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p. 4, r. 34        Ammattimaisesti johdettu kuuntelu tukee organisaation resilienssiä.. 
p. 33, r. 6  ….. The second one … 
p. 33, r. 8  … ..The third study reveals a sudden leap in listening…
p. 33, r. 21 …  The empirical contribution of this work to earlier research is a model
p. 37, r. 14 …. It demonstrates how the COVID-19 pandemic influenced 


