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1 INTRODUCTION

People have always had the need to communicatethéthi¢ is by means of a written
letter or an utterance, the need has been there gie dawn of time. But times change,
as do people. Gone are the days when people itedranly with those who were
physically close to them, was it the kinsman witthie same village or community, or
the countryman within the borders of a nation-stet@eign countries were accessible,
but few had the means or the demanded status teaeod across long distances to
locations that could have been hostile. In addjtace the new surroundings had been
reached, communication could be difficult if oneswet versed in the languages of the
higher classes, since one’s own language did resssarily have an audience outside a

defined geographical location.

These things still hold in many parts of the woHthwever, in Western societies, such
as contemporary Finland, people travel to and frat just within the country of

nationality, but between nations that might be tedaon the opposite sides of the
world. This movement of people is bidirectionale thlaces whereto Finns travel see
perhaps an equal or even greater flow of peopleydman that location, and some of

these people might in return travel or relocatEitdand.

The flow of people, resources and cultural arteféstaking place at an increasing rate
and through a growing number of channels (Blomm2@t0:1). Language, especially,
iIs able to reach an audience that in historicainsers unprecedented in size. This
together with the need to communicate, to hearb@nldeard, within the communities of
our day an age, not anymore restricted to geographealities, speeds up the rate in
which English, the globally chosen language to guenfall these functions, is gaining

ground.

As people move and relocate globally, coming intaonwith languages they perhaps
are not familiar with at all, they still have themal need to communicate. If not for
pleasure, at least for in order to survive. For ynaine language that allows them to do
so, at least in the beginning of a prolonged onaerent stay, is English. This is made
possible by the global reach and global user-Hesebnglish has, especially in the case
of countries such as Finland, where the nationafiggency in English is high.

The present study takes an interest in these misthaf globalization, with a specific
focus on immigrants as a manifestation of the fedyeople and English as an instance
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of the flow of language. Together these two fornesearch context in which academic
research has already been executed to some erté&imland, and observations have
been made about the important role that Englisfillfuin the lives of immigrants
residing in Finland (see for instance Nieminen 2008ppalainen 2010 and Jalava
2011). But when we turn into what could be calledsubcontext within general
immigrant studies, the study of immigrant entrepreship, the findings and
observations about language use are mainly rexirith the role of Finnish. Still,
scattered observations about the importance ofigndglave been made within this
research context as well, but they have thus faraneed as peculiar side-notes and
anomalies that have not yet merited academic isit@neheir own right.

Building on all this, the present study combines ikhowledge about the use of English
by immigrants in Finland with the scarce observai@bout the same phenomenon
within immigrant entrepreneurship research and aegl the way in which English
portraits itself in the lives and business actpgtiof five Helsinki-based immigrant
entrepreneurs. The study is carried out by utidjzqualitative methods, i.e. a theme
interview, and the core of the study is built amuthe insights shared by the

participants about the way they employ Englisthgirtdaily activities.

As said, the role of English in the context of ingnaint entrepreneurs has not yet been
academically explored, and thus the present stadythe possibility not only to do this,
but also mirror the surrounding society, sheddigptlon the use of English in Finland
on a larger scale, if it is found that the use oglish is commonplace in the research
context. Moreover, if the immigrant entrepreneuss@bserved to use English to a great
extent, it could be seen as a sort of a nexusatfagland local; global individuals using

a global language locally.

The chosen tools for this endeavor are adopted framous academic disciplines, such
as sociology, linguistic ethnography, sociolinggist business studies and immigrant
entrepreneurship research. Such an interdisciplirsgproach is explained by the
multifaceted nature of the research topic. Fromuistics, ideas such as sociolinguistics
of globalization and lingua franca communicatiore ashosen as the theoretical

underpinnings.

The research report begins with an overview ofttie®retical framework on which the
study has been constructed, followed by a discossier the terminology relevant for

the interpretation of the main themes of the stédier the key terminology has been
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introduced, the situation of immigrants in Finlasdooked into more carefully. From
there the reader is guided through the methodabgind empirical dimensions of the
study, building towards the presentation of theadatd main observations. After the
groundwork has been done, the penultimate sectiongd forth the research
conclusions drawn through the interplay of the tegcal framework and the research
data. The main findings and limitations of the stutbgether with suggestions for

further study bring the research report to a close.

2 SOCIOLINGUISTICS AND GLOBALIZATION -
SOCIOLINGUISTICS IN CHANGING TIMES

The world is everywhere. The unprecedented advaimcédse way people and things
travel across the globe have brought the global iotal, resulting in a world where
even the remotest place on Earth can be accessateiway or another, where people
travel and relocate from near and far and whengeaiic language is developing into a
globally shared resource. In some level, all thipart of globalization, a phenomenon
that everyone is a part of and is familiar withaasoncept. Still, it is a phenomenon that
is also very difficult to define and measure. Wimtcertain, however, is that by
reorganizing the world we live in, globalizationaciyes the theories and ideas of the
human sciences, many of which have been develape different time to explain

societal constructs and order that no longer esistuch.

According to the Cambridge Advanced Learner's Dimary (2008:610:2),

globalization is a process “(in which) availableode and services, or social and
cultural influences, gradually become similar ihgrts of the world”. Although there

are numerous definitions for the phenomenon, ofciwhihe one above sounds
admittedly concise and accurate, many researcamaniyi and Saxena (2010:1) for
instance, have noted that globalization is amorgy rtiost complex concepts in the
social sciences, to which different disciplines dngroduced definitions that fit their
own chosen frameworks. Consequently, Dewey and iden{2010:77-78) see the
theories behind globalization as highly interdifiogry, and characterize globalization
as a process of increased interconnectedness iy level of contemporary social life.

However, this interconnectedness is not anything, res Blommaert (2010:1) notes;
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only the rate and depth of it are something thaidiematic to the current era of

globalization.

As globalization takes place in all layers of sbgiat therefore functions through
communication and language as well. Clyne (2008dies that globalization has a
significant effect on language contact in particukince the very basis of language
contact is the interaction between people from ed#ifit linguistic backgrounds,
something that is a given in the processes of gjldieon. On the basis of this, Clyne
(ibid.) and Hasselblatt et al. (2011:3) call for Itiisciplinary research and varied
approaches in order to grasp the parameters bédmgdage contact and globalization.
In the same vein, Collins et al. (2009:2) note tpkbalization overall challenges
linguistics by bringing the global into local and forcing linguistics to shift focus from
linguistic-structural features to socially embeddedimunication. Furthermore, Collins
and Slembrouck (2009:19) emphasize that in conteanpdinguistics, communicative
activity in the local level is best assessed bkiliig it to global phenomena, such as the
flow of people. Or in other words, linguistic phenena that can be identified on a
global scale (i.e. the growing use of English atabglized multilingualism) are best
assessed by tying them to local phenomena (i.eugbeof English by a specific group

in a local context).

Blommaert (2010) sees globalization and migratiomv$ resulting in the creation of
super-diverse Western urban centers, i.e. immignaighborhoods, where a variety of
language repertoires, consisting of indigenous daggs, national languages and
possible lingua francas, such as English, are tsedrying degrees in daily activities
and encounters. Nihalani, on the other hand, (ZR)Oties globalization and global
connectivity to three elements: “(1) entreprendugaergetic individuals, (2) the
internet and (3) the English language — global eetinity serves not only to exchange
information and ideas but also to create wealtlf’tH@se three points, entrepreneurial
energetic individuals and the English language adrepecial interest in the present
study, mostly because such individuals are in tieffont of globalization and English

could be used as a facilitating medium in theiregreneurial activities.

When talking about language and globalization,nbgative aspects that are associated
with it should also be brought forward. There amguists who see the rise of English in
the vanguard of globalization as a threat to (aliguages (see for instance Skutnabb-

Kangas 2000; Crystal 2000, 2004) and call for actm stop the overt dominance of
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English. However, this notion has been challengedbalonging to an obsolete
paradigm of linguistics; for example, Valentineadt (2009:190) favor a post-modern
approach to languages, seeing language, not asa,thut as a resource that has been
detached from the local nation-state, transfornning a global mobile resource used for

different communicative practices.

Due to the changing linguistic landscapes, it isagonally difficult to specify what
counts as sociolinguistic research. Shuy (2003:id),instance, points out that the
scope of sociolinguistics is presently rather broaud there is a debate about what
should be regarded as sociolinguistic researcls ddincides with Milroy and Gordon's
(2003:xii) view, who state that sociolinguisticssheecently experienced significant
growth both in the number of researchers and thehaode applied by them.
Nevertheless, in Blommaert’'s (2010:2) view, globation is truly a sociolinguistic
matter, and as a result, language is in the verg obthe processes of globalization.
Building on the ideas put forth by Dell Hymes (19 74e further argues that a theory of
sociolinguistics in a globalizing world cannot hestj another linguistic theory, but a

type of fundamental theory of language and society:

an approach that looks at linguistic phenomena fwgthin the social, cultural,
political and historical context of which they age part; one that considers
language as organized not just in a linguistic gpsbut in a sociolinguistic
system, the rules and dynamics of which cannotutenaatically derived from
considering their linguistic features; and one teatexamines language in an
attempt to understand society...An ethnographic@iynulated sociolinguistics,
seen from that angle, is a critical social sciesfdanguage. (Blommaert 2010:3).

Since globalization poses challenges to the olaig¥inguistic paradigms, and as
becomes clear in the ideas put forth by e.g. Bloerméhere are linguists who call for a
sociolinguistic theory that would incorporate thespmodern society of globalization
more accurately into sociolinguistics than is pllesithrough the use of the ‘old’
sociolinguistic theories that came to light in a amudifferent time. Of course,
sociolinguistics has always progressed as timent@aged on, but some still call for a
‘new’ branch of linguistics to better answer thend@ds of contemporary societies and
globalization. This new branch of linguistics iscasionally referred to asnguistic
ethnography Nb. the current diversification of sociolingucstihas been noted in the

Finnish context as well, for instance by Laitin@013:187-189).
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Ben Rampton is one of the leading proponents glistic ethnography. He (2007:584)
sees the new wave of linguistic ethnography notagsaradigm or a set of rigid
definitions and guidelines, but rather as a megqpivigt for various established lines of
research, coming together to create an arena éoarthlysis of language in society. He
(2007:590) refers to the linguistic ethnographemgserson whose “research is often
more motivated by interests generated in practcévity than by a fascination with
academic theoryper se Indeed, in many cases this shift into linguistiesd/or
ethnography is an attempt to find a way of adedyatendering quite extensive
personal experience”. Incidentally, personal irgei@nd observations made about the
use of English as a lingua franca by immigrant eprgneurs served as the initial
motivation for the present study, which in retuesulted in a topic that shares elements

from various academic disciplines.

Rampton (2007:596) sees the connection betweeruisitics and ethnography as
reciprocal in nature; ethnography can provide listiecs with humanizing elements,
such as enriching linguistic analysis with vividsdeptions of the way the users of a
given language variety accommodate their languagdifferent situations, while
linguistics may be able to give more accuracy tmegjraphic descriptions of culture.
Sharing Rampton’s view, Blommaert (2007:684) defitieguistic ethnography simply
as a ‘general theoretical outlook’, which servesaawenue for the experimental
exploration of language in society. Within resedmtusing on the language choices of
immigrants, a framework of linguistic ethnograptastalready been adopted in various
research papers (see for instance Blommaert 20d&Baert, Collins and Slembrouck
2005a; 2005b; Haque 2011). Consequently, a somesthabgraphic approach is also
adopted in the present study.

3 ENGLISH LINGUA FRANCA — THE GLOBAL SCALE

English is everywhere. As the rapid rate of therenir era of globalization is what
makes it different from the past, the same caraimbabout the pace in which English is
gaining ground as the vehicle of globalization.idgte language which develops into a
code in which people from different linguistic bgckunds are able to interact is

generally referred to as langua franca Or as defined in the Cambridge Advanced
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Learner’s Dictionary (2008:834): “a language useddommunication between groups
of people who speak different languages but novben members of the same group”.
English has become a global resource, shared bgkepethat might have no links
whatsoever to the locations in which English isduas a national language, but who
still use it as a survival kit in their daily live€onsequently, this development has also
raised concerns about the pressure that Engliglageng on smaller national languages,
such as Finnish. There are situations where Enggisised as a lingua franca in the
Finnish setting as well, for example in the intéroammunication of some Finnish
firms and educational institutions. But before dssing the role of English in Finland,
it is important to look into the mechanisms of #reglish Lingua Franca phenomenon

on a larger scale.

Dewey and Jenkins (2010:72) define a lingua fraaga contact language that is used
in communication between individuals who do notrsha first language. Lingua
francas have, therefore, traditionally been theséor subsequent languages of their
users. Dewey and Jenkins (ibid.) note that thenteicerease in the use of English in
countries where it has no institutionalized stasusimply the latest manifestation of the
development process of a lingua franca. Howeveey thee the most significant
difference between the past lingua francas andigingk a lingua franca (from here on
ELF) in the existence of native speakers of Englaidtording to Dewey and Jenkins
(ibid.) the historical lingua francas did nper se have native speakers, while English
has, e.g. the majority of citizens in North Ameraad Great Britain. But as English has
rapidly spread across the globe, the role of thveapeaker in the ELF paradigm has
declined. On the basis of this, Dewey and Jenka@d4.@:77-78) note that the current
situation of non-native speakers being the largssr group of English is without
historical precedent. Even though the earlier lmfrancas were also international, e.g.
Latin and Greek, the all-encompassing manner irckvkinglish has spread worldwide

is essentially different from the mechanisms ofdéhdier lingua francas.

Even a quick glance through the information avadabout the dominance of English
echoes the statements above: for instance, acgotdirEurostat (2013), in the 28
member states of the European Union “in 2011, 83%upils at primary & lower

secondary level and 94% of those in upper seconeéag general programmes were
studying English as a foreign language”, whereas ftures for the second most
commonly studied language, French, were 19 pefoemdrimary and lower secondary
level students and 23 percent for upper secondargl Ipupils. The dominance of
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English in the education sector is only refleciofets dominance in the political sphere.
According to the figures provided by the Europeamad Information Website (2012),
“English was the source language for 77.04% oftealts submitted to the European
Commission's in-house translation services, up fi@h6% in 2009”, the figures for
French in 2011 being 7.13 percent and for Germ&d percent respectively. The
figures for German can be seen in a different hghén put into perspective; German is
the single most spoken language in the EuropeaonJwith almost a 100 million
native speakers. This linguistic development has been noted by the powers that be:
the president of Germany recently proposed thatieingzas made the official language
of the European Union (The Guardian 2013), and~temish minister for education has
called for English to be appointed as the offidaguage of Brussels, the de facto

capital of the European Union (The European Unidarimation Website 2013).

When engaging in discussions about the global genglish in the 2 century, it is
necessary to bring up a linguist whose name andridge have become a near
prerequisite, or even more, in the discussions @lebal English. Braj Kachru is
occasionally credited as the first spokespersoglabal English, and his theories are
still used as a reference point when the phenomesfoglobal English is under
discussion (Hujala 2009). For ELF, Kachru's ‘expagdcircles’ model (1985) is
perhaps the most important. As can be seen in &iguthe model consists of three
layers.

Expanding Circle Y

J//.._ qu-’_\".\ \_H

Figure 1. Circles of English by Kachru (Crystal 59807)



12

The inner circle is seen as nopmviding consisting of locations where English is a
native language, the outer circle is nadewvelopingwhere English serves as a second
language and the expanding circle, furthest from ¢bnter, is nornlependentand

there English is used as a foreign language.

Kachru’s model has had an essential role in theystd global Englishes, but his ideas
have also faced growing criticism in recent tim&hdw 2010:45). For instance,
Seidlhofer (2010:150) argues that the boundarid¢wdsn the circles are difficult to
determine, since as a part of globalization, usérEnglish from all three layers are
involved in the development of the language, whimot reserved (anymore) to the
members of the inner circle. Similarly to Seidlhof@010), Saxena and Omoniyi
(2010:216) describe Kachru's ideas as modernisessence, and claim that in a
postmodern world, where global flows of people amels expand the contexts and
functions of communication, ideas of static circége bound to be rendered obsolete.
On the basis of this, there are linguists who henieed new terms to replace the old
lexis of global English, e.g. ‘evolving lingua fieas’ (Chew 2010:46) or simply
‘Englishes’ (Dewey and Jenkins 2010:77-78). Corgeptich as World English,
International English and Global English are alediscommonly to refer to the
phenomenon of English as a global means of comratioig and thus within the frame

of the present study, they are used interchangeably

As pointed out by Sharifian (2010:137), the actuakrs of global English have
‘glocalized’ English by adapting it in various mams and in varying degrees to local
functions. Dewey and Jenkins (2010:79) continuetltm same notion and see the
increased use of English between and within comtimsnias an equal increase in
heterogeneity, since the Englishes used in theéseattions are not the English of the
inner circle, but somewhat hybridized versions loé tanguage. These hybridized
versions of English have also been noticed by Blaemn(2010:8), who has studied the
use of English in immigrant neighborhoods and goe#o say that the English found in
these contexts is far from a standard version, iastead, is more a collection of

different idiosyncratic forms of English.

On the basis of his observations about the usengligh in immigrant neighborhoods in
Belgium, Blommaert (2010) sees the language resswf new immigrants consisting
of what he terms as ‘truncated repertoires’ (se&® #laque 2011), meaning bits of

different codes and language varieties which aexl us super-diverse environments,
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i.e. immigrant neighborhoods. He also notes thatEhglish used in the transactions
within such a neighborhood reflects unorthodox wafslanguage acquisition and
possible hesitation in use, and is highly non-reaimd vernacular in form. Blommaert
(ibid.) also illustrates how these types of truedatrepertoires are difficult to
systematically categorize, since they are far frbeing established varieties of a
language. The truncated repertoire is, theref@en @s a result of the high mobility of
languages and people in times of globalizationtHemmore, Blommaert (2010:4) sees
the idea of languages being categorized as ‘ErglisiGerman’ as belonging to the old
modernist paradigm of structural linguistics, andims that languages cannot be
categorized on the basis of vocabulary or grammlastructures in a time when, for
instance, English is used through countless vagetind by people who ‘know’ the
language to very different extents. En masse, Blagarinsees the concept of ‘truncated
repertoires’ as a mobile form of multilingualisnSee Vertovec 2007 for a more

detailed description about the notion of super-diig)

The challenges that globalization poses to so@alstics, as illustrated in the previous
section, are causing similar movement in the fadl®dVorld Englishes. On the basis of
this, Bhatt (2010:103-108), for instance, is urgihg field on World Englishes to
engage in liaison with the emerging ‘school’ of aciolinguistics of globalization.
Bhatt argues that this would help the scholars airldv Englishes to grasp the
connection between local and global elements mocerately. He continues that it
would mean a shift away from the aspiration of gatzing global Englishes as
members of the ‘communion’ of world Englishes, rerlg the research more flexible
by allowing researchers to liberate themselves filoerigid orthodoxies of the past. In
the same vein, Seidlhofer (2010:152) argues tleatrdditional views of ‘language’ and
notions such as ‘community’ and ‘variety’, and thay that they are still used as they
were long before globalization are among the mdistaxles in the way of a valid
conceptualization of ELF. Consequently, Bhatt (20@8) recognizes globalization as a
critical phase for the study of world Englishesutalerstand the processes of linguistic

globalization.

Within the study of lingua francas, one contextathihas been attracting an increasing
amount of research (Kankaanranta and Planken 2818 use of English as a lingua
franca in international business contexts, commaeferred to as BELF (Business
English Lingua Franca). This branch of lingua firarstudies focuses on the use of

English as a shared communicative resource betweemative speakers of English in
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the ‘business’ context. The term was originallyneal by Louhiala-Salminen, Charles
and Kankaanranta in 2005, to refer to the use @fifimas a shared communicative
device between business professionals in two films had undergone a merger. They
(2005:403-404) define it more precisely as “Englissed as a ‘neutral’ and shared
communication code. BELF is neutral in the senag tlbne of the speakers can claim it
as her/his mother tongue; it is shared in the s#radt is used for conducting business
within the global business discourse community, sehmembers are BELF users and

communicators in their own right — not ‘non-natsfgeakers’ or ‘learners™. Finland is
in the forefront of BELF research; The Aalto Unisigy in Helsinki has a BELF group
that “focuses on the role and use of English akamesl language in global business”
(BELF Group. Aalto University, School of Businesahd there is a plethora of studies
located in the Finnish context utilizing differeapproaches to the topic (see for instance
Kankaanranta 2006; Kankaanranta and Louhiala-Saem@010; Louhiala-Salminen

and Kankaanranta 2011).

Although the concept of BELF appears to be crediltlés at the same time highly
ambiguous and vague by definition, and it wouldnsebat the principles of BELF
apply to a variety of contexts. Think of the deiimm given by Ehrenreich (2010:408)
for instance, “English as a business lingua framdaich—as an international contact
language—brings together nonnative as well as @afinglishes from various
linguacultural backgrounds spoken with varying @egrof proficiency”. Is this not a
shared feature in all lingua franca communicatibnaddition, the ambiguous role of
the ‘business’ dimension of BELF leaves one with ¢juestion of what type and level
of businesses can be included in tBesinessEnglish lingua franca spectrum;
Kankaanranta and Planken (2010:381) define theegbmif the “B” in BELF as the
domain of internationally operating companies amividuals who enter these domains
through different cultural backgrounds. As the gaall the BELF communicators they
state the following “(BELF) can be characterized it/ goaloriented (inter)actions,
drive for efficient use of such resources as time money, and an overall aspiration for
win-win scenarios among business partners “. (Kankanta and Planken 2010:381).
All this raises a question about the stated contéxBELF communication, in that
BELF seems to cover nearly all types of internaldousinesses and the fundamental

principles of BELF could be seen to explain thearigj of all EFL communication.

The concept of BELF has a somewhat ambiguous rotbe present study, since the

possible English use of immigrant entrepreneursdcfunction as a lingua franca (ELF)
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within their communication, many of which are lagdtin the business context (B),
which in return could be seen as resulting in anass English Lingua Franca (BELF).
Admittedly, the subjects of the focus group are‘naptains of industry’ in the helm of
internationally operating companies, but they t@wenentered their domains through
different cultural backgrounds, which is one of tefinitions used to refer to the
communicators within BELF. All this might seem ndigy, and a cul-de-sac debate
over terminology, but the study of BELF could alsnefit in the acknowledgment, if
not inclusion, of business professionals who argveacn the grass-root level of
business and globalization, and do not use Engksiause of a corporate mandate, but
because their livelihood depends on it. Furthermibre reason for the attractiveness of
BELF could also be explained by the lucrative opaties it entails; observations
about the internal communication of a global congoate probably results in
communication consulting or changes in a compadgisguage policy, whereas
findings about the use of ELF in the activitiesaofimmigrant entrepreneur might result

in mere societal improvements of little monetarijuea

4 ENGLISH IN FINLAND — THE LOCAL SCALE

English can be seen and heard in every level ofsoarety; whether it is British or
American programs on the television, music on thdia, an advertisement in a
magazine, a random encounter on the street, aréeatuthe university or a language
class in an elementary school. The high visibitifyEnglish is a fact that can be based
both on anecdotal and academic evidence. But h@atha come about? How has a
non-Anglophone nation geographically far from théiuence of Anglophone cultures
reached such a linguistic outcome? Globalizatiotisputedly has had a part to play in
this development by functioning as a vehicle treges the manner in which cultural,
linguistic and physical artefacts flow across difet platforms. In addition, some
reasons for the spread of English can be also fawmrtkin Finnish society itself,
especially within the field of education, in theduistic beliefs and opinions of the
general population and in the aspirations of atikedly small country to be seen and

heard in the global arenas.
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When looking at the previous research within theglsh in Finland’ paradigm, it
becomes clear that it is comprised of numeroux&ut there are still some contexts
that have been largely left untouched. In manyaimsts, research conducted in the field
has focused on somewhat passive outlets of Englisth as the use of English in
advertising, in the media or alongside Finnish.sSEnhare all important research topics,
but they are not situated in contexts where Engligyht be used as a lingua franca in
the daily life of individuals residing in Finlantisee research contexts such as the one
of the present study highly useful in understandiveglarger role of English in Finland,
in that they allow the researcher to look into tle® of English in contexts where it
might be used to perform a variety of actions, aodused only because of a deliberate
choice, but also because of necessity. Furtherntoeejse of English in e.g. the printed
media does not evoke interaction on the same lagelcommunication between
individuals does, and, overall, such a medium rislatively passive outlet of language
use. In sum, the exploration of a context whereliEhgnight be used as the only shared
language between individuals could reveal relewgprmation about the way in which

English navigates within our society.

As reported by Saarinen (2012:158), Finland isiti@thlly regarded as a linguistically
homogenous or nearly a monolingual nation, evenghaconstitutionally Finland is a
bilingual nation with two national languages, Fsmiand Swedish. Latomaa and
Nuolijarvi (2005:12) point out that, overall, int&tionalization and globalization, as
well as events such as Finland joining the Europgéaion in 1995, has hastened the

rate in which English is becoming part of Finnisicisty.

Louhiala-Salminen et al. (2005:401), see the orgyalavelopment of English being
adopted in a number of social spheres as a phermmikat is occurring simultaneously
in the whole Nordic region. They also remind thmgre the use of English as a means of
communication is absent from the direct influen€dcnglish speaking countries. The
traditional lingua franca of the Nordic region hdeerefore, typically been Swedish. As
researchers in the area of Business English Lifkyaaca, they argue (2005:402) that
the change of lingua franca from Swedish to Engtish be seen especially in English
being increasingly chosen as the official languafigpan-Nordic corporations. This
statement is reinforced by the Confederation ohisim Industries, whose report (2010)
about the human resources and education in theé diebusiness in Finland revealed
that 88 percent of the respondents emphasized dbntginguage proficiency as an
employment selection criteria, which shows an &@etrincrease from 2005. The report
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(2010:6) concludes that English language profioyedmes developed into a rudimentary
skill that is expected from all employees in Firdan

When discussing the role of English in Finland,r¢hare some who claim that the

language has transformed into more than just ifgof language: Taavitsainen and

Pahta (2003:10) suggest that English has changed drforeign language to a second
and first language, similarly to Phillipson (1992)2who already in 1992 demanded

that English must be considered a second languaghe Scandinavian countries,

because English is becoming indispensable in a ruofodomains. However, although

Leppanen and Nikula (2007:336) argue, similarlyhi® argument made by Taavitsainen
and Pahta, that the current role of English iserathat of a second language than a
mere foreign language, they point out that thishiigpt reflect the general situation of

Finnish society as a whole. They, therefore, aallddditional research to explain the

overall sociolinguistic situation in Finland. Nohetess, the dogma of English needing
to be recognized as an official language has bgwmeéed from the world of business

to the national level as well: Risto Siilasmaa, ¢hairman of Nokia, recently advocated

the idea that English was made an official languadénland (litalehti 2014).

Finns also use English alongside their native laggu Louhiala-Salminen (2002:224)
reports, in her study about discourse practices ifinnish business setting, that
codeswithing between English and Finnish occasipmakults in a 'Finglish jargon'.
Subsequently, Taavitsainen and Pahta (2008:29) thateEnglish elements and code-
switched English segments in communication are domnin all age groups except the
oldest. On the other hand, Leppanen and Nikula{Z&33) point out that phenomena
such as codeswitching and language mixing can tealybrid forms of language,
resembling Blommaert's (2010) ideas of the trundatepertoire found in immigrant
neighborhoods. Crystal (2010:19) sees this typ#ooélisation’ leading to varieties of
English that are bound to incorporate local eleseanto the language. He (2010:21)
argues that these national Englishes are diffédfremt one another, and can be used to
express solidarity and group-membership. HencepiR@010:95) warns against labels
such as a ‘European variety of English’, sinceorati varieties, and even local forms,
can have vast differences in many aspects of usdécam. Furthermore, Blommaert et
al. (2005:201) remind that the creation of thesallwarieties and the overall linguistic
landscape in an urban environment develops in ayroomns relationship between

immigrants and the autochthonous population.
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It seems that the significant role of English iml&nd is unquestionable, but when
assessing the factors and variables that have teathe current situation, some
researchers have brought up interesting insigimg tyre role of English to the general
linguistic development taking place in Finland. TResearch Unit for the Study of
Variation, Contacts and Change in English (hentefdARIENG), a Finnish research
group studying the versatile uses and manifesttwnEnglish in Finland, propose
(2009:15) in their report on a large-scale suriayua the role of English in Finland that
the change in the role of English is a manifestat@f the overall increase in
multilingualism that is occurring in Finland. Théyghlight the steady increase in the
number of immigrant residents with no knowledgeFainish during the last twenty
years, but they also make an astute observatiopoiyting out that the number of
English speaking residents is still relatively lasg, can be seen in Figure 2. Hence, the
increasing use of English cannot be explained brsoath in the number of individuals

who use it as an official mother tongue.

Native language

Russian
Es=tonian
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English
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Furdish
Zhinese
Albanian
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Figure 2. Statistics Finland Review of the popuolatistructure of Finland 2010: Largest groups of
foreign-language speakers in 2009 and 2010.

As can be seen in Figure 2, The number of Engl&aking residents in Finland was a
little over 12 thousand in 2010, compared with the two foreign-language groups,
Russian (over 54 thousand) and Estonian (oveh@8sand). This could be seen as an
indication about the native-speaker-free mechanisnwhich English is working

through in Finland. But as will be illustrated imetfollowing sections, the criteria for
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the categorization of different languages and mafity groups in Finland is quite a
task, and figures as the one above can only beasesuggestive. However, as stated by
The Institute for the Languages of Finland (2009:#3re is a common consensus that
English is not a minority language in Finlamer se but a prestige language, a lingua
franca. This observation has also been made by iNeeM(2009), who points out that
there are immigrants who have successfully adafmeinland, even if they do not

speak any Finnish, but cope by using English asgaid franca

When tracing the reasons for the triumph of EngiisFinland, it is vital to remember
that there are always two sides to the same comeSxplanations can also be found in
the opinions and beliefs that Finns themselves iappo their mother-tongue. Sirkku
Latomaa has studied the language use of Amerigaimg) lin Finland, and reports
(1998) on interesting findings she came acrosemstudy. Latomaa (1998:57) argues
that while Finns see English as a high-value lagguthey, at the same time, have an
ambivalent attitude towards their own language. @aens that Finns value the effort
that foreigners put into learning Finnish, but &peely wonder why would foreigners
want to learn Finnish in the first place. She goego note that many Finns prefer to
speak English with foreigners instead of Finniggardless of a foreigner’s skill level
in the latter. It could be that this type of lingtic conduct is an indication of aspirations
to be seen and heard in the global world, or themmply demonstrates the willingness
of Finns to converse in a ‘neutral’ code. Nevelbs| observations similar to
Latomaa’s have been made by other linguists as whlbse input is discussed further

in the following chapters.

In light of the observations made by Latomaa (19883 useful to take a look at a more
recent and larger survey on the topic of value aped to languages in Finland.
According to the aforementioned VARIENG report (2D0over 95 percent of their
study respondents stated that the whole Finnishulptpn should know Finnish in
twenty years’ time. The number allotted to immigsawas 85 respectively. In the case
of English, 90 percent of the respondents thouugitthe role of English would increase
in the next 20 years and 78.5 percent of the redgrais saw English skills as necessary
for immigrants in 20 years’ time. The results anensewhat mixed, and they could be
interpreted so that both Finnish and English aenses vital skills in the span of the
next 20 years: an observation that could also lea s&s reinforcing the demand for
English being recognized as an official languagaeweler, qualitative studies aiming to
explore the role of Finnish and English have yidldgxed results. Sjoholm (2010:65),



20

for instance, argues that the excessive use ofigfnghn hinder the learning process of
Finnish in the case of immigrants; whereas Jal@@l1:35) considers immigrants’
English language skills an asset that should Heedi more effectively in education

and employment.

It is important to remember that Finns have tradaily scored high in the international
evaluations of English language proficiency. Faaraple, according to the EF English
Proficiency Index 2013, the world’s largest rankimfgEnglish skills (the data is based
on the global results of 750,000 individuals whokidahe EF English language test in
2012), Finland ranks™with an index score of 62.63, Sweden taking thie position
with a score of 66.60. A high national English jmigincy could be seen as one of the
reasons for individuals surviving in their dailytiaties solely in English, and why
Finns are eager to use it in communication, esjpygcinen the groundwork for this

proficiency is laid early on through educationeaplained in the next chapter.

English is the most common foreign language in Rimnish educational system bar
none. The growing role of English in higher edumatihas been a steady trend in recent
years (Saarinen 2012), and in the lower leveldatation, English is nearing the status
of the only foreign language subject. Accordingth@e Finnish National Board of
Education (2011), in 2009, 90 percent of the stiglen the third grade of basic
education chose English as their Al-syllabus laggu@n Al language is a common
(compulsory) language and an A2 an optional languagth started in grades 1 to 6),
compared with the respective figures for the twtofe-up languages, German and
French, both totaling at about 1 percent each. Same figures for grades 7-9 are 99
percent for English, 6.5 for German and ca. 3 peréer French. In general upper
secondary school nearly all of the students (9®&ent) studied English as an A-
syllabus language, while the figures for German &rehch remain the same as in

grades 7-9.

Whereas English is taught as a foreign languagmmprehensive school and general
upper secondary school, in Finnish higher educatomlish is chosen as the main or
sole language of instruction by a growing numbeinstitutions: there are over 350
national English language degree programs (Majaaul011: 46-47) and when
comparing the ratio of English language programsltoother programs, Finland is
behind the Netherlands with the second highesb ratiEurope. But when calculating

the same ratio for institutions offering Englisindmage programs, Finland ranks as the
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first in Europe (Wachter and Maiworm 2008 as qudtgdSaarinen 2012:164). The
trend of ‘Englishization’ reached its culminatiorhen the largest and most esteemed
Finnish business school, Helsinki School of Ecormsmannounced that they would be
offering courses only in English (YLE 2013a), badhto reassess their position after
the government told that they would begin to iniggde the constitutional standing of
such a policy (YLE 2013b), underscoring the undsthéd official status of English in

Finland.

The national emphasis on English speaks for agmisato be involved in the global
world, but it is also bears the signs of a Pyrshatory on the national level. Tuononen
(2013:65), for instance, questions the viabilityttod English language degree programs
in Finland, as her study on immigrant nurses reage#hat they can actually create an
obstacle in the employment of immigrants, sincenamy fields, such as Finnish health
care, the official languages are Finnish and Svielislaw, which renders the English
education near useless. Tuononen’s stance on tioaalty of the English language
programs is echoed by Sj6holm (2010): the subjefcker study, also immigrant nurses
working in Finland, expressed bewilderment over dinasion between English and
Finnish, as the former is the language of educadiuh the latter the sole language of
occupation, again raising questions about the lbgitind using English in education.
However, Blommaert (2010:174) criticizes the largpigolicies of most European
countries which have a heavy emphasis on the halea national language plays in
integration to the host society, admittedly allogvilocal access, while English, as a
global prestige language, and as the main resairgbalization could allow global

access.

There are scholars who go even further and argaetlie pressure that English is
inflicting on Finnish can result in a situation mlof diglossia, in which Finnish would
become a vernacular and English a high variety (RAséitute for the Languages of
Finland 2009:45). Then again, the same scholars sile (2009:97) that due to the
undisputable role of English as, e.g. the languzfgecience, the scientific community
of Finland has to adopt the English language asrhie language of research in order

to be included in the international arenas of sz@en

As stated in the opening chapter of this sectibe, study of English in Finland has
traditionally focused on the English use of natitrens in arenas where English is not

used as a lingua franca, but, for instance, agliatgt choice, as a mandatory language
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of a corporation or as an element that supplenfantssh. Previous studies into the use
of English in Finland have looked into such phenomas Anglicisms in the Finnish
language (see for instance Sajavaara and Lehtd®®&l Lahti 1998), English-Finnish
code-switching and language mixing (see for ingadalmari and Smith 1994; Hujala
1997; Ollila 2013), the use of English in Finnigtvartising (Viitamaki 2003; Hietanen
2004; Kankkunen 2005) and the increasing use ofiéings a shared resource in the
communication of Finnish business professionalsatsd in international business
settings, i.e. BELF (see for instance Louhiala-Siaém, Charles and Kankaanranta
2005; Virkkula-Raisanen 2010). The work of, fortarsce, Taavitsainen and Pahta
(2003) and Moore and Varantola (2005) give a maeegal picture of the role of
English in Finland, not to forget the large-scatentcbution made by VARIENG
(2009).

There are also numerous studies with a more naswpe. For instance, Peuronen
(2008) analyzed English-Finnish code-switching dadguage mixing in an online
Christian extreme sport forum, Kéanta et al. (20€i&)se a reality television show to
study the learning of English through social intéian, while Westinen (2007) looked
at the use of English in Finnish rap music. A stideature in all of the aforementioned
studies is that they utilize a number of differeqproaches in researching equally
versatile phenomena, all originating from the usEmglish, by combining frameworks,
theories and insights from such fields as ethndgrapusiness communication, applied
linguistics, sociolinguistics and discourse analysThis can be explained by the
multifaceted nature of the phenomena itself; Ehgissworking through a number of
different platforms and contexts, and thus ther@ meed for equally multifaceted work
in order to explain the variety of functions it\&es in Finnish society.

As becomes evident in the brief summary of previstuslies, the scope of ‘English in
Finland’ research appears to be rather broad, esghar frameworks applied by the
researchers. However, regardless of the overt tigysahere are still rather important
research topics and phenomena that would merit nesesrch: the research subjects of
the previous studies conducted in the field havstipdeen native speakers of Finnish,
native speakers of English or foreigners i.e. ergbeastudents, who necessarily have no
intention to become part of Finnish society. Moregwstudies which have touched upon
the English use of immigrants in Finland are few rionmber. However, before
overviewing previous research on the use of Engdishmmigrants in Finland, it is vital
to look into the complex terminology surrounding ttoncept ofmmigrant
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5 CONCEPTS AND TERMINOLOGY

5.1 Who is an immigrant?

Immigrantis a highly ambiguous term. It is questionable atidcally dubious to place

an extremely heterogeneous group of people undergte label, when it is expected to
encompass all the people in the world in case timeyday decide to leave their country
of origin. This predicament has been brought ugetand again in immigrant research,
and, therefore, it is vital to discuss whatmigrant denotes in this particular study
before any empirical work has been carried outl, gardless of the terminology that
will be used, such a heterogeneous group of pdopie various linguistic backgrounds

is bound to cause challenges, but in return, suetsatility can also serve as a
manifestation about the power of a single langutgenite and enable transaction

between individuals who might have very little mnemon otherwise.

In sociology, an immigrant is defined as an indiatl“who changes his or her place of
residence from one geographically delimited areaarother; in circumstances that
generate a social, political or administrative gamisation shift for the immigrant.”
(Irastorza 2010:18). The law of Finland holds aikimview, and defines the term
immigrantas a general concept that is used to refer tthalpersons who have moved
to Finland on a permanent basis (Finlex Data Battkis important to note that the
Finnish terms used to refer to immigrants might mete a direct equivalent in English,
which poses an additional problem within a studit tb conducted in English but in the
Finnish context. To clarify possible misunderstagdi related to this, the correct
English equivalent for the Finnish tetmaahanmuuttajas the English ternimmigrant
(Finnish Immigration Service). The Finnish Immigoat Service defines an immigrant
as “a person moving from one country to anothegefieral concept which applies to

all migrants with different reasons for moving”.

Overall, the criteria for the ternimmigrant seem consistent throughout different
sources, albeit highly inclusive. On the usagehefterm, Hakkarainen (2012:7), argues
that there has been a ’'gradual shift’ in repladihg term immigrant withmigrant,

although these terms are still used interchangedbilyce she does not name any

sources for her claim, and there appears to belalmmte discussion over the two



24

terms, the ternmigrant will not be used in the present study as it migecessarily
confuse the reader.

The obscure criteria for the categorization of irants have been challenged by
various researchers, for example Sirkku Latomaal@®Oand the statisticians at
Statistics Finland (2011). In her 2012 analysis tbe categorization criteria of
immigrants, Latomaa (2012:525) points out the gadities in the Finnish terminology
used to refer to immigrants: she notes how ternch sasimmigrant population,
immigrants and their descendané&nd foreign-born populationare in general use
elsewhere in the Nordic region, but in Finland, then foreigneris still widely used.
Overall, the terminology and concepts around tipectof immigration in Finland differ

vastly from the rest of the Scandinavian countfisgomaa 2012).

Latomaa (2012:530-533) also explains how the caitezlated to language are used in
various degrees in the categorization of immigramtsountries with extended histories
with immigration. For instance in Canada, immigsardre allowed to declare

competence and membership in more than just orguémye, whereas in Finland, the
selection of just one language is allowed in theebucratic process that immigrants are
put through. Furthermore, since Finland does ngpleyna register or categorization

based on ethnicity, as is the case for instanc&rmat-Britain, the language that an
immigrant decides to declare as their first languangght be interpreted simultaneously

as an indication of ethnicity (Latomaa ibid.).

The usefulness of language in the categorizatiomaofigrants has also been noted by
Statistics Finland. Its statisticians (2011) arg¢just the use of such criteria as place of
birth or nationality might skew the estimates abitve number of immigrants residing
in Finland. For instance, a person living in Firdanight have been born in Sweden and
be a Swedish citizen, have Finnish as their fasglage and identify as being Finnish,
but due to their place of birth and nationalityljl stategorized as an immigrant in
Finland. They conclude (ibid.) that language shdwédtaken into consideration when
categorizing immigrants in Finland. Then again,opaha (2012:533) herself questions
the ultimate usefulness of this criterion, pointiogf the rigidness o& languageas a
concept, since such a fixed approach underminegxtstence of hybrid varieties of
language and the ideas of language repertoires.

Although the termmmigrantis widely used and recognized as the least pradtierof

the available terms, it too bears the burden otipta people that necessarily have
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nothing in common under a shared label, as remaitkedHeinonen (2010:22).
Furthermore, Tuononen (2013:36) makes a valid pwminguestioning the transition
from immigrant to citizen: when is someooempletelyintegrated into a host society,
so that their status as an immigrant comes to a? dine problems associated with
labeling people who migrate are in a way an indbcadf the pressure that globalization
is placing on the concepts of the nation-stateguage and citizenship; they are all
perhaps too robust and rigid as concepts to anabie mobility and flexibility of our
time. For is an immigrant not part of the envirommnthey live in, regardless of their
‘otherness’ or level of integration? Is society moade up ofall of its components,
however similar or different? At times it appednattintegration might be just another

word for homogenization.

Nonetheless, in order to accurately create a fgeaap within the boundaries of the
present study, ammigrantis defined according to the aforementioned deéinifound
in the glossary of the Finnish Immigration Servi€¢& person moving from one
country to another. A general concept which applieso all immigrants with
different reasons for moving. This clear and simple definition also servestlias
starting point for the present study, in which them immigrant is used in its simplest

form unless there are aspects that demand furkiedication.

5.2 Who is an entrepreneur?

Because the focus group of the present study impdf immigrant entrepreneurs, it
is necessary to look not only at the concept of ignamt, but at the notion of
entrepreneuras well. The concept of entrepreneurship is oooadly stated as being
among the most complex and ambiguous in the fiéldusiness studies (lrastorza
2010:19). In the field of immigrant entrepreneupshthere have been numerous
propositions for an accurate definition of immigrantrepreneurship, and terms such as
ethnic businesseand businesses run by immigrarése occasionally used (Irastorza
2010). Nevertheless, as noted by the Uusimaa Ralgoouncil (2011:12) and Melin
and Melin (2010:14), the most common terminignigrant entrepreneurshigrastorza
(2010:20), on the other hand, uses bettirepreneurand self-employedo refer to
people who make a living by working on their ownhe$fe two terms are used

synonymously also by, for instance, Kloosterman Rath (2004:1).
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Extremely relevant for the Finnish context, Hyrq¥04:34) brings up the problems
stemming from the use of the term entrepreneur &arslation to the Finnish term
yrittaja’. As Hyrsky pertinently illustrates, the tegittdja, in Finnish, is usually “used
just to refer to an individual who runs a small- amedium-sized business
independently” (Hyrsky 2001:34), which necessatiigs nothing to do with the
characteristics and traits that are occasionallgo@ated with the concept of
entrepreneurin other cultures. Hyrsky (ibid.) argues that,rédiere, a more suitable
equivalent foryrittdjd would be the English ternsmall business owner-manager
However, Hyrsky settles upon usiegtrepreneuras a translation tgrittdja himself,

citing the use of the two as a synonymous paiuiolip discussion.

Even after the denotative complexity around thensammigrantand etrepreneurhas
been brought under discussion, the question albeupe of businesses to include in
the study still remains open. Here, the framewadviged by the Melins (2012:39) is
followed: they point out how administrative crigrsuch as ownership could be used to
asses the ‘immigrant level’ of a business, buhé& tocus of a study is in the operation
of the business, i.e. customer service, it is ttea day-to-day operation that counts,
and administrative labels can be set aside. Obdbes of this, the present study defines
an immigrant entrepreneuas someone who has moved to Finland from another
country and is in charge of the daily operation ofa business, preferably customer

service that requires human interaction

6 IMMIGRANTS IN THE FINNISH CONTEXT —
GLOBALIZATION AND THE FLOW OF PEOPLE

6.1 Immigrants in Finland

Finland is heavily intertwined in the processeglobalization. There are elements in
our daily life that would have been deemed exces$givoutlandish or exotic just a

couple of decades ago. We have ample selectioesatic commodities in our disposal

! yrittaja is used virtually in all immigrant studies in Fanid to refer to immigrant entrepreneurs
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on a to-go basis, we see manifestations of distaltires in the way people dress and
go about their daily lives, and we hear news inote languages from all over the
world. Many of us speak English every now and theithout paying that much
attention to it, with people to whom it might beetbnly language that allows them to
communicate with us. Many of these individuals hataated their journey from near
and far places where English is an alien languagky, to end up using it in a relatively

remote country where it has no official standing.

Migration into Finland at its current rate is aatelely new process (Vilkama
2011:18). Its major actuation was the collapséhef$oviet Union during the 1990’s,
as stated by Arajarvi (2009:6). However, Accordiadstatistics Finland (2012), the
number of Finnish residents with a ‘foreign’ baakgnd is still somewhat low,
especially when compared with the rest of the Nowodiuntries: at the end of 2012,
the number of residents categorized as ‘foreiggdage’ speakers was 266,949,
which represent a 4.9 percent share of the totpulption of Finland (Statistics
Finland 2013), compared with for instance Swedehere the share of this group
totals at about 15 percent (Statistics Finland 208$8Il, when looking at the total
population growth of Finland in 2012, 87 percenitafan be attributed to the growth
in the number of foreign-language speakers (ibid.).

As noted by the Uusimaa Regional Council (2011i8)prder to give an accurate
estimate about the total number of immigrants aeifm-language speakers in
Finland, the tens of thousands of Finnish citizehe have been born abroad would
have to be included in the aforementioned stasistitatistics Finland admits (2012)
this too, but notes that regardless of the criféfialand is still home to relatively few

immigrants.

Although the number of immigrants in Finland midpet low on the state-level, there
are great differences in the areal distributionimfnigrants. As reported by the
Uusimaa Regional Council (2011:3), the number ahigrants in the municipality of
Uusimaa is higher than in other municipalities serage. According to Statistics
Finland (2013:2), the share of immigrants in theudation of Uusimaa was 9.3
percent in the end of 2012, which is double theonat quota. Of the immigrants
residing in Uusimaa, over 50 percent are locatedetsinki, the capital of Finland
(Uusimaa Regional Council 2011:3), which constguée12.2 percent share of the

residents of Helsinki (Statistics Finland 2013:2)the same growth-rate continues,
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the percentage of immigrants in the population efskhki could rise to over 20
percent in the course of the next ten to fifteeargg(Uusimaa Regional Council
2011:3). Another aspect that is distinctive to Hedsis the clustering of African-

born immigrants in the area: as stated by Vilka2@06:14), in 2005, 44 percent of
Finland’s African-born immigrants resided in Heldin

Immigrant research in Finland has traditionally camtrated on the problems that
immigrants face during the integration process iRtanish society, and the focus
groups under study have been culturally distanhfeach other (Koskela 2010:57).
Martikainen (2009:2) states, in his overview of igmant research in Finland, that
whereas the previous topics of immigrant reseassie tiocused on areas such as the
national minorities and historical immigrancy, thew wave of immigrant research is
much more multifaceted and versatile, belongintheomulticultural Finland of late-
modernity. Furthermore, Partanen (2012:3) noted tlsearch topics related
especially to language have been attracting incrgasterest during the last few
years. There has also been a significant risee@mtimber of researchers situated in
the field during the Zlcentury (Martikainen 2009:2). Overall, Martikaing2009:4)
reminds that the duty of immigrant research isrgate a holistic view of immigrants

in Finland, bringing up both the negative and pesiaispects related to it.

6.2 Immigrant entrepreneurs in Finland

If general immigrant research is presently a sonawiell-established field of study
in Finland, the same cannot be said about the sstafuresearch focusing on
immigrant entrepreneurs. Although immigrants are reng@rone to become
entrepreneurs and the number of immigrant entrepmsnhas increased, as noted by
Heinonen (2010:5), immigrant entrepreneurship iik atlargely untouched topic in
Finland (ibid.). This statement has been reiterégatumerous parties, for instance
the Ministry of Trade and Industry of Finland (208G) and Tuula Joronen
(2012:14), who is often referred to as the leadimgearcher of immigrant
entrepreneurship in Finland, along with the redeans at the City of Helsinki Urban
Facts department (see for instance Melin and M20&42:24 and the Ministry of
Trade and Industry of Finland 2007:46). Joronererdsg2012:14) that immigrant
entrepreneurs in the restaurant industry have theeemain focus of research thus far,
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and due to the multidimensional nature of the phemn, previous empirical
research into the matter has been conducted thr@uglariety of theoretical

frameworks.

Regardless of the scarcity of research into immigeatrepreneurship in Finland, Melin
and Melin (2012:12) point out that the rising glbb@avareness of immigrant

entrepreneurship has increased the amount of oésehat the topic garners to an
extent. Still, as mentioned by the Ministry of Teaand Industry of Finland (2007:70),
the amount of national research literature abogttdipic is limited, as is the funding it

receives. Individual researchers can, thereforeghrtew and alternative ideas into the
discussion around the topic (ibid.). Concise sunmsarand overviews on the

development of immigrant entrepreneurship researchinland can be found in the

studies by Melin and Melin (2012:24) and the Mirnysif Trade and Industry of Finland

(2007:46).

Among the most significant defects in previous imrant entrepreneur research,
according to Joronen (2010:15), is the unansweredstipn about the potential
characteristics that separate Finnish entrepren&ars immigrant entrepreneurs.
Overall, Joronen calls for versatile research ihe® topic in order to gain knowledge
about a relatively new societal phenomenon. Statésnbke these give additional
motivation to designate research into the use @li&imin the activities of immigrant
entrepreneurs in Finland, since it is a featurd thes been observed by previous

research, yet it has not been studied in its ogimt.ri

The problematic categorization of ‘immigrant’ bussses has been noted as one of the
most considerable obstacles in immigrant entrepnshg research. As illustrated by
Melin and Melin (2012:24-25), there is no singlgister or database that would yield
an accurate estimate about the number of immidmasinesses in Finland, and the only
resources suitable for the task, i.e. The Finniate® and Registration Office’s trade
register and the databases of the Tax Administratisually give out conflicting results
even within the same database. This view is echgethe Uusimaa Regional Council
(2011:14) and Joronen (2012:184), who state thatimpossible to find out the precise

number of entrepreneurs with a ‘foreign-background’

The total number of immigrants as well as the numifeimmigrant entrepreneurs
residing in Finland might both be a mystery, bugytlinave one thing in common: the

high percentage of immigrants residing in Helsiiskireflected in the equally high
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number of immigrant entrepreneurs located in tlea.arheUusimaa Regional Council
(2011:3) estimates that in 2009, there were apprately 3900 immigrant businesses in
operation in the municipality of Uusimaa, which rieturn, according to Melin and
Melin (2012:24), translates into half of all thenmgrant businesses in Finland. Within
Uusimaa, the businesses are heavily condensecettartpe cities in Greater Helsinki
Region. Melin and Melin also point out (ibid.) tiiae majority of the businesses owned
by immigrants originating from Africa, Asia and Bsta are located in the capital
region. Furthermorethe Uusimaa Regional Council (2011:3) argues that ignamit
entrepreneurs are starting businesses at an egeraging rate, a statement which
appears convincing especially when a representafivéordea Bank recently said that
approximately 25 to 30 percent of the new busireesseHelsinki are founded by

individuals of ‘foreign-background’ (Taloussanor2atl2).

6.3 Language and immigrant employment

According to previous research in the Finnish ceint@anguage plays a significant role
in the employment of immigrants. Reporting on aspsearrounding language education
and immigration, Poyhdnen et al. (2009:9) note thath previous research and
conventions from working life support the argumtrgt the ability to communicate in
Finnish is one on the most important factors afifgcthe successful integration and
employment of immigrants. However, they also bripgsome of the conflicting views
that are related to the interdependency betweenidiinanguage and employment by
questioning the criteria of what constitutes suéfit knowledge of Finnish, and whose
criteria should be used: those of the governmdm, émployer or the immigrant.
Furthermore, POyhdnen et al. (ibid.) note that gheation and context in which the

language is used should be taken into account ks we

The scattered state of studies and research, cmudun isolation and without
coordination between different projects, is seeporasof the main reasons for the need
for Finnish competence being exaggerated as anogmpht criteria (POyhtnen et al.
2009:9). Similar observations are brought up by,ifstancethe Uusimaa Regional
Council (2011:11), who states that language remerds may be occasionally
overblown, and by Tuononen (2013:41), who clains #innish language proficiency
is occasionally required even though there is matifjable need for it. Furthermore,
Arajarvi (2009:2) advocates the occasional inclubEnglish in the assessment of the
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language skills of immigrants. However, he alsointtathat English alone is not
sufficient, except in professions requiring highetucation. In light of Arajarvi’'s
statement, it is interesting to see if the pressntdy is able to locate immigrant

entrepreneurs who are able to conduct their busicieefly in English.

Problems relating to language have been also naasedne of the top issues
complicating the entrepreneurship of immigrantghbo Finland and internationally, as
reported by the Ministry of Trade and Industry ofl&nd (2007:64). However, they
also (ibid.) remark that insufficient language Iskdo not necessarily stand in the way
of successful immigrant entrepreneurship (the motd ‘insufficient’ is not further
explained in the report). Melin and Melin (2012:X8ppose a contrary consideration,
and see weak skills in the Finnish language aasorein itself for immigrants choosing
to become entrepreneurs, because to some that beghie only job-option due to not

meeting the demands for competence in the Finaisguage.

Joronen (2012) made an intriguing observation aboatigrant entrepreneurs and their
Finnish language skills in her prominent 2012 stablput immigrant entrepreneurship
in Finland. Her original expectation (2012:135) wadind immigrant entrepreneurs to
be skilled in Finnish, due to the demands that dwuceacy and legislation place on
anyone who is founding a business in Finland, buhé end, Joronen (ibid.) learnt that
of those immigrants who were employed, immigranirepreneurs were reported to
have thelowest of Finnish language skills among the participaftse results were
statistically significant. Consequently, Joronerobservation is among the main
motivations for the present study, since such aifsignt observation has to be
examined in more detail. Nevertheless, Joronen 22@b) herself explains this
observation with the possibility of immigrants osioaally being ‘forced’ to found a
business, as do Melin and Melin (2012:13), sin@y tho not necessarily possess the

level of Finnish language skills required for enyphent.

The Ministry of Trade and Industry of Finland (20B%) sees the demand for the
Finnish skills of an immigrant entrepreneur dedreasafter the business has been
founded, basing it on the view that immigrant basses usually operate in working
environments that are culturally and linguisticattyore familiar to the immigrant
entrepreneur. This could be interpreted as a sigm@nvironment that is occasionally
referred to as aethnic enclavewhich a cluster of people who are of a partictyae of

ethnicity and share a cultural identity. Jorone®1@18) defines ethnic enclave
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entrepreneurship as the operating of a businessa inocation that differs

demographically from the national demographic thstion. However, Heinonen

(2010:14-15) points out that although Finnish immarg entrepreneurs utilize ethnic
networks for administrative purposes, such as fieathey do not operate within an
ethnic enclave, partly because there are no segmfiethnic markets in Finland, at least
yet, due to the relatively low number of immigranisronen (2012:40) concludes that
several researchers argue for the similarity betweemigrant entrepreneurs and
‘standard’ entrepreneurs, and overt idiosyncragigbe businesses run by immigrants
can be explained by common nominators in the chdsemain of business and in the
local working environment. In addition, there argually no differences in the models

of operation between different ethnic groups (Jero2012:40).

Heinonen proposes (2010:30) the need for Finnishthen business venture of an
immigrant entrepreneur being relative to the custolmase of the business; Finnish
customers can motivate the entrepreneur to leamishi. She continues (ibid.) that the
entrepreneurs whose customers consist mainly afishrcitizens see entrepreneurship
as challenging because of insufficient skills ie tinnish language. In the same vein,
Melin and Melin (2012:17), note that if a businessves to serve Finnish customers,

the business owner has to possess a relatively gmodand of Finnish.

By far the most thought-provoking observations dbthe role of English in the
operations of immigrant entrepreneurs have beernenbgdMelin and Melin in their
2012 paper on the role of entrepreneurship in thel@yment of immigrants in the
Ostrobothnia region in Finland. Although languageswot among the pivotal elements
of their study, especially not English, some of #tedy participants, all immigrant
entrepreneurs, pointed out that they were ableotawluct and operate their business
chiefly in English, and some even reported thatas difficult for them to learn Finnish
due to the high willingness of Finns to use Englidilin and Melin summarize the role
of English in the activities of immigrant entrepeeins by stating that English can
occasionally suffice in Finnish businesses. Theeotaions made by the Melins raise
guestions about the role of English in immigrantned businesses in the Helsinki
region, especially when the number of immigramtspigrant businesses and the role of
English can be said to be higher and more visiblelelsinki than in the Ostrobothnia

region.
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6.4 Previous studies on immigrant English in Finlad

The previous findings about the use of Englishrbgnigrants in the Finnish context are
somewhat scattered, mainly due to the number ofleana disciplines involved in

research of the phenomenon. Since the main focuiiseopresent study is the English
use of immigrant entrepreneurs, it is relevant daketa look at previous studies
conducted in the field of linguistics in which imfoation about the English use of
immigrants has been gained. Many of these studiessituated in such contexts as
immigrant employment and working life, and focus surch linguistic phenomena as
second language acquisition, language attitudestandole of Finnish and English in

integration.

In addition to studies investigating immigrantsuasrs of English, there are studies that
have looked into the English use of foreigners whwe come to Finland to study as
exchange students or to work as university stafigliEh used in communication by
such groups is indisputably an instance of ELF umg, such focus groups do not
necessarily give an accurate image of the ELF wserdng in Finnish society on a
larger scale, because foreign exchange studentsumiversity staff might dwell in
environments that are akin to English enclaves @/iigrglish is used on the basis of a
language policy. Studies conducted in such settimight not, therefore, represent ELF

that is free of an administrative presuppositiomtherrole of an institution.

The master’s theses of Partanen (2012) and Sj6f@dt2) center around immigrants
as users of Finnish: Partanen focuses on immigrargatry-level jobs and Sjéholm on
immigrant-background individuals employed in thelds of nursing and medical care.
Regardless of the focus on Finnish, both studideenrgeresting observations about the
role of English in the working life of immigrantand conclude that English plays a
significant role in certain work environments. T$tadies by Malessa (2011) and Luoto
(2009) also point out the high visibility of Endiisn the life of ‘foreigners’ in Finland,
but because the former focuses on internationateusity students and the latter on
African degree students, both focus groups situatecan English enclave, their
observations are not necessarily that relevant dgand to the present study.
Hakkarainen (2011) and Hague (2011), on the othedhfocus on immigrant language
use that is free of an institutional context, swsh a university or place-of-work.
Hakkarainen'’s interest lies in the language leaymxperiences of immigrants, which is

not among the pivotal topics of the present stwdyereas Haque has a more general
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approach to the language choices on immigrants,fomising on any language in
particular. Similarly to the studies mentioned ieayl Hakkarainen and Haque also

comment on the indisputable role of English inlthes of immigrants in Finland.

Relevant observations about the high functionaftignglish in the lives of immigrants
in Finland have also been made by Jalava (201Xpdlainen (2010) and Nieminen
(2009). Jalava’s (2011) focus is on the role thaglish plays in the integration of
immigrants into Finnish society, Lappalainen (20k@)estigates the manner in which
different languages portray themselves in the daityivities of immigrants while
Nieminen (2009) looks into the language learning societal integration of immigrants
who conduct their daily lives mainly in English. @fhlisting the prospects for future
studies, Nieminen (2009:120), advises researchndrtiie same topic to have a more
defined focus group than just ‘immigrants’, whichncbe too heterogeneous as a
context to yield accurate findings. This has beden into consideration in the present
study by focusing on immigrants who share the odntef entrepreneurship.
Nonetheless, all of the three studies conclude English has a significant role in the
lives of immigrants, a role that in specific corteeand activities is occasionally larger
than that of Finnish.

In sum, considering the previous observations mhagelinguists about the high
visibility and use of English in the daily lives mhimigrants in Finland, combined with
similar findings within immigrant entrepreneurshigsearch, the role of English in the
activities of Helsinki-based immigrant entreprersecan be expected to be notable.
There is also an apparent need for research tg arimguistic emphasis into the study
of immigrant entrepreneurship, so that the rol&wglish can be approached, not just as
a side product, but as a starting point for acadessearch in the context of immigrant

entrepreneurs in its own right.
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7 THE PRESENT STUDY

7.1 Aim and motivation

The aim of the present study is to bring forth arglore the role of English in the lives
of immigrant entrepreneurs who reside and condueir tbusiness in Helsinki, the
capital of Finland. It is in the best interest bé tstudy to give a voice to a somewhat
disenfranchised group of people, whose views atenaoessarily heard in the public
and academic discussion over the role and functioat English occupies in Finnish
society. | also believe that immigrants and imnmgrantrepreneurs as a sub-group are
in the very core of the English lingua franca usé-inland. As said, the reason why
such a specified sub-group as immigrant entreprsieghosen is that the significance
of English in their linguistic repertoires has allg been noted in previous studies with
other than linguistic aims, but research focusimgtbbe English use of immigrant

entrepreneurs has not yet been carried out.

Additional motivation for this research topic comigem the changing scenery of
sociolinguistics. Globalization calls for multifded sociolinguistic research, as has
been advocated by the likes of Blommaert and Ramf#ee section 2); globalization
challenges the notions of the nation-state andnalilanguage, resulting in a situation
where individuals from ‘elsewhere’ perhaps resorffdreign languages, foreign to a
specific nation-state, to fulfil their role in ti@st society. Overall, | see research topics
such as the one chosen for the present study dsethin matching the rapid changes
that are taking place in all levels of contemporsestern societies. The research
context is highly multifaceted, comprising of glbletements that have been brought to
a local setting in a way that could be difficult goasp by holding on to the riding
boundaries of academic disciplines and modern vigwsociety as static entities. This
is also where | see the ideas of linguistic ethapgy coming into action; the researched
phenomenon is approached from a practical persjgees a freely occurring element
within society, and it is explored from a viewpothtat does not have a fixed approach,
but rather an outlook that tries to ‘trace’ a cartima between global phenomena in a

local setting.

Among the motivations for the present study is at@oauthor’s personal interest in the

study of Business English Lingua Franca. In fau, ¢riginal research topic of was to
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be situated in the field of business English, mithe research literature of BELF was
reviewed, it became clear that grass-root leveinass activity, such as small-time
immigrant businesses, is hot among the topicsaafitional Business English. This is a
somewhat discouraging observation, since | see tha duty of a researcher to give a
voice also to those who are not situated in costelkat are easily accessible and

measurable.

Traditional research topics associated with immmglanguage use, e.g. acculturation
and second language acquisition are not amongcieesof this study. Firstly, these
phenomena have been explored by previous studigseigontext of immigrants, and
secondly, the main focus of the present studynipbi to illustrate the role that English

has within the context of immigrant entrepreneurs.

In order to create a clear empirical starting péonthe study, a research question has to
be formulated. The main research question of tindyst:

1. What type of a role does English have in the liwkesnmigrant entrepreneurs,

both in the business spectrum and their life inega¥?

The purpose of the research question is simpladoitate the elicitation of whatever
aspects the participants see as important in reégateir use of English, since there is

little prior knowledge available about the topic.

Although | have a premonition that immigrant entesfeurs use English as a tool in
their daily lives and business operations, thissyngption is not used as a research
hypothesis in the traditional sense. Not only bseahis observation has already been
made by other researchers, even if only as a sitee-but also due to academic
considerations about the use of a research hypstimea qualitative inquiry. Hirsjarvi
and Tuomi (2000:66), for instance, state that aothygsis can be incorporated into a
gualitative study, but at the same time, they (2080argue that the use of the word
hypothesisn itself is questionable in qualitative researobcause the sole purpose of a
qualitative study is to explore the essence of \&rgiphenomenon, to describe it
extensively and possibly give birth to new hypodsesThey conclude (ibid.) that a
research hypothesis can be a part of a qualitativedy, but advice against using one. In
addition, a fixed hypothesis could limit the deptid openness in which a researcher is

able to look at the data of their study.
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In addition to the conceptual incongruence thatiokision of a research hypothesis in
a qualitative study would cause, linguists suclKalgja et al. (2011:13), point out that
when a hypothesis is used, it has to be also vatid@and this is quite difficult with the
means of a qualitative study (also noted by Tuuladthen, personal communication).
Pitkanen-Huhta (2011:94), on the other hand, dsesishe use of a hypothesis within
an ethnographically geared study, and notes thatlamographer does not hypothesize

or list specific questions about the research tbpfore the study is carried out.

7.2 Research approach

Society, due to its stratified and emergent charaatd due
to the action of social agents, is characterisequalitative
changes, complexity and relationality. Those fezdw@ither
cannot be fully grasped by ‘measuring’ them or are
impossible to be ‘measured’. (Losifides 2011:131)

Previous academic research in the field of immigrantrepreneurship has been
conducted through both quantitative and qualitativameworks, utilizing data

collection methods ranging from statistical measuabout business distribution to
personal interviews focusing on the effectivenegsemtrepreneurial training. The

present study adopts a qualitative approach withetlimographic nuance, because
phenomena that are largely uncharted can be best¢ses] with an approach that yields
detailed information based on the knowledge thatstdy participants possess, without

aiming for a generalizable overview.

‘Qualitative research’ is a type of an umbrellantethat covers a plethora of research
approaches, and it is occasionally used as a fabedtudies that are not necessarily
gualitative in academic terms, as pointed out bypriuand Sarajarvi (2009:9-17) in
their overview about the fundamental principlegjoélitative research. They (2009:17-
22) see the presence of a theoretical frameworklandtilization of empirical methods
as the basic prerequisites for a qualitative stutlyey also (2009:28) state that
qualitative research should be appreciative tq#récipants, striving for cohesion with

their attitudes, beliefs and motives.

Due to the proliferation of terms used in studaEntifying as qualitative, it is necessary
to remember that in the Finnish context, only stadhat are labeled &smadullinencan
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be seen as terminologically synonymous to studibsléd agjualitative (Tuomi and

Sarajarvi 2009:23-24). This is an important aspecegard to the present study, since
the majority of immigrant entrepreneurship researalried out in Finland has been
conducted in Finnish, and, therefore, attentionukhde paid to terminology so that

there is little risk for methodological and conaggdtincongruence.

Whereas Tuomi and Sarajarvi approach qualitativseareh from a discipline-free

viewpoint, DOrnyei (2007) discusses it from thegpective of linguistics. He (2007:24)

states that typical qualitative research in lingass involves open-ended and non-
numerical data that is assessed by using nonigtatimmethods. Of these methods, he
mentions the research interview as especially @opubornyei (2007:36) sees the
widespread popularity of qualitative methods imglirstics as an outcome of the fact
that both language acquisition and language usehigidy dependent on social and
cultural contexts, which are most accurately grdspg the methods provided by

qualitative inquiry.

Losifides (2011:144) sees qualitative methods &s @mbbring the researcher closer to
the social context in which the investigated pheaoom occurs than is possible with
the tools provided by quantitative inquiry. Dorny&007:39) further argues that
qualitative methods are particularly suitable fog £xploration of linguistic phenomena
that have not yet been extensively studied, of Wwhite English use of immigrant
entrepreneurs is a case in point. Moreover, qu&ktaresearch is also especially
suitable for the study of marginalized groups obgle, as argued by Hirsjarvi and
Hurme (2000:27). Naturally, it would be a gross reteement to say that all
immigrants are marginalized, especially if they da@ucceeded in operating a business
in a new host society, but immigrant entreprenaarsrinland could be seen as
marginalized in the sense that their language asenbt yet been studied extensively, at

least from the perspective of English.

As globalization is a recurring theme in the présady, its influence on the chosen
scientific approach has to be discussed as wethil&ly to Blommaert (2007) and
Rampton (2007), whose ideas on the sociolinguisticglobalization and linguistic
ethnography were presented in section 2, TuomiSardjarvi (2009:54-55) argue that
in post-modern qualitative research, the boundabesveen different disciplines
become blurred and thus it is common for post-modesearch to be highly inter-

disciplinary and to serve as a meeting place fotypks of research. Alasuutari (1995)



39

too reminds that interdisciplinary research is adble in any case, because sociological
phenomena rarely limit themselves to the boundarfiesm academic discipline, as is the

case with the topic of the present study.

Although the present study bears some elementsngtiistic ethnography, e.g. the
multifaceted research topic and the focus on laggae a social element within society,
the study is not ethnographic in the traditionahsse of the word. While linguistic
research that is comprehensively ethnographic, wattparticipant observations and
field studies, might be excessively arduous foraster’s thesis, a researcher can still
adopt an ethnographic approach and utilize methioatlsoriginate from ethnographic
research (Pitkdnen-Huhta 2011:88). PitkAnen-Hubtd.) continues that in connection
with linguistics, ethnography is more concernedualibhe phenomena that surround
language than it is with the scrutiny of languageaasystem. She notes (2011:90-92)
that ethnographic approaches are presently commorany scientific disciplines, since
one of the overall benefits of ethnographical apphes is that they can trace large scale
phenomena by looking into small scale activity. Feormaster's thesis with an
ethnographic approach, see Partanen’s 2012 studwraigrant language learning, and
for a large-scale study into immigrant languagdizinig ethnographic fieldwork, see
Collins et al. 2009.

7.3 Empirical method — the semi-structured theme iterview

As Tuomi and Sarajarvi (2009:71) state, the mostroon methods of data collection in
gualitative research are the interview, survey,rti@pant) observation and data
collection that is based on the investigation otwunents. All these can be used
separately, in combination or in a mixed mannereddmg on the type of study. Tuomi
and Sarajarvi (ibid.) recommend the use of lesgcgired methods, such as observation
and interview, for studies with an open-ended netesetting. They (2009:72) point out
that when the aim of a research is to find out femwindividual acts and thinks it is
useful to ask this directly from the individual, bye means of the research interview.
This logic is followed in the present study as wé&urthermore, in the context of
immigrant studies, Martikainen (2009:5) sees thaitéd statistical information

available regarding immigrants as one of the rem$omthe popularity of the research
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interview, since no comprehensive or reliable @dddaut immigrants in Finland can be
obtained through administrative registers, rendetarge-scale quantitative research
difficult.

Hirsijarvi and Hurme (2000:11) explain the populamf the research interview as a
data solicitation method with its versatility anbildy to provide in-depth information.
Talmy (2010:128) notes that the popularity of reseainterviews has grown
significantly in recent years in the field of amulilinguistics, especially in studies that
have an ethnographic or related qualitative frantewidirsjarvi and Hurme (2000:73)
further posit the popularity of the research inew with its layperson like mechanics
that allow high flexibility: a question can be eziited, clarified and discussed with the
subject. Furthermore, the subjects can be purplbgestiected, ensuring high levels of
knowledge about the researched phenomena amorsjuitig group. However, Tuomi
and Sarajarvi warn (2009:72) seeing the researnview as omnipotent, since it is
only viable if it is carried out correctly, admitesed to relevant subjects, it asks the
right questions, is suitable for the researchrsgttind if the results of the interview are
discussed thoroughly (Hirsjarvi and Hurme 2000:12).

The questionnaire, the theme interview and theejpid interview all yield different
types of information and are apt for specific reskeaopics, the greatest difference
being in the level in which they are structured &red (Tuomi and Sarajarvi 2009:74).
Dornyei (2007:136) argues that the majority of egsk interviews in applied linguistics
belong to the ‘semi-structured’ interview categomhich serves as a meeting point
between two extremes: it is partly structured iat tih has certain preplanned ‘themes’
around which the interview is constructed, busiaiso open-ended in that it allows the
interviewee to elaborate on what they see as rmetefram their own perspective.
Dornyei (2007:136) states that the semi-structunéekview is especially suitable for
topics about which the researcher has a generalviewe and is able to list broad
themes relating to it, but does not want to lirhi¢ range of possible insights into the
topic that the interviewees might disclose. As Jdmg and Hurme (2000:47) note, this
type of an interview method has many names, amréferred to, for example, as the
theme interview, semi-structured theme interviewmis standardized interview et
cetera. What is shared by all is that they haveesbxed elements and some elements
that allow elaboration (Hirsjarvi and Hurme 2000:4In the present study, the type of
research interview that is used is perhaps mositratty described by the tersemi-

structured theme interview
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Dornyei (2007:136-137) uses the term ‘interviewdguito refer to the list of themes
that constitute the semi-structured interview. Héngs out (ibid.) that the interview
guide ensures that the topic is gone through cangmsvely, provides appropriate
wordings to the questions and can include ‘resequestions that are used if need be.
The interview guide of a semi-structured interviskould be highly open-ended and
unstructured to ensure that the interviewer dodsferge the interviewees to answer
prefabricated questions in a structured manner.ifiteeview guide simply functions as
a platform that directs the interview into the tiglrection and guides the interviewees

to discuss topics that concern the theoretical émmark of the study.

Similarly to Dérnyei, Hirsjarvi and Hurme (2000:668mind that the themes of the
theme interview have to be not only theoreticallitable and valid, but they must also
allow the emergence of all possible aspects tlatelated to the topic. This can prove
to be an important aspect in the present studgedime research topic is still relatively
unexplored. Thus, the themes are based on therchioseretical framework and are not
too detailed, but instead encourage the particgptmtshare versatile and unrestricted
information about the researched phenomenon, ierot enable the creation of a
comprehensive picture about the research topicApeendix 1 for the interview guide

and the interview themes).

Hirsjarvi and Hurme (2000:103-104) emphasize tteg brder of the themes and
guestions that are discussed during the themeviatercan vary with each interviewee.
They also (ibid.) remind that the same questionsalohave to be asked from all the
interviewees and the wording of the questions dam lae altered. Hirsjarvi and Hurme
conclude that the demand for consistency variesfgigntly among studies that utilize
the semi-structured interview, but ultimately, dkicisions relating to the methods
should serve the purpose of the research topiceftlesless, the themes guarantee at
least some level of consistency between separageviews (Hirsjarvi and Tuomi
2000:66).

As the strengths of the semi-structured interviévirsjarvi and Hurme (2000:34)
mention its ability to not only create new and velat information about the research
topic but also the way in which it brings forth theotives behind the answers. In
addition, they see the semi-structured interview aasnethod that empowers the

interviewee by making their role meaningful andiwact This could be a significant
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factor in the present study, especially if the oegjents, as immigrants, appear to be

marginalized in one way or another.

To conclude, Kalaja et al (2011:21) state that wag to increase the reliability of a
qualitative study is to utilize methods that haeem previously proven to be valid, of
which the semi-structured theme interview is a ¢agmint: see Hirvonen’s 2010 study
on immigrant as learners of English for a mast#r&sis utilizing the semi-structured
theme interview, and Melin and Melin 2012 for aglka-scale immigrant entrepreneur
study conducted using the same method.

8 THE DATA OF THE PRESENT STUDY

8.1 Data collection

The participants of the present study were chosethe basis of fieldwork carried out

by the researcher. It somehow seemed suitablespect to the ethnographic method to
venture out and make the first contact with thesrwviewees though a face-to-face
encounter. As a result, the immigrant entreprenaue met in the premises of their
businesses. They all work in the business locatah they run by themselves or with

business partners. It is a vital aspect that thiBggzants are involved in the grass-root
level of the business operation, since one of thamgoals of the present study was to
reach immigrant entrepreneurs who come to frequentact with customers, so that
their possible use of English would not be limitedthe administrative aspects of the

business operation.

Then, how was the researcher able to tell whichinesses were ‘immigrant’
businesses? Firstly, the selection of the geogcaphacation in which the immigrant
entrepreneurs were contacted was based on anecadbamation and personal
knowledge about the existence of an immigrant mssrcluster in a specific location
near the Helsinki center. Secondly, at the streee¢l] the decision whether or not a
business could be immigrant owned and operatedbased on visual cues, such as the

high use of other languages than Finnish and tkheraising of ethnic products. Such
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cues have necessarily nothing to do with the ovimgrsf a business, but | had an
intuition that the ethnic shops and stores in thatticular area are mostly run by
immigrant entrepreneurs, which was more or lesedam what would have to be
referred to as the academically inappropriate té&yaot feeling’. Nevertheless, this
intuition turned out to be valid, and nearly alltbé stores that were visited in the area
were in fact immigrant owned and operated. It wdoddmore than useful to illustrate
the high use of English in the area with the hdipiotures, but this idea has to be

discarded since it could compromise the anonynfith® participants.

As said earlier, the first contact with each intewwee was made through a face-to-face
encounter within the business location. At firstseemed nearly impossible to get an
entrepreneur to volunteer for the interview, sincening and operating a business is a
rather time-consuming activity. Hence, the firstefior so entrepreneurs that were
contacted indicated that they had no time to partakhe study. In addition, especially

in the larger shops the personnel said that theeowauld not be reached. However,

eventually a total of five immigrant entreprenetoand the time to participate in the

study and were interviewed on a time and datelsdleita them.

All of the study participants fit the definition ohmigrantandimmigrant entrepreneur

presented in sections 5.1 and 5.2.

8.2 The size and type of data

The size of the data set is an important aspequantitative research (Dérnyei 2007;
Tuomi and Sarajarvi 2009, Alasuutari 1995), butrde in qualitative research usually
draws less attention. Regardless of this, problemnserning sample size are among the
most common problems in both quantitative and tptale research (Tuomi and
Sarajarvi 2009:85). However, as Hirsjarvi and Hur§@@00) note, there are no clear
norms regarding the parameters of sample size wlitgtive research. Doérnyei
(2007:127), on the other hand, points out thatqtialitative study is properly designed
and conducted, it requires a relatively low numtferespondents to yield saturated and

versatile data.

Tuomi and Sarajarvi (2009:85) state that althougkstjons concerning the size of
research data are not among the focal points besig on the bachelor’s or master’s

level, the decisions leading to the forming of tla¢a set should still be discussed. In the
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present study, five respondents were deemed aciguiffi hnumber of interviewees,
especially since the respondents are all originaflydifferent nationalities, they are
situated in more or less different fields of buss®s and there is an equal representation
of men and women. In addition, as data collectimgpessed, the data began to appear
somewhat saturated, although both Hirsjarvi and nkur(2000) and Tuomi and
Sarajarvi (2009) argue that the criteria of datéurséion should not be used in
qualitative research, at least in its traditionahse, since what is seen as new and
unsaturated information in qualitative terms isighly subjective notion. On the basis
of these insights, the size of the dataset shoatdoa among the key elements of the
present study, especially when the aim is not @ géneralization or the statistical

representation of data.

If sample size is not seen as crucial to the riiialof a qualitative study, the selection
of informants is. The participants should possesmprehensive and insightful
knowledge about the phenomenon under study, simogcemings in the breadth (the
information that a single informant holds) of datmnot be compensated by the width
(the number of informants) of data (Tuomi and Saxaj2009). Consequently, Tuomi
and Sarajarvi (ibid.) emphasize the importance edéding participants who possess
rich insights about the research topic, and recomnarike use of what they call ‘elite
sampling’ oreliittiotanta, a technique that Dornyei (2007:126) refers tqoagposeful’

or ‘purposive’ sampling: only informants who arerywdamiliar with the sought-after
phenomenon and possess vast knowledge aboutdhasen as respondents. This is not
an unproblematic aspect in the present study, stheeEnglish use of immigrant
entrepreneurs has not been studied before, nelthgrit been identified as being
idiosyncratic to a specific subgroup within immigtantrepreneurs. Thus the criteria
for the selection of informants was merely thatytimeeet the definitions laid out in

sections 5.1 and 5.2.

Tuomi and Sarajarvi (2009:87) advise against usiegns such as ‘purposeful
sampling’, because they see qualitative researdhdata solicitation as purposeful by
definition, and add that these types of terms patg from quantitative research and can
therefore confuse the reader. In the light of tRérnyei’'s (2007:126) ‘homogenous
sampling’ might be the most suitable term to déscthe type of participant selection
utilized in present study: “The researcher selpatsicipants from a particular subgroup
who share some important experience relevant testudly... In this way, this strategy
allows us to conduct an in-depth analysis to idgrdommon patterns in a group with
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similar characteristics.” (Dornyei 2007:126). Théoramentioned types of sample
formation (elite sampling/homogenous sampling) hdes=n previously utilized in
immigrant entrepreneur research in Finland, fotainee, by Melin and Melin (2012)
and Lahdesmaki and Savela (2006).

8.3 The interviews

All of the five interviews were conducted withirttree week period between February
and March 2014. Four of the interviews were caroatlin the business location, and
one at the home of the entrepreneur. The interviesse constructed around the
interview guide, which turned out to be very usefulguiding the interviews into the

right direction whenever there were deviations fiithke selected themes and in ensuring

that all of the themes would be discussed with @atehviewee.

Although the interview guide ensures some levalafsistency between the interviews,
the wording, order and depth in which the themesewdscussed varied with each
respondent, as is expected and typical of a semtstred theme interview. The
interviews also included talk about other topicantlthe selected themes in order to
facilitate the solicitation of desirable insightsoat the use of English, and to create a
positive atmosphere so that the interviewee didgebtthe feeling that they were simply

used as a resource for information.

All of the interviews were recorded and later taitsed to assist data analysis. The
lengths of the interviews range from 25 to 60 nmesufThe need for a pilot was deemed
unnecessary after the first interview, since therinew guide and the themes proved to
be suitable and nothing that would have resultedignificant moderations occurred.
The participants were informed about the broadslioe the study and the major themes
of the theme interview. No information that coule bsed to identify the participants
(e.g. name and age) was asked during the recom¢dfthe interview, so that in case
the recordings were lost or stolen, the anonymityhe interviewees would not be

compromised.

The first immigrant entrepreneur who was intervidvi@r the study is a Somali woman
in her twenties, running an ’ethnic’ store with Iparents €thnicrefers here to a variety
of products targeted at immigrants, not found galhem Finnish stores, products such
as Islamic clothing, African furniture, exotic fostdff et cetera). The first participant is
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hereon referred to &ari. She has lived nearly all her life in Finland, apeaks fluent
Finnish. Sari differs from the other four partiappg in that she asked to be interviewed
in Finnish, citing poor English skills. Sari wagdrviewed right after the initial contact

in the back of her shop.

The second participant is a native speaker of Ehgloriginally from England with
Jamaican origins. She runs a restaurant and hassix¢ experience from being self-
employed during the 14 years she has lived in Rdjlavorking both as a massage
therapist and a dance instructor under a sole topship. She is hereon referred to as
Heidi. The interviewed was carried out at her restauadntv hours after initial contact.
Heidi's status as a native speaker of English teduh some considerations about her
linguistic repertoire with respect to the othertjggrants. However, as the present study
is highly qualitative, there is no need for a hoerogus group of informants, but instead
the more idiosyncratic and heterogeneous the gtbepoetter. In addition, since the
linguistic focus of the study is simply on the ftinoality and role of English among
immigrant entrepreneurs, both L1 and L2 speakethefanguage can be included in
the data. Still, in respect to the credibility anetlability of the present study, variances
in the linguistic profiles of the informants neexlie mentioned to ensure that further
research on the topic can be carried out with ashnkmowledge about the parameters

of the present study as possible.

The third interviewee, henceforami, is a Nepalese man in his late thirties who runs
an ‘Indian’ grocery store that specializes in fdaffsfrom India and Nepal. The store
caters to consumers on the street level and aspplisuto Indian and Nepalese
restaurants in Finland. Sami is the chairman oftihginess which he runs with two
countrymen. Sami first came to Finland as an emgistident, then worked for Nokia,
was fired, became a co-owner in a restaurant irth®ast Finland and now runs the
current business in Helsinki. The interview wasriedr out in the store and it was
interrupted a few times when Sami had to servestoower. The date and time for the

interview was agreed on the day before the intervie

The fourth participant, from this point forward eefed to afPekka, differs from the
other interviewees in that he is the only one whaith | have had a personal
relationship prior to the interview. This was needhed to be a serious anomaly, since
the interview was conducted in the same mannerhasfdur other interviews: it

followed the outline and themes listed in the i guide and the level of personal
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closeness did not, in my opinion, have an overatfbn the interview situation. The
interview was naturally accompanied by friendlyktabout random subjects, but the
recording itself is quite formal and informativerggard to the interview themes. Pekka
himself is a Ghanaian man who runs a barbershdpiolp store that has been in
operation for over ten years at the same locafMthough he is the manager, he is also
heavily involved in the daily operation of the mess and also works there as a barber.

The interview was conducted at Pekka’'s home.

The fifth and the last participanfenja, an Indonesian woman in her twenties, is an
entrepreneur in a mutually owned business and waigiks as a waitperson in a
restaurant. Zenja’'s business is a grocery stoneiagi to that of Sami’'s. Although the
purpose of this study is not to draw comparisors/éen the English use of immigrant
entrepreneurs and immigrants employed as workersparing the linguistic reality of
the two occupations in which Zenja is involved cbuielp to create a better
understanding of the English use of immigrant gmereurs. The interview was

conducted at the cafeteria of the Helsinki Uniuwgrkibrary in Kaisaniemi.

8.4 Data analysis

Qualitative analysis is a highly inclusive term. Asted by Dornyei (2007:242),
occasionally, what is the common nominator in datilie data analysis is not the
method that is used, but instead, the method thabi used. By this, he refers to the
general rejection of the mechanical and statistieghniques of quantitative data
analysis. Hirsjarvi and Hurme (2000:35) claim ttata analysis in qualitative research
can be especially challenging if the data is basetree or semi-structured interviews,
because it can be difficult to find applicable misder techniques to assess the data.
Tuomi and Sarajarvi (2009:94), on the other hardtesthat overall, the data in
qualitative research can turn out to be extremelgt,vwhich renders the tracing of
salient features quite challenging. Still, the tleemterview could be seen as partially
mitigating this vastness of data, since the themede the researcher throughout the
analysis, and they can be used as a starting painthe observations that will be
highlighted within the data, naturally not disredjag additional notions that might
arise from outside the theoretical framework.
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Similarly to the aforementioned arguments regardthg challenges involved in
qualitative data analysis presented by Tuomi amdj&ai, Dornyei (2007:244) points
out that the raw qualitative dataset of a qualimatstudy can at first appear to be
excessively large. He states (ibid) that the gstapdstacle for the researcher is to
“bring some insightful order to the multiple acctamf human stories and practices
collected or observed”. As the key to this, Dorn{ieid.) posits two roads for the
researcher to choose from: the one of ‘subjectiviition’ and the other of a
‘formalized analytical procedure’. The former issbd on creativity and flexibility,
while the latter on a systematical and tested fraonke of analysis. Ddrnyei reminds
that both are accepted and used in qualitative datlysis, but they have clear
differences: the intuitive approach, he statesd(jbiis supported by the fact that
qualitative data and inquiry are highly idiosynerand subjective in nature, and thus
the rigidness of a fixed procedural data analyseshiod can undermine the flexibility
and responsiveness that is demanded from the @afygualitative data. Still, Dornyei
guestions whether it is wise to begin all quaMatdata analysis from a starting point

that does not utilize established methodologicavidedge.

As a questionable aspect of the fully intuitive mg@eh into data analysis, Dérnyei
(2007:245) brings up the low level of credibilitycareliability present in a framework-

free analysis: how is the reader convinced to thieedata analysis at face value in
academic terms, if there is no guarantee aboustientific integrity of the analysis.

Dornyei (ibid.) continues that the only way to thistis to utilize formalized procedures
that give the analysis some level of transparehiey(ibid.) admits that all this pose a
challenge to the researcher, who has to both miaitita intuitive essence of qualitative
analysis and at the same time guarantee that taddanalyzed with the help of tested

and systematic analytical procedures.

In the present study, a theoretically-oriented neanof data analysis (Tuomi and
Sarajarvi 2004:98-99) is adopted to some extent fpe of analysis refers to the role
that the theoretical framework is appointed in #malysis: the data can be analyzed
quite freely, but the analysis is ultimately guidedthe chosen theoretical framework.
In other words, the mode of analysis is somewdidaductive However, since the
phenomenon of English use by immigrant entreprenias not been studied previously
in Finland, the researcher should also keep higiropen to alternative ideas, and not
deliberately restrict the analysis only to the tlkenoriginating from the theoretical

framework.



49

On the practical level, the data analysis of thesent study would probably be best
described aslassifying(Tuomi and Sarajarvi 2004), in that the observetiwithin the
transcripted data were classified according to tthemes present in the theoretical
framework. The transcripts were reviewed repeatediearch of recurring themes, so
that the most frequent and interesting observatoonsgd be elicited from the raw data.
The classification process followed a top-down apph; the observations were first
categorized into vast entities, suchEagylishandFinnish, but as the process developed,
these categories evolved into categories suéngish and employmeandFinnish in
the research contextNaturally, a different categorization techniqueuld have been
followed, but this is probably a point where reséar intuition comes into play.
Nevertheless, the categorization of the main figdifound in section 9 is a result of the

aforementioned thematical classification process.

| also see the principles of qualitative data asialypresented by Alasuutari (1995) as
describing the analytical process adopted in thesgmt study quite accurately.
Alasuutari (1995:147) recommends that the raw ofadens that form the original

dataset are combined into meta-observations, bghiie means that “several different
versions of the same theme can be looked at asotewihistead of isolated cases”.
Alasuutari (1995:147). Alasuutari (1995:19) refewsthis ‘combining’ of observations

as purification, followed by a phase he callsriddling, during which the researcher
presents the interplay between the theoretical draonk and data, resulting in new
information and conclusions. The present study edapsimilar structure: an overlook
of the main points elicited from the data (sect®ns followed by an interpretation of

these findings (section 10).

Alasuutari (1995:39) also reminds that the purpolseesearch conclusions is to gain
access to a level that underlies the surface oasens, which are interpreted in one
way or another. The key here is the word interpegtbecause qualitative research is
highly interpretive by definition, resulting in @&gearch outcome that is basically a
subjective interpretation of the researched phemomand data (Dornyei 2007:38). In
other words, even if the methodological framewoekibd the data analysis is sound, it
still does not guarantee that a qualitative stuglyfi value: as Tuomi and Sarajarvi
(2004:102) insightfully point out, the quality otiglitative data analysis, lacking clear
mechanical and systematic procedures, is ultimagdlyays dependent on the
researcher’s personal ability to grasp and brinthfthe most salient and meaningful
elements embedded in the data.
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8.5 Data presentation

As Tuomi and Sarajarvi (2009:22) remind, it is impat to give thought to whether or
not verbatim examples and quotes from the dataldhmuincluded in the final report.
They (ibid.) remind that data extracts as such aloimcrease the reliability of a study;
neither can they function as an analogy to the réteal framework. However,
Pitkdnen-huhta (2011:101) sees the ample use afedamples as a near prerequisite in
an ethnographic study: the voice of the respondeasto be heard. In the light of this,

the main findings of the present study are accomepdoy relevant data excerpts.

As said, the raw interview data has been transtribecause without a transcript it
would be extremely challenging to thoroughly asshesrecorded data (Dérnyei 2007,
Tuomi and Sarajarvi 2004; Alasuutari 1995). Theadatamples that are extracted from
the transcript are presented verbatim, but thezesame technical considerations that
need to be addressed. As Doérnyei (2007:247) natepending on the type of
(linguistic) analysis, the level of detail withihd transcript can vary significantly: in
fields such as Conversation Analysis, it is importes mark down as many details as
possible, but if the scope of a study is not ge&wedrds the manner in which ideas and
utterances are presented, then linguistic surfaee@mena can be edited out. Thus, the
transcript is built around the substance of theratices, not their form. After all, as
Alasuutari (1995:44) states, if the aspects of eosation, e.g. turn-taking, pauses and
hesitation, are not under study, then “a detail@adtion does not pay”.

9 IMMIGRANT ENTREPRENEURS’' INSIGHTS ABOUT THE
ROLE OF ENGLISH IN THEIR LIVES

Although there were some differences in the wayliEhgoortrayed itself through the
insights shared by the five immigrant entreprenetire common consensus was still
clear about the significance of English, both ia thnge of the business operation and

outside it. English was seen as a language thae#pondents could not do without.

As four of the five interviewees chose to use Esigtiuring the interview, their answers
are presented in the form they appear in the trgptscSari’'s answers have been

translated from Finnish into English, and remaintra® to the original message as
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possible (see Appendix 2 for the original Finnigbexpts). The interview excerpts have
been numbered, and if deemed necessary for betéefability, the accompanying
guestion has been included and marked with &s explained earlier, the respondents
are referred to aSari, Heidi, Sami, Pekka andZenja. A longer account for all of the

respondents can be found in section 8.3.

9.1 English in the business, in society and in tHature

The role of English in the business spectrum was s essential. Sami, for instance,
did not hesitate when asked if he could run hisnass and serve the customers without

any English:

(1) No. It's difficult.

Continued with a more straightforward question alwlbich had been more important
for Sami’s business, Finnish or English, his ansagain left little room for doubt:

(2) English.

The amount of importance that was ascribed to Ehdly Sami was also shared by
Pekka, who stated that in his shop, English wasenefiectivethan Finnish, and
explained this by the high number fafreigner customers, an aspect about customer
base that is looked into more carefully in thedaling chapters:

(3) In my shop, at this age now, these decade nowjdbngta is moreffective

yeah. And time go, the majority of customers | htavere foreigners so we
basically use English.

When the frequency of English use was brought uddmussion, Sari explained how
the use of English was almost an automated process:

(4) Yeah daily, it comes like automatically it comé&s,liyeah | use it daily.

When asked whether a conversation in her shop waally initiated in English or
Finnish, Sari saw English as something that camtematically She also stated that

English was theasiest languagd&nown by, more or less, everybody:

(5) It is more likely that English. Like English is tkasiest language that is

spoken with the customer like if they know Englikd even if the customer
knows Finnish occasionally, even if they know av@nds of English, they try to
explain with that faulty English rather than likerdfach. Like it is that the
customer is like “she can’t speak French” so maygylish is better, like that
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we try to speak the English language, English lagguis always theasiest
language that comesautomatically like you know..but in my opinion everybody
knows something in English like even if they depéak they understand.
When Sari was asked about the balance betweenskiand English, and which of the
two she saw as more important for the shop, shgrkeed both equal value:
(6) You mean in my view? Like when I'm working hereaaslerk? For me
important, they are equally important, Finnish regortant and then there’s
English that's real important. .... Yea for me itsal important in this specific
situation, if you are looking at this situationy fme like both are real important

because if | didn't speak English so then | wouddeéha difficult time like with
customers and then like to talk or serve that ausio

On the value of English for the business, both §grand Pekka (8) stated that running
the shop without any English would have been qaitallenging. Moreover, Pekka
again cited his customer base and their generaHowish competence as a reason for
the need for English:

(7) With customers would be real difficult like so armii don'’t like understand
each other no matter how hard u try.

(8) If 1 spoke no English, I think somehow it wouldabéit difficult in a way
because | mean not all my customers are Finnishthad the majority of them
don’t even understand Finnish so...

However, when the tables were turned, Sari alsssséd the difficulties that would
have arisen from running a business in English:only
(9) Would not be possible with English only, becausger @l we live in Finland
and one should know some Finnish because lik@ffem some kind of a shop or
business and u want the customer base to be likadbu can't like say that u
speak only English, like | open a business it loaset international so that u get

to like serve the customer and like get that cintat least | wouldn't cope in
Finland, maybe like in England u could...

As can be seen in Sari's statement above, bothrtaos@ citizen’s ‘duty’ to learn
Finnish and the entrepreneurial thinking of catrio a broad customer base were
named as motives to learn Finnish. Sami sharedsSaew about the obstacles that
would have arisen from running a business withowt skills in Finnish, but unlike
Sari, he mentioned bureaucracy and administrasosoanething for which Finnish was
needed, instead of highlighting barriers relatedustomer service:

(10) Actually it's difficult okay | mean you can rundik mean operative things
but the like documentation and everything.

Q Do they offer administration and everything ltkat in English?
(11) No no no.



53

Q So is there a lot of bureaucracy?

(12) Yes that part so it's a bit difficult so you pay mnoyou know because of
your weakness you pay more, like you okay for elkayqu get many, okay these
days we are getting more English as well even Nolidaks they giving English.

Our bookkeeper we do it in English so most of thentry to do it in English but

let's not like you do everything in English likeuydon't get taxpapers and

everything in English.

Whereas others mostly emphasized necessity andigalaceasons for their use of
English, Pekka saw the language as an integral qgdathe shop. And although he
repeatedly brought up the role of his ‘foreign'edliele in connection with the high use
of English, he also explained how English was iway a given in his business: the
business carried an English name, and people shenwed off’ by using English at his

store:

(13) No actually the concept of the shop when peopleedarand they see (name
of the store), already they see the image of thep shas some foreigner
background so | mean those who trust themselvdsthdt kind of boldness to
come in, those courageous guy they always shousoffj English language so
it's easy for me to communicate.

Q So English is a big part of the shop?

(14) Somehow cuz like years back when u was coming @rotnow u know
they have these kind of urban background shopkesa@lea is like noo this is not
a Finnish shop so that kind of concept people 'saérried with them...

In addition to the priority of English for their bimesses, the respondents also placed
high value on English on a more general level. ,San instance, having lived in
Finland for the majority of her life, described Hely as important for traveling, for
meeting people from different backgrounds and asesloing that increased mutual

understanding:

(15) As a language it's in my opinion really importalite if u want to like travel
or meet people from different backgrounds, it'® l& real important language
and it kinda brings this understanding with otharsl it's really important.

In the same vein, Sami regarded English as the mgxirtant language in his life, but
noted that he did not necessarily acknowledgeptieidy because he was able to speak
English even before he arrived to Finland:
Q Would you say English now that you live in Firdais the most important
language for you?

(16) For me? | think yes because | think it's more ohsi because | know
English already so | might not be able to underdt@s importance but | think
yes.
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On the general importance of English, Pekka higitid how English enabled
communication between people from other countiresddition to the general impact
that English had on everything:

(17)1 think it's the key language to every door becaughout the language it is

difficult to communicate with people from differe@auntries and especially if u
don’t understand the language they speak. | thingligh is the only.

Q So English has a big role?

(18) Very big. English have big impact on everything.
Of the five immigrant entrepreneurs, Zenja’'s inssglyielded information on a bit
different level, since she did not speak eithemisin or English when she moved to
Finland, so she did not have any direct experiatmmut the role of English in other
contexts than Finland. However, at the time sheangd to speak both, but preferred
English. Overall, for her English had played a msignificant role than Finnish in
adjusting to Finland by having enabled her to cohnéth Finnish people:

Q But do you see English as a must, as somethiagy éuvinnish people should
know?

(19) Yeah I think you should know too.
Q Why?

(20) Because when | came here if they don't speak Hnglien how we
communicate?

Q What does English as a language mean to u?

(21) Oh well at first when | came here | didn’t spealghsh at all...so | think
something really important for me cuz it start foe to connect with people.

Zenja had enrolled in an English speaking schoohsafter she had moved to Finland,
which had, according to her, hindered her learmnginnish, the use of which she still
shunned in fear of making a mistake. However, Beeptive skills in Finnish appeared

to be more developed:

Q But is your English better now than your Finnish?

(22) Yeah my English is better than my Finnish becauseeit to English

school...l prefer to speak English but | understaimhish. It just that I'm afraid

to make some mistake. Just something | think notntlaink if don’t want to

make, | mean when they say you speak Finnish olafraid that | make some
mistake so that's why | prefer to speak English thén | understand what
Finnish people say.
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As all of the respondents placed high value on iBhgin their lives both as

entrepreneurs and citizens, it is necessary to lowhat they listed as reasons for
English being used to such a high extent in thawirenment. Sami, for instance,

conceived the widespread use of English in Finlasd a demonstration of the
internationalized status of the country, but hd bisitated to go as far as to dub
English as an inseparable part of Finland:

Q Why are you able to get by with just English® Everywhere like this?

(23) Not everywhere but like in Finland it's more possiblready now because
it's more international you know Finland.

Q Is English part of Finland?

(24)1 think it's getting slowly as a part of Finland.

Pekka concisely expressed the same idea of amatienal Finland:

Q Why is it possible for you to survive with Englisy Finland?
(25) Well Finland is getting international.

About the future of English in Finland, all of thespondents more or less agreed that
the role of English would increase in the yeargdme. Heidi, for example, made no

second-guessing about the future spread of Eniglisinland:

Q Will everyone in Finland speak English as timegon?
(26) Oh absolutely, absolutely.

Sami (27), on the other hand, argued that theablenglish correlated with the number
of immigrants and foreigners in Finland. He alsguad that the rate in which English

had been spreading would increase. Similar ideas aleo expressed by Sari (28):

Q English in the future in Finland, how will it detop?

(27) 1t will 1 think as long as Finland is like welcongjrioreigners or immigrants,
so | think English will like slowly, not slowly think it will go more quickly |
think than it was our years...what happens is likayokkow the foreigners they
speak English of course they would also learn KEhnbut also then that
coincides with Finns also they would start to realthat okay yeah we have to
speak English so you should know English.

(28) I think the role of English will grow like I thinthe world and Europe is
globalizing a lot, and there’s like a lot of theseuntries and people from these
countries coming and so English is used more.

When ‘future’ was specified a bit, and the respartsi@sked about the role of English
in Finland in 20 years’ time (a similar span of @éiwas also used in the VARIENG

study, see chapter 4), the respondents all sawotkeof English as increasing: Sami
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(29) and Heidi (30) went as far as to state thafliEh would become a second language

by that time. Sami also expressed perplexity abmubfficial role of Swedish:

Q In 20 years what will the languages of Finlanakltke?

(29) | think Finnish and then English. Finnish will béete because the
government won't let it go down so officially, buhink | don’t know the reason
why you still have Swedish as a second languadéd,think it will change...with

foreigners it's more easy to speak in English. EBhnvould remain but | think
that English will be like second language in any\sa.

(30) I think English will definitely have to be a secdadguage.

In sum, the respondents saw English as indispemsalheir lives. Some argued that it
was more important than Finnish both in their bessventure and personal life. In
addition, the operation of a business without amglish was seen as extremely
challenging. Conversely, it was noted to be demandavithout any Finnish as well,
both for the inability to serve customers who diot speak English and also for
administrative reasons. Nevertheless, all of tkpaadents agreed that in the future, the

role of English would become even more signifidarfEinland.

9.2 English in Finland and Finns as users of Engls

As the aim of the present study was to gain a bettelerstanding about the role of
English in the life of immigrant entrepreneursywas necessary to also find out in what
light did the respondents see Finns as users ofidegThis might yield important
observations about the way in which Finns haverdmrted to the high significance of

English in the respondents’ lives.

All of the respondents agreed that the tendencyFiohs to use English when
communicating with an immigrant was rather high.afflasked about the reasons for
this model of behavior, Heidi, for instance, brougip both Finns’ ability to speak
English and their desire to practice their languskj##s. She also commented how the
frequent use of English had reduced her use ofishnn

(31) They're able to converse in English and they wantractice you know, so

they... if | was in a village with just Finnish, nadlish, then | would be
speaking more Finnish.

Similar reasons for the tendency of Finns to usgligim were also mentioned by Pekka.
Moreover, he described how he wascedto speak Finnish if a customer was not able

to speak English:
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Q But even if the entrepreneur and the customen bpeak Finnish, they still
sometime speak English, have you noticed?

(32) I notice, because | mean especially the Finns widetstand well English
always they try to use it so that's the opporturiity them to practice their
English, so somehow they always emphasize usinlisEngut then there come
the situations whereby customers don’'t who dontteustand a word of English
so in that sense you aferced to use your Finnish you don't to handle the
situation.

Pekka elaborated on his views about the use ofifngil Finland, and tied its spread to
the global role it possessed. He also explained lBoglish was a vehicle for culture, a

language with no rivals and how he felt that itidddoe known by everyone:

Q But why do we choose English if we could speainish?

(33) I think it's the common language just | mean andnttthis new trend
everybody is trying to cope with what is going koow ...to this age and people
are following more American style British style.. jplecare improving in a way,
like trying to go on with English yeah, cuz mangpde have lived to understand
that even if u speak French it's not enough to oejik everybody, if you speak
Spanish, those are big languages, Italian you kribase Chinese and all but it's
not enough to communicate with everybody. So neemahat background u
come from u have to learn a bit of English to letwrbe able to communicate
with other people from other continent.

Furthermore, Pekka illustrated how this global laage was a tool that could also
permit Finns access to the global world:
(34)1 mean in Finland in general of course English iways necessary, because
I mean | don't think Finnish people who don’t wamtstay here all of their lives,
somehow they want to mingle with other people dmoh they want to travel
around the world and see what is goin’ on in theeotworld. Finnish just end up
at the block so obviously if they want to crossaverust learn to speak English.

English is always gonna be the key language as &g controls everywhere
now so.

When asked whether the extensive use of Englishtalkdeg place all over Finland,

Sami, for instance, thought that it was a natiomwtienomenon.

(35) Like you go anywhere in Finland you can still cominate in English.

But not all of the respondents saw the everyday afs&nglish as a nationwide
phenomenon. Heidi, for instance, highlighted Hédsims the key, and cited the high
level of multiculturalism present in Helsinki agemson for her having been able to go
on speaking only English even after having lived aperated different businesses in
Finland for over 14 years:

(36) | think you know Helsinki you know it is a bit oE@mpared to other cities

you know. It's very multicultural, it's become veamulticultural and it's very
easy to get by in Helsinki but then you go furtheiOuluu, Waasa and these
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smaller cities maybe it's not so easy but certaydy know being at the Helsinki
region no problem at all...yea | do think in Helsirkihink Helsinki is the
key...being in the city.

When asked whether the role of English was evehenign the location in which her

restaurant was situated than it was elsewhere ligitke Heidi answered:

(37) Yeaa! So many, there’s so many foreigners here.

However, Heidi did state elsewhere that she sélleved that the language situation
would have been similar in another part of the,diyt in general, Helsinki and the
other big cities were different from the rest oé ttountry. Pekka, on the other hand,
displayed entrepreneurial thinking by explainingvhbe had deliberately chosen the
current location for his clothing store/barbershadter he had noticed there were so
many ethnic grocery stores in the area:

(38) Actually you see those times when | generateddiee from the grassroots |

mean a | look around Helsinki and then | realize il the oriental food and

thems things are being operated around area X @m th know obviously

foreigners would be patrolling that area so it'sggbfor me to operate around
that same area also.

All of the respondents agreed that the number ahigrant run businesses in the
location of their businesses was probably partityilsigh compared with other parts of
Helsinki. This, according to the interviewees, leelghem to draw customers into the
area that had become known, at least in some sjratea sort of a cultural melting-pot

within Helsinki.

Heidi also saw the high willingness of Finns to coumicate in English, noted earlier

for instance by Pekka, as an obstacle on the wé#dednt Finnish:

(39) Some of the Finns you know they wanna practice Ewmjlish anyway so
that's a curse for me cuz then | can never learn.

Q And that's something that hinders your learnih§ianish?
(40) Yea yea it does, | must admit, | must admit.
Similar observations were also made by Sami, butite, favoring English did not

make a big difference since he preferred English aay. He also noted how Finns

might choose English on the basis of common coyrtes

Q Doesn't that make it difficult for you to learinRish?

(41) Yea that's also another thing but | don't know hexm | don't feel
comfortable in like conversing in Finnish like so...

Q Do people start straight away in English?



59

(42) Many people they ask, Finnish or English, so theik. d always say
English...they feel that okay if | speak Finnish that maybget offended or
something.

Whereas Pekka was earlier quoted explaining howisngvas an integral part of his
shop, not just a lingua franca of necessity but al€ultural and stylistic feature, Sami
too brought up extralinguistic factors that mightiuence language choice at his shop:
he pointed out how the Finnish customers who usegligh in his shop were already in
a way ‘global’ individuals who had traveled andrséee world. These customers were
different from the customers Sami had had at hstategant, where the use of English

was not expected:

(43) But like in our shop the case is even differerd likost they speak English;
it's only few that don't. Like because when we tesfaurant and those things so
there they’re idea lies in that most people they'dspeak English, but here like
even very old people they're speak English becdhee travel you know,
they've traveled so that's how they know like Indépices and those things you
know so they have traveled to India. Some havd B@eyears.

Sari’s opinions about the tendency of Finns’ tovaee in English had also more to do
with extralinguistic features. As reasons for heinly addressed in English so often, she
listed traditional indicators of ‘otherness’, foragnple the color of her skin and the way
she dressed. However, she als@ctly linked the use of English with the fact that she

was an immigrant entrepreneur:

Q Why do Finns begin to talk English so easily?

(44) It's maybe because we are foreigners ourselvesesticepreneursforeign
entrepreneurs so it becomes maybe better that English is spoken, like that
Finnish language maybe it is not that, the mutuadiarstanding becomes like
English is then the easiest so that we get the ahwinderstanding. And that
clothing also does it, and it also straight awaghe the color of the skin and it
becomes automatically English.

Nevertheless, Sari was also able to see the situdtom another perspective: she
explained how her being addressed in English wafeg® understandable, and the
situation would have been the same in Somaliah&d been the other way around:

Q Is it understandable (that Finns tend to speafotoin English)?

(45) Well of course, if | was like the other way aroutign in my home country,
like if | like didn't speak Somali straight awayhenh what is the mutual
understanding going to be...u are like okay what legg ‘em | going to speak
and okay | speak English then, because maybe titleynderstand that because
it's a common language and it's kinda like autormati

Sari (46) reported how Finns were genuinely suegrisshen she responded to their
English with Finnish, a reaction that had also beleserved by Heidi (47):
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(46) Yeah the English language is the most commontligenes straight away,
and then I'm like yea, hey | speak Finnish...and ikk la typical Finn
‘supisuomalainen’ comes and thinks that | don’tap€innish, they ask like in
English if | wanna speak Finnish, and I'm like yi&hrather speak Finnish, so
the English comes like automatically, it's so commo

(47) If they come in and | start witlmoi mitta kuulu? ‘Hi, how are you?’ then
they get excited, they start talking in Finnish amelll be able to talk about the
weather and little things you know.

Heidi's answer also revealed that her Finnish vessricted to talk about what she saw

as ‘little things’, such as the weather.

To conclude, Finns might have a tendency to stamversations with immigrants in
English. As reasons for this, the respondentsdistiech things as the high English
proficiency of Finns and their eagerness to pradii@ir English skills, which in return
might hinder the rate in which immigrants learnrigh. Some of the participants also
linked the use of English in Finland to the larggrenomena of globalization. In
addition, some highlighted Helsinki as the key e high functionality of English,

while others saw it as a nationwide phenomenon.

9.3 Finnish in the lives of the immigrant entrepreeurs

While the importance of English would appear unswrnable, the participants also
had insightful views to share about the role ohish in their lives, both as citizens and
entrepreneurs. What was especially intriguing ia tespondents’ comments about
Finnish was that although only one of them, Saeswable to speak it, everyone still
stressed its importance. Sari, who of all the pigsdints probably possessed the deepest
understanding of Finnish both on a practical andceptual level, saw the role of
Finnish in the lives of immigrants in a somewhasipee light, and explained how
Finnish language training offered for immigrants lgotten better, as had the general
level of the Finnish spoken by immigrants:
(48) Well we try to speak the Finnish language heree likat we understand
even with gestures cuz there are people who caedlseven English, only their
mother tongue...yea the majority nowadays is learttieg-innish language, like
that u get to study a lot faster than before arat thiay they are doing real good
these days...the Finnish language of immigrants lueig better, like u get to

study the language a lot faster now, and so, tla@eea lot of opportunities to
study it and that has made their life easier.
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Sami, on the other hand, having clearly statedezdHat English was his first language
and that he preferred to use it instead of Finrsslited that his skills in the latter were

basically confined to the level of ‘doing business’

Q Are you able to converse in Finnish?

(49) Only like few thing maybe, running the shop is measy because one
should now the name of the products, which you knakort time | think. And |
think it's easy like to be like when we workedestaurant like we knew we could
speak Finnish but we would speak only things tha im the restaurant,
somebody comes and orders we know and we couldegpéain how the food is
made and those things because those things youwirgg call the time so you
know it easily, but once you are like outside testaurant then you talk about
like maybe weather, something movies and then gdost.

Heidi's proficiency in Finnish resembled that o8%: she too emphasized the ability
to run the business in Finnish, but again, her iEmskills did not extend beyond that

into her social life:

Q How is your Finnish?

(50) Ihan ok ‘pretty okay’, but not enough to sit and have #-chat, not enough
to have a conversation, but when customers comeurknow | can describe you
know the food what it is what they want, be ablerta business level | can do,
just like at the school my dance studio | can ta#e know bookings and speak
Finnish on a business level but can’'t on a social know sitting down and
having a chat.

As for the use of Finnish by immigrants, Heidi séwat English was usually chosen

over Finnish, the use of which was very rare:

Q But do they (immigrants) prefer English?

(51) They prefer English they prefer English, yeah tey Of course because
it's almost it's almost their mother tongue you knavere they from Africa like |
say they learn English in school and everything,ysa of course when it's
foreigners together, sometimes you do get somegranis and we speak in
Finnish, but it's very rare, it's very rare.

Heidi and Sami were both aware that their skill&innish were quite modest, but they
reacted differently to it: Heidi did not see hefsal a good light (52), in contrast to

Sami, who adopted a more pragmatic view (53):

(52) No but | feel ashamed

(53) But maybe it's me personally | don't like to speakybe I'm a lazy guy so |
don’t really wanna go and learn.

While Sami and Heidi made clear that their Finrgkhls were pretty much confined to
the spectrum of their businesses, Pekka claimadh#haould manage with Finnish but

he simply preferred to use English, even afteringiived in Finland for over 20 years:
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Q Would you be able to do everything you do in i5hfi
(54) 1 think | can manage.
Q Would you like people to speak more Finnish to tlean English?

(55) With me it's I'm able to express myself better ngksh, so | like to speak
more English even though when it comes to the tgituavhere by | have to
speak Finnish, | try u understand but | mean it'sreneasier for me when
customers are willing to speak English, and | mé&amgo on alright it's much
better.

Regardless of the fact that Sari was the only ohe was able to converse fluently in
Finnish, all of the respondents placed high valme Finnish. Heidi, for instance,
described the role of Finnish in the lives of immaigis as something that was given,
and cited both a sort of a ‘sense of responsibifityd the way in which the language
might bring one closer to the citizens of the lemsintry as reasons:

Q Would you advise someone moving to Finland tonéannish?

(56) Yes, because in the end of the day when in Romda t#iing, yea why not. It
kinda makes you richer kinda brings you together ituloesn’t matter what you
know you're speaking English, when your speakiag tountry’s own language
| think it brings you together, close. | think it'eally important to speak cuz
you're in the country, in France you would do tlaene.

Pekka continued on Heidi's ideas, and although bhdarclear that he preferred to use
English, he nonetheless did not encourage an Hnghs/ approach to Finland as
society, and commented how skills in the natioaaglage could grant one access to a

deeper level of society:

Q Can you survive with only English in Finland?

(57) | think u still need Finnish u still need it, besauevery country you are
living in if u want to really know what is going @mthe country u must learn
their language to be able to express yourself wisemeeded....but still we are
living in Finland and u must learn to use their ¢arage.

Pekka advised all immigrants to learn Finnish, amehtioned how mastering both
English and Finnish could help oneliend in:

Q So your advice to new immigrants would be toridannish?

(58) Oh they got to. Must learn Finnish. Because if uenthe two languages it
make it life easier for u tblend in yeah.

Pekka also told how things had changed during thgers he had lived in Finland, and
depending on the situation, one could at that tmm@nage without Finnish. This
contradicted the answer he had given earlier wisied straightforwardly about the

possibility to survive with just English in Finlapdithough for that he had mentioned
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mainly attitudinal aspects about thesponsibilityto learn the language of the host

population:

Q Is it still the same if u came to Finland nowhaitit now Finnish?

(59) Okay maybe now u can cope without Finnish becaeperdient on what
and how u want to do, u can manage with Englisthaut Finnish now. Yeah
thing have changed so much.

When the value that was generally placed on Enghskinland was brought under

discussion, Heidi argued that high English skillsrevnot necessarily given due credit,

but tied this to the dominant role of Finnish:

Q Are good English skills given enough credit?

(60) No no no, | don't... it's still very much, learn Fish, go in Finnish
course... But to be honest | think it is importarst @nough Finnish to get by just
to, u know | think it's an important thing that tipeople, you speak English
fluently and people do here, | still think that'sgmod thing to learn some
Finnish.

When the need for Finnish was discussed with Samiadopted a harsher tone and

expressed ideas akin to nationalism:

Q So is it always fair that you have to know Fitr?is

(61) You know actually it could be also that it's okaya way, | think because
you are in Finland so if | was a Finn, if | was tl@e making policies and
everything, so then no | would also think that wbymy language? You come to
my country and you don't speak my language andstiitdemand for job. So |
think in a way it's okay yea, as an immigrant so/b®afor me it's not okay if you
see it through my eyes, because in a way everythegylike of course to have
like their own language that's it's more in youructdry, so | think it's okay
unless you trust in one world without any boundari€hen it's okay to have
English all over or one single language, but | thiill now you have boundaries
so you feel like it's mine.

Sami also tied good proficiency in Finnish to thesiness potential and monetary value

it held:

(62) If you really want to progress if | for example #nbke the Finnish, okay

not like u guys maybe, but if | knew almost, | dduhndle papers and | could
talk very nice so | could do more in the businessaell. Even in the same
business | could do more if | know the languade,always easy u know. Yea |
could do marketing and those things. Now so if Ismmething and there’s some
paper in Finnish so | get irritated, so | don't daat all.

Additional aspects into the general use of Fintighmmigrants were shared by Heidi

(63) and Pekka (64), who claimed that immigrantghmnideliberately speak English

even if they in reality were able to speak Finnistking the English use of immigrants

to ideas of language and identity:



64

(63) The immigrants who come in you know they can speaksh they can if
they want to.

Q Well do many of the foreigners or immigrants $pEenish?

(64) Ok this age now become, many of them are borndmatehat they grow up

here and that, so some of them | mean still spaakigh, but then of course,
when they come to the shop, the shop is more atienal, because you know we
have a lot of things going on there, people frohoaér yeah, so | mean English
is the key language yeah.

Overall, it became clear that the respondents densil Finnish a necessary skill,
although they did not necessarily possess this tflkeimselves. Deeper analysis of the
data revealed that the need to learn Finnish, neesavas more like a duty and a sort of
a moral obligation. Especially Sari and Zenja rdgdrFinnish as a self-evident skill
that one simply had to possess if one was to liv&inland. For example, Sari first
explained the importance of Finnish with its naéiblfanguage status, but then added
that English was also important, basing this viewnwre practical ends:

(65) Finnish is important because we are in Finlandcdimes before anything

else. And then next | think is English, that colilesmutual and to understand
other people.

English had helped Zenja to integrate to Finland areet new people, as explained
earlier, but she still placed higher importance KEinnish, and argued that it was
everyone’s duty to know the national language.
(66) | think English really important for me cuz it stdor me to connect with
people, but then | think Finnish is more importe®. cuz we live in Finland as u

know if we want to live in Finland you should, aa$t we should know how
Finnish.

She went on to mention ‘ethic’ as an underlyingogato learn Finnish:

(67) 1 think it’s like, I think the ethic to live in Hand to learn Finnish and we to
have Finnish skills.

In sum, although the majority of the five immigramtrepreneurs did not speak Finnish,
they all, more or less, considered it an esseskidll for all those who lived in Finland.

However, it would appear that even if Finnish skiltere possessed, English might
occasionally be still preferred. Some of the resieoits also felt that the obtainment of

Finnish skills was a responsibility that was basednly on ideological reasons.
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9.4 Customer base and its connection with the usé Bnglish

The English use of the five immigrant entrepreneappeared to be dictated by such
factors as necessity, a deliberate choice by titator of interaction or a mutual
agreement between the interlocutors about the Eggthat was to be used. However,
there was another reason that partly fell undeofalhe aforementioned categories, but
it was also mentioned explicitly as a somewhatépehdent’ reason: the respondents
saw the high number of immigrant and foreign cusi@mas something that

significantly increased their need for Englishhie bperation of their businesses.

As illustrated in section 5.1, the terminology sumding such terms as ‘foreigner’ and
‘immigrant’ is highly complex. Thus, if a study paipant used the term ‘immigrant’

during the interview, there is no guarantee tha #ew was in accordance with the
‘official’ definitions. Nevertheless, | believe tha classification based on practical
experience and ‘insider’ knowledge is bound to lweraligned with reality than one

which is based on administrative criteria.

Nevertheless, the way in which the customer basesean to affect the language use at
the business location was pointed out, for instabgePekka, who explained how a
more Finnish clientele would consequently have detad him to place more emphasis
on his Finnish:
(68) Always key language is always gonna be Englishwitdo me it's easier to
survive with only English because | get a lot oéign clients. But then of course

if I would be dealing with more Finnish clienteleen that's when then | must
improve my Finnish side.

Similarly to Pekka’s view, Sami considered Finngghsomething that could be useful
when serving Finnish customers, but again pointéchow even the Finns who came to
his shop were already prepared and expecting tkdpeglish:
(69) You really don't need so much Finnish if you arekimg comparison, so
you need like less Finnish, you need of coursealtigays nice to have like.
Because Finnish people they are coming every aneewhile, but even like the

Finns who are coming, most Finns who come basidgdljlike kind of assumed
that they talk English everywhere.

Pekka also commented how the growth in the numibe@mmigrants consequently
increased the number of immigrant customers, aisd ith return, would also increase
the use of English:

(70) U can see around now there’s more foreigners conrinfgom all over the
world, | mean in that sense it's getting more andrenthan years back. And
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besides more foreigners are coming in now. And #tesomehow the business
we are running, | mean majority of our customere doreigners and more
coming in now, so it's more like, it's easy to U&gglish with the people than
years back

While Pekka argued that the number of immigrantaraers was growing, Sari claimed
that there had been a somewhat opposite changbeirclientele of her family’s
business: it was not that immigrant centered angmaod a general change in the public
opinion had also taken place:
(71) Mostly there’s immigrants, but there are also cusoFinns who want to
take a look and even dare to buy something. Novsatlagre’s more variety,

before there were more prejudice, like then yeagrs, mow the customers come,
like this is not just an immigrant store anymore.

Even though the number of Finnish customers hadrapgly increased in Sari's shop,
she still mentioned their product-line as one efitiain reasons for a heavily immigrant

concentered clientele:

Q Why do you have so many immigrant customers?

(72) Because we are an ethnic store, we have stufthlegthave in other stores,
but we also have for people from different cultuegsl roots, we have like
accessories and clothing, like Islam clothing amahhslam clothing for people
who want to dress in a bit more covering manner.

Unlike Sari, Pekka would not have described hispshe ethnic but as anurban
business, which, in addition to immigrants and ifgmers, had Finnish customers as
well. He continued by explaining how his shop pdad something out of the ordinary
even for Finnish people:
(75) Ye it's moreurban, because like | said earlier, the hairs | cut arfccourse
the fades | do and that, they are more like, somaigh people, some white guys

who want to get it super fit, they can't get itesldere. That's why they come
there.

But, as Sari noted, the 'immigrants’ at her stoegawnot a specific group of people, but

instead consisted of people from all over the world

(73) Yea, it's from all over the world, like it's notgufor a specific group of
immigrants.

In addition to the immigrant centered customer p&seni brought up additional aspects
that demanded more English than Finnish:

Q Eglish is important because of the customer base?

(74) Yes. Yes because it also has to do with the sughplieg and everything,
because | can’t communicate with them in Finnidteyrare coming all from UK
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and Holland and Sweden so English is always bgterknow. Even if | have to
communicate in India so English is better

Zenja differed from the other entrepreneurs in ttegpect that she also worked at a
sushi restaurant located in another part of towms Tenabled her to highlight the
particularly high number of ‘foreign’ customersthe location of her business, which
resulted in a larger demand for English at the ghap in the restaurant:
(76) I mostly speak Finnish in the restaurant, but thary, there lot more foreign
people who come to the shop so | tend to speakdBnglore than Finnish. But

then | always say in Finnish, but when | see thelywhderstand Finnish, and
then | start to change the language to English.

Q Is English the most important language at thgp28ho
(77)Yup.

Q And Finnish at the restaurant?

(78) Yuh.

To conclude, the customer bases of the businesmesby the five immigrant
entrepreneurs appeared to be quite immigrant ahtbut the participants did point out
that they also had some Finnish customers. The mighber of immigrant customers
was partly explained by the services and produws the businesses offered. In any
case, what became clear, again, was that Englishse@n as indispensable. Still, some
of the respondents noted that if the customer basedd have been more Finnish

accentuated the use of Finnish might have been coonenonplace.

9.5 Language in connection with employment and seéfimployment

In addition to insights about practical language us the lives of the participants,
observations about a connection between languadls akd employment were also
brought forth. What transpired was a reality whEnenish was to be expected from
employees, but not from entrepreneurs, who wer@rer reason or another able to run
successful businesses even with very modest Firgkitls. Some of the entrepreneurs
also noted that poor Finnish skills had more os lesd a part to play in their decisions

to become entrepreneurs.

Heidi, for example, qualified in business and markg cited the language barrier, i.e.
poor Finnish skills, as the main reason for notifgwbeen employed in those fields

upon her arrival to Finland:
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(79) I think originally when | moved first here it wasally difficult to get a job,
and because of the language, and my backgroundsiaéss and marketing, and
so it was just really difficult to get a job in thfield, and so my other passion
was exercise and fitness and in the food industry.

Heidi stated that even with an academic degreead still cumbersome to get a job
because one lacked proficiency in the nationallaggs:
(80) Most of the companies you know they ask for Finaighnot only that, but

Swedish also at some, and flippin’ H if you dowér speak Finnish, you got no
chance, so that basically the language.

Heidi also pointed out how the emphasis placed mgligh in the ‘business’ world (See
section 3 for a brief overview on BELF) was sometdeceptive, because Finnish was
still demanded in the mainstream occupations:
(81) I mean they stipulate English, but the Finnish &mel Swedish is still there,
so whatever the company language is, English okaykypow, if it's some real
specialized you know job, then | do know friendsy know, with doctorate’s
really specialized. They don't speak Finnish andtlsgy get away with it, but

kinda just the mainstream marketing assistant orket@ng you know, no. It is
the language.

When the discussion turned to the prospect of imanig with poor Finnish skills
having succeeded in operating as successful eatreprs, Heidi seemed surprised and
commented:

(82) I don't... that's a really interesting... conundrum ygaa you would expect
that high Finnish proficiency is needed but no no.

Zenja was also a bit bewildered when asked howfshénstance, was able to work at

two different locations in Helsinki with little too skills in Finnish:

(83) It's amazing thing.
Heidi argued that not having been employed in aiipdield because of inadequate
Finnish skills might have led some immigrants ibezoming entrepreneurs in the same
area of business:
(84) And | don’t know it's a really good question, wasty but now it's easier to
open and | know a lot of foreigners that have ctve and cant’ get a job, and
what else do you do? Okay let’s start your own fess, whether it's a cleaning
business, whether it's a you know restaurant, ghathat you do isn't it, it's a lot

easier. And even looking a cleaning job, they cdgtildven get a cleaning job,
because of the language, and they went and stiredown cleaning company.

Pekka shared Heidi's ideas about low Finnish skiflsing caused employment-related
problems, and cited Finnish skills and a Finnisitkgeound as prerequisites for

particular positions:
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Q Would you have been able to get a normal jobawuitlany Finnish?

(85) It would have been difficult. Ah even if u havethd degrees and that. |
know the competition is always hard, because th®ma language is Finnish
and you need a Finnish background before you canpete to get to certain
jobs.

Pekka considered that he had himself been influkehgelanguage in his decision to
become an entrepreneur, but by this he did not rhesapoor skills in Finnish, instead,
he highlighted the way in which English gave himnttol over things as an

entrepreneur:

Q Did English have role in you becoming an entrepue?

(86) Well somehow it did, because in that sense | hawe @swthority. | mean a
lot of more control over English than Finnish, $s & lot more easy for me to
use English to run my things than, u understandiryong to pretend that |

understand Finnish and force myself.

However, Pekka admitted that the demand for Finwias understandable:

Q Is it justified that they ask for ability to speginnish in all jobs?

(87) In most of the cases yeah. In most of the casebgeause somehow | think
it's because of the competition, people so manplpeapplies for the same jobs,
and at the end of the day yeah.

Along the same line, Sami acknowledged the logicthe employer demands for
Finnish, but also explained how a lack of skilld=innish could mean that an immigrant
would be employed only in entry-level jobs. He al®sentioned the role of social
networks in the obtainment of a ‘better’ job:

Q Work without Finnish?

(88) No | mean it depends. You don't get so skilledlijod you be getting like
cleaning and maybe housekeeping and you know, nmaybemmertime some
gardening so you know that kind of jobs. Unless fiaue like really close
relations with some Finns. Those recommends youindra bit better job, but
not so better anyway, but without the language gemit communicate, and it's
okay because you cannot be, or if you don’t havenish so you know you
cannot be a waiter or cook or so.

Sami also explained how immigrants with specifidlskad the option to become self-
employed, i.e. entrepreneurs, since these skillddcle turned into a business venture
that targeted an immigrant audience, and this vii@ydemand for Finnish could be
avoided. In addition, he pointed out how immigrdmisinesses could be in direct
competition with ‘Finnish’ businesses and some éaeh succeeded in doing so:

(89) Could be easier being an entrepreneur if u havéagerskills. For example
if you know parturi (barber), so you could still @p a shop and be an



70

entrepreneur, and you can target the immigrantsi Mally don’t have to speak
so any Finnish, of course you have to know somgukage, English maybe. Like
there are some parturi (barbers), they have beekimgavery good business,
even better than the Finns | think, because ity wheap, twelve euros u get a
haircut.

All of the participants who shared their views abthe connection between language
and employment considered proficiency in Finnishsamething that was demanded
and needed if one was to be employed in Finlandvever, there appeared to be a
connection between low Finnish skills and the deniso become an entrepreneur: the
respondents recognized self-employment as somethatgould be carried out without
Finnish, and that, occasionally, unemployment due tlack of skills in Finnish had

driven immigrants to become entrepreneurs.

9.6 Language and discrimination

A qualitative research interview can yield a neadless list of interesting topics and
observations, and thus the findings that are adtdicen the data should be either
related to the theoretical framework or emerge fribw@ data in their own right. As
Martikainen (2009:7) reminds, ‘negative’ observatidhat arise during research should
also be brought forward, although this is not alsvélye case in immigrant studies.
Overall, the duty of a researcher is to shed lagghthe aspects that the study participants
see as important in the sphere of their own livastead of focusing only on the
observations that are of value to the researcharthi@ basis of this, the issue of
discrimination has to be brought up. Some of tlspoadents expressed, spontaneously,
that they had interpreted particular language pdicand the overall employment
situation of immigrants in Finland as bearing sigvfs discrimination. Heidi, for
instance, hesitantly brought up discriminationammection with the status of English in

Finland:

Q Is English already a second language here?

(90) That's really difficult! I don’t know. It's reallgifficult because, you know, if
it is, then why is it so difficult to find a jobPit is you know, it's telling me that
it's not at the moment, or maybe it's the big cogtimns just wanting to give the
jobs to Finnish people. Maybe it's you know, bengoio you know, | don’t
wanna say but, but you know, not racism, discritiimajust, you know, is it
that?

She continued that what she saw as discriminatioragtion was executed very

discreetly in Finland:
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(91) But it's done so well here; it's done so well amtbtly here. It's done subtly
and because you got the language thing, you saywgea in Finland and you got
your own language you know. And if a company sayswed Finnish then how
can you just, you know. It's done very, you knaw got a really good reason
you know, but | think there are underlying discnation things there.

She went on to describe the situation in Finlandraanalogy to that of England 30-40

years ago:
(92) I don't wanna go down the a discrimination roadf lyou know it's pretty
obvious to me that that's what. It's an ugly thitgit it's very well covered. In
England, you know, you can’t get away with it besgait’'s not the language
barrier. And you know, but I'm sorry, but when ibnees to the jobs and
everything | think the companies are using thaamexcuse. Cleaning. You can't
even get a job cleaning. So ¢’'mon. Finland remimesof how England was forty

years ago, maybe thirty years ago, when it comegloopportunities and
discrimination and all that.

Heidi viewed positive discrimination, in the maniteihad been carried out in England,
as a partial solution to the problems caused byl@yment related discrimination in
Finland:
(93) In England, the local government, the police, thkisela institutional, the
banks, there were no black representatives thenhep made this thing which

was a big huge thing a thirty years ago: they idtroed positive raci---
discrimination: they only advertise for immigramés black workers.

However, Heidi doubted whether the Finnish govemmbad the audacity to
implement positive discrimination, but she admittedt she herself was at that time
enforcing positive discrimination in her worker esgion, in order to support
immigrants, to create a multicultural atmospherdet restaurant and because of the

differences in the mindset of a Finn and an imnrigra

Q So your thought on positive discrimination?

(94) It's fantastic! It opened doors for me, working focal government, worked
in the PR. And at the time you had the white Ehdlinda getting all up in arse,
but that's what they did. And the police force thdtat they did. And | don't
know if Finland had the balls to do that here, battainly | kinda did that with
this place that | only recruited the you know fgregrs.

Q You want to help out or?

(95) I want to help out .... | got Finnish applicants hebait yea | prefer a
multicultural vibe and ye that too. And | don’t km¢he mentality of the Finnish
worker and foreign worker, it is kinda difficult.

If Heidi argued that particular language demands polices were used as tools for

discrimination, to Sami, the negative connectiotwieen language and employment

had portrayed itself in other sinister aspectstedldo the employment of immigrants
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who were living in Finland, i.e. the way in whicmmigrants were occasionally taken

advantage of as workers:

Q Now if you are applying for a job, if you weremh entrepreneur, is Finnish
expected then?

(96) Yes, like now many Finnish companies, so they hbeeunderstood like,
you know, to make some foreigners work is moreeedisan you make Finnish
work, like Finnish work because Finns, from my paifiview, like they know
that foreigners they need work, so you can alwayanipulate, even
psychologically. It's easy because you know imnmtgathey need work and for
example like in, | don't know in big business haydaut like in Silja, Viking
Line, those like where the students are in cleanimgk mostly because they
don’t know Finnish. So that’s the only work they ¢hey can find easy, so even
there they make you work more, not that, | don#am more, but like it's easy
for them, like supervisors, they want to gain th®im points, so let’s just make
work. But Finns there will be like more trouble eftknow that okay, if they have
visa, they need like for example A-permit visathey need the full-time work. So
even the workers they need, so they'll be like gibiappily you know even the
more job. But anyway the thing is that the worgesting done more, and so it's
easy for them to kind of manipulate. | think thavtit works.

However, eventually, Sami too brought in the dieanation aspect mentioned earlier
by Heidi:
Q So in entry-level jobs like cleaning business tliey expect Finnish in those
jobs?

(97) They claim that they need Finnish but | think thathly their, like kind of
pretendly, you know why, because anybody can sdytu don’'t need Finnish
to clean. Okay maybe slight but it's not that thgseople who are like
supervisors and those things, it's not like theg'tdspeak English.

In sum, Heidi and Sami considered the Finnish laggudemands a gate-keeper to keep
immigrants out of certain jobs. They also statedt tthe demand for Finnish was
occasionally based on false pretenses and that there employers who were taking

advantage of the difficult situation that immigramtight be in.

9.7 Summary of the main findings

On the basis of the insights shared by the pasantgp it could be said that their
linguistic environments appeared to be heavily Bhginclined, especially the context
of the businesses, where English acted as a congduigua franca between people
from all over the world. Still, the importance ahRkish was also acknowledged by all
of the participants, if only on an attitudinal I&€v&o some, the importance of Finnish

overrode the usefulness of English for ideologrealsons, while others openly pointed
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out that English was their first language in alh@xts, either because of a deliberate
choice or because they were not able to convergénimish, even if some had lived in
Finland for extended periods of time. The respotglaiso described individual Finns
as quite willing to use English, although the affiademand for Finnish appeared to be
very clear according to the views expressed abbetlanguage policies of some
employers. These types of observations could aldwate that negative phenomena,

such as discrimination, might be at play.

10 ENGLISH IN THE LIVES OF FIVE HELSINKI-BASED
IMMIGRANT ENTREPRENEURS

An academic research paper traditionally culmin@tethe presentation of statements
and conclusions that are formed through the indgrpf the empirical data and the
chosen theoretical framework. These statementscandlusions connect the study to
larger phenomena both within and outside the rekeagport. This orientation is
followed in the present study as well. However,ading the most important elements
from a plethora of interesting observations is asyetask when a research topic has not
been previously explored in academia. Regardleskigfa research outcome of some
sort has to be achieved and presented in ordehdéaresearch report to be of any value.
Still, since the topic of English use by immigramtrepreneurs has not been previously
researched, the discussion about the findingstthaspired during the research has to
begin on a rather broad level, so that the fundamhexspects related to the research

topic can be identified before the discussion stanta more refined level.

The main goal of the present study was to bringhfdhe context of immigrant
entrepreneurs as users of English in order to dmdthe extent to which they utilize
English in their business operations and life inegal. Hence, now that the research has
been carried out, it could be concluded thatthe lives of the five immigrant
entrepreneurs that were interviewed, English has aimdispensable role, both in the
context of the business and outside it, a role thappears to be greater than that of
Finnish. The role of English could be further describedeaabling since running the
businesses without English was seen as nearly sitgesby all of the participants.

Although previous research into the English usé&rohigrants in Finland has yielded
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similar results, the scope has been extremelyaradtambiguous, especially on the part
of the research context. Immigrants have been appeml as a single, more or less,
unified group, which is difficult to accept knowirte heterogeneity of which this
group of people consists. In the present study, itfigviduals might be equally
heterogonous, but they interact through the shé&r@aework of entrepreneurship,
which constitutes a more specific research cortteatt the English use of immigrants

situated in all walks of life and language useatitins.

The shared context of entrepreneurship, the prevasademic observations made about
the high practicality of English within general ingrant research and immigrant
entrepreneurship studies and the main finding efpifesent study all work towards the
creation of a new context and user-group in thetafdEnglish in Finland’. This user-
group is now, for the first time, explored in ita right and brought into the attention

of sociolinguistics.

The participants of the present study belong, assusf English, to a specific language
use context in Finland where English is being useely as a first language, without an
administrative decision or a corporate mandate. Ehglish use within the research
context also differs from the main body of tradi@b ‘English in Finland’ research in
that within this user group and research contergligh is used fully, as Enguage
not as an additive or a stylistical device as carihe case with e.g. language mixing
between Finnish and English in contexts such asréding. In a way, here English is
more active and is ascribed more functions thacomtexts where it is used mainly to

supplement Finnish.

No matter what the academic value of the presentyshight turn out to be, its greatest
achievements are: firstly, the recognition of augroof people who conduct their
businesses and lives chiefly in English as membEFsnnish society, and secondly, the
academic discovery of a more or less new reseamftext in the scope of
sociolinguistics. Not to forget the broadening ehgral knowledge about the existence

of such a language use context within Finland.

10.1 English in the research context

If the present study posits that English has aifstgmt role and functional purpose in
the context of the five immigrant entrepreneurgntlwhat ‘type’ of English are we
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talking about? As we do not yet possess knowledgthe level of discourse about the
language variety used in the research contexteratits about possible similarities
with e.g. Blommaert’s ideas of idiosyncratic langeavarieties used in super-diverse
Western urban centers, i.e. immigrant neighborhdeds sections 2 and 3) cannot be
presented. However, on a grander scale, we caadglrassess the conceptual and
theoretical dimensions of the English occurringhia research context.

Looking at the insights shared by the study paréints, it would appear that the English
used in their interactions belongs to the domaifmglish Lingua FrancaWhen we

keep in mind the numerous nationalities of whiclke ttustomer bases of the five
businesses seem to consist of, the definitionifigul franca communication stated in
the Cambridge Advanced Learner’s Dictionary (2088)8seems to describe the
English use of the research context quite accyratéh language used for
communication between groups of people who speé#fiereint languages but not

between members of the same group”.

The use of English as a lingua franca in the icteya between immigrants and
immigrants and Finns is further supported by theewcal information available about
the low number of English speaking residents ifdfid: as said earlier, the number of
English speaking residents in Finland was justt @\er 12 thousand in 2010 (Statistics
Finland 2010), which indicates that the use of Ehgin Finland and in the research
context cannot be explained by native speakersngfigh communicating in English

with one another. This view is also adopted by Tingitute for the Languages of

Finland (2009:73), who propose that English isaatinority language in Finlanger

se but a prestige language, a lingua franca.

The high functionality of English in the interacdti@of immigrants has been previously
noted by e.g. Nieminen (2009), who points out tiere are immigrants who have
successfully adapted to living in Finland everhigy are not able to speak Finnish, but
cope by using English as a lingua franca. Theserghtons clearly resemble the
findings of the present study, and strengthen ibes that English can suffice and be

used as a lingua franca in specific contexts italRith

In qualitative research, it is vital that the Idgalesearched phenomenon is linked to
larger and global contexts, as stated by Alasuyfi#95:148-152). Hence, the local
explanation of the English occurring in the reskamentext can be linked to the broader

spectrum of global English Lingua Franca commuiocatwhich is also the medium
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through which the participants can be annexedédgglish in Finland paradigm. The
importance of connecting the local observationsnations of larger scales is also
stressed by Collins and Slembrouck (2009:19), waeotke linking of local to global as
the key element in contemporary linguistics. Thiswvis echoed by Collins et al.
(2009:2) who note that globalization overall chadles linguistics by bringing the
global into local and by forcing linguistics to &hfocus from linguistic-structural

features to socially embedded communication.

How all this is relevant in the realm of the pras&ndy is that the participants are more
or less in the vanguard of globalization, havingimimigrated to Finland, where they
apparently survive by using a global language lgcgbo in other words, these
immigrants are some sort of ‘global citizens’ whencand have to, interact through
English, which is in return made possible by thghhgeneral English proficiency of
Finns and apparently ‘fellow’ immigrants as wells & result, it could be speculated
that as globalization progresses and the numbémwiigrants increases, so does the
role of English in Finland. By this mechanism, tflebal is inevitably brought to the
local.

After the local findings have been connected tocepts on a larger scale, and the
English use within the research context recognaetingua franca communication, the
focus has to be turned to the explanations forowerall existence of this linguistic
phenomenon: what are the main reasons behind Brrgigshing such an important role
in this specific context?

10.2 Explanations for the high use of English in tresearch context

When the commonplace use of English in the reseamabext has been brought into
light, the next step is to look at the factors tbatild explain how English has reached
the status it currently holds. Going through themmabservations and findings of the
empirical data, it becomes apparent that the lifgareca use of English in the research

context can be largely explained by the compositibtihhe customer base.

In all of the five businesses, immigrants and fgmers apparently make up the majority
of the customers. As these individuals come fromoua linguistic backgrounds,

English is the main medium of interaction, sincarish is necessarily known by
neither interlocutor. However, here we run into tpeoblems caused by the



77

categorization of immigrants that have already Hweenght up earlier: when does one’s
status as an immigraehd? If an immigrant has lived in Finland for ngarlost of their
lives, like Sari, does the status still remain?e8en if the use of English in the research
context could be partly explained by the high numdifeimmigrant customers, is this
categorization sound on a general level? Is iifjabte to refer to individuals who live
and work in Finland, albeit through a differentdaage, as immigrants, when they are
fully functional members of society? This inconsisty perhaps only goes to show the
rate in which globalization is changing both thegliistic and societal reality we live in:
there is already a group of people, originally frelsewhere, functioning as members of
Finnish society without using Finnish or Swedistadsst language.

Leaving these fundamental considerations aside r&tgrning to the connection
between customer base and the use of Englishuit & said that the global spread of
English enables its use between the individualsagd in the five businesses. In the
case of immigrants, English might have been lealneady in the country of origin, and
therefore it can be used for communication in tee/ host society. At least in this
respect, English cannot be straightforwardly seenaakiller language, but as a
connecting and enabling vehicle. Or as proposeddppalainen (2010:102), English
could overall be treated as the shared mother ®fdrinnish immigrants in specific

contexts.

The composition of the customer base could alsedes as a sign of the participants’
businesses being based on ethnic entrepreneusinpnen (2012:18) defines ethnic
enclave entrepreneurship as the operating of anéssiin a location that differs
demographically from the national demographic thstion. Hence the reported high
number of immigrant customers could indicate thatftve entrepreneurs of the present
study all operate, more or less, in a context akiathnic entrepreneurship. Regardless
of this, the research outcome remains the samelisBnig the first language of the
research context, whether we are dealing with etlemirepreneurship or not. So in
terms of linguistics, considerations about the reatf entrepreneurship do not perhaps
play as a crucial role as they would, for instamcstudies focusing especially on the

business spectrum of the research context.

Even if the type of entrepreneurship would not bensas a significant factor in the
present study, the immigractientele still influences the balance between uke of

Finnish and English. Heinonen (2010:30), for ins&@rsees the need for Finnish in the
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business of an immigrant entrepreneur dependinth®mustomer base of the business:
an immigrant audience does not demand an immignatnépreneur to learn Finnish as
urgently as a more Finnish clientele would. In th&me vein, Melin and Melin
(2012:17) note that if a business strives to s&imaish customers, the business owner
has to possess a relatively good command of Finfisis could also explain the low
general skills in Finnish that the majority of tparticipants possess. Heinonen (ibid.)
also claims that immigrant entrepreneurs whoseoousts are mainly Finns link low
skills in Finnish to the difficulties that arise the business operation. Again, none of
the participants reported their low skills in Figimito cause significant difficulties in the
operation of their business. Thus, it could be fa&d there is a connection between the
customer base and the need for English and Fintlighhigh number of immigrant
customers facilitates the use of English as a Gnffanca, minimizing the role of

Finnish.

The connection between clientele and the use ofigfngvould seem to come out as
neat and easily explainable at first, but the aquas not that straightforward when the
participants’ comments about the complex balandevd®n English and Finnish are
taken into account. In addition to English beingdu®n the basis of necessity, as the
only shared language between interlocutors, it afgpéhat at times English is also
deliberately preferred over Finnish, even whenratividual would be a fluent speaker
of Finnish. Thus, it seems that in some occasi@mglish is not just a compulsory

medium of communication, but perhaps also a viaal pf speaker identity.

Continuing on the intentional use of English ovemish, it should be remembered that
all of the participants claimed that they would ddde to conduct their business in

Finnish, but the majority still preferred to useghksh as the first language of the

business location. This could conversely link tlse wf English to the needs of the

customer base, and their limited Finnish skills gedhaps speaker identity too, since
the use of English over Finnish, at least on tité @fathe entrepreneur, does not appear
to be the dictated by necessity, as they do, reglyit possess such Finnish skills that
they would be able to operate the business by usmgsh.

One of the participants also brought up the ideauttural artefacts, i.e. a ‘style’, that
his customers strive to achieve and identify wahd perhaps the deliberate use of
English goes hand in hand with such ambitions. Thservation coincides with the

ideas of Valentine et al. (2009:190), who see laggs as resources that have been
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detached from the local nation-state and have fosamed into global mobile resources
used for different communicative practices. Morgpwsould it be that the use of
English between individuals of different linguistlwackgrounds also mitigates the
power relations that different skill levels in thational languages might evoke, English

creating a sort of a neutral territory, whose owhgr no one can claim.

All'in all, it seems that the use of English in tlesearch context is determined to a great
extent by the high number of immigrant and foreaystomers. These individuals do
not necessarily speak any Finnish and therefore tavesort to English. English might

also be intentionally preferred over Finnish, feasons such as speaker identity.

10.3 Finns and English

In order to achieve a broad and inclusive accofithe use of English in the research
context, it is important to look at in what light ¢Finns emerge as users of English. A
point that came up repeatedly in the participacdshments was the high willingness of
Finns to converse in English. Some of the partitipdelt that traditional indicators of
otherness, such as the color of their skin, migiptaen why Finns tend to use English
when communicating with them. Overall, Finns somehseem to have a
presupposition that immigrants are more likely peak English than Finnish. This
observation again highlights the global and loaaiver of English: English is seen to
have such a global reach that it is presumed tknbg/n by everyone on the local and
global level, even if an individual had originaliglocated to the current local setting

from a another country, where English might initgdlave no standing whatsoever.

On the level of the business, the tendency of Fittnaise English was partially
explained by Finns ‘being prepared’ to use Englishimmigrant businesses, which
somehow, similarly to the reasons that lead toube of English on the level of the
individual, appear to bear a presupposition of In@ing ‘Finnish’. There were even
comments about Finns wanting to ‘show off’ theirodaskills in English. This could
probably be explained by the general ability ofrisiro communicate in English, as
well as the fact that the Finns who visit theseirss locations do not necessarily
represent the national or even city average in sesilanguage skills and language
attitudes, and thus might be more prone and bettsed to use English in

communication.
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The willingness of Finns to use English over Fihrfigs also been explained with more
fundamental reasons. Latomaa (1998:57), for instamtaims that Finns have an
ambivalent attitude towards their own language, aotes that many Finns prefer
English over Finnish when speaking with foreigneegjardless of the foreigner’s skill
level in the latter. Melin and Melin (2012:90) haweade similar observations and
point out how the common use of English consequehithders the rate in which
Finnish is learnt. The participants of the prestatly also posited that the possibility of
surviving with just English can come at the pri¢d-mnish not being learnt effectively.
In other words, English might help an immigrantget by, but the excessive use of
English apparently hinders the learning of Finnishhis can prove to be
counterproductive, since Finnish admittedly stdhas more purposes and a broader

field of functions in Finland than English.

Among the five participants, there are some whoggiistic environment is especially

useful for the procurement of information about thelance between English and
Finnish. It is bewildering that one of the partemts, Zenja, arrived to Finland with no
skills in either Finnish or English, but now, ugawglish as a first language and reports
that it is English in particular that has enabled to connect with people. This might be
partially explained by the her decision to enrolan English speaking school, but still,
it is fascinating that an immigrant feels thatgtprecisely English that has been the
connectinglanguage for her in Finland, without which it wduhave been almost

impossible for her to socialize and adapt to sgciet

The significant role that English has in Finlandfusther highlighted by the reported
low general proficiency in Finnish among the madjodf the respondents: if a person is
able to not just live, but also operate a businesSinland without using Finnish, it tells
an eye-opening story about the practicality of Ehgin Finland, or at least in the
Helsinki region. Consequently, if the status of Estgwas lower and its role not that of
a general lingua franca, the respondents wouldgigbhave to be fluent in Finnish
even outside the context of their businesses. Bsita good question if they would have
even become entrepreneurs in the first place ifréde of English was not what it
currently is in Finland. In addition, it is diffituto say whether the participants have
been involved in the process of English reachinghsa status, or are they just
benefiting from progress that would have takenelacany case. This or that, it would
seem understandable that the current situation doé¢snecessarily encourage or

demand immigrants to learn Finnish.
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The observations about the extensive use of Enghish displayed in a rather
complicated light, when we once again remind owesethat English does not have an
official role in Finland. It is not suggested tlmalanguage needs legal or administrative
recognition in order to be acknowledged as an it@mbrtool in a given setting, but
English has been left in a kind of a societal limbd-inland: it is extremely useful and
important, not just for immigrants, but increasingbr Finns and Finnish businesses as
well, but still, the status of English in Finlande$ not seem to garner that much
governmental or official discussion. Due to the erate amount of attention, there
might be clear discrepancies between the practiodl administrative spectrums of
language policies.

10.4 Language and employment

Since the shared feature between the participdrtsegoresent study is the context of
entrepreneurshipt is necessary to look at the role that languageptay in the decision
to become self-employed. In the scope of the ptestmly, it would seem that low
skills in Finnish might have something to do with ismmigrant’s decision to become
self-employed. It appears that Finnish is expeetash in entry-level jobs, whether it is
a demand based on necessity or not, and diffisuitieobtaining a job, caused by
inadequate skills in Finnish, might drive an imnaigt into starting their own business.
However, by doing so, immigrants can have an adgmbecause they might be better
equipped to target an immigrant audience, and algmd some of the language

difficulties by operating within locations in whidinglish is the first language.

Although the nature of entrepreneurship is not agrible main variables of the present
study as has been said earlier, it must be notatetiinic entrepreneurship together
with positive discrimination utilized in the workeselection of some immigrant

businesses will probably not bring the businesgesec to the mainstream. However, if
immigrants struggle to find work due to poor Fitmskills, even if such skills were not

necessarily needed, it is more than understandaatehey turn to contexts that might
be more familiar to them and in which they canizgiltheir skills in English.

Although the participants argued that the need Famnish in working life is
occasionally inflated, Poyhonen et al. (2009:9) inelrus that both previous research

and conventions from working life support the argminthat the ability to communicate
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in Finnish is one of the most important factorseefiing the successful integration and
employment of immigrants. However, as came cleathm opinions shared by the
participants, the demands for advanced skills mish might still be disproportionate
in some entry-level jobs, where a near elementaojigiency could suffice. Similar

views have been also brought forth by, for examplegnonen (2013:41), who claims
that Finnish language proficiency is occasionakyguired even though there is no

justifiable need for it.

The aforementioned arguments could indicate a blessconnection between
discrimination and language policies, the two ofickhwere seen by some of the
participants to go hand in hand in Finland, in tha&tdemand for Finnish is subtly being
used as a tool for discrimination. These commergd@be taken seriously and should
be neither confirmed nor denied until there is @moevidence to present justifiable
arguments in support of either side. Nevertheléss, possibility of discrimination
taking place via language policy in Finland leagesunpleasant hue over the present
study, but due to the limited data relating to idsaie, | must abstain from drawing any
conclusions about a possible connection betweergubage requirements and

discrimination.

If Finnish proficiency is expected in the mainsireabor market in Finland, the same
could be said about the demand for English in #search context. There people
interact in English, and as became clear in thervigw data, operating the businesses
without English appeared to be impossible. Sinmésults have been reported by, for
instance, Nieminen (2009:112), who explains how esaihthe immigrant participants
of her study argued that they would not have béxa t® find work in Finland without
skills in English. In sum, it seems that the pa#igjbof becoming employed without
Finnish is nearly impossible, difficult without Bish, and impossible if one possesses

skills in neither.

English will apparently suffice in specific contextn Finland, as is the case with the
business locations that have been brought to lighthe present study. This is why
comments of, e.g. Arajarvi (2009:2) seem outdaisl,he argues that English is
sufficient only in occupations that require highsducation. Keeping in mind that
among the participants of the present study isndividual who is a native speaker of
English with a university degree, not having sudeeein becoming employed in the

field of her studies, but has been successful iimgo@an entrepreneur outside her
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educational area of expertise and in a field tleatessarily demands no education, the
comments about English being sufficient only indgethat require higher education
seem unintentionally ironic. Moreover, views suchtlae one put forward by Arajarvi
together with the hegemony of the current Busi&sgish Lingua Franca approach to
English (see Section 3) in the working life paindistorted picture when the linguistic
landscape in which immigrants interact is introdlias it is: the need for English seems
to be stipulated on a conceptual level, as Engtislis are taken for granted with
companies increasingly adopting English as theipa@te language, but when push

comes to shove, Finnish comes first.

The ‘official’ recognition of the significant rol¢ghat English has in Finland would
probably not change the linguistic landscape onl¢hel of practice, but an official

recognition of English might help immigrants to alwase their English skills as an
asset in the way they are already treated in thidvaed BELF. Especially when at least
in the Helsinki region immigrants are able to ggtwithout Finnish as we speak.
Similar recommendations have been put forth byv3al@011:35), who considers
immigrants’ English language skills an asset thetugd be utilized in education and
employment. Blommaert (2010:174) too targets hitictsm towards certain European
language policies, which have a heavy emphasi©i@mational language in immigrant
integration. The national languages admittedlyvallocal access, but English as a
global prestige language and as the main resodrg®balization could allow global

access. Consequently, the participants of the prestady are a case in point of the

global access that English enables.

Overall, the connection between English, Finnistd enmigrant employment appears
to be a very multifaceted issue. On one hand, Engé expected in all walks of life,
and it has replaced Finnish in some contexts, winléhe other, Finnish is still, more or
less, a prerequisite for employment. Thus, it se#rasEnglish is working through two
different planes in Finland: it is the languagebatiness on the ‘higher’ level, but it is
also the key in some businesses operating in gmsgoot level. Hence, concerns about
English transforming into a high variety and Fitmisto a vernacular (The Institute for
the Languages of Finland 2009:45) seem far-fetchiede it would appear that English

is active at both ends of the continuum.



84

10.5 Participant attitudes towards Finnish

It is rather peculiar that all of the participastated that Finnish is a must, when only
one of them felt comfortable enough to use it. kemnore, regardless of their own
moderate skills in the language, they all adviseunigrants to learn the national
language upon arrival to Finland, because Finnikbwa a deeper integration into
society and it helps to understand ‘what is goimj ia the country. As has been
demonstrated, Finnish truly is important, sinceaddition to intellectual capital, it is
likely to mean the difference between employmertt anemployment. Still, some of
the participants have lived in Finland for overt@a@0 years, but still prefer English and
are not fluent in Finnish. But if Finnish is sea® so useful and important, then why
have the respondents not seen the value in leartfingas their environment been so
heavily English inclined that they simply have iad enough opportunities to learn
Finnish? Whatever the reason, some of the partitspare real life examples of English
alone enabling a successful life in Finland, evdrenvthe starting point of one’s life

here might not have been that ideal to begin with.

The research setting might have also had an effedhe value that the respondents
chose to place on Finnish. In the present study,résearcher represents the main
population, as is usually the case in immigraneaesh, which can influence the ideas
that the participants, as members of minority gelychoose to express (Martikainen
2009:6). There could have also been phenomenaasisgdtial desirabilityandprestige
bias (Dornyei 2009:8) at play, which refer to a sitoatiwhere a participant provides an
answer that is socially desirable and acceptablen & it does not reflect how they
really feel or think. The ternrmormatively appropriate respons¢€onrad and Serlin
2011:174) is also used occasionally. |1 see theeafentioned ideas as especially
applicable to the present study, since the learoinipe national language appeared to

be a sort of generabrmthat is to be followed.

Whatever the reason behind the discrepancy betvpeactice and beliefs in the
participants’ opinions regarding the importancenish, | share their views on the
learning of Finnish being highly advisable to ang@alocating to Finland, because it is
still the key to a deeper integration and undeditay) even if English could get one by

in specific contexts where English has replacediBimas the first language.
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Now that the main findings have been presented, necessary to summarize the new
information that has been obtained and put togethesverview in order to assess both

the research outcome and the academic qualityegbbsent study.

11 ENGLISH IN THE LIVES OF HELSINKI-BASED IMMIGRANT
ENTREPRENEURS — CLOSING WORDS

At this point, it seems unnecessary to highligh# gignificance of English in the

research context. Instead, it is probably wisefoms on the repercussions that this
observation entails. The acknowledgment of the iimmigrant entrepreneurs as users
of lingua franca English within Finnish societyperhaps the greatest finding of the
present study. This notion also connects the reBeamtext, and possibly the paradigm
of ‘English in Finland’, directly to the global flo of people and cultural artefacts, or
more precisely, to the local use of a global laggulay global individuals. The English

language truly appears to be a vehicle for globbn, a language in which individuals
from near and far and from here and there commtajicet just because of necessity,

but also because of a deliberate choice.

The English use in the research context might Ipdaeed to a great extent by the high
number of immigrant and foreign customers who avé mecessarily able to speak
Finnish. However, English appears to be used ajldéirns and immigrants who would

be perfectly competent to converse in Finnish. Melegrly seem to prefer English over
Finnish, perhaps because they see it as a shadedltat is somewhat neutral of distinct
power relations. | personally see research conandsindividuals like the ones heard in
the present study as key examples of instancesrigat eventually lead us to the core
of the sociolinguistics of globalization. These iinduals demonstrate us how the
modernist notions of static national languages thednation-state are partially unfit to
explain phenomena that occur over geographicguigtic and contextual boundaries.

As becomes clear in the present study, Englishuhdsubtedly evolved into an integral
part of Finnish society. However, taking stock bé tfirst-hand experiences that the
participants possess, it would look that at theeséime that the demand and need for

English is emphasized and English is regarded &cialflanguage in some contexts;
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Finnish is still a prerequisite for employmentsétems that low skills in Finnish, which
are to be expected upon arrival to Finland, togethith the looming unemployment,

might lead some immigrants into starting their dvasinesses.

The variance in the value that is attributed tollshgon different levels and contexts is
likely to be just another example of the way in @fhglobalization is posing challenges
to the modernist structures of society. For insanwhereas society as an all-
encompassing construct is slow in change, the &mecep of BELF in international
business, in contrast, might be explained by theadyc and flexible manner in which
global businesses operate. In that context, effectommunication has monetary value
and English is chosen as the means of communich&oause it has global power and a
global user-base. This global user-base can alseée in action in the use of English
by immigrants in Finland. But as soon as theseviddals look to utilize the global
language in more ‘official’ contexts within the klcsetting, they face a different reality.
It is a reality where national languages, undedsbly, still override English.
Nonetheless, the contemporary global and localulstiy landscapes would probably
demand a more open approach to the spread of Bnglike governmental and official
arenas, especially when English has already desdlopto a lingua franca of the

practical level.

Since this is the first time that the English us@mmigrant entrepreneurs is the subject
of academic inquiry, the present study has bothatheantage and burden to lead the
way. Hence the present study is partially freestélelished concepts and theories, and
can thus adopt an unrestricted approach. Howexeessive academic freedom and the
lack of previous research on which to build on daad to theoretical and

methodological shortcomings that will be pointed ioufuture studies.

The absence of direct comparison between the grasenprevious studies also affects
the reliability and validity of the study. To dowap this, additional attention has been
paid on the formulation of the theoretical and empl frameworks, in order to create
as much confluence as possible between ideas, misnead theories from various
academic disciplines involved in the research @&mnamena related to immigrants. Still,
the multifaceted research topic and context mighiuce the academic and scientific
value of the present study, because even if it wade clear from the beginning that
multidisciplinary research was to be carried oo, tmanner in which concepts situated

outside linguistics were employed might not meet $handards set by the academic
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disciplines to which these concepts belong. Butesiglobalization is a wide-ranging
and multifaceted phenomenon that challenges theafuentals of academic inquiry, it

is necessary that a researcher is able to thirgidmuthe box

Among the limitations of the present study is dls® difficult conceptualization of the
notion of immigrant The issues concerning the complexity of termiggloelated to
immigrants have already been discussed compreleysiwit it should still be noted
that the use of this this type of terminology daoed necessarily help to increase
cohesion within society and between different geoappeople. And as pointed out by
Martikainen (2009:7), the whole premise of immigraesearch and terminology
contributes to the ‘otherness’ of immigrants, ewdren the researcher deliberately tries

to avoid it.

Nevertheless, as a fundamental starting pointHerstudy of English in the context of
Finnish immigrant entrepreneurs has now been aget#tere are some very interesting
paths that future endeavors could take. | seedleeaf discourse analysis as crucial in
finding out of the idiosyncrasies and structurabparties of the English used in the
research context. Consequently, this type of amoagh could yield information that

either negates or confirms the research outcontieegpresent study. In addition, future
studies could also employ ‘true’ ethnography. Etimaphic inquiry would allow not

just detailed analysis of the English used in titeractions of immigrant entrepreneurs
and their customers, but it would also allow extemdieldwork to take place, perhaps
resulting in observations and findings far beyohe teach of the present study.
Relevant information could also be gained by extapdhe physical research context
beyond Helsinki to see how significant a role dties idiosyncratic demographical

composition of the research context of the prestty play.

Whatever the scientific value of the present stwdlturn out to be in the future, | hope
that it will work as an incentive that will ecoueadgllow linguists to look beyond the
conventional situations and settings where langumgtidied, in order to trace new and
intriguing instances of language use in contexds do not necessarily merit the amount

of interest they deserve.
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APPENDICES

Appendix 1: The interview guide / the interview thenes

Themes

The business
- Why did you become an entrepreneur?
- How long have you been an entrepreneur?
- Do you enjoy being an entrepreneur?

- Is it challenging?

Immigrant
- How long have you lived in Finland? (How old gmu?)

- What made you originally decide to move to Fida

Languages in your life
- What languages do you speak?
- What languages are the most important to you?
- Has coming to Finland changed your languages?

- Do you use different languages in work and @égftime?

English
- What does the English language mean to you?
- Has English had a great effect on your life?
- Could you do what you do without it? (Your bLess)
- Did English have a role in you becoming an girgaeur?

- Do you have immigrant customers or Finnish custa® Both or more of the
other?

- How much English do you use in your business®Oianguages?

- Can all your customers speak English?
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- What if a customer wants to speak Finnish?
- Do you think anyone can run a business in Ehgti=inland?

-Do you think you use more English in your work rihan average Finnish
person? An immigrant?

-What makes it possible, why are you able to sarwith English?

English and Finnish in Finland

- Is English your language when you use it? If gpeak English with a Finnish
person, whose language is it?

- Can you survive with just English in Finland?
- How would you describe Finland’s relation withdtish?
- Are Finnish people happy to speak English?

- Are immigrants given enough credit for spealirgylish? is it seen as a good
thing?

- Is English a good thing?

- Will English have a more important role in Findim the future?
- If someone moves to Finland, do they have tal&mnish?

- Do you need Finnish in your life?

-Would you advise people moving to Finland to teinnish?
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Appendix 2: The original Finnish excerpts from Saris interview

(4) Joo paivittain se tulle se automaattisestildeg et se kylla paivittain kaytan.

(5) On on todennakésempdaa et englanti. On se mekieli miké tulee puhuttua sen
asiakkaan kanssa et jos osaa englantia et jossuainee asiakas valilla, vaik se osaa
pari sanaa englantia ni se yrittda selitta niilligal englannilla, ku vaik ranskalla. Et se
on sita et se asiakas ite katto silleen et td&a&a oanskaa, et ehkd englanti on parempi,
et yritetddn puhuu se englannin kieli. Englanniaelikon aina sellanen helpoin kieli,
mika tulee se automaattisesti sit niinku... Mut mumelestd kaikki osaa niinku
englannista jotain vaik ei puhuis ollenkaan nii yartéa.

(6) Siis mun kannalta? Niin m& ku ma oon taal my§ja Mun kannalta tarkeeta ois, ne
on yhta tarkeitd, suomi on tarkee ja sit on seamtgtosi tarkee... Joo mul on kylla tosi
tarkee juur tassa tilanteessa, niinku jos kattootdity tilannetta, mul olis niinku
molemmat tosi tarkeitéd koska jos maen osais englamtsit mul ois vaikeeta niinku
asiakkaitten kanssa ja sitten niinku puhua taésigalvella sita asiakasta.

(7) Asiakkaiden kans olis tosi vaikeet niin jusinnte ette sitte ymmarra toisianne
vaikka yritas kuinka.

(9) Ei olis mahollista pelkastaan englannilla, ko¥uitenkin me asutaan suomessa ja
pitas osata jotain suomee koska on niinku jos goa&u kaupan tai yrityksen s& haluut
et asiakaskunta on niinku laaja, et sa et voi niisknoo et sa puhut vaan englantia, et
ma avaan yrityksen, sen taytyy olla kansainvalieesa paaset niinku palvelemaan sita
asiakasta ja saamaan niinku sité asiakakskuntaaneta parjais ainakaa suomes jos
olisi muualla niin vaikka englannissa niin...

(15) Kielena se must tosi tarkee, et jos sé& hatiaku esim. matkustaa tai tavata eri
taustaisia ihmisia, se on niinku se tosi tarkedi ke se on se jost tulee sellast
ymmartamist toisten kanssa ja se on tosi tarkee.

(44) se on se ehka et me ollaan ulkomaalaisiijatterittdjii, ulkomaalaisii yrittajiin ni
sit tulee siit ehka on parempi et puhutaan englaeti se suomen kieli ei varmaa ei 0o
se, se yhteinen ymmarrys tulis siina et englantsitie se helpoin et tulee se yhteinen
ymmarrys. Ja se eri pukeutuminen tekee sen munestégl ja se heti kattoo sen
ihonvérin ja se tulee se automaattisesti englakiein

(45) No totta kai, jos se jos ma oisin niinku oisistepdin, ni se tulisi sitte mun
kotimaassa, se tulisi suoraan et ma en puhuiskunigomaliaa heti, ni mika se yhteinen
ymmarrys tulee olemaan... S& mietit ei mita kieltapuhuisin ja okei nyt ma puhun sit
englantii, ni ehkd han ymmartaa sita ku se on gheirkieli, se on sellanen
automaattinen.
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(46) Joo se englannin kieli on sellanen yleisini kreka tulee se suoraan sit niinku, ja ja
jos suomessa tulee vaik supisuomalaisia ni jotkdéefiet ma en osaa niinku suomen
kieltd, ni heilt tulee heti englanniksi et hei ptdmnko suomee, et joo puhun
mieluummin suomee, ku englantii niinku et sitd kiintulee se on sellasta

automaattista, niinku yleista tda englannin kieli.

(48) No kyl taal yritetddn puhua suomen Kkieltasideen et me ymmarretaan vaikka
eleilld, on sellasia ihmisia jotka ei osaa ededastii, vaan oma aidinkieltdan ... joo
ettd suurin osa nykyaan opiskelee suomen kieli@ pégisee niinku opiskeleen ja paljon
nopeemmin ku ennen ja sita kautta niilla sujuu bysin nykyaan... Maahanmuuttajien

suomen kieli on parantunu, ja niinku silleen etge@Enopeemmin opiskelee nykyaan
sita kielta, ja tallasta, on paljo mahollisuuksigrilaista nykydén mista voi opiskella ja
se on helpottanu niillekin niitten elamaa.

(65) Suomi op tarkee ku me ollaan Suomessa. Seadkista ensimmainen. Ja sit
seuraava se must sit on englanti, jost tulis yleteymmartaa muita inmisia.

(71) Eniten maahanmuuttajia, mut on uteliaita suaisia jotka haluaa katella ja
uskaltaa ostaakin. Nykyaan on enmman laidasta alaitaenen oli enemman
ennakkoluuloja, niinku kymmenen vuotta sitten, agtakkaita tulee nyt silleen et ei 0o
pelkkd maahanmuuttajia tdd kauppa.

(72) No kun taa on etninen kauppa, meil on sellagta on muissakin kaupoissa mut
on mit& on niinku eri kulttuureista juuriltaan it ihmisia, meil on sit vahan erilaista
vaatetta ja sellasta, esim. Islam uskoisten vesttetja ei-islamilaisia vaatteita et ne
jotka haluaa vaikka kayttaa kulttuuriltaan vaiklat{@avasti.

(73) Joo se on ympari maailmaa, et se ei 0o vaakuntietylle maahanmuuttajille.



