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“The instrument is useful but different from practice and presents an 
ideal model (criteria) for communication. Crisis communication plans are required of public 
authorities but these are merely operative and do not provide quality standards for 
communication.”
“The network approach is welcome due to coordination problems among response 
organizations.”





This is not taken 
care of at all, (2) The importance has been recognized, (3) We have started to manage this, (4) 
This is part of the action, but non-systematic, and (5) This is a systematic and expected part of 
the action. 
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