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Despite the fact that many developed societiesgrse multiculturalism as the
preferred mode of cultural coexistence, no-one dramy that increasing cultural and
linguistic diversity in the society can cause peoh$ that need to be addressed. The
first part of this paper analyses what are the @migs of multilingualism and
multiculturalism that can create, and often do tergmoblems. The second part gives
an overview of the processes that prototypicallgrafe for resolving or at least
reducing the scale of these problems in human tyodtes argued that consolidation
is the optimal process reducing the negative impédiversity. The third part of the
paper presents a model that makes explicit the ow@tibn of these forces that lead to
diversity reducing processes. The final part is ofled to the possibility of
consolidation in European multicultural societies.

1. Functional aspects of language and culture

Multilingualism is a part of cultural diversity wdh is a well recognised creative
resource. As the “UNESCO Universal Declaration at@al Diversity”, adopted by
the UNESCO's General Conference in November 2001s fi: “as a source of
exchange, innovation and creativity, cultural dsigris as necessary for humankind
as biodiversity is for nature®. Although often olmked, both cultural and linguistic
diversity create problems, too. These problemsedrgm the conflict between the
instrumental and integrative functions of language culture (Gardner 1985) in one
hand and from the need of the society to promotepemtion and reduce its
members’ uncertainty in other hand.

Instrumental function of the language and culture

Language is instrumentally a tool of communicati@s such its value for the society
is easily understandable — without a common languatformation exchange and
cooperation would be difficult and the chance ofuniderstanding high. The same
applies, for culture, too.

Culture provides a set of norms that regulate tdoas life of cultural community. It
also provides a broad background knowledge thattembers of the society share.
Common norms and background information makes pé&oflehaviour in general
more predictable and their behaviour mutually meesily understandable. Thus,
instrumentally, culture is a tool that reduces utaiety and enhances understanding
between the members of the community. The lackomhraon cultural knowledge
creates culture-chock that is well known phenomeinotine studies of acculturation
of sojourners and immigrants (see Kim 2001; Gudgkamd Kim 2003)Therefore, a
common language and also a common culture are ddeda successful functioning
of the society. In an ideal situation the membéthe society share one language and
one set of cultural values. Such situation redwce®rtainty between the members to
the possible minimum and maximises the possitslittd cooperation and action
coordination to the maximum. Of course, differemtures tolerate unpredictability in
a different degree (see Hofstede 1991), but evershiared understanding that in this
culture we tolerate uncertainty reduces stressfucertainty and enhances
cooperation.



Integrative function of language and culture

From the integrative point of view, language anttura are tools that enable people
to identify themselves with important others andntanifest their broader group

membership. Thus, both linguistic and culturaltdess can serve as tokens of
collective identity dividing people to groups. Tkefgatures, including language, are
called boundary features (Barth 1969:14). The tiwiof people to different groups

works on various dimensions: broad cultural sintiles divide people to for example

westerners and easterners, religious differencé&htestians and Muslims, language
differences to ethnic groups, dialectal and subcaltand professional differences
even further.

In ideal conditions, the instrumental and integeafiunctions of culture and language
reinforce each other: the less uncertainty theteetareen the members of the society
the more active is cooperation, the higher is tbesibility of trust between people.
Thus, sharing a language and culture increasds\bEof social capital. According to
Putnam (2000:19), social capital “refers to conioest among individuals—saocial
networks and the norms of reciprocity and trustivogss that arise from them.” The
more there is social capital, the more the membethe society get attached to the
collective identity that is signified by this pauiar language and culture.

Dialectic between instrumental and integrative fiorns

Human mobility has created and always will createtacts between various cultural
and linguistic groups. In some cases this leadthéoemergence of multicultural

societies. The emergence of new cultural and Istgugroups in a society increases
uncertainty, because people do not share cultarahs with each other, and reduces
cooperation because of mistrust and the decredslgt to share information.

This tension that is well known in many multicudkliand multilingual societies arises
from the clash between the instrumental and integrdunctions of language and

culture in society. From the integrative point aéw, one’s linguistic and cultural

practices are an important component of one’s cille identity and they have a
natural right to manifest it. Furthermore, the dsiy of these practices is also valued
as the source of innovation and creativity. Frostruimental point of view, society

needs a shared language and a shared set of twluas to reduce mistrust and
uncertainty between the members of the society iaocease effectiveness and
cooperation, i.e. to create social capital.

This dialectic tension between integrative andriumeental functions of language and
culture is not meant to be resolved and probabiynotbe resolved. Perhaps it is only
possible to seek for the optimal balance betweeméed for unification and the need
for diversity, and even this is not a simple taBkere have been periods in history
when this balance has got distorted. In one hamdgeél unification as in the Soviet

Union leads to developmental standstill. In oth@ndy the post-modern cultural

fragmentation of Western societies has decreadedhal stability and reduction of

social capital. The main hypothesis of this papehat there are three basic dialectic
intergroup processes in operation that aim to aehilke optimal balance between the
diversity and unity in society: assimilation, coldation and disintegration.



2. Critique of the acculturation models

The processes of assimilation, consolidation argingigration are bound to the
notion of acculturation. There are a number of Hocation models proposed, |
mention two of them. First, Berry (1974, 1980, 1p®roposed a bidimensional
acculturation model, where attitudes towards adgptnhajority language and values
and maintaining minority language and values leafbar acculturation orientations:
assimilationist, integrationist, separatist and gmalisation.  Bourhis (2001)
expanded this model to majority acculturation adlés, consisting of integrationist,
assimilationist, segregationist and exclusionidegaries. He also added the fifth
category: individualist attitude. The main diffecenbetween these models and the
one advocated here lies in the notion of integnat®erry and Bourhis view it as a
distinct intergroup process; | argue that integrais not a distinct intergroup process,
but a rhetorical disguise for one of the possibkergroup processes - assimilation,
disintegration or consolidation.

Integrationism as smart assimilation

The main principles of the integrationist ideologye the recognition of the key
features of the linguistic and cultural identity tbfe minority while assuming the
adoption of some aspects of the majority identify the members of minority,
including the language. Integrationist attitude aogs interethnic relationship within a
single society is usually coupled with pluralisteadogy which expects that all
minorities within a society will adopt the publialues of the dominant majority, but
the state does not regulate the private valuekeofrtembers of the society so far as
they do not disturb the social peace. Further,pibealist ideology accepts that the
citizens so far as they are taxpayers might exjpecstate to support the maintenance
of their linguistic and cultural identity. Theseemogies are mainly disseminated by
the concept of tolerance towards cultural diffee=nand the right of the minority to
demand that its needs be accommodated. (Bourhik) 200

The integrationist approach is efficient in sitoas where there are a few immigrants
or very small minorities who do not have power haltenge the existing intergroup

power relations. In such settings integrationismadtually the most effective way of

assimilation, because of the following propertiBsno pressure is put on the minority
to abandon its identity and language, which makkeander to defend its maintenance;
2) the shifting members of the minority are morasilgaaccepted to the dominant

majority as the small number of shifters does meate identity threat amongst the
members of the majority; 3) the minority is too wea create its own self-sustainable
segregative society. Under these conditions soe@ility becomes the easiest way
to fulfil one’s need for success and positive f&dbelonging.

Although the integrationist ideology supports mityrlanguage and identity
maintenance, usually in the form of a hyphenatedbt#identity (such as Estonian-
Russian, or Italian-American), such double idenstyntrinsically unstable due to its
cognitive complexity (see Roccas and Brewer 200@l&2007). In such a situation,
the attraction of the majority culture and economily erode weak minorities within a
couple of generations. Thus, the difference betwdka integrationist and
assimilationist policies lies in the manner of cocithg interethnic relations: while
assimilationist policy aims for a forceful changetlee minority identity, and often



creates the opposite effect, integrationism doéghreaten one’s identity, but leaves
the cognitive, economic and prestige factors tommie assimilation much more
effectively.

Integrationism as way to disintegration

However, integrationism and pluralism become irgtite if the emergent minorities
are large and culturally very distant from the mig&yo Such high vitality minorities
use pluralism and integrationism for constantly ateging their status within the
society. This creates tension amongst the majaritgse position is threatened. As a
consequence, behind the official policy of tolemndissatisfaction with the situation
grows both amongst the majority as well amongstrtfieority members. In these
conditions pluralism and integrationism actually mimt lead to harmonious society,
but instead erode the shared cultural and lingurstrms. This increases uncertainty
and fragmentation which reduces social capitahendociety as the whole. Basically,
in these social conditions, integrationism is eaiy the same as separatism: behind
official tolerance, both groups are building theparate networks of trust that
eventually would lead to the emergence of two dmsehat may decide to separate
(like in the case of Yugoslavia) or stay segregéssdo some Muslim communities
in Europe).

Thus, in the case of large minorities, the procesdeacculturation have increasingly
become the issue of inter-group relationship aterigroup behaviour. In inter-group
behaviour usually two dimensional models of mutadéptation apply — either your
group assimilates or it separates and createsvitssociety. There is however a third,
but very hard possibility: consolidation — the ¢i@a of a new meta-level collective
identity that would include both groups as subgsoup

A prime example of consolidation is the emergerfce mation from linguistically and
culturally diverse dialects. This new meta-levellledive identity unites the
linguistically and culturally diverse subgroupsantne integrated whole where the
previous top level collective identities are regeall as sublevel collective identities.
Thus, consolidation accommodates diversity withie hew unity. It reduces its
cognitive prominence, but does not erase it.

If the groups are not able to consolidate, andheeits willing to adopt, their co-
existence in one society becomes problematic. Eason is that the society needs
shared language and values to function and to aseresocial capital and reduce
uncertainty. A third possibility besides assimgati and consolidation is
disintegration. If the minority community is too atfor formally to separate, it
chooses to segregate itself or is forced to segoeghy the dominant society.

3. Modelling inter-group dynamics

As | have argued above, from the group perspecthere are only three possible

scenarios — either one of the groups assimilaié®rehe groups separate which leads
to disintegration of the previous whole; or the up® consolidate, i.e build a new

higher level identity that includes both croupssabgroups of the new whole. The
actual outcome in each particular contact situasanfluenced by many factors, but |

argue that there are a few that play a decisive. réhese are: cultural mass,
intergroup distance, utilitarianism and discordance



Below | define each of these terms, a more detalezteview of the model can be
obtained from Ehala (2008) and Ehala and Nigla®&20

Cultural mass

In intergroup settings people compare their in-gr¢G;) with the prominent out-
group (G) in respect of their cultural, political, economéiemographic strength and
status M. The status depends on various interadlgmerfactors such as economic
wealth, technological advancement, defence capiabiliiveliness of the culture, rich
historic heritage, quality of life, etc. These fast together are called ‘the cultural
mass’. Basically, the cultural mass in this modekonceptually very close to the
early conception of ethno-linguistic vitality asvadced in Giles, Bourhis, and Taylor
(1977) and Bourhis, Giles and Rosenthaal (1981)lated in Yamur 2004, Y&mur
and Kroon 2003; Shaaband Ghaith 2002; Florack and Piontowsky 1997.

M does not function in isolation but only in comigan with some other group. Thus
what is really decisive is not the group’s absolatdtural mass, but the mass
differential with the most prominent out-group. Shdifferential is the main
motivating factor for a possible assimilation. Thurge can say that all other things
equal, Group's vitality V equals with the culturahss differential: V= MM,

Inter-group distance

Inter-group distance is the sum of cultural diffeves between the groups such as
language, religion, values, collectivism, gendetesp food, clothing, types of
government and the level of mutual mixedness af gwial networks. The larger is
the inter-goup distance (r) between the low st&usand high status £ the least
likely is the G to assimilate and thus, the less is its vitalffg@ed by the presence of
the high status £ Thus the effect of the cultural distance couldbewn to influence
the vitality V in the following manner: V= (MMy)/r

Measuring inter-group distance has not been a wisteldied field, although there are
a few studies and the topic seems to have become popular (see Babiker, Cox and
Miller (1980), Fukurawa (1997), Chirkov, Lynch, Naw2005)).

Utilitarianism

Utilitarianism is a broad attitude that people astit is economically most useful for
them. According to Scollon and Scollon (1995) tlasib principles of the utilitarian
discourse are the following: 1) humans are defiagdational economic entities, 2)
‘good’ is defined as what will give the greatesppimess for the greatest number, and
3) values are established by statistical (i.e qtaive) means.

But each culture functions as interplay of innomatand tradition and the utilitarian
principles are balanced by what could be calledidkatity discourse: 1) the essence
of humanity is emotional; 2) the notion of “good’ $et by the moral authority; 3)
values are defined by tradition. The success of itlemtity discourse relies on
emotional attachment of a person to his importédmérs and the heritage as well as to
his immediate surroundings — the cultural landscdpea balanced culture, the
utilitarian discourse and the identity discourse &ra modest conflict of innovation
and tradition, characteristic to many well-functiansocieties.



As the utilitarian principles are discursive, diffat groups may differ in respect to
the salience of the utilitarian principles in theidlture. The less salient these
principles are the more conservative is the cultdoe example some religious groups
(like Amish) are so conservative that they almastidt assimilate despite the large
cultural mass differential with their prominent @rbups. In this case the

utilitarianism is virtually zero. If the society itotally utilitarian, the assimilative

effects of the cultural mass differential are eoéak, and if the utilitarian and identity

discourses are well balanced, U does not play atey in assimilative behaviour.

From this, it could be reasonable to let the valak&) to change in the diapason
0<U>2 and to include it to the formula in the followingy: V=U(M;-My)/r.

Discordance

Tajfel and Turner (1979) argue that if the low ssadf the ingroup is perceived to be
legitimate, the members of the group are moreyikelabandon their membership. If
the situation is perceived illegitimate, the memnsbeould be more prone to fight
collectively for improvement. Perceived illegitimacis the main factor that

contributes to the discordance between groups.eThex other contributing factors
too, such as stigmatisation, discrimination, histdr injustices, competition over

resources, and inter-group violence. The highdaslevel of perceived discordance
the less likely is assimilation between groups.

Discordance is calculated from two components. Thgitimacy perception
determines its polarity: if the inter-group sitwettiis perceived as illegitimate, D will
have a negative value, if the situation is peragipesitive, D will have a positive
value. The actual strength of the discordance isasmed by the perceived
stigmatisation, discrimination, aggression and itiystThis value can vary from 0
(no perceived discrimination) to 1 (maximal imagibk discrimination). Combined
with the polarity, obtained from the legitimacy peption the value of D can vary
from -1 to +1 (see Ehala forthcoming for its exaerationalisation).

Thus the negative values signify the feeling ofushjdiscrimination that can lead
either to resistance to the majority or, if theemgroup distance is very small, to
assimilation, to obtain a more favourable collestidentity. In the case of a small
inter-group distance, it would be relatively easychange group affiliation without
fearing retaliation from one’s previous in-grouplayet accepted by the new in-group.
If inter-group distance is large and the membersath groups could easily be
identified by appearance, then the high level ofjatiwe discordance makes
assimilation almost impossible.

The positive values of D signify that the groupldedat their group is stigmatised for
a good cause - they feel that they are, in fader® and not able to achieve
collectively anything. The positive D values undtadby catalyse assimilation.

If we incorporate discordance to the vitality mqdebbtains the following shape:
V=(U(M1-My)/r)+D

Note that D is added after the rest of the calardais completed. This shows the
dichotomy between rational and irrational motivashuman behaviour. If humans
were purely rational, the intergroup processes el adequate without D. As these
processes are influenced often by very strongrfgeli D can distort the rational
picture.



Basic patterns of intergroup dynamics

The values of V can vary between -12 to +12. Ifuhkrie of V<O, the group has a low
vitality and is in danger of assimilation. If thalwe of \>0 the group is stable, i.e.

there is no immanent danger of assimilation. lusthde noted, that positive V values
indicate ethnocentrism — the higher the positiveeaf V the more ethnocentric the
group is. This means that such a group is lesyylikeaccept new members than the
group whose positive V values are closer to zero.

Without going to mathematical details, the formwauld predict the following
intergroup dynamics:

Large cultural mass differences + small inter-graligtance + low discordance +
utilitarianism = assimilation

Large cultural mass differences + large inter-grdigtance and/or high discordance
and/or low utilitarianism = segregation

Small cultural mass differences + large inter-graigiance and/or high discordance
and/or low utilitarianism = disintegration

Small cultural mass differences + small inter-graliptance + low discordance +
utilitarianism = consolidation

Patterns always depend on all members of the comtaather words, the patterns can
be restated like this:

If the groups involved in this contact have highaky and low ethnocentrism —
consolidation is possible. If the groups have ahrethnocentrism — disintegration is
a possible outcome. Low vitality combined with loathnocentrism leads to
assimilation, low vitality combined with high ethoentrism to segregation.

4, Conditions and featur es of consolidation

After the Muslim terrorist acts in Europe duringethecent years, it has become
evident that Europe is facing a serious crisis.o®dyaccount of this is Fukuyama
(2006) who argues that society needs not only @anep of the differences, but also a
set of positive common values that could consadidaé various subgroups, including
the dominant subgroup into one whole.

Basically, the current situation demands the coeatif a new meta-level collective
identity that would provide the various subgroupshe modern multicultural society
a uniting concept ofve. In other words, Europe needs the same type ridatimation
movement as it experienced in the process of thergance of modern nations that
united quite diverse dialectal and regional idesgitunder one meta identity — ethnic
nation. Yet this process is needed on the highal ebstraction so that it could find
the common features of the current ethnic and icelgysubgroups to create a new
higher level collective identity.

If this could be achieved, the current top-levdlemiive identities become sub-level
collective identities. And the dividing linguistiand cultural diversity becomes
reanalysed as internal diversity within the ingroup is a well known social

psychological phenomenon that if the group is peeckas the whole, its internal
diversity becomes more easily accepted.



The other beneficial outcome of such a hypothetigalelopment would be that the
collective identities find a cognitively simpler @ of organisation. Prototypically
each person has a number of collective identibes,it is the norm that there is one
collective identity on each dimension (female odanaot female and male; Estonian
or Russian, not Estonian and Russian). Double itileson the same dimension are
cognitively hard to reconcile which is the psyclgit@l reason why stable bilingual
identities are not stable in long run (Ehala 2007).

Building a new higher level collective identity widuesolve the inconsistency that is
immanent in integrative ideology that assumes thatminority members acquire a
double identity on the same ethnic dimension. Te& tommon identity would be

something of the super-ethnic identity of which therent ethnic identity is a sub-
identity. Just like regional dialectal identityassub-identity of one’s ethnic identity.

The question is what would be these values thaitoMoe common for all subgroups
of the society. | suggest that such a fundamehtaiesl value, anchored in our biology
is ‘care’. This value is essential for in-group dreing, even in experimental

conditions, when groups are formed of random pedgie experiments conducted by
Henry Tajfel are well known that show peoples prerfiee for the members of their
in-group in minimal group setting (Tajfel and Turd®79). Care, which is known to

all subcultures in a society, could be used tongethe common core of modern
multiculturalism. It would be the basis for consting a new meta-level mode of
identity and belonging that would consolidate thedern subcultures of society in the
way nationalism consolidated the historical suhoel within various ethnicities two

centuries ago.

As the notion of care is quite abstract and unaleisis easy for the dominant group
to impose it as a normative rule to the societyhauit fearing that it would be called
racist or nationalist for doing it. If we want t@ve a well functioning society, we
need some values that society has a right to imfowsaverybody who are part of this
society. Care has a good chance for being suetiua Vit only needs an effective and
powerful ideology, but in principle it is able toeate the sense vk, at the same time
not destroying the existing collective identities.
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