed view of
Finns’ use of code-switching and attitudes to d@nir that part. A certain type of code-
switching can be commonly heard especially in tbetlys’ speech: adding short English
phrases or words, ie. tags, into otherwise Finnitérances. For instanemyway whatever

no way you know who cares?so what?are examples of tags often inserted into Finnish
utterances, often either at the beginning or tlleadran utterance. In this study the term used

of the phenomenon will bag-switching

The goal of this thesis is to examine Finnish uggsmondary school pupils’ use of and

attitudes to English tag-switches within Finnisleagh or writing. The data is gathered with a



guestionnaire and analyzed quantitatively. The goauithe study is on finding out whether
the participants have noticed English tags in thein and others’ language use, and whether
there are differences in how girls and boys usenthewill also try to investigate what the
participants think of such language use and how wWwauld describe it. | chose the topic since
the increasing amount of English in our everydayirenment is a topical and debated issue
and even though attitudes to code-switching haen bevestigated, such studies have not
gone into the different types of code-switchinglatail. In order to be able to predict at least
to some extent the way the present language situatid the status of English in Finland will
possibly change in the future, it is important tol about the attitudes of young people to
English. The matter is also of personal intereshéosince as a future teacher | will personally
be responsible for motivating students to studyliShggiving reasons to study it to those

who may not agree on its importance or may evesidenit as a threat to Finnish.

I will begin by presenting some theories of biliajsm and code-switching after which 1 will

discuss the status of English in Finland in moraitleThen | will introduce the present study,
the gathering of the data and the methods | hawe tesanalyze it. After this | will present the
results and discuss them in more detail before ladimg the results and giving suggestions

for further studies.

2 TAKING A LOOK AT BILINGUALISM, CODE-SWITCHING AND THE
STATUS OF ENGLISH IN FINLAND

The subject of the present study is connected iowsfields of research and in this section |
will take a look at the ones most central regardimg study. First | will discuss bilingualism,

as the study of code-switching has its originshim bilingualism studies. Then | will examine
code-switching more closely before moving on tolynag the present status of English in
Finland. | will also take a brief look at earlietudies of the matter and what they have

discovered about the subject.

2.1 Bilingualism

Although laymen’s attitudes to code-switching dre main focus of this study, it is important
to briefly discuss the study of bilingualism sirmsde-switching research has originally been

established in bilingualism research. Code-switghéna language contact phenomenon and it



was originally connected to bilinguals’ language,usius the study of code-switching has its
roots in the field of bilingualism.

Bilingualism is a difficult concept to define as hias been studied from many different
perspectives which all have a slightly differingewi and thus no one, single definition for
bilingualism exists. According to Romaine (1995MiJingualism has been studied from the
perspective of linguistics, psycholinguistics, stiaguistics and education. Another reason
for the difficulty of defining the term is the comegity of the phenomenon; bilingualism and
its different facets are so diversified and compilleat typologies have been created as an
attempt to analyze and categorize its numerouscesgeor example Baker (1997:4-5) states
that before trying to define the term further, finst distinction to be made is the one between
societal bilingualism andindividual bilingualism; bilingualism as a possession of aith
group or an individual. This is a distinction als®@de in the present study — here | will only
discuss bilingualism as an individual possessiah\aitl not examine its societal dimension

any further.

Another aspect of bilingualism is the problemagiskt of specifying who actually is bilingual.
Thus, in order to measure the degree of a spedbk#irigualism, various tests and scales have
been created. Baker (1997:19-30) presents somessaall tests that have been created in
order to define the level of an individual’s bilugism, such as language background scales
and functional bilingualism scales (self ratinglespwhich are both meant to measure the
actual use of two languages as opposed to languafjeiency. He (1997:32) states that there
is a great amount of tests for the purpose of measlanguage proficiency as well, such as
norm and criterion based referenced language wtgating scales and language dominance
tests. Only some dimensions of bilingualism areyédner, within the scope of the present
study, so | will only concentrate on the ones which necessary here. One of these is the
above mentioned distinction between societal amtividual bilingualism. The numerous
attempts to define a bilingual person are also bdybe scope of this study. The focus of the
present study is on the participants’ attitude$-ittnish-English code-switching, not on the
level of their skills in English or the question ether they could or could not be called
bilinguals.

As mentioned above, definitions fdilingualism are numerous since there are almost as

many definitions as there are researchers of lahgm. Bloomfield (1933:56, as cited in



Romaine 1995:11) stresses language competenceeagstential criterion and defines
bilingualism as ‘native-like control of two languegj, whereas Haugen (1953:7, as cited in
Romaine 1995:11) refers to bilingualism as one’ditplto produce complete meaningful
utterances in the other language. Mackey (1968:%85cited in Romaine 1995:11-12)
however, points out that bilingualism has to besudered as something relative, as it is often
impossible to determine when the speaker of a setaomguage becomes bilingual and, thus,
he defines bilingualism as “the alternate use aj tw more languages”. As he talks about
using two ormorelanguages when referring bilingualism, he thusuke termbilingualism

as a cover term and refers to bbthandmultilingualismwith it. Also in the present study the

termbilingualismwill be used.

It is worth pointing out here that although thentsrreferring to different phenomena in the
field of bilingualism are various, e.gnonolingualism bilingualism semilingualismand
multilingualism all of them are, however, not within the scopeho$ study and hence will
not be elaborated, only mentioned here. Additignadls mentioned above, the differing
opinions of what bilingualism is and whether thare different levels of bilingualism and
how these levels should be measured are issues coaigtant debate but not relevant for this

study.

2.2 Code-switching

Just as multilingualism, code-switching has beewistl from different perspectives, which
has also resulted in a variety of concepts andhiieins. According to Auer (1998:3), the
dominant perspectives in code-switching researckie heeen either sociolinguistic or
grammatical. Auer himself approaches code-switctitogh its communicative purpose; he
sees code-switching as part of a verbal actionase conversational event. The point of view
in the present study, however, is the one of lagguaarners’; how they perceive English-

Finnish code-switching and how they react to it.

As mentioned above, attempts have been made tmedefode-switching but just as

bilingualism, it has resulted in a variety of défons and it could be said that there are as
many definitions as there are researchers. A widebd definition is created by Gumperz
(1982:59); he defines code-switching as “the juataiion within the same speech exchange

of passages of speech belonging to two differeamgnatical systems or subsystems.” Auer



(1998:1) refers to code-switching as “the altematuse of two or more codes within one
conversational episode”. Both Gumperz’ and Auergindtions approach code-switching
from the conversational point of view. Milroy andulysken (1995:7) also describe code-
switching as “the alternative use by bilinguals tafo or more languages in the same
conversation” but they also point out that the oeasproposed for code-switching in
communication are as numerous as the researchamgb@® to it. Again it is worth pointing
out that there is no consensus about the use artents of terms among researchers who thus
refer to different phenomena with different namé&sr instance, according to Kovacs
(2001:62), some researchers use the tewds-switchingandcode-mixingwhen referring to
slightly different kinds of switching, whereas somesearchers use them as cover terms,
referring to any kinds of language alternation. féhare also other concepts that are used as
cover terms, such danguage alternatiorand code-alternation Numerous other terms that
are related to code-switching and used to desdifberent dimensions of code-switching also
exist, however, only a few of them will be mentidngere. They will not be elaborated any
further as it is not relevant regarding the prestundy. In this study the term code-switching
will be used, following Auer’s (1998:1) definitianf code-switching as the alternating use of

two or more languages within conversation, in tase Finnish and English.

Milroy and Muysken (1995:8) further define codet®hing as consisting of three
subcategoriesintra-sententialswitches are switches of language within a seeteinter-
sententialswitches are switches of language between sergeibese two are quite widely
accepted and used terms but the third switch hggnganames. Milroy and Muysken (1995:8)
name the termgag-switchesemblematic switcheandextra-sentential switchess referring

to the insertion of a tag or an interjection to w@terance that is otherwise in the other
language, e.grou knowwhatever, no wayOften these tags are added either at the begjnnin
or the end of the utterance or sentence, for exaim\pltaa koko asian olla, whateveFhese
insertions are the subject of the present studythadermtag-switchingwill be used in it
from now on. In this study | will use ternksnnish-English tag-switchingswitching tagsor

using English tagsr adding English tagsto Finnishwhen referring to the phenomena.

A distinction often made but also debated in thelgtof code-switching is the distinction
betweencode-switchinginterference(some researchers use the term ‘transfer’ instand)
borrowing Some researchers do not regard them as differeertomena at all, while others

see them as a continuum and others distinguish takogether. Some researchers use



different terms altogether when referring to thpeenomena; according to the definition by
Haugen (1956, asited in Romaine 1995:523witchingis the alternate use of two languages,
interferenceis the overlapping of two languages aimtkegration is the use of words or
phrases from one language in the other languagéhased words and phrases have become so
much a part of the other language that they cabeatalled either switching or interference.
Following Haugen, these three phenomena are diffiated from each other in the present
study, as to excludategrationfrom the research subject; however, here the temowing

(loan words) is used insteadintegration

Just as the definitions for code-switching, thesoes proposed for bilinguals’ use of code-
switching and the theories constructed in ordexplain the switching of codes are likewise
numerous. Researchers aiming to explain the mativatfor code-switching can be roughly
divided into two main groups: the ones who empletie social meanings of code-switching
and the ones who approach the matter from the csatienal-analytic point of view (Stroud
1998:321). An often cited study by Blom and Gump@r@72, as cited in Wei 1998:156)
approaches the matter from the sociolinguistic pofrview. The study first introduced the
conceptssituational switchingand metaphorical switchingBy situational switching Blom
and Gumperz referred to switching codes accordintdpé changes in situation; only one of
the languages or language varieties is appropinaseparticular situation and speakers have
to switch their language choice according to charngehe situation in order to maintain the
appropriatenesdetaphorical switchingon the other hand, is not dependent on the gtuat
but something through which the speaker can cospegial communicative intent when the
situation remains the same. According to Gumpe®82166), at the most general level the
two languages (or codes) in a bilingual environmanet used to reflect or signal different
associations connected to the two languages; thectle’ and the ‘they-code’. According to
Gumperz, the minority language serves as the ‘va&'cahich is associated with in-group
and informal activities, whereas the ‘they-codepresents formality, stiffness and less
personal out-group relations. Another approacihés‘inarkedness’ theory by Myers-Scotton
(Wei 1998:158), which emphasizes the social (ardjpiatic) aspects of code-switching and
Is in many ways similar to Gumperz’ theory. Theecatea of the theory is that a certain kind
of language behavior and code choice is expectedagpropriate and thus “unmarked”
choice (normative behavior) in a certain situatmmconversation, whereas another code
choice is unexpected and thus “marked” (unnormatedavior) in a certain situation.

Furthermore, speakers have an innate knowledgkesktlinguistic norms and they use this
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information according to their purposes or aima gtven situation. The motivation for code-
switching is thus social indexicality and it can bsed to express e.g. solidarity, social
distance or empathy. Myers-Scotton’s theory hasjelver, been criticized for claiming that
bilinguals’ choice of language is always a ratiooae and done according to language

speakers’ intentional purposes.

Both Gumperz’ and Myers-Scotton’s theories suggest code-switching is somehow

significant socially, and switching codes is thustivated by social factors. Auer, however,
belongs to the other group of researchers whichal@mversation-analytical approach to the
meanings of code-switching; he was actually the whe originally made this approach

known (Wei 1998:157). According to Auer (1995:116)¢ meaning of code-switching can

only be legitimately determined in the context oheersational interaction and the meaning
of code-alternation is essentially dependent ofségquential environment’. More specifically,
according to Auer, the meaning of code-alternaison

given, in the first place, by the conversationahtimmediately preceding it, to which code-alteimat
may respond in various ways. While the precedingdpaleactivities provide the contextual frame for a
current utterance, the following utterance by atrgatticipant reflects his or her interpretationtboét
preceding utterance (Auer 1995:116).

Thus, the participants in a conversation continlyouseate new frames for following
activities which again create new frames, so thagrye language choice in each turn or
sentence made by some of the participants inflietize following language choices of the

same or the other participant.

In addition to the often cited theories mentionadier, other suggestions as the reasons for
code-switching have been made, too. According tonfrz (1982:75-80), code-switching
can be used at least for the following functionstotihg, directing a message to a certain
person, interjections, reiterating, qualifying a ssege and for personalization vs.
objectivization of a message. Additionally, codatshing can be used for language play
(McClure and McClure 1988, as cited in Hujala 1227, to express affection and to create or
strengthen community bonds (Hatch 1976:208). It also be used, according to Hatch
(1976:208), because it “sounds better” and is algmod way of conveying a message with
more feeling and meaning. Using English among Bimgould therefore be simply a stylistic
device; used in order create a certain kind of @apion. In addition, from Myers-Scotton’s

markedness theory it could be inferred that asiElngs a marked choice in otherwise Finnish
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speech among Finnish people, it is thus meantaw @ttention to itself and to stand out from

speech.

Most of the theories mentioned above are all cantd on the basis of studying switching
languages among bilinguals in “natural” settings, natural talk in bilingual communities,
such as among Spanish-English people in Califamf@aumperz’ (1982:59) study. However,
interest on Finnish-English code-switching has ate®n growing recently due to the
increasing influence of English in Finland, as Estglnd Finnish can often be seen and heard
together nowadays for instance in advertising aweryelay language and especially in
youth’s speech. E.g. Vuorinen (2008) and PiiraiMarsh (2008) have studied Finnish-
English code-switching among Finnish people in &l The studies examined Finnish-
English code-switching among players of an Enghsteo game and according to the
findings, language switching as well as its motivas were very much connected to the
situation and context. A large-scale survey abanh$* attitudes to and use of English by
Leppanen et al. (2009) found that Finns’ overalitiades to English and Finnish-English
code-switching are quite positive. Additionallyns® of the many questions presented in the
survey dealt with how often the respondents codé&kvirom Finnish to English, with whom
and why. The results showed that young people sadiehed clearly more often in speech
than older people, and young peoples’ attitude®waéso most positive to such language use
(Leppéanen et al. 2009:119). Codes were switchedlywsth friends, partners and peers.
Code-switching in speech usually happened unnqteggkcially when young people were in
guestion. Furthermore, according to Leppanen g2809:128), code-switching seems to be
mostly a stylistic device and a way to express elfiesnce, interestinglyto be understood
was the least frequent reason for code-switchirthenstudy. This suggests that, according to
the overall results, English is useful but not mseey for communication, as the mother
tongue is enough for that purpose. Instead, acogri Leppénen et al (2009:128), English

expressions can be useful for creating social aftdral meanings.

2.3 The status of English in Finland

According to Leppanen and Nikula (2008:20-21), thmportance of English has steadily
increased in Finland for various reasons, andrdsvong influence can be seen in many fields
of life; it affects education and media as welbasiness life. According to Statistics Finland

(Lukiokoulutuksen péaéattaneiden ainevalinnat 20@8).0 % of the students who graduated
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from upper secondary school in 2008 had studiedigngrhis can be considered one kind of
an indicator of the popularity of English in Finthand of the massive influence that English
has on Finns’ lives. Furthermore, according to lBmm and Nikula (2008:20-21), e.qg.
television programs and movies with subtitles iadtef dubbing have brought English into
Finns’ everyday lives while in international retats and business English has quickly gained
a position as an essential lingua franca. Accordin@aavitsainen and Pahta (2003:5), the
spread of English is reflected also in the manrfepenple’s speech; code-switching is
common in youth language and code-switched Englistis and tag-switches are frequent in

jargon as well as in everyday spoken language.

Due to the increasing amount of English in Finlaredgarchers’ interest in Finns’ attitudes to
the influence of English has grown. According tok&sas (1992:10) often cited definition,
attitude is “a hypothetical construct used to explain tiveaion and persistence of human
behavior”. As the use of English in Finns’ everydases has rapidly increased, there has
been very much speculation about Finns’ real altisuto the strengthening status of English
as a global lingua franca. There has been a gestaf discussion about the matter and
debate about its possible drawbacks, i.e. thede&nglish demolishing minor languages or
at least mixing with them and thus impoverishingnth For example in many discussion
boards intense discussions can be seen concernigigstt loan words and mixing English
and Finnish. Research has also been conductededratiis of such discussions. For example
Gustafsson (2005:60-61) found that the young red@ats saw English as beneficial and
important. On the other hand, some also thought tthe spread of English may also be
harmful for their mother tongue but that this, hoesm is a matter that people just have to
accept. Taking into account these concerns, thdtsesf a large-scale survey on Finnish
people’s attitudes to English by Leppanen et 8008 were quite surprising: contrary to
some earlier beliefs, Finns’ overall attitudes togksh are quite positive and English is
mainly not considered as a threat to the Finniaslgdage and culture but as a resource in the
globalizing world. As mentioned above, also théwdes to Finnish-English code-switching
were overall positive. The present study aims anering the use of English in Finland,
more specifically, upper secondary school pupilsage of and attitudes to English tag-

switches among Finnish in everyday communication.
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3 THE PRESENT STUDY

In this study I will examine the participants’ usé English tags within otherwise Finnish
language in their everyday communication. By evayydommunication | mean both speech
and some common media of communication. These are specifically explained in the
next section. The issue is very topical and haseghia great deal of interest recently, as
English has spread rapidly and it is now used imyrfgelds of society both in Finland and
abroad. It is important to know peoples’ attitudeward the spread of English since the
phenomenon does not show signs of decelerating doutthe contrary, only seems to
accelerate. A large-scale study by Leppanen et(2009) examined the issue, more
specifically Finns’ learning of, contacts with andes of English, their attitudes to English
and language mixing, and their predictions aboetrtie of English in Finland in the future.
The study also touched upon code-switching, asdlpondents were asked what they think
about mixing Finnish and English and when and withom they mix the two languages
themselves. This survey is the starting point fgrthesis and | will compare its results to the

findings in the present study.

| have not seen a study concerning the exact sarbgct as the present study; upper
secondary school students’ use of and attitudeginmish-English tag-switching, more

specifically, adding English tags into otherwisenriish speech or writing. The study by

Leppanen et al. (2009) did not go into the mattet deeply, but examined broader issues
instead, as mentioned above. Therefore, the questie® that was used in the study | have
made myself, as | could not find a suitable questaire for the purpose. The purpose of the
guestionnaire was to collect data concerning theidés and perceptions of upper secondary
school pupils’ to Finnish-English code-switchingoma precisely tag-switching. The research

questions are the following:

1. Do the participants use English tag-switches amtweg Finnish speech or writing
and have they noticed it in others’ language use?

2. Are there differences between boys and girls inube of English tag-switches and
have they noticed them in others’ language userdifitly?

3. How do the participants react to this kind of laage use; what do they think of it?
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First, | wanted to find out whether the particimosed English tags in their Finnish language
and whether they had noticed others using themul®eby Leppénen et al. (2009:129)
showed that Finnish and English are mixed quiternonly, especially in speech, as a quarter
of the respondents reported they do so often. Iitingr however, far less participants
reported they mix the two languages. Thus, | beliethat all of the participants would have
noticed tag-switches in their own and others’ laaggl use at least sometimes. Second, |
wanted to find out whether there were differencesvben boys and girls in the use of
English tag-switches and whether boys and girlehaso noted others’ use of English tags
differently. According to the study by Leppanerakt(2009:120), women reported they react
very positively(16%) to mixing Finnish and English more frequgnthan men (10%).
Otherwise the distribution of the answers of woraad men was quite similar. On the basis
of these results and my own experience | expeadthd that girls would use English tags
somewhat more often than boys and would also nthies more often. The age distribution
in the study by Leppanen et al. (2009:22) was, Ivewevery broad (participants were aged
between 15 and 79) and so | wanted to find out drethese results apply to the participants
in the present study. Third, | wanted to study ndosely the way the participants reacted to
English-Finnish tag-switching and how they wouldsdé&e it with the help of a
predetermined set of adjectives. | did not haveeardiypothesis regarding the third question,
as | have not yet seen a study with a similar gmesHowever, according to Leppanen et al.
(2009), young people reacted most positively toli&hgand mixing it with Finnish, so |
believed that the participants might agree mostith \ithe positive adjectives in the scale
when describing this kind of language use.

4 DATA AND METHODOLOGY

In this section | will first explain about the paipants after which | will elaborate on the

questionnaire and the methodology used in the dbeflyre moving on to the results.

4.1 The participants

The data was gathered with a questionnaire in dl srpper secondary school in a small
municipality in Northern Finland in January 201(Mefe were altogether 55 participants, 22
of which were male and 33 of which were female. @nswer sheet could not be included

since all questions had not been answered. These tlvere altogether 54 participants, of
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which 33 were female and 21 male. The participaveése from all three grades of upper
secondary school, aged between 16 and 19 and hdiedtEnglish from eight to ten years. |
chose upper secondary school pupils as participant® they have studied English for so
many years already and they are old enough to bpireons regarding the issue, whereas
younger pupils may not have thought of it beford #ius may not have clear opinions on it.
Furthermore, | chose the topic and the participamse | have not seen a study exactly
similar to this, a study examining the attitudesupper secondary school pupils’ attitudes to

Finnish-English code-switching.

4.2 The questionnaire

The data was gathered using a questionnaire. lectiosonduct a quantitative study with a
questionnaire, mainly in order to be able to gadeemuch data as possible. Another option
would have been doing a qualitative study by in@mng some students, which would have
perhaps resulted in more in-depth answers. Additipnin an interview the participants are
not restricted by predetermined answers but theyahte to answer more specifically instead.
However, an interview would have required more tamd resources and would have resulted
in a much smaller amount of data. Even though thblpm with questionnaires is often that
the participants might not take it seriously angminot answer honestly, even an interview
does not exclude the possibility of dishonest biteary answers. Therefore, | chose to use a
questionnaire.

The questionnaire was in Finnish in order to make shat the participants understood what
they were asked to do (see Appendix 1) and it steiof three parts. The first part had three
background questions: the participants’ gender, age the frequency of their usage of
English media were asked. The respondents werstitoae the frequency of their use of the
following English medialnternet-sites, newspapers, magazines, televisiograms, movies
and booksIn addition, there was some space for adding éimgronedia. The alternatives for
frequency were the followinglaily, weekly, monthlgndless frequentlyl could have asked
the participants’ latest English grade but | did consider it necessary, as the present study
does not focus on the respondents’ level of Engtistwhether is has an effect on their
attitudes. The respondents were instructed to an®wery question according to their
spontaneous reactions and own personal opiniongjin@ity | planned to compare the

participants’ use of these English media to the& of and attitudes to English tags in order to
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see whether there were signs of correlations bettduhe limited size of the study it proved
to be impossible. Thus, this part of the questimenaill not be dealt with any further.

In order to make sure that the participants undedtstvhat the study was about and what kind
of language use they were to assess, examplesw@ses containing Finnish-English tag-
switching were then placed between the first amdstcond part of the questionnaire. A few
examples of these sentences a&mtaa koko asian olla, whatevermean, misté tuonki asian

olis voinu tietda?

The second part consisted of two questions and dessgned to find out whether the
participants had noticed this kind of tag-switchigither in theirown or others’ speech or
writing. The alternatives for the media were théofeing: speech SMS messagemstant
messaging programéuch as Windows Live Messenger) avttiers? The alternatives for
frequency were agaitaily, weekly monthlyandless frequently

The third part had a 5-point Likert-scale the psepof which was to find out more
specifically how the participants conceive Finnishglish tag-switching. The question was “I
think mixing English and Finnish is...” after whiclnere was a Likert-scale with 11
adjectives plus space for any other adjectives ttatparticipants could have in mind. The

response alternatives of the scale were the fotigwi

Totally disagree
Somewhat disagree
Hard to say

Somewhat agree

o bk 0N PR

Totally agree

With each of the adjectives the participants wesked to choose the alternative from the
scale which they thought was closest to their @mniThe adjectives werdeautiful ugly,
funny, annoying interesting insignificant right, wrong, normal, abnormal neutral - does not
raise feelingsThe adjectives were chosen so that they wouldppeoximately opposite. The
same example sentences mentioned earlier in tretigueaire were placed also here in order

to remind the respondents of the phenomena studied.
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In order to ensure that the questionnaire wasess es possible and to see how much time it
would take to fill it in, it was piloted before coacting the actual study. | made some changes
to the first draft of the questionnaire accordingthie feedback. The questionnaire was in
Finnish in order to ensure that all the particisanhderstood what was required in each
section. In order to further ensure the easineddliafy the form, to prevent the students of

getting bored and, thus, to get more reliable answeried to keep the questionnaire short

and simple. In order to be able to answer any ptesguestions regarding the questionnaire, |

took it personally to the school and | was presémgn the participants filled it in.

4.3 Methodology

As mentioned above, | conducted a quantitative ystadd collected the data with a
questionnaire. Answers to the questions in thetgquresire were given numeric values which
were then typed into Excel and analyzed using tRSS program. Percentages were
calculated in order to compare the differenceshm @answers by girls and boys about the
usage of English tag-switches. Mean values wereultzed for the Likert-scale answers and
an independent samples t-test was used in ordstdhe statistical reliability of the result

for every adjective in the Likert-scale.

5 RESULTS

In this section | will present the results of teisidy. Firstly, | will report the results of the
participants’ own use of English tag-switches ireesgh and writing as well as their
perceptions of English tag-switches in others’ sheand writing. | will present the results in
the form of percentages in figures. The answerth@fwhole group are presented first, after
which the answers by girls and boys are preseiiteel figures are paired so that the figure on
the left shows the frequencies of usage in thagyaants’ own language and the figure on the
right shows the frequencies of usage in othersguage, so that comparing the two is
possible. In addition to comparing the differenbesveen the participants’ and others’ usage
of English tag-switches, | will also report thefdiences between the answers by girls and
boys throughout the section. Secondly, | will réghe results of the participants’ attitudes to
using English tag-switches. | will present the tesin the form of a table, where the mean
score, standard deviation and the statistical bitiia of the result for every adjective are

marked.
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5.1 The participants’ perceptions of the usage ofifnish-English tag-switching in their
own and others’ communication

Below are the results presented in the form ofrBguln order to make the figures as simple
and clear as possible | have used abbreviationshvdre the following:

D=Daily

W=Weekly

M=Monthly

LF=Less Frequently

45 60
40
50
35 H
30 H - 40 H [
25 H . -
30 H
20 H — -
15 H — - 20 + —
10 H . -
10 -
5 H - - =
; /I i
D w M LF D w M LF
Al 37 33,3 9,3 20,4 DAl 408 37 56 16,7
BGirls | 424 36,4 9.1 12,1 BGirls | 485 333 6.1 12,1
OBoys | 286 28,6 9,5 33,3 OBoys | 286 42,9 48 23,8
Figure 1. The participants’ own use of Figure 2. Others’ use of English tags in
English tags in speech speech

As seen in Figure 1, 37% of the participants reggbthey had noticed tag-switching in their
own speecldaily, and 33.3% of them had noticedweekly Only 9.3% of the participants
reported they use such languagenthlyand the rest, 20.4%, had noticedess frequently
Girls reported they used tag-switches more fredyehtain boys; 42.4%gaily and 36.4%

weekly whereas the percentage of boys was 28.6 and&éctively.

As Figure 2 shows, most of the participants regbtbey had heard tag-switching in others’
speech more often than in their own. 48.5% of tiks geported they have heard Finnish-

English tag-switching in others’ speedaily, whereas the percentage of boys was 28.6.



33.3% of the girls reported they had heard Engbgjs in others’ speeckeekly whereas the
respective percentage of boys was 42.9.

50 S0
45 b 45 —
40 40
a5 [ ] 35
30 0
25 2
20 20
15 15
10 10
° D W M LF ° D W M LF
TAll 56 35,2 25,9 33,3 @ Al 93 407 24,1 25,9
B/ Girls 9,1 33,3 33,3 24,2 BGrls| 121 455 27,3 152
OBoys 0 38,1 14,3 47,6 OBoys| 48 333 19 429

Figure 3. The participants’ own use of Englislrigure 4. Others’ use of English tags in
tags in SMS messages

SMS messages
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Figure 3 shows that the answers to the questiorth@hehe participants had noticed tag-

switches in their own SMS messages were quite gwhstributed. The girls’ answers were
fairly evenly distributed between the choicegekly (33.3%), monthly (33.3%) andless
frequently(24.2%). Only 9.1% of the girls reported they &sglish taggaily, whereas none

of the boys did the same. The answers by the beys wtherwise quite unevenly distributed:

38.1% answeredveekly 14.3% answeredonthlyand the majority, 47.6%, answerksss

frequently

As can be seen from Figure 4, English tags in SM&sages do not seem to be very

common. Additionally, the participants again féiey had noticed tag-switching in others’

language use more often than in their own. 12.1%hefgirls answered they had noticed

English tags in others’ SMS messagisly, 45.5% answeredveekly 27.3% answered

monthlyand 15.2% answerddss frequentlyThe respective numbers for boys were 4.8%,

33.3%, 19% and 42.9%, so again the boys reporegdhhd noticed tag-switching in others’

SMS messages less often than girls.
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BGirls 0 12,1 21,2 66,6 B Grls 3 121 27,3 57,6
OBoys 0 9,5 28,6 61,9 O Boys 95 19 714

Figure 5. The participants’ own use of Englislrigure 6. Others’ use of English tags in

tags in e-mails

e-mails

20

Figure 5 reveals that the vast majority of the ipgrénts reported they use tag-switches in

their e-mail messagdsss frequentlyHere the distribution was very even; the majoaty
both girls and boys informed they use tag-switcimesheir e-mail messages only rarely;

66.6% of the girls and 61.9% of the boys answégssl frequently

Girls reported that they had noticed English tagsthers’ e-mails more often than in their

own: 27.3% of them reported they had noticed Ehgiégys in others’ e-mailsionthlyand
57.6%less frequentlywhereas 21.2% of them answered they use tagtssgito their own e-

mails monthly and 66.6%less frequently The answers by boys somewhat differed; they

indicated that boys had noticed tag-switches mésnaon their own e-mails than in others’ e-

mails, which was interesting, taking into accoumt results in the earlier questions. The

difference was, however, not very big. Overall, dmsributions in both Figure 5 and Figure 6

were very similar.
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50 50
45 45
40 [ 40 4+
35 1+ - 35 4+
30 1+ — 30 1 — —
25 1+ — — 25 — —
20 1+ — — 20 + — —
15 1 — — 15 4 — —
10 1 — — 10 — —
5 1 — — 5 1 — —
0 D w M LF ] 0 D w M LF ]
DAl 38,9 25,9 11,1 24,1 OAll 40,7 315 111 16,7
B Girls 36,4 30,3 15,2 18,2 B Girls 39,4 36,4 15,2 9,1
OBoys 42,9 19 4.8 33,3 OBoys 42,9 23,8 4,8 28,6

Figure 7. The participants’ own use of Englishgufe 8. Others’ use of English tags in
tags in instant messages instant messages

As Figure 7 shows, a slight majority of the pagants reported they use tag-switches in their
instant messages often; 38.4ily, 25.9%weeklyand 11.1%monthly On the other hand,
24.1% of the participants informed they use thess frequently The distribution of the
answers by girls is more even than that of boysti@rmone hand 42.9% of the boys reported
they use tag-switches in their instant messaigaly but, on the other hand, 33.3% of them
answered they use theless frequenthythan monthly. 36.4% of the girls reported they use
tag-switches in instant messagdaily, 30.3% weekly 15.2% monthly and 18.2%less

frequently

Figure 8 shows that the distribution of the papicits’ answers about others’ use of English
tags in instant messages was quite similar to tweir use, although again the participants felt
that others use such language more often thanthieeyselves: 40.7% answeredily, 31.5%
answeredveekly 11.1% answerechonthlyand 16.7% answerdess frequently

5.2 The participants’ attitudes to Finnish-Englishtag-switching

Next | will present the results of the Likert-scalehe form of a table where the mean scores,
standard deviations (SD) and significance valuesr@ported. | will then examine the results

more closely.
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Table 1. Test scores of the Likert-scale answers

Mean SD Sig. (2-tailed)

1) Beautiful 2.80 1.016 0.641
2) Ugly 2.93 0.887 0.267
3) Funny 3.78 0.744 0.044*
4) Annoying 2.96 1.132 0.156
5) Interesting 3.33 1.009 1.000
6) Insignificant 3.02 0.961 0.183
7) Right 2.81 0.803 0.970
8) Wrong 2.87 0.953 0.430
9) Normal 3.61 0.834 0.544
10) Abnormal 2.24 0.845 0.336
11) Neutral — does not3.20 0.939 0.424
raise feelings

Significance level 0.05*

Table 1 shows that the adjectives with highest nssames werdunny, normal interesting
neutral andinsignificant On average the participants mostly agreed witlsdhadjectives, as
they were closest tintally agreeandsomewhat agreen the Likert-scale. The ones closest to
the other end werabnormal beautiful right, wrong andugly; the participants disagreed the
most with these adjectives. However, the standawdations were overall quite big: the
adjectives with which the participants disagreeel tiost wereannoying(1.132), beautiful
(1.016),interesting(1.009),insignificant(0.961) andvrong (0.953). Moreover, when looking
at the statistical significances it can be seenttieonly adjective where the probability value
(Sig. 2-tailed) is less than the critical valueO) isfunny (0.044*). Only here there is a
statistical significance. | will discuss both tlespondents’ and others’ use of English tags in
addition to the participants’ attitudes to tag-sWwihg more closely in the next section, where
I will try to draw some conclusions from the resudind compare them with findings from

earlier studies.

6 DISCUSSION

In this section | will first discuss more closellget respondents’ own and others’ use of
English tags in communication after which | will weon to analyze the results from the

Likert-scale. | will compare the results with thadings from the study by Leppéanen et al.
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(2009) in order to see whether there are simikgibr differences between them. | will also
aim at finding some explanations for the resultshenbasis of the mentioned study.

6.1 Tag-switches in the participants’ own and othes’ language use

According to the results, the participants used liEhgtag-switches in their own
communication most often in speech and instant agess On the other hand, English tag-
switches were least common in the participants’ alsnand SMS messages. The same
tendency was also found by Leppéanen et al. (2009;1Be participants reported they code-
switch far less frequently in writing and one thafithem reported they never code-switch in
writing. Leppénen et al. suggest that this canXpgagned by the monolingual norms that rule
written genres more than spoken ones, so the resuktlated to the higher formality of
written texts. It is also likely that this is comted to the overall frequency of the usage of
these media; nearly all of us communicate throygesh everyday, and the increasingly
popular instant messaging programs have supersedsling. Thus, communication takes
place more often through certain media and lessndftrough others and, therefore, finding
language phenomena such as English tags amonglriisninore likely in certain places than
others. Additionally, the language that is usedinstant messaging programs is often
described as “written speech”; it has many elemehtpoken language, such as informality
due to colloquial words and expressions. Thus,ragigh tag-switches among Finnish would
be described as a feature of informal languagetlaeyl are, therefore, mostly used in spoken
language, the results seem plausible; the usagageswitches is most common in instant
messages and speech because the language in themall/ very informal. On the other
hand, the frequency of tag-switches in the paicip’ SMS messages and e-mails, ie. written
texts, was relatively low. As Leppénen et al. (20Q9) further point out, a reason for this
might be the fact that producing written texts uiegs more time and planning than
producing speech. Thus, one has more time to thimkt to write and how to formulate the
message when writing e-mails and SMS messages, eadespeech is much more

spontaneous.

In addition to these overall tendencies found m tibsults, there were also some differences
between the girls’ and the boys’ perceptions’ oithown use of English tag-switches.
Overall, according to the results, the girls swatthiags more often than the boys, as the boys

answeredess frequentlymore often than the girls (with one exception),eveas the girls’



24

answers were more often and more evenly distriboéteeerdaily, weeklyandmonthlythan

the boys’ answers. One could conclude from this$ ¢is either used English tag-switches
more often than boys in their speech, SMS messagemils and instant messages or they
were simply more aware of using them. Leppénen.dR@09:119) did not find significant
differences in women’s and men’s use of code-switchHowever, the sample size in the
present study is small, which means that one habetocareful of making too broad

generalizations about the results.

The participants’ (both boys and girls) impressiohsthers’ use of tag-switching in various
media of communication were similar to their assesgs of their own use. As the
participants reported that they used English taiebes in their own communication most
often in speech and instant messages and leasefrdy in e-mails and SMS messages, they
also seemed to think that the people around theth@&lsame: English tag-switches had been
noticed in others’ language mostly in speech asthimt messages, less commonly in e-mails
and SMS messages. The reason for this is perhamsathe as for their own usage of English
tag-switches, which was discussed above. Reasonsiftg tag-switches often in speech and
instant messages but using them more sparselynrails- and SMS messages are thus
probably the same for everyone taking part in thmunication act: because written texts
are more carefully formulated than spontaneouscépard instant messages (which resemble
speech) and because of the frequency of daily canwation through speech. Additionally,
the growing popularity of instant messaging anausrriding of e-mailing and the colloquial
features of these media (with English tags beirmplbbquial feature) have an effect on the

matter.

Regarding others’ use of English tags, there wegenasome differences between the girls’
and the boys’ answers. These were akin to therdiifes between the girls’ and the boys’
assessments of their own use. As the girls asséissgdise English tags more often than the
boys, they also thought that others, too, use watgises quite often, whereas the boys
reported that they themselves use less English dagshave not noticed them in others’
language that often either. One explanation sedrmasntost logical here; boys probably
associate regularly with other boys or male peeit the same applies to girls. Thus, the
people in the groups very often have, generallyakipg, some things in common — and

language is often such a factor that friend groppsy groups etc. have in common.



25

When comparing the participants’ perceptions oirtben and others’ usage of English tag-
switches, the results revealed something quiterisimg: both girls and boys assessed that
others use English tags more often than they thieesealo in all of the four media of
communication. The only exception was that boysud¢ind they themselves used more
English tags in their e-mails than others; howetles, difference was very small considering
the size of the sample (n=54). The disparity wésr@sting and could perhaps be explained so
that it may be more difficult to detect such langgiaise in one’s own speech or writing than
in someone others’. After all, one is often unawafrdis or her way of speaking and using
language since it is such a self-evident and ewsrydatter that one does not often pay
attention to it. Another explanation could be thia¢ participants have friends or other
acquaintances, perhaps from somewhere else innéiaeven abroad, with whom they talk
to or write with regularly and these people perhiagge a way of speaking which contains

more elements from English than the participamtsglage.

6.2 The participants’ attitudes to code-switching

According to the Likert-scale results, the parteifs agreed mostly with the adjectivesny;
normal, interesting neutral andinsignificant whereas they disagreed mostly wattnormal
beautiful right, wrong and ugly. This would suggest that English tags within Fihnigere
perceived quite normal and common, perhaps so rotimad it was thought to be quite
insignificant. However, it was inconsistent thag #ntonymseautiful-uglyandright-wrong
were all, according to the mean scores, on thegrisa-side of the scale. This can be
explained by the fact that the standard deviatwese overall big, and the only adjective
where the probability value was less than the aalitivalue (0.05) wadunny (0.044%).
Therefore, this was the only adjective where thegis a statistical significance; with the other
adjectives the dispersion was big. This is quitd @xeplained with the small sample size; in
order to see clear patterns in the results ancetestgtistically significant results the sample
size ought to be much bigger, which is not possgiblhne scope of this study. Again it must
be concluded that in a study this small it is nmégible to make broad generalizations.

Although the Likert-scale results did not reveaarl patterns in the attitudes, there were also
a couple answers written by some participantseaetid of the scale in the empty slot. One of
the participants had added “nice” and another ateddded “inevitable” to describe the use

of English tags within Finnish. Despite the highsgibility of errors in the results (ie. high
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probability value), this seems to fit well with teeemingly positive and neutral reactions of
the participants which can be seen as the high reeanes for the adjectivésnny, normal
interesting neutral andinsignificant. However, there were also examples of the otheroénd
the spectrum. One of the participants had writtegnis* a pity, since it impoverishes the
original language”, which is in concordance withdings which show that some Finns are
worried that English will impoverish Finnish. Detpithe mostly positive attitudes that
Leppanen et al. (2009) found, this came up in tlaita, too, so the comment was not
unexpected. Another participant had written “it g8 laid-back but perhaps also
uncivilized”, which, on the other hand, was quitepsising in the sense that it referred to the
impressions that colloquial language use mightteraaot to something that it might cause.
This did not come up in the other comments. Needetds, this comment also represents a
negative stance. Thus, as the results from thert-#aale were not clear and since both
positive and negative attitudes were representaxhn perhaps be concluded that the results
seem to reflect slightly more a positive stancéatpswitching than a negative one — but not

unanimously.

In the study by Leppéanen et al. (2009:117-118) @vbalf of the respondents answered they
think eithervery positivelyor quite positivelyof Finnish-English code-switching. On the other
hand, one third of them reacted negatively. Leppéagteal. sum up (2009:127) that code-
switching seems to be most popular among the yatithe moment and people react to it
mainly neutrally, although some Finns still conside strange and frightening phenomenon.
The same tendency came up in the present studyasoa big part of the participants, aged
between 16 and 18, reported they tag-switch relgulr addition, in the study by Leppanen
et al. (2009:118) women reactedry positivelymore frequently (16%) than men (10%).
Otherwise there were no big differences between’shand women’s’ attitudes. This also
came up in the present study in whitle girls estimated that they use English taghslig
more often than boys. Overall, the results of thulys seem to be in concordance with the
earlier results. Also the ambiguous results inlitkert-scale support the mostly positive but

unanimous attitudes that people have on the phemame

7 CONCLUSION

Tag-switching proved to be most common in speechistant messages and least popular in
e-mails and SMS-messages. This is in line withieafindings from the study by Leppé&nen
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et al. (2009), where code-switching proved to breldas frequent in writing than in speech.
Furthermore, in the present study the female ppatnts estimated they had noticed English
tags more often both in their own and others’ spestd writing than male respondents. In
the study mentioned above there were no signifiddférences between men’s and women’s
code-switching frequency in either speech or wgitiout the differences might well be

explained with the small sample size which afféktsresults. A surprising result was that all
of the participants estimated other people to aaigligh tags in their speech and writing more
often than themselves. Although the adjectivefiendcale with which the respondents mostly
appeared to agree with were positive, only the ciidie funny proved to be statistically

significant and thus reliable. Taking into accotire overall results which show that so many
of the participants used English tags and eartigtiss’ results, one could perhaps conclude
that such language use is quite positively or madytrreacted to - but certainly not

unanimously.

A problem that came up in the study was the unequalber of males and females, as there
were 33 females and 21 males. | could have equilizE=number of the answers by choosing
randomly 22 of the answers by females and includimg those but because this would have
reduced the size and, therefore, the reliabilitydafa | decided not to do so. Furthermore,
because the difference is not excessively big @wause the gender of the respondents is not
that significant of a factor in the study but thage instead, | decided to include all the
guestionnaires into the study. The biggest downsfdbe study, however, was its small scale.
The number of participants was so small that itlificult to really generalize the results
about the use of English tag-switches among Finaist attitudes to this language contact
phenomena. In further studies one could examink wibigger sample how people would
describe tag-switching. One could do this for inseby changing the questionnaire into a
semi-structured one, where the participants couitevin their own words how they would
describe Finnish-English tag-switching. It would@be interesting to compare answers given
by students from different parts of Finland; foragyple Southern Finland versus Northern
Finland. One could also expand the research sutgericlude some other code-switching

types or other language contact phenomena, suobrasving.
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APPENDIX 1: The questionnaire

Taman lomakkeen kysymyksilla kartoitetaan mielipit& suomen ja englannin kielen
sekoittamisesta ja yhdistelysta tavallisissa, j@kafuisissa viestintatilanteissa.

Vastaa jokaiseen kohtaan.Vaikka kysymys tuntuisi vaikealta, vastaa ensitieak
perusteella. Vastaa rehellisesti, omien tuntemugtelsjalta! Kysymyksiin ei ole olemassa
oikeita tai vaaria vastauksia. Kaikki vastaukseditelaan nimettomina.

1) Sukupuoli:

2) Ika:

3) Miten usein seuraat seuraavia englanninkielisifnedioita tai viestimia? Rastita sopiva
vaihtoehto.

Paivittain  Viikoittain Kuukausittain Harvemmin

Internet-sivustot

Sanomalehdet

Aikakauslehdet

Televisio-ohjelmat

Elokuvat

Kirjat

Muu, mika?

Mieti sellaisia jokapaivaisia kielenkayttttilanteijoissa muutoin suomenkieliseen puheeseen
tai tekstiin (esim. puhe, tekstiviesti, sahkopdatindows Live Messenger-viesti, muu
pikaviestinohjelma yms.) lisatdan englanninkielsaoja, fraaseja, huudahduksia tai lyhyita
lausahduksia. Esimerkkeja tallaisista lauseista:

Mutta en kylla lahde kdvelemaan tuonne pakkaseen, Antaa koko asian ollayhatever

no way Anyway annettiin sitte koko asian olla.
| mean mista tuonki asian olis voinu tietda? So whatvaikka pari hommaa siirtyiski huomiselle...
Mutta haluaisin sellasen punasgayu know Who carewaikka en mennykk&an sinne?

By the wayostin uudet kengét! Come ontekisit nyt jotain



4) Oletko huomannut omassguheessasi tai kirjoituksessasi taman tapaistenylyiden
englanninkielisten lausahdusten lisddmistd suomeneden sekaan, ja missa? Kuinka
usein? Rastita sopiva vaihtoehto.

Paivittain  Viikoittain Kuukausittain Harvemmin

Puheessa

Tekstiviesteissa

Sahkopostiviesteissa

Pikaviestinpalveluissa
(esim. Windows Live
Messenger tai vastaava)

Muu, mika?

5) Oletko huomannut muidenpuheessa tai kirjoituksessa taman tapaisten, lyhglen
englanninkielisten lausahdusten lisddmistd suomeneden sekaan, ja missa? Kuinka
usein? Rastita sopiva vaihtoehto.

Paivittain  Viikoittain Kuukausittain Harvemmin

Puheessa

Tekstiviesteissa

Sahkdpostiviesteissa

Pikaviestinpalveluissa
(esim. Windows Live
Messenger tai vastaava)

Muu, mika?

6) Seuraavassa on lueteltu adjektiiveja, ja sinlisitvalita jokaisen adjektiivin kohdalta,
kuinka hyvin se mielestasi kuvaa englannin ja suosekoittumista. Ympyrdoi vaihtoehdoista
se, joka on l[ahimpana omaa mielipidettasi. Vasthigasti omien tuntemustesi perusteella,
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kysymyksiin ei ole olemassa oikeaa tai vaaraa vatdav/astaa kaikkiin kohtiin ja valitse
jokaisesta kohdasta vayksi vaihtoehto.

1 = olen taysin eri mielta

2 = olen jonkin verran eri mielta

3 = en samaa enka eri mielta

4 = olen jonkin verran samaa mielta
5 = olen taysin samaa mielta

Esimerkkeja:

Mutta en kylla lahde kdvelemaan tuonne pakkassemay
Mutta haluaisin sellasen punasgay know

Antaa koko asian ollayhatever

By the wayostin uudet kengét!

So whatvaikka pari hommaa siirtyiski huomiselle...

Englannin ja suomen sekoittuminen on mielestani...

taysin eri jonkin verran en samaa jonkin verran taysin samaa
mieltéa eri mielté enka eri mieltda samaa mieltd  mielta

1) Kaunista 1 2 3 4 5

2) Rumaa 1 2 3 4 5

3) Hauskaa 1 2 3 4 5

4) Arsyttavaa 1 2 3 4 5

5) Mielenkiintoista 1 2 3 4 5

6) Yhdentekevaa 1 2 3 4 5

7) Oikein 1 2 3 4 5

8) Vaarin 1 2 3 4 5

9) Normaalia 1 2 3 4 5

10) Epanormaalia 1 2 3 4 5

11) Neutraalia 1 2 3 4 5

(ei herata tunteita)

12) Muuta, mita? 1 2 3 4 5

Kiitos avustasi!



