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ABSTRACT

Haéyrinen, Ari

Open sourcing Digital Heritage. Digital surrogates, museums and knowledge
management in the age of open networks.

Jyvéaskyld: University of Jyvdskyld, 2012, 134 p.

(Jyvaskyld Studies in Humanities

ISSN 1459-4323; 187)

ISBN 978-951-39-4907-5 (nid.)

ISBN 978-951-39-4908-2 (PDF)

Finnish summary

Diss.

I study the emergence of traditional online activities of the museums and their
fears in the vivid and multifaceted Internet and how the open Internet is setting
out to compete with museums. The second main topic of this work is the role
of technology in the openness of digital heritage. Technology is always present
when dealing with digital heritage, and understanding the technical framework
is essential when evaluating, for example, long-term preservation issues or acces-
sibility. I used three different kinds of sources in my study: literary, case studies
and application development. First, I have read studies that are related to digital
heritage: museology literature, museum informatics literature and information
technology studies. Secondly, I studied online digital heritage materials. How
can these be found and who are creating these resources? By whose terms can
they be used? Why some materials are open and why some are not? Lastly,
I have resorted to my own experience as a developer of a cultural heritage in-
formation system and as an open source enthusiast. I created technical propos-
als that demonstrate some solutions for documentation, openness and long-term
preservation of digital heritage. I was able to spot several structural issues that
negatively affect the ability of the heritage organisations to participate in the cre-
ation of open digital heritage. These disadvantages can be dubbed an institu-
tional burden of official heritage institutions. The institutional burden is related
to the practices of organisations, to the official status of these organisations and
to the technology that they use when creating digital materials. I was able to
demonstrate that technical implementations affect the visibility of the museum
materials to search engines, the flexibility of the documentation and long-term
preservation. The issues of the institutional burden are partly linked to these
technical questions. A well-designed information system supports multiple doc-
umentation types, and openness of data does not require extra work, which, in
turn, saves the resources of the organisation. Nevertheless, this requires changes
in the information system design for heritage organisations.

Keywords: digital heritage, open source, open data
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1 INTRODUCTION

1.1 Research questions and materials

"Time and accident are committing daily havoc on the originals (of valuable
historic and state papers) deposited in our public offices. The late war has
undone the work of centuries in this business. The lost cannot be recovered;
but let us save what remains; not by vaults and locks which fence them in
from the public eye and use in consigning them to the waste of time, but
by such multiplication of copies as shall place them beyond the reach of
accident." ~-Thomas Jefferson, February 18, 1791

We are surrounded by physical objects, and we think that some of those objects
have characteristics that make them so valuable that they should be preserved
for future generations. That part of physical artefacts forms our tangible cultural
heritage. Tangible cultural heritage is about fragile, often unique items that need
constant caring by trained professionals and protection from the wearing effect of
the hands of culture tourists. Moisture, dryness, heat, cold, dust, thefts and acid
rain are constantly threatening the existence of these treasures. Huge amounts of
resources are used for preservation and conservation of buildings, art works and
archaeological findings so that they could be saved for future generations.

Currently, an increasing number of these tangible heritage objects have dig-
ital representations as images, videos or 3D-models, for example. In addition,
tangible heritage objects are subject to digital documentation practises, which
create connections between different items, information sources and concepts.
Heritage institutions - museums, libraries and archives - are the main sources of
digitised heritage objects. This new heritage is essentially global when put on-
line. It does not wear out when used or when copied. Still, it is fragile and needs
active preservation activities.

The Internet, as we know it today, is a frightening, fascinating, uncontrolled
and even anarchistic network. On the other hand, we have heritage institutions
with their strictly controlled collections and long traditions. When these insti-
tutions go online, there is an interesting collision of two very different kinds of
cultures. This collision is manifested in heritage institutions as various kinds of
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fears, like the fear of misuse of heritage materials, the fear of decontextualisation
or the fear of loosing authority as an expert organisation.

Although institutional heritage organisations have a major role also in the
field of digital heritage, they are not the only creators of digital heritage. There
are independent, non-institutional online resources competing with museum:s,
archives and libraries. Instead of just overlapping with the sources provided by
the traditional institutions, these novel sources can compete and even surpass the
institutional sources in search results, coverage and relevance. All these sources
are mixed and connected quite unexpected ways when search engines organise
the web according to our search criteria. This is the field where institutional dig-
ital heritage and non-institutional digital heritage meet and collide.

My research questions are related to this borderline between institutional
and non-institutional digital heritage. I examine digital heritage from the outside
of the heritage organisations. I use the term “everyday Internet” for that part of
the Internet that people use in their everyday life, and search engines are an im-
portant part of that. I study the emergence of traditional online activities of the
museums and their fears in the vivid and multifaceted Internet and how the open
Internet is setting out to compete with museums. I see the digital surrogates of
tangible heritage artefacts as an access and reinterpretation method. Digital sur-
rogates are digital anchor points that can serve as references for participation and
discussion. The availability of these surrogates is crucial for people to participate
in digital heritage. The main question now is: Do heritage organisations want
to be part of the open digital heritage or do they want to keep aloof in order to
maintain their authority and control over their materials. What will happen once
they have gone online and on whose terms this takes place?

From the set of heritage organisations - museums, libraries and archives -
, I concentrate merely on museums, their practises and their role in what I call
“open digital heritage”. I have chosen museums as my main target for a cou-
ple of reasons, of which the most important reason is the difference in the way
these organisations create and handle their collections. Library objects are usu-
ally able to “explain” themselves. There is no need take a photograph of a book
and write a description about what a book is, for example. Most of the objects
in the library collections have a title, a known author, and a clear topic, which
makes cataloguing and information retrieval relatively simple. This also applies
to archive materials, at least to a certain extent. The unambiguous cataloguing
practices of these organisations reflect potential openness of these materials. In
fact, many libraries have opened their catalogues as Open Data sets, and archives
have their own initiative for open access called Open Archive Initiative.

However, museum collections can include almost anything from tractors
and letters to art installations and toy guns. Being collected entities, there is
something for everyone in them, which makes them interesting for general pub-
lic. Still, a museum item needs an explanation or interpretation in order to be a
cultural object. There can be several different explanations and interpretations
depending on who is the contributor. It is also possible that these views are to-
tally missing from the official collection data because of the lack of resources.
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Moreover, the great variety of collections sets special requirements for museums’
information management systems and ways that information can be made public.
Together these reasons render museums as one of the main topics of this work.

I'have excluded the questions of digitisation process itself like “what should
be digitised?” or “what are the technical requirements for good digitisation?”.
Instead, I am merely interested in knowing when digital surrogates are made
available online or why surrogates are not accessible at all. My argument is that
heritage organisations - and especially museums - are in a new position when
it comes to digital heritage and open Internet. These organisations form part
of open information networks through search engines, willingly or against their
will. The change from the “access Internet” to a “participatory Internet” has lead
to a situation where heritage organisations have lost their privileges and become
regular information sources competing against any other resources available in
the search engine universe. They are confronting the challenges of the open Inter-
net, where everyone can create information resources for search engines to find.
The internal and the external are mixed, and more participants are taking part.
Knowledge management, which was previously an internal affair, has a different
meaning in the open, networked reality.

The second main topic of this work is the role of technology in the open-
ness of digital heritage. Technology is always present when dealing with digital
heritage, and understanding the technical framework is essential when evaluat-
ing, for example, long-term preservation issues or accessibility. Museums have
long traditions in the management of collections and have their information sys-
tems in the form of collection management applications. These applications are
designed for the internal work of museums, and they are also guiding museums
on how to model and handle their data. There are solutions that are more open
and more accessible than others, but determining that in practice can be quite
complex. The other side of digital heritage technology is whether it affects docu-
mentation practices positively or negatively. Documentation gives the context a
target - or at least this is true in an ideal case -, and it helps to locate the resource.
Therefore, documentation practices and techniques, like semantic solutions, are
an important part of my work.

I'have used three different kinds of sources in my study: literary, case stud-
ies and application development. First, I have read studies that are related to
digital heritage: museology literature, museum informatics literature and infor-
mation technology studies. I have studied museum literature in relation to how
museums see themselves, to their relationship to public and to their attitude to
sharing. Museum informatics literature gave me insight of information system
design practices and issues in the museum field. Information technology liter-
ature revealed issues and practices about computer-based information handling
in general. Secondly, I have studied online digital heritage materials. How can
these be found and who are creating these resources? By whose terms can they
be used? Why some materials are open and why some are not? Lastly, I have
resorted to my own experience as a developer of a cultural heritage information
system and as an open source enthusiast. What makes building open informa-
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tion systems for cultural heritage difficult in practice? Where do these limitations
come from? From these sources I have tried to locate roadblocks and solutions
for open digital heritage.

My work could be categorised under several disciplines. Currently, this
work is published under digital culture, but it could have been published - at
least partly - under digital humanities, human computing, museum studies, mu-
seum informatics or ICT. This interdisciplinarity is necessary in order to address
the complexity of the open digital heritage. Traditions of museum work, practices
of documentation, technology of documentation platforms, design principles of
heritage ICT, ontological issues of semantic computing and long-term preserva-
tion issues of digital content are all aspects of digital heritage that must be cov-
ered in order to study the phenomena.

Although I primarily study digital heritage in the museum context, there are
some aspects that can be expanded beyond this context. Archives concentrate on
archiving, conservation and preservation of certain kinds of documents but are
not necessarily physically exhibited. But if we suppose that the documents of an
archive are made publicly available through the Internet, then most of what have
been said here about museums and digital heritage also applies to the online ma-
terials of that archive. However, the difference between archives and museums is
not always clear. Museums also have document archives, and both archives and
museums have image collections, for example.

I have tried to write the main part of this work in a way that would make
it possible to understand it without the need to read the Included Papers section.
First, I reflect on the process of my work and how it was developed. Then I in-
troduce several aspects that are related to the concept of digital heritage. Digital
surrogates, search engine universe and open data movement are among them.
From this introduction, I move to the problems of open digital heritage. These
problems concern the creation, preservation and openness of digital heritage. In
the Cases section, I present several online cases that exemplify several situations
of digital heritage, such as the role of technical implementations in search en-
gine visibility, the role of freely usable images and non-institutional information
sources that are competing with the official ones. Lastly, I present, with demon-
strations, some views about the design principles for more open digital heritage
information systems.

1.2 Evolution and methodology of this work

I have been involved with open source software several years as a user and later
as a developer. At this time I have internalised - or at least become accustomed to
- openness in all levels. I can participate in open source projects, and I can mod-
ify, use and distribute open source applications. Therefore I was surprised of the
restrictions set by some heritage organisations for their online materials. There
are significant exceptions to this exclusivity of online heritage materials, but, to
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a person with my background, the online presence of museums had created en-
vironments that on viewing seem almost hostile when it comes to accessing and
re-using heritage materials. I wanted to find out reasons for that and, further, I
wanted to study whether there would be a niche for open digital heritage in the
sense of open source movement.

My work started during an EU-funded project called 3D-Bridge. It was a
one year project and the aim of our sub-project was defined as following:

The aim of our subproject was to develop a new type of documentation
method for cultural-historical reconstruction. By combining database ap-
proach with hyperlinking and virtual reality application, it was possible to
develop a tool that supports group work and is flexible enough for storing
different types of documentation. The area of Seminaarinméki was used as a
test case for the documentation model. We gathered new information about
the area by modelling its buildings and storing metadata to the database.
(Lonkila, 2006)

We wanted to develop open methods for 3D-documentation for cultural histori-
cal use. During the project a method for modelling architecture with open source
software was developed (Tammisto and Héayrinen, 2006). The project revealed
some difficulties in the field of cultural historical documentation. Although 3D
models can be technically combined with a documentation in a database, the ac-
tual problem was how to produce and organise the documentation itself. Current
solutions were item-centric and rather rigid. We needed solution that would not
be limited to items and that could be used to document very different kind of
targets like images, buildings and campus areas. The result was a software pro-
totype called IDA3D. Developing the software revealed how complex issues there
were in the cultural historical documentation. Especially data modelling caused
a lot of problems and most of the problems in this area remained unsolved during
the project.

After the 3D-Bridge I started individual work for a doctoral thesis. The 3D-
Bridge project clearly demonstrated that more flexible, and more open way for
documenting cultural historical targets was needed. My first approach was to
develop a software framework that would provide a flexible and semantically
meaningful documentation model. In addition, the framework should provide
an open application programming interface that would allow third parties to use
information.

However, during the process the focus of my practical work changed from
software development to a study of open heritage information systems and fur-
ther to a study of principles of open heritage. Reasons for this change were both
theoretical and practical. One of the continuous problems with cultural historical
documentation is the lack of resources. I realised that yet another software project
would be hardly able to solve that problem. What was needed was a deeper anal-
ysis of what are the components of digital heritage and how these components
affect to the openness of the digital heritage.

The rest of the reasons for giving up the software development as a main
approach were more practical. If an application has users, then there must be
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some kind of support services and I failed to see myself as a support service
provider. Commercial support services exists for open source software but that
requires a user base that is able to pay for support, which I saw unrealistic. After
all, the lack of resources - both human and financial - was the initial problem. A
second practical problem was the importance of user interface. A user interface
is the contact point where a developer and an user meet. While I was developing
the first version of the software, I found myself using more and more time on
user interface issues. Issues that were not part of my work. Creating a good and
usable interface is a time consuming task. All time spent on user interface issues
was away from the actual development of the core application.

Because of the reasons mentioned above, I decided to change the course. I
continued software developing but instead of aiming to a finalised application, I
started to search generic developing principles for open digital heritage tools. I
used programming in order to demonstrate some principles that were essential
for long-term preservation, openness and flexibility of digital heritage informa-
tion systems. In order to define good design principles for open heritage applica-
tions I had to resolve of what kind of framework museums were operating when
they went online. I was not interested of what museums might do in the future or
what kind of online strategies were written but I wanted to see the current, real
world situation. As generic search engines are main entry points to the Internet, I
focused on what was found with Google instead of using museum’s own search
engines. In many cases the results were surprising. Although the organisations
themselves were easily found with Google, this was not the case with their online
materials. In some cases the whole official digital heritage sector was non exis-
tent when searching information about heritage targets. Instead, other sources
of information were found that provided information needed. There were cases
were museum had deliberately prevented search engines for indexing the site. In
the world where companies, associations and individuals are using all kind of
methods to improve their search engine ranking this kind of activity is curious.
That raised the question about heritage organisations search engine visibility and
museums’ role in the world of open digital heritage in general.

The role of unofficial sector was surprisingly strong when compared to the
online presence of official digital heritage. I realised that digital heritage is much
more than digital surrogates produced by heritage organisations. By studying
museum and museum informatics literature I was able to explore reasons for
this digital muteness of museums. In addition, I analysed some online cases.
I selected them by their exemplariness. I have selected examples that are con-
troversial (Tipitii exhibition), that raises strong feelings (Anne Frank museum),
that demonstrates how technical implementations affected the accessibility of the
data (Finnish national suites), that show how museums are bypassed as an on-
line information sources (Goya) or that exemplifies the structural disadvantages
that museums have (C64.com). I studied these online resources qualitatively and
tried to find reasons for questions like why certain online resource have such high
page ranking or have a good coverage?

The usefulness of the information source depends of what one is looking
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for. Therefore I did not analyse the content itself - discussions, comments and
websites - in order to find which one is better, the official or the unofficial source.
Instead I examined the existence of different point of views and conflicts in free
Internet. My intention was to reveal how different kind of views are competing in
the free Internet and how those views become visible to the users of the Internet.

Fear and control are two keywords that are essential to my study. Fear of
loosing control, fear of decontextualisation, fear of misuse. These fears are well
documented in museum literary. I studied if there are any basis for these fears by
analysing cases where cultural heritage materials are used freely in the Internet.
I'was after the term “misuse” and what that would mean in the context of digital
cultural heritage. Is there a such thing as misuse of digital cultural heritage? Or
is it just a way to discriminate other point of views?

During my study, I created technical proposals that demonstrate some solu-
tions for documentation, openness and long-term preservation of digital heritage.
With these applications, I have tried to find generic design principles that could
be applied to open information systems and would, as such, be suitable for small
heritage organisations or individual enthusiasts. The main parts of these topics
are handled in separate conference papers later in this work.

In the final state of my work I have two views that I have named as Free
Culture view and Open Data view. The first one is non-technical view that is re-
lated to questions like what is the role of the museums and how people are able
participate in digital heritage. The Free Culture view includes also more prac-
tical issues like how are digital materials licensed and what kind of restrictions
are set by copyright legislation, for example. The Open Data view includes the
technical issues of open digital heritage and it concentrates on restrictions set by
the technology used in the field of digital heritage and - in the other hand - also
the possibilities provided by the technology. The word “open” refers open ac-
cess in machine readable way. This view also includes long-term preservation
issues. Long term preservation is a complicated issue and managing that is often
beyond the resources of small museums. Therefore I found it crucial that long
term preservation is part of design principles of heritage information systems.

Both of these views are needed when dealing with digital cultural heritage.
Free Culture is the human-centric part of the open digital heritage while Open
Data is the machine-centric part. In order to create tools for digital heritage, one
must be aware of what are the demands and what kind of environment we are
operating on. Although I am quite critical of heritage organisations placing un-
necessary restrictions to their digital collections, I hope that I am able to provide
some constructive ideas for implementing open information systems. To put it
shortly, I am looking ways to improve the openness of digital cultural heritage.
This means finding the road blocks by studying current practises and situation
but it also means building bridges by creating prototypes for more open informa-
tion systems.



2 ASPECTS OF OPEN DIGITAL HERITAGE

We can start examination of open digital heritage with the definition of digital
heritage by UNESCO:

Digital heritage is made up of computer-based materials of enduring value
that should be kept for future generations. Digital heritage emanates from
different communities, industries, sectors and regions. Not all digital ma-
terials are of enduring value, but those that are require active preservation
approaches if continuity of digital heritage is to be maintained. (UNESCO,
2010)

UNESCO'’s definition of digital heritage is clear and easy to understand. We
would like to preserve certain part of the digital content and we call that part
our digital heritage. But if one removes words “digital” and “computer-based”
from that definition, what remains is a definition of tangible cultural heritage. Is
it true that digital heritage is like tangible heritage but only in digital form?

Like Fiona Cameron states, there has been only little critical reflexivity of
the meaning of digital heritage. Definitions of digital heritage are linked to the
past.

Digital heritage according to the UNESCO charter is made on the premise
of something to save and preserve rather than something that is created
or built. ... In this sense the idea of digital heritage is a paradox, one
which refers to newly created objects or media and also to discourses of
loss. (Cameron, 2008)

The UNESCO'’s definition emphasises preservation. The digital heritage is some-
thing that must be protected from vanishing. But while preservation of tangi-
ble heritage means protecting, storing and locking down, it does not mean same
things with digital heritage. Digital heritage can be copied, converted, analysed
and combined infinitely. The nature of digital heritage is not just different from
tangible heritage, it is radically different. The idea of putting preservation as a
number one priority is inherited from the practises and ideology around tangi-
ble heritage: We must first ensure that artefacts are safe since they are unique
items and therefore non-replaceable. After that we might think documentation,
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accessibility and any active use of the heritage for education or tourism. But the
problem occurs if the priority of preserving is seen as a primary task in the field
of digital heritage. Then digital heritage appears as a black hole that soaks up
digital materials but nothing ever comes out and the potential of digital heritage
is never fulfilled.

Creating and managing digital heritage is a complex issue and several top-
ics are related to studying of digital heritage. There are papers concerning techni-
cal implementations of interactive exhibition applications, automatic annotation
of collection data, ontology construction, participatory experiments, database de-
sign, digitisation, virtual reconstruction and user interface design. There are more
theoretical papers about museums role in digital age, originality and digitisa-
tion, information presentation, virtuality, communication, and contextualisation
of collections. Several academic disciplines are related to digital heritage: muse-
ology, art history, ICT, information science and museum informatics. What fol-
lows is that it is difficult to build a “big picture” of digital heritage: managing
digital heritage is quite more wider concept than what UNESCO’s definition of
digital heritage itself suggests.

This work concentrates mostly on one part of digital heritage: digitized cul-
tural heritage materials and knowledge management around them. There are lot
of activities around different kind of digitisation projects. Heritage organisations
have huge quantities of digital files that can be called digital surrogates of tan-
gible objects. This new heritage - a networked heritage - has different rules and
there a more participants with different needs.

2.1 Digital surrogates

The product of digitising process is often called a digital surrogate. However,
since the targets of digitisations vary greatly, not all digitisations are surrogates.
For example, a digital scan of an photograph can be considered to be a digital
surrogate of the original image since it preserves the main quality of the pho-
tograph; the surface texture. Or a digitisation of an analog audio recording is
a surrogate because listener cannot distinguish the original from the digital ver-
sion. But a digital photograph of a building serves hardly as a digital surrogate of
that building because of the loss of spatial information. But an accurate 3D-scan
of the building can serve as a surrogate since it preserves spatial information and
surface texture information of the building. Abdelaziz Abid and David Arnold
defines digital surrogates as follows:

A significant part of digital heritage consists of the product of the digital

reproduction of pre-existing works, which may consist of texts, images, and

sounds, or which may be of an audiovisual, graphic, photographic or cine-

matographic nature. This digital ‘“double” does not claim to be an identical
copy of the initial work, but only a representation of it. (Abid, 2007)

The digital surrogate is the closest fidelity to the actual object that can be
achieved digitally and theoretical representations for other purposes might
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be extracted from the surrogate. However, in practise it is unlikely that
such levels of detail will be justified or achievable over all cultural artifacts
and other categories may well be sufficient for identification or to get an
impression in a Web page. (Arnold and Geser, 2008)p.63.

The process of digitisation is not just a simple analogue-digital transformation.
Jim Lindner gives some examples of scanning of paper document:

Some of the factors one could discuss would be the resolution of the sam-
ple or scan. What is the color temperature of the lamps during the scan?
What is the amount and distribution of bits available to represent the color
(black and white documents have color too and are there enough bits to rep-
resent the depth of the blacks as well as the distribution of the bits available
throughout the color space)? Is the color space compressed in any way? Are
there optics in the scanner and if so what is the distortion across the field
(very few lenses are perfect)? What are the errors in registration? What is
the linearity and sensitivity of the array.... you get the point. (Lindner, 2006)

Lindner uses a term “digital proxy” about digitisations that are not meant to be
a surrogates - the closest fidelity to the original object - but that are good enough
for viewing and referencing purposes. As an example Lindner mentions ana-
logue video that is digitised and compressed with lossy codec. Lossy codec loses
some part of the information but it makes file size smaller which in turn makes
material easier to disseminate and use in different environments like mobile de-
vices. Digital proxies can be used as a references. A small thumbnail image is
sometimes enough in order to identify the painting, for example, for collection
management purposes.

There are several interesting and challenging questions about digital surro-
gates. Why are digital surrogates created? What is exactly the content of a digital
surrogate? If scratches and dust are removed from scanned photograph, is the
end result a digital surrogate any more? Or is it an idealised version of the orig-
inal object? And if a digital surrogate does not present the original object, how
this relationship should be modelled in information systems? What does happen
when digital surrogates are placed online? What happens when local turns to
global?

Why are digital surrogates created?

It is possible to separate two different focuses in the process of creating digital
surrogates: Preservation by digital surrogates and increasing accessibility by dig-
ital surrogates. These are not alternative focuses but it is important to see the
difference. Preservation is part of the “serious” task of preserving cultural her-
itage by re-mediating it. If a physical item is lost then we have at least a digital
version of it. The task is not to search new meanings or new perspectives con-
cerning the digitised object but simply to preserve a digital copy of the cultural
historical item. Therefore the focus of discussions about digital preservation con-
cerns best practises of capturing all the aspects of originals and how to ensure the
long term preservation of digital surrogates. If the digital surrogate is not shared
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but instead it is only used in a part of the museum’s internal preservation plan, it
is merely a format conversion or re-mediation of artefact and in that sense it is an
extension of tangible heritage. It is a local digital surrogate and nothing else. But
when this surrogate is placed online, local turns into global.

Digital surrogates with global access frees us from physical limitations: We
can access digital representations of physical objects from anywhere. On the other
words, digitalisation can be used to increase accessibility of the materials. This,
however, has side effects. Global access means that there will more participants
involved. The meaning of the object, interpretation of it and the definition of the
context are no longer exclusive right of the owner of the original object. In the
global, networked heritage field there are more people that have something to
say. These point of views are expressed in web sites, discussion forums, blogs
and social media. From there they are picked up by search engines exposing
them to the Internet users. In this context the questions are quite different from
the preservation discussion. In what terms can be materials put online? What
is the meaning of an object and who is able to define it? What is the role of the
owner organisation in this process?

Although digital accessibility is a significant benefit of digitisation, there
is an another benefit that is even more remarkable from information processing
point of view; The essential benefit of digitisation is that it produces a digital file
that can be copied, displayed, analysed, combined and modified with computer.
Producing a digital file representing a physical is just the first step of digitisation
and real benefits of digitisation comes visible after files are processed and used in
combination of information systems.

Content and carriers

For the sake of simplicity we can start the examination of digital surrogates from
digital scans of so called two dimensional objects like photographs, dia slides and
paper sheets with text on them. Obviously these are three dimensional objects but
the third dimension is usually bypassed in digitalisation. What happens when
a photograph is scanned? The surface of the photograph is photographed by
digital camera or scanner. As a result of this we have a representation of the
visible surface of the object. This surface, in turn, is an analogue presentation
of the original image that was captured by a film negative or a digital sensor. In
the digitisation process we have captured one possible presentation of an original
image, not the original image itself.

This situation becomes more clear when we introduce the term information
carrier. We can say that the paper of the photograph is carrying the image and
the image is actually an immaterial object. If we do this distinction, it helps us to
operate on conceptual level of digital surrogates. The combination of immaterial
image and its physical carrier forms an unique tangible item. The combination
of the same immaterial image and another physical carrier forms another unique
item. What links these two items is the image. The image that was captured by
a photographer is an unique image, whether it was captured digitally or analog-
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ically. This image is the element that links all following presentations - also those
that are modified. The concept of the physical carrier is important when we cre-
ate a data model for cultural heritage materials since we can separate information
that concerns physical carriers from information that is carried by them. If dif-
ferent carriers are carrying the same information - like same image for example -
then the carried image is documented only once which saves work and prevents
duplicate data entries.

Value, usage and risks

John Unsworth has presented five questions and five answers that summarise
several aspects of digital surrogates. Although Unsworth is mainly speaking
from the librarian’s point of view, most of these notions also applies to digital sur-
rogates in general. Next I will present those questions and answers by Unsworth
with my own comments.

1. When can a digital surrogate stand in for its source?
When it answers to the needs of users. (Unsworth, 2004b)

What Unsworth means is that unless we don’t need to examine the physical item,
a digital surrogate is enough if we think that it is enough. We can compare paint-
ings or study details of paintings if we have good digital surrogates of them and
we are happy with the results. Otherwise we need better surrogates or access to
the originals. So the question is about the needs of the users and the quality of
surrogates. When these two meets, a digital surrogate stands for its source.

2. When can a digital surrogate replace its source?
If the source is not rare. (Unsworth, 2004b)

Unsworth speaks about mainly library materials here. In the library context rel-
ative new newspapers are not rare sources and since they are probably archived
for example by national archive, they can be replaced by digital surrogates. In the
museum context the question is a little bit more complex. For example, children’s
school drawings in the museum’s collection from present day are not rare. Still,
every drawing is unique. Whether these drawings could be replaced with digital
surrogates remains a difficult question.

3. When might a digital surrogate be superior to its source?

In cases where remote or simultaneous access to the object is required, or
when software provides tools that allow something more or different than
physical examination. When the record of the digital surrogate finds its way
into indexes and search engines that would never find the physical original.
(Unsworth, 2004b)

Like I stated earlier, a digital version is machine processable which makes it su-
perior to its source. For example, digitisation of a text sheet produces an image
file that is useful for humans but for a computer it is just unsearchable, arbitrary
data. But if the text is extracted from the document by optical character recogni-
tion, the situation changes. After that the content is accessible for computer and it
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can be further processed by indexing or by searching for keywords, for example.
Same applies also for other types of digital files: Computer vision application
can be used to search persons from photographs, speech in video or audio can be
extracted by voice recognition tools and 3D-models can be analysed for shape or
measurements.

4. What is the cost of producing and maintaining digital surrogates?

The cost of maintenance depends on frequency of use and the idiosyncracy
of format, but beyond that it depends on technological, social, and institu-
tional factors that are difficult or impossible to predict—which is an impor-
tant reason for being cautious when one chooses to replace a physical object
(the maintenance costs for which are known) with a digital surrogate (the

maintenance costs for which are, to some extent, unknown). (Unsworth,
2004b)

Producing digital surrogates is a heavily labour-intensive work. Also planning
and searching best methods takes time. This makes creation of digital surrogates
quite costly. Still, the cost of a digitisation project can be quite well predicted. If
scanning of n items takes t hours, then scanning n*10 items takes approximately
t*10 hours, if planning is made well and materials are homogeneous. But main-
taining digital surrogates is more complex issue. While digitisation is an one-
time process, maintaining the materials is an ongoing process. The environment
where maintaining takes place is changing constantly which makes costs hard
to predict. If we are prepared to maintain materials infinite time, then we have
infinite expenses.

5. What risks do digital surrogates pose?

The principal risk posed by digital surrogates is the risk of disposing of an
imperfectly represented original because one believes the digital surrogate
to be a perfect substitute for it. Digital surrogates also pose the risk of pro-
viding a partial view (of an object) that seems to be complete, and the risk
of decontextualization—the possibility that the digital surrogate will be-
come detached from some context that is important to understanding what

it is, and will be received and understood in the absence of that context.
(Unsworth, 2004b)

It is easy to agree with Unsworth with the first two risks. Disposing the original
when the digital surrogate is not complete is an unfortunate possibility that can
happen. Directly related to this is the false impression of whole digital surrogate
when it is in fact only partial. But the third risk needs more investigation. If
one says that one of the risks of digital surrogates is the risk of decontextualisa-
tion then one also implies that there is a) a proper context and b) that it is the
only (suitable) context. But if a digital file is taken out of the original context,
then it moves to a new context. Therefore, the risk of decontextualisation can be
rephrased as “the risk of re-contextualisation” or “the risk of re-interpretation”.
Then we might ask if this is a risk or is it a possibility instead?
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FIGURE 1 A reference image of the map of Egypt (left) and a close up from a larger
version of the image (right). Images from extranet.narc.fi/arkistotkertovat/
by Arkistolaitos. Larger version is large enough in order to read the place
names in the map.

Surrogate, proxy and reference

We can define three resolutions of digital surrogates. Resolution in this context
does not mean directly technical resolution but resolution of the information. The
first is the actual surrogate itself which is as precise as possible in given resources.
The surrogate is impractical for everyday use and therefore a proxy is used. A
digital proxy is a low quality representation of original object that is able to reveal
the essential aspects of the original. In practise this means that for example the
resolution of useful proxy images depends on the content of the image. If we
have a letter, for example, then we should be able to read the text also from a
digital proxy. Or if the original item is an architectural plan, the details of the
drawing should be visible and architectural symbols should be understandable.
In the case of musical notation notes should be recognisable. This means that
proxy objects resolutions can not be the same regardless of the content but it is
the content that defines which resolution is adequate. Otherwise digital file is
just a reference, which is the lowest category of surrogates. The only value of
reference is that it is able to point to original object. References can be used for
example for collection management purposes. If references are used in online
materials on their own, then their only purpose is that the museum can boast
about the quantity of their online materials in the annual report without really
providing any useful materials online.

Examples of both good proxy and more or less useless reference can be
found in the online exhibition Arkistot Kertovat by Arkistolaitos (The National
Archive Service of Finland). The figure 1 shows the map of Egypt. The map has
place names written in it. The large version provided is large enough so that all
the texts can be read. Figure 2 shows another document from the same online
exhibition but from different archive. The image is a scan of the letter by Petter
August Nummerlin. There is just one version of the image available. The text
is unreadable and therefore the information value of the image is non-existent
and therefore it is difficult to understand why this image is provided online. The
image can be used only for identifying the original letter.
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FIGURE 2 A reference image of document written by Petter August Nummelin from
the archives of Turku via the online service Arkistot Kertovat. The text is
unreadable due the low resolution of the image.

2.2 Born-digital content

An another widely used term in virtual heritage, besides digital surrogate, is
born-digital content. This is the opposite of digital surrogate. Born-digital ob-
ject is not analogue-to-digital transformation of tangible object but an object orig-
inally created in digital form like a website, a computer game or a digital text
document. The variety of born-digital content is tremendous.

Digital technology and the creation of “born digital’ content are indispens-
able aspects of cultural heritage management today. From low-tech docu-
mentation like Microsoft Office, html websites, PDF, and photography, to
more complex technologies such as panoramas, object movies, laser/lidar
scanning, scanning electron microscopy (SEM), x-ray fluorescence (XRF),
Global Positioning System (GPS), 3D modelling, and distributed databases,
to cutting edge techniques including Web 2.0, reflection transformation imag-
ing (RTI), algorithmic generation of drawings from surface normals, and the
family of photogrammetry influenced texture and 3D geometry acquisition
tools, these new media types form a spectrum of opportunities and chal-
lenges to the preservation field that did not exist even 30 years ago. (Mudge
etal., 2007)

Even if the museum considers itself as a “low-tech” museum, it is really hard to
avoid born-digital content. Documents, the content of the databases and database
management software are all born-digital objects. So are 3D-models, museum’s
websites, info-kiosks and applications used in exhibitions. And if we think about
documenting present-day then there is no way to avoid born-digital content both
in the documentation and as an collection items. Therefore knowledge about
born-digital content is essential part of digital heritage activities.

There are couple of issues related to born-digital object in museums. First
there is the resource question. Museums have very varying chances to exploit the
possibilities of using and producing born-digital content. Secondly, since born-
digital objects contains information, there is a question of how these information
sources - like databases - can be found and integrate by outsiders. And thirdly,
the great variety of born-digital content forms a significant problem for long-term
preservation. I will address these questions in more detail in “Search Engine
Universe” and the “Long-term preservation” chapters.
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2.3 Search Engine Universe

Search engines are the maps of the Internet. Currently Google is the market
leader. Google is a gigantic voting, re-contextualisation and marketing machine
that connects information and materials without caring about academic degrees,
institutional status or proper context.

One way to understand the search engine universe is to think about entry
points or entry pages. The term entry page is used for the page that user lands on.
In a regular site, every page can be an entry page. It means that user may land
to any page of the site by clicking search result or link in email or some other
site. The entry page might not be the page that the site owner wishes it to be. For
example, when a museum introduces a new site for their image collection, they
usually provide one entry point, namely the URL of the site’s main page. This is
the “main door” of the service and it is functioning as such as long as people a)
know the address and b) remember the address. When people forget the address
or the address is difficult to remember, they start to use search engines. People
also might find the site accidentally during they searches if information of the
site is exposed to search engines. If the site is a dynamic database, it might be
possible that there really is only one entry page. Then the content of the site is
completely invisible to search engines and the site falls in the deep web.

Search results in Google are objective in that sense that although it is possi-
ble to by adds that are attached to certain keyword, it is not possible to by better
page ranking. The idea of “objective” page ranking was very important to Google
(Auletta, 2010, p. 86 - 89). After all, it wanted to be the best search engine. If page
ranks could be bought, then it would be just a paid catalogue of websites. So in
this, anti-commercial way Google’s search results are objective. But in the search
engine algorithm level search results are not objective. Algorithms are made by
humans and there is no way to determine objective method to rank pages since
ranking factors can be selected multiple ways. Google uses its own PageRank
algorithm, which - to put it simply - uses links between pages in order to define
the importance of the page. In a way, PageRank is a popularity contest of web
sites. This means that quality of the content is not necessarily the main factor in a
good page rank. Something that is good to remember when speaking about page
ranks.

However, because good ranking in search results is important for everyone
who wants to be visible in the Internet, it is not surprising that different kind
of ways to improve page ranking have been developed. Search Engine Opti-
mization (SEO) is a term that means different kind of techniques that sites (espe-
cially commercial sites) are using in order to increase their ranking. Commercial
SEO is usually well targeted and the effects can be measured. But there are also
other kind of search engine manipulation that is more like a revenge or practical
pranks. Google Bomb and Googlewashing are referring to practises “such as cre-
ating large numbers of links, that cause a web page to have a high ranking for
searches on unrelated or off topic keyword phrases, often for comical or satirical
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purposes”(Wikipedia, s. a.).

The most famous Google bomb case in Finland was targeted against ex-
cultural minister Tanja Karpela. A Google search with a term “turha lehma”
(useless cow in English) resulted the home page of the Karpela as a first hit. Inter-
nationally the best known Google bomb was when the term “miserable failure”
resulted the biography of George Bush. These examples shows that manipulation
of the search results is possible in certain extent. Still, it is almost impossible to af-
fect what is showed in parallel in the result page. The Tipitii exhibition case later
on this work shows one example of this. While the exhibition of broiler produc-
tion history did not address any critical point of views, those views are dominant
in search engine universe together with the name of the exhibition.

Search engines have a crucial role in everyday web usage. Therefore they
have also major role in finding digital heritage materials. Search engines do not
separate heritage institutions’ sites from school projects or personal web pages.
Although this can be seen as a problem that threats museum’s authority, it can be
also seen as a positive aspect that makes digital heritage multivoiced, interesting
and vivid. In any case, search engine visibility is crucial if one wants to say some-
thing in the Internet. And with participatory web everybody can have their own
voice.

2.4 Participatory Web

Many heritage organisations have earlier seen the Internet as a new broadcasting
channel similar to television or radio where producers create information that
can be accessed by the receivers. It has been a controlled way to distribute in-
formation to a wide audience. Diana Zorich uses the term “information delivery
mechanism” in her article from 1997 which confirms the idea of one way commu-
nication.

The Internet is an embarrassment of riches on both complimentary and pe-

jorative sense. It offers tremendous potential as an information delivery

mechanism, but it is chaotic environment that requires user to wade through
its vast resources. (Zorich, 1997)

But the Internet has changed and the way the Internet is seen has been changed.
There are more and more producers of information. Everyone can contribute
to the pool of digital materials almost without restrictions. The traditional di-
chotomy in media structure with producers and receivers no longer applies. Like
Mayer-Schonberger states, sharing is now more crucial than merely accessing;:

[...] before 2000 it [the Internet] was a tool to access information, today it is
also a tool to share information. This implies a shift from passive recipient to
active contributor, quite similar to what digitization has done for producing
and consuming information itself. (Mayer-Schonberger, 2009, p.85)

This change that Mayer-Schonberger refers, means that the Internet users are not
only users but participants. Although there has always been something rebellion,
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or even anarchistic, in the nature of the Internet, this rebelliousness is now in the
reach of many more. People do not have to have any technical expertise in order
to have their views presented in the Internet.

The rise of social media has again altered the way the Internet is used.
Manuel Castells uses a term “mass self-communication” when he speaks about
new digital forms of communication:

It is mass communication because it reaches potentially a global audience
through the p2p networks and Internet connection. It is multimodal, as
the digitization of content and advanced social software, often based on
open source that can be downloaded free, allows the reformatting of almost
any content in almost any form, increasingly distributed via wireless net-
works. And it is self-generated in content, self-directed in emission, and

self-selected in reception by many that communicate with many.(Castells,
2007)

Castells states that it becomes increasingly difficult for governments to hide or
manipulate information(Castells, 2007). The guardians of “correct information”
have too many opponents, there are too many eyeballs watching and too many
reporters reporting of wrongdoings. New communication forms had a crucial
meaning in recent events in Egypt, Tunisia and elsewhere in Mid-East. The crowd
was called to demonstrations via Twitter and Facebook and messaging about lat-
est events was spread through the same channels.

It is my contentation that the digital, networked age in one that can be, and
is, amenable to just this kind this kind of horizontal, communicative action,

and lend itself to a horizon of dissent, resistance and rebellion. (Hands,
2011)

The social media has undoubtedly changed things. Although it can be said that
social media is open for rebellion or resistance, the content and platforms itself
are not open. Facebook is closed system owned by a private company and so
is Twitter. Most of the data inside Facebook is not openly available hence the
private nature of the data. Facebook is an exclusive system. You have to give your
personal information - including your phone number - to the Facebook in order to
registrate. If you are not willing to do that you are not granted to access the data.
The nature of social media is in present tense, “react now” type of participation.
You do not find deep analysis of current topics in Facebook pages but you do
find links to them as any other material outside Facebook. Massive amounts of
information exists outside social media but the social media has created a new
way to access that information.

Although social media has partly replaced the functionality of search en-
gines by providing they own searches, search engines are still main entry points
to the Internet. Search engines are trying to index all the content despite the or-
ganisational barriers. Facebook reveals some information to search engines but
the most of the data is kept hidden. In order to have visibility in search engine
universe one must create “traditional” web content. What has changed is the
ease of creating and finding digital resources. Before users must have known at
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least the basics of HTML and how to upload files in the server via FTP etc. Now
starting one’s own blog or publishing a video is few clicks a way.

The Internet in its current form allows anyone to make a statement but it
must be done in a way that it can be found. Especially when you move to more
specific areas that are outside of mainstream, everyone can have a voice and can
be heard anonymously or publicly. This has effect also the ways digital heritage
is created. Everyone can contribute without gatekeepers and results are picked
up by search engines. This puts all heritage institutions to a new situation: they
have lost their monopoly to “say how things really are”, like governments have
lost their ability to manipulate or hide information, as well as their automatic top
ratings in search results. In the search engine universe the institutional status of
the heritage organisations disappears, and they are presented on the same level
as any other resources.

2.5 Free software/Open source movement

If we want to define open digital heritage, then we must first study who are the
participants of creating digital heritage and what does the term “open” mean in
this context. The term open can be understood different ways. Open can mean
accessibility, it can mean possibility to participate or it can mean total freedom
to re-define or re-use materials provided. In the open source movement the term
open is formally defined by the license framework and therefore it offers a good
starting point for the openness in the digital world.

In his famous article The Cathedral and the Bazaar, Eric Raymond (Ray-
mond, 1999) presents two alternative methods for software development. In the
cathedral model software is build behind closed curtains by a nuclear team and
only the final product is visible to end users. This is how proprietary software,
like Microsoft Word or Adobe Photoshop, are created. The bazaar model, in other
hand, is a noisy place where everyone can participate depending on their skills.
Linux, Android, Firefox and OpenOffice are common names for most of us and
they are living proofs - among thousands others open-source projects - of the
power of the bazaar model. How are museums seen in the light of cathedral
and bazaar models? Are museums cathedrals with their proprietary information
products? Could museums benefit of the bazaar model - and contributions of
hacker community - and what would that require from museums?

Steven Weber has collected the ways of how open source movement has
been characterised. (Weber, 2000)

— A particular methodology for research and development

— The core of a new business model (free distribution of software means that
new mechanism for compensation and profit need to be created)

— The social essence of a community, a defining nexus that binds together a
group of people to create a common good.
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— A new "production structure’ that is somehow unique or special to a "knowl-
edge economy” and will transcend or replace production structures of the
industrial era.

— A political movement.

These formulations show that open source movement is not just about program-
ming and source code. Actually it is misleading to speak about open source
movement alone since there are two, quite different ideologies of this movement.
The open source movement emphasis the practical benefits of open source soft-
ware. The open source development model is simply good way to develop soft-
ware. It “works” for business and it works for individuals in their own projects.
On the other hand, the Free Software movement highlights ethical issues and
freedom of information in general (Free Software Foundation, 2007b). Free soft-
ware is important since it helps people to get access to information regardless of
their wealth or social status. Free software is a way to empower people. From
now on I will be using the term the Open Source movement in a sense that is also
includes the Free Software movement.

Open source movement has been successful model for collaborative soft-
ware creation. One of the reasons is that open source movement has a licens-
ing framework that was designed for protecting user’s rights to modify, use and
distribute the software. Open source communities also offers various tasks to
contributors depending their interests and skills, like translators, bug reporters,
tutorial makers and even book authors, which increases the amount of potential
contributors. And finally, maybe the most important reason in the success of free
software is the lack of control. Developing, distribution and using can be started
without any permissions or any bureaucracy.

Hacker Culture

Hacker culture is an essential part of free software and open source movements.
The term “hacker” is in this context a positive term, that means a person who:

[originally, someone who makes furniture with an axe]

1. A person who enjoys exploring the details of programmable systems and
how to stretch their capabilities, as opposed to most users, who prefer to
learn only the minimum necessary. RFC1392, the Internet Users” Glossary,
usefully amplifies this as: A person who delights in having an intimate un-
derstanding of the internal workings of a system, computers and computer
networks in particular.

2. One who programs enthusiastically (even obsessively) or who enjoys pro-
gramming rather than just theorizing about programming.

3. A person capable of appreciating hack value.

b

A person who is good at programming quickly.

5. An expert at a particular program, or one who frequently does work using
it or on it; as in ‘a Unix hacker’. (Definitions 1 through 5 are correlated, and
people who fit them congregate.)
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6. An expert or enthusiast of any kind. One might be an astronomy hacker, for
example.

7. One who enjoys the intellectual challenge of creatively overcoming or cir-
cumventing limitations.

8. [deprecated] A malicious meddler who tries to discover sensitive informa-
tion by poking around. Hence password hacker, network hacker. The cor-
rect term for this sense is cracker. (Raymond, 2004)

Hacker culture highlights two freedoms; freedom of information and freedom
from regulation. Hackers have fought against the use of Digital Rights Manage-
ment (DRM), hackers have opened closed protocols, they have jail-breaked de-
vices, like mobile phones, so that owners really have control of their devices and
they have revealed numerous security issues that are threading average com-
puter users. In additon, all kind of bureaucracy is very much disliked by hacker
community like Pekka Himanen states in Hacker Ethic:

In the hacker model, the individual simply starts creating, without any bu-
reaucratic formalities, and passes her or his creation on to others directly
without any complicated legalese (Himanen, 2001)(p.149).

Although hackers can be seen as a resource - skilled individuals that are willing
to use their spare time for interesting projects - it is a resource that is not easy
to tame and that is almost impossible to control as the examples of Xara and
Kinect shows. The source code of vector drawing program called Xara was open-
sourced and there were hopes that hackers would help to port Xara to Linux and
Mac. The problem was that not all the code was not released but part of the
drawing functions remained closed. Practically it meant that the application was
not open-source program because without the drawing functions, the application
was not functional at all. As a result there were very little contributions from
external developers and open-sourcing Xara failed in the terms of gaining active
hacker community. (Willis, 2007)

The Kinect case demonstrates the self-guidance nature of the hacker cul-
ture. Microsoft released a new kind of game controller called Kinect for its game-
console Xbox in 2010. It was the first cheap consumer device that was able to
do 3-dimensional motion tracking. As soon the device was published, it grasped
the attention of the hacker community. Soon a bound was promised for mak-
ers of open source driver for the device(Adafruit Industries, 2010b). Although
Microsoft protested against hacking attempts(Wilson, 2010), Kinect was soon re-
verse engineered and open-source driver was developed allowing Kinect to be
run on Linux and Mac(Adafruit Industries, 2010a). This “opened” Kinect for dif-
ferent kind of experiments beyond it’s original purpose of playing games. It has
been used on robotics, 3D-scanning and several user-interface experiments like
Minority Report style, gesture-based interface(Savov, 2010).

Despite the fact that the terms “hacking” and “hacker” are usually associ-
ated to the computer culture, these terms can be used also outside of this specific
culture. As Eric S. Raymond writes:
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The hacker mind-set is not confined to this software-hacker culture. There
are people who apply the hacker attitude to other things, like electronics
or music — actually, you can find it at the highest levels of any science or
art. Software hackers recognize these kindred spirits elsewhere and may
call them ‘hackers’ too — and some claim that the hacker nature is really in-
dependent of the particular medium the hacker works in. (Raymond, 2001)

It could be argued that the term “hacker” means a mindset that is seeking novel
ways of doing things in a given system by streching the rules of the system. In
the traditional meaning of the term this environment or system would be an elec-
tronic system. Besides, we can also see heritage organisations, cultural heritage
and even culture in general as a system with certain rules, restrictions and con-
ventions. If we widen the term “hacking” this way so that it includes also creating
new meanings and new contexts by using existing cultural materials, then we are
close to the term “cultural hacking”. When someone uses cultural item in one’s
homepage or in a self-made Youtube video, for example, one simultaenously con-
tributes to digital heritage by offering new context, new information or different
point of view. This is the very essence of the participatory web: people use some-
thing existing in order to create something new.

Motivations and licences

If we are going to apply practises of open source communities to digital heritage,
we must first understand why hackers - and other contributors - are willing to
contribute to open-source projects. Lerner and Tirole have suggested that sig-
nalling is the key concept of understanding programmers willingness to use their
spare time for open source projects (Lerner and Tirole, 2001). Signalling is an
extrinsic motivation and it explains that by contributing to open source project
a programmer signals one’s expertise to other hackers and possible employers.
Signalling theorem sees an open source community as a ranking system. Sig-
nalling theorem has been criticised for not taking into account other aspects of
open source programming like fun or “scratching the itch”. Many hackers have
emphasised the importance of fun factor in programming. Programming is in-
tellectually challenging and fun. This still does not explain why hackers publish
they work for everyone to use. Bitzer, Schretti and Schroder formulate this as
following:

There are thousands of programmers who program new software because
they need it and have fun programming it, but these programmers decide
to earn money with the final product or are not willing to publish the source
codes, but rather keep them as private software solutions. Thus, what is the
motive to turn one’s efforts into a public good, namely publish the source
code of one’s program and have it licensed under the GPL? (Bitzer et al.,
2005)

When it comes to commercialising software, there are couple reasons that might
affect developer’s decision about the future of the software. In order to com-
mercialise the software, you need first to make a software that has commercial
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potential. Then one need to organise money transactions, provide support ser-
vices and find out the legal and organisational issues of running business. All
this combined may be not as fun than just programming and letting people to
use the product freely. And there is still one motivation that was not covered in
earlier motivation explanations: the need of help. When software project grows,
the workload also grows. There are more bug reports, questions, more demands
and documentation to do. There could be also some areas on programming that
are unfamiliar to the developer and the developer has no time or interest to learn
that specific area. At this point the developer needs help. If the source code is
closed and there are no resources to pay for development, then it could be very
difficult to find volunteer developers. Open sourcing might then be only way to
solve the situation.

It is also good to point out one of the aspects of open source software that
is linked to motivation. It is the licensing framework that is designed to open
source projects. This licensing framework guarantees that it is safe to contribute
to an open source project. Although everyone can download and modify and
redistribute my code, no one cannot take it from me. The code is still mine and it
can not be locked in.

Open source licences are an essential part of open source movement. There
are several different kind of licences like GPL, Apache, BSD and MIT, that define
what rights and obligations users have. Maybe the most important licence is
the GNU General Public Licence or GPL(Free Software Foundation, 2007a). It
was written by Richard Stallman and it is the most pure Free Software licence.
GPL guarantees that the source code is never closed since users can not apply
additional restrictions to the code.

In essence, anyone is free to do anything with the GPL code except things
that restrict the freedom of others to enjoy the same freedoms. In practise
this means that a program derived from GPL code must also be released
under the GPL with its source code. (Weber, 2004)

The GPL licence is designed especially for free software. If someone is using his
time and energy for an open source project, it is the GPL that makes sure that
the contribution is kept safe. The contributions benefit all but no one can omit
it or build a closed source product top of it. On the other hand, there is nothing
that prevents modifications of contributions. If there are flaws in the code, they
can be corrected by other volunteers. This way GPL offers a maximum support
for collaborative work of volunteers by protecting the work done but allowing
improvements without permissions from original authors.

Best practises of open source communities

There are at least two possible scenarios when thinking about digital heritage
organisations and open source culture. The first point of view is how heritage
institutions could directly benefit of hacker culture. It is a fact that museums -
for example - have quite limited resources on ICT. The question is what museum
should do in order to lure hackers to “work for them”. On the other hand it is
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possible to study of what kind of practises open source communities are using
and how those can be applied to digital heritage in order to make it more open.
This view concentrates of searching best practises of open source communities
and examining if those could be used in heritage institutions.

I stated earlier that open source methodology of creating software has been
successful and the idea of open source can be found also outside software devel-
opment. From the digital heritage’s point of view interesting questions are why it
has been successful and can those elements to be transferred to the field of digital
heritage.

Open-source methodology has already spread well beyond software devel-
opment: In the world at large, the Human Genome Project is a famous ex-
ample. Over the coming decade we're certain to see this new mode of pro-
duction locked in mortal combat with older methods and the legal and ideo-
logical commitments that they entail. It will be interesting to see whether, at
this critical juncture, the university comes down on the side of freely shared
ideas. (Unsworth, 2004a)

Like John Unsworth notes above, the ideology and practices of open source move-
ment does not concern just software anymore. Openness is a model for open
data movement, open education movement, open hardware projects, open access
practices and open government. These all see the value of sharing and participat-
ing as a driving force for gaining something new.

It would be tempting to argue that the one of the main reasons for the suc-
cess of free software is the lack of control. All kind of bureaucracy and permission
asking is very much disliked by hacker community like Pekka Himanen states in
Hacker Ethic:

In the hacker model, the individual simply starts creating, without any bu-
reaucratic formalities, and passes her or his creation on to others directly
without any complicated legalese. (Himanen, 2001)

However, there are control structures inside free software communities. There-
fore it is more correct to say that the key for the success of free software commu-
nities is not the lack of control but the way control is divided and the way one can
enter into the control system. An individual programmer is free to work with free
software in her/his private space. That means that programmer can download
the code, tamper with it, redistribute the altered code and so on. But when the
programmer enters to a community space, then the programmer also enters to a
control system. The control system defines what are the goals of the project, how
things are organised, which are areas of responsibilities, what coding practises
are used and so on. Steven Weber presents important points related to control:

The popular image of open source as a bazaar does capture the feeling of an
ideal type. Itis an evocative image. But it is analytically misleading and it is
best to drop it. The key element of the open source process, as an ideal type,
is voluntary participation and voluntary selection of tasks. Anyone can join
an open source project, and anyone can leave at any time. (Weber, 2004)
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The very essential part of the success of open source is the fine balance between
freedom and control. In that sense, the bazaar metaphor might give a wrong idea
of the role of control in the open source community. It is the freedom that invites
people to participate but it is the the control that makes it possible to run projects
successfully. As I mentioned earlier, the legal framework is important part of this
balance. It protects the work of developers still allowing others to participate.

Open source projects are not democratic communities. On the contrary,
there is a small group of developers that makes decisions about the future of
the project. This group is not a representatives of the users of the software but
merely a self-selected group that rules by merit. This model can be called meri-
tocracy. For example the Apache project explicitly states that meritocracy is how
the project works:

As the group started to develop their own version of the software,
moving away from the NCSA version, more people were attracted
and started to help out, first by sending little patches, or sugges-
tions, or replying to email on the mail list, later by more important
contributions.

When the group felt that the person had "earned" the merit to be part
of the development community, they granted direct access to the
code repository, thus increasing the group and increasing the abil-
ity of the group to develop the program, and to maintain and de-
velop it more effectively.

We call this basic principle "meritocracy": literally, government by
merit. (Apache Software Foundation, 2011)

Meritocracy is the career path in the open source world. Degree, location, race
or age is not a factor. Only thing that means is what one can do and what one is
willing to do. So, even though the open source world does not follow democratic
ideals, it still promotes equal opportunities.

The museum culture seems to be quite opposite when compared to the
culture of open source movement: The legal framework is protecting copyright
holders, participation of outsiders is usually limited to one, pre-defined role and
permission must be asked for using, modifying and distribution. Despite this
conflict between these two cultures, is there a possibility to create open heritage
movement based on the best practises and ideology of open source movement?

2.6 Machine Access

Application Programming Interface (API) means that some service can be ac-
cessed programmatically. This makes it possible to built services or applications
that uses and combines information from several sources without any human in-
tervention. Relatively little noticed change in the Internet during recent years
is the appearance of free and public digital interfaces, more commonly known
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programmable web. Google, Yahoo, Twitter, Flicker, and recently also some mu-
seums, are providing digital interfaces to their data. In addition, there are almost
three thousand APIs listed in programmableweb.com and hundreds of mashups
and applications are using these interfaces.

When information is copied, it loses its connection to the original source.
Therefore any updates or changes are not visible in the copy and vice versa. Only
way to keep information connected to the original source, is to provide some
kind of machine access to the original source. Using an API requires at least
some technical expertise and therefore digital interfaces are not directly useful
for end-users. There must be a mediator - lets call them data hackers or data
journalists - that programmatically builds way to use the data resource in the
form of, for example, a mashup or mobile application. Data hackers are a special
group that have the power to “re-mediate” information resources to others. For
end-users, services and applications created by data hackers means more alterna-
tives; different ways to use information, new ways to participate on knowledge
creation, localisation of otherwise global services or just new ways of entertain-
ment. This breaks the traditional structures between services and clients and it
raises questions of authority, control and the role of participants. When a heritage
organisation opens a public, digital interface, it is an invitation to create new uses
of material. The use of API makes it easier to use and find data if the API is well
designed.

But from the open digital heritage perspective APIs have certain issues also.
First, it is possible that API requires a registration. In that case the API can be
seen also as a control mechanism. Registered users can be tracked down and the
provider of the API can punish the users that are somehow ”“misbehaving”. The
problem is that it is in the power of the API provider to decide what is considered
as a misbehaviour. It can be excessive use of bandwidth or it can be using the data
against the API provider’s ideology. The second - a more technical problem - is
that if the API is changed, then it will affect all applications using it. This is a
common problem with any API. When API is developed further there will be a
point where it becomes backward incompatible. This means that mashups and
other third party compilations must be maintained actively. The third problem in
the heritage sector with APIs is that there is no generic API that could be used.
This means that even though museums started to provide APIs, in order to use
them one should know details of every individual APL

However, APIs are not the only way to provide machine accessible infor-
mation. Information can be stored in files and place the files online. Since the file
formats can be anything, this approach has its own problems. But if file formats
are open - for example XML-based formats - and files themselves are not subject
of change, then file-based access may provide more stable, and more open way
to information access. This is the approach that many Open data providers have
used.
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2.7 Open Data

Open data is an interesting phenomena from the digital heritage point of view.
The idea is that data (that is usually created by publicly funded organisation) is
made freely available. Being available means in this case more than just access. It
means also right to distribute and reuse data. Open data can make government
more transparent and it could help taxpayers to see how their money is spent.
It can enable new scientific discoveries or it can reveal the socio-economical sta-
tus of different districts. Open Knowledge Foundation defines requirements for
Open Data as follows:

— Availability and Access: the data must be available as a whole and at no
more than a reasonable reproduction cost, preferably downloading over the
Internet. The data must also be available in a convenient and modifiable
form.

— Reuse and Redistribution: the data must be provided under terms that per-
mit reuse and redistribution including the intermixing with other data sets.

— Universal Participation: everyone must be able to use, reuse redistribute -
there should be no discrimination against fields of endeavour or against per-
sons or groups. For example, ‘non-commercial” restrictions that would pre-
vent ‘commercial” use or restrictions of use for certain purposes (e.g. only
in education) are not allowed. (Open Knowledge Foundation, 2011)

Raw open data can be scientific data, statistical information or governmental data
like meeting minutes. Scientific data or statistical information is quite difficult or
impossible to interpret without certain expertise. Not to mention of combining
it with other resources which require also programming expertise. Also govern-
ment documents requires usually some kind of background information. So open
data is not aimed directly for large audience but it is aimed for information pro-
fessionals or information hackers who are able to combine and interpret complex
statistical data. A non-profit organisation Open Data Foundation formulates sit-
uation as follows:

Data has many sources, the administration of surveys and the monitoring
of transactional flows and registers being some of the most common. In
order to become useful for the end-user communities, raw data commonly
go through various editing, aggregation and analytical stages. While re-
searchers and academics may find the micro-data useful, policy and deci-
sion makers and the and the general public are more commonly interested
in the easier to manage high-level aggregates. Despite the existence of tools
and the emergence of open metadata specifications, it is often not possible
to connect the different parts of this information chain together. Such con-
nection, however, is critical in fully understanding the data. (Open Data
Foundation, 2011)

Digital heritage, in turn, is usually much more easily accessible for large audi-
ence. The nature of open digital heritage is more visual. Visual heritage is images
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and information about images and images are something that is easy to under-
stand also for public. The point is that pure heritage data is not very useful or
even interesting without other materials related to data. The open database of
paintings without images of the paintings is quite worthless for an average on-
line users who wants to see the paintings. But just placing materials online does
not mean that they are really accessible. One must be aware of how people find
information and how they want to use it. Mike Ellis gives an example of Open
Data approach:

Philosophically, Open Data becomes about the value that you want to real-
ize through your assets. Consider two possible scenarios: one where your
organisation publishes a PDF on your website describing an important ob-
jectin your collection, and one where you instead add this same information
to Wikipedia as HTML under Creative Commons license of some kind. The
latter approach is always going to get more people finding, reading and us-
ing the information you’ve written than the former - this is the power of
a huge, globally recognized brand like Wikipedia coupled with more open
licensing. (Ellis, 2011, p.181)

Another difference between open data in general and digital cultural heritage is
authority. If we look the requirements of open data presented by opendataman-
ual.org, we see that it is does not mention modifying. This makes sense since the
whole idea of open data is that we have a trusted source of information. Mod-
ifying the data would render the whole approach invalid. In open data the au-
thority of the data is not questioned. In open digital heritage the situation is a
little bit more complex. While governmental organisation provides open data, it
is normally just data that is not copyrighted. But in heritage organisation there
are also images, sounds, videos or even 3D-models. For example, a typical case
in museum field is that there is an online collection record with data and image
or images. There is an information part and a materials part in digital heritage.
Even though the example of Ellis above is illustrative, it is not totally correct. Ellis
seems to forget that once information is written to Wikipedia, it becomes editable
by anyone. So it is not necessarily “information you've written” but information
that someone has written and that someone has possibly edited. The authority of
the museum does not apply to Wikipedia.

By using the requirements of the Open Data, we can formulate requirements
for open digital heritage materials. There are three conditions that must be met
so that we could say heritage materials are open.

— materials can be downloaded and accessed (technical openness)
— materials can be found (accessibility, search engine visibility)
— materials can be re-used (licensing, moral openness)

The requirements of open data and open digital heritage are very similar in every
aspect except when it comes to commercial use. According to the Open Knowl-
edge Foundation there must be no restrictions about commercial use of the data.
This is because the one idea of Open Data is to create business opportunities with
open data. That, however, might be problematic for digital heritage. Although
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collection data could be used for commercial purposes there might be limitations
for images, videos and audio materials.

2.8 Free Culture and Creative Commons

A third “open movement” after open source and open data movements - al-
though I am not sure if this is a right time order - is the free culture movement.
The term free culture is an opposite of “permission culture” that is enforced by
copyright laws and currently intellectual property legislation. The term itself was
made popular by Lawrence Lessig with his book Free Culture.

A free culture supports and protects creators and innovators. It does this
directly by granting intellectual property rights. But it does so indirectly by
limiting the reach of those rights, to guarantee that follow-on creators and
innovators remain as free as possible from the control of the past. A free
culture is not a culture without property, just as a free market is not a market
in which everything is free. The opposite of a free culture is a “permission
culture”—a culture in which creators get to create only with the permission
of the powerful, or of creators from the past. (Lessig, 2004)

The roots of the free culture are in the open source movement as Lessig describes
in his book.

The inspiration for the title and for much of the argument of this book comes
from the work of Richard Stallman and the Free Software Foundation. In-
deed, as I reread Stallman’s own work, especially the essays in Free Soft-
ware,Free Society, I realize that all of the theoretical insights I develop here
are insights Stallman described decades ago. One could thus well argue that
this work is “merely” derivative.

I accept that criticism, if indeed it is a criticism. The work of a lawyer is al-
ways derivative, and I mean to do nothing more in this book than to remind
a culture about a tradition that has always been its own. Like Stallman, I
defend that tradition on the basis of values. Like Stallman, I believe those
are the values of freedom. And like Stallman, I believe those are values of
our past that will need to be defended in our future. A free culture has been

our past, but it will only be our future if we change the path we are on right
now.

And like Free Software does not exclude commercial activities outside of the
movement, so does not Free Culture deny property of creators of cultural works.
The question is about a balance between the rights of the users and the rights of
the creators.

Like Stallman’s arguments for free software, an argument for free culture
stumbles on a confusion that is hard to avoid, and even harder to under-
stand. A free culture is not a culture without property; it is not a culture in
which artists don’t get paid. A culture without property, or in which cre-
ators can’t get paid, is anarchy, not freedom. Anarchy is not what I advance
here. Instead, the free culture that I defend in this book is a balance between
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anarchy and control. A free culture, like a free market, is filled with prop-
erty. It is filled with rules of property and contract that get enforced by the
state. But just as a free market is perverted if its property becomes feudal,
so too can a free culture be queered by extremism in the property rights
that define it. That is what I fear about our culture today. It is against that
extremism that this book is written. (Lessig, 2004)

In the book Free Culture Lessig heavily criticises current copyright laws and how
they are pushed further and further in a digital age in the expense of the rights of
the users. As an example he presents his ebook reader software by Adobe. The
reader software allows to set different kind of permissions for the content. For
example, with one title, a user is able to copy ten text selections to the clipboard in
every ten days. Or user can print only ten pages every ten days. The permissions
also dictates if the user is able to listen the book with voice syntheziser. These
absurd limitations are only possible in a digital environment and they go beyond
the copyright laws.

When my e-book of Middlemarch says I have the permission to copy only
ten text selections into the memory every ten days, what that really means
is that the eBook Reader has enabled the publisher to control how I use the
book on my computer, far beyond the control that the law would enable.
(Lessig, 2004, p.151)

Lessig was one of the founders of a non-profit organisation called Creative Com-
mons. The organisation “develops, supports, and stewards legal and technical
infrastructure that maximizes digital creativity, sharing, and innovation”. They
have created Creative Commons licence (CC), which can be used define what
rights a creator wants to keep and what rights can be given to users. With Cre-
ative Commons one can define whether a work can be altered or not, and a per-
mission for commercial or non-commercial use of the work can be granted.

Creative Commons license has been influential and it has been widely ac-
cepted as the free license for the web: Flickr has its own Commons section called
Flickr Commons, Google has a CC search in advanced search options and Wikipedia
uses CC as a default media license. The success of CC has shown that functional
license framework for sharing digital objects is indeed possible.

2.9 The role of technology in Digital Heritage

In his book Software Takes Command Lev Manovich criticises new media theorists,
scientists and culture critics for their lack of interest of software that enables phe-
nomena they are studying.

“Software is still invisible to most academics, artists, and cultural profes-
sionals interested in IT and its cultural and social effects.” (Manovich, 2008,

p-4)

One might argue that there is very little difference if a literature academic is aware
of technology needed for printing books or not. They study the content that is
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carried by certain layout using certain font printed in certain kind of paper. Al-
though the presentation (layout, fonts, paper quality, size) of the book affects the
reader’s experience, it does not matter when we discuss about book’s structure,
plot or characters” motivations. A book itself is established form of presentation
unlike digital media.

The role of technology in digital media is more crucial. Digital media is ac-
cessed through software and hardware layers that are constantly changing. We
do not experience files and documents as they are stored but we see them through
applications. And way we experience them is directly controlled by software:
Viewing photos in home PC with image presentation application, listening mu-
sic from an internet radio or reading a blog that has embedded Youtube video.
Manovich speaks about software culture:

We live in a software culture - that is, a culture where the production, dis-
tribution, and reception of most content - and increasingly, experiences - is
mediated by software. (Manovich, 2008, p.19)

In practical level this software culture can seen by how technology sets several
border lines for digital content. First of all, it has a major role on accessibility.
Some examples:

— Certain file formats require certain software efficiently excluding or includ-
ing users.

— Using non-free codecs in video or audio files requires users to have specific
player software.

— Providing an application that is not a cross-platform application (i.e. appli-
cation that works on different operating systems like Linux, Mac and Win-
dows) is again a selective criteria.

— The bandwidth (which is a resource but can be seen also as technical limi-
tation) defines how much data user can receive and thus effects of using of,
for example, video services.

— Bad web design (using non-standard, browser specific features) might ren-
der web pages totally unusable when accessed certain web-browsers (in-
cluding mobile phone browsers) preventing users of those browsers to ac-
cess to the page.

— A website might be not indexed by search engines because the site is created
“on the fly” from the database and therefore the content of the site stays in
hidden net.

Let’s say an academic is studying accessibility of a museum’s website without
knowing restrictions mentioned above. He has used only Microsoft’s Windows
operating system with its default browser Internet Explorer. He notices no tech-
nical problems when accessing site that is (badly) designed to work only with
that combination of an operating system and a browser. Then it does not matter
how detailed analyses he makes about navigation structure or cognitive load of
the site if he fails to understand that site’s design makes it inaccessible for users
with other browsers and operating systems. Chosen technology is exclusive by
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its design and that affects the accessibility. If this point of view is missing, then
the whole study of accessibility lacks of one major factor; the accessibility of the
used technology itself.

Or if a museum exports their collection database to the web without under-
standing that their dynamic site is not indexed by search engines. The museum
can then say that their collection data is on the web which is only partially true.
Yes, the database is online but is it really accessible? If it is not found by means
that average users uses when they search information from the web, then it does
not exist because it cannot be found.

Secondly, technology has affect on what can be done. For example, a mu-
seum’s collection management software defines what kind of information can be
added to the collection items and how that information is organised. The ques-
tion is how much power individual museum had in the design process of that
software? My point here is that technical issues cannot be ignored when study-
ing digital heritage. This is the challenge of digital heritage: Digital heritage is
heavily related to ICT but the substance of digital heritage is heavily related to
humanistic field. These two cannot be handled as a separate entities nor is the
other more important than the other. Changes in technology affects of how con-
tent can be created, processed and disseminated and the cultural context of the
content affects of what can be achieved with technology and what is desirable.

Tomislav Sola, professor of museology, has discussed the role of information
technology in museums and museum profession in his essay collection Essays on
museums and their theory : towards the cybernetic museum. Sola uses the term IT but
more up-to-date term would be ICT (Information and Communication Technol-
ogy). The word “communication” is essential to describe information technology
today. ICT is about communication: human to human, human to computer and
computer to computer communication. Sola sees the role of ICT as a positive,
almost ground breaking force that will affect museums and their way to do their
work.

The nature and the logic of IT apply so well to the entirety of the cultural
heritage concept and the totality of heritage that its influence will have cru-
cial consequences upon its further development. [... ]

[...] Community and cohesion may just be a way to approach the challenge
of the age of synthesis we are entering. It is quite curious that IT reinforces
the point more clearly than any theoretical or practical proposal has so far.
Synthesis is more than cross-reference and a practical tool for research of
meaningful presentation. It is the way out of the labyrinth of specialized
area of knowledge and an end to the incessant manipulation of laymen’s
interests. (Sola, 1997)

But this development has major roadblocks that are partly linked to the whole
profession of museum workers and their understanding of their own work.

The new technologies are still much too incomprehensible to the majority of
professionals, as they have trouble of going beyond the form and method.
One should not blame producers of IT for not being able to induce enough
understanding as they rarely know the subtleties of the museum mission.
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The profession itself has difficulties with that same understanding, thus en-
dangering its own survival in the face of rising competition. (Sola, 1997)

The problem is in the museum professionals that do not know the possibilities
and functions of ICT. Even more serious problems is - according to Sola - that
the museum profession has no clear understanding of their own profession. The
other half of the problem is ICT providers, that are not familiar with with the
“subtleties of museum mission”. If we combine these problems, then we have
a situation where a museum, which does not understand ICT and that does not
know what they need, is acquiring ICT solutions from a provider that knows
ICT but do not understand the needs of the museum. Then, one might ask how
anything good could come out of that.

Sola seems to think that ICT has huge potential for cultural heritage. But ICT
might also be a new barrier for cultural heritage. Instead of creating new "mega-
profession” - the term Sola uses - ICT might be a restrictive force that taints the
development of a heritage institution. ICT can be a black hole that vaporises all
resources and data thrown in it. Rigid information systems may freeze the devel-
opment of documentation practices for good. Formalisation, semantic techniques
and information integration can be a burden as well as they can be a blessing.
Strict formalisation, while serving well engineering of ICT, might be totally un-
suitable for contextually rich documentation purposes. Semantic techniques can
be cause more confusement than clarity and overhelming information integration
can lead to an unsuitable and limited data model. It all depends on a viewing an-
gle and balance. Sometimes the best practices of ICT might conflict with the best
practices of cultural historical field. Digital divide between resourceful and less
resourceful institutions is also an issue.

Although there are some serious roadblocks on the way to the new heritage,
I still agree with Sola that eventually ICT will change the role and profession in
museums. Partly that has already happened but the major change is happening
because the pressure and competition coming from open networks. There is a
pressure to open heritage materials and while they are exposed to the Internet,
these materials are confronting new environment that does not recognise heritage
institutions authority. They must deserve they place by other means.



3 PROBLEMS OF OPEN DIGITAL HERITAGE

Projects like Project Guttenberg and Mutopia Project make public domain books
and notes available for everyone, Google Books has millions of books online,
Wikipedia is often number one in the results for a heritage related queries, in-
dividual users and groups have their own online archives and museums that
can be the best resources available on certain topic, best images of ancient coins
can be found on online market places selling the coins. And all this information
can be found with generic search engines. In addition there are terms like open
source software, open data, open education, open access, open knowledge and
even open hardware(Wikipedia, s. a.) marketing this trend of openness. But are
there any signs of open heritage? Museums explicitly deny any use of their mate-
rials, the content of the museum’s online databases can not be found with search
engines, users can take part of the museum’s participation projects but the ways
of participation and the content created is strictly controlled by the museum and
not even photographing is allowed in exhibitions. Did heritage organisations
miss the “openness” trend?

For example, if we look UNESCO’s home page, we will found encouraging
words like this:

World Heritage sites belong to all the peoples of the world, irrespective of
the territory on which they are located.

— http://whc.unesco.org/en/about/ accessed: december 2011

When we look at the Term and Policies section of the same page, we'll find Images
disclaimer stating:

All photographs and other elements of the UNESCO World Heritage Cen-
tre website are protected by international treaties on intellectual property
and other applicable laws. The elements it displays may not be copied or
retransmitted by any means without explicit authorisation from the World
Heritage Centre. All photographs shown on this site are the exclusive or
non-exclusive property of UNESCO or of third parties, copyright holders,
who authorize the UNESCO World Heritage Centre to display and dis-
tribute them. Any use of photographs requires a separate request for au-
thorization from the World Heritage Centre (email: wh-info@unesco.org).
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This permission may not under any circumstances be transferred to a third
party.
— http:/ /whc.unesco.org/en/disclaimer/ accessed: december 2011

There seems to be a contradiction in the messages provided by the UNESCO'’s
site. On the the other hand the website is clearly stating that heritage sites belong
to all. But at the same time the website states that images about heritage sites are
property of UNESCO or third parties and copying and redistribution of them is
strictly forbidden. So heritage sites in digital form do not belong to all but only
for copyright holders of the images.

We might ask if we need open digital heritage in first place. Why should
museums - or heritage institutions in general - let people to use their materials
without any payment? Aren’t museums entitled to “own” their collections and
therefore have right to define the destiny of digital surrogates of their collection?
Similarly we might ask if a publicly funded museum really own its collection?
If it was funded by tax payers money, then isn’t it right that the public has free
access to them? Stuart Hall discusses about British Heritage and construction -
and constructors - of the Heritage in the article called Whose Heritage? Un-settling
the "Heritage’, Re-imagining the Post-Nation. Although he is merely speaking about
British Heritage and changes in its content and how the Heritage is constructed,
much of the discussion also applies any western heritage. Hall states that (British)
Heritage has confronted two challenges.

Despite all this, the idea of Heritage has had to respond to at least two major
challenges. The first we call the democratization process. Increasingly, the
lives, artefacts, houses, workplaces, tools, customs and oral memories of
ordinary everyday British folk have slowly taken their subordinate place
amongside the hegemonic presence of the great and the good. [...]

[...] The second 'revolution’ arises from the critique of the Enlightment ideal
of dispassionate universal knowledge, which drove and inspired so much
of Heritage activity in the past. This has to be coupled with a rising cultural
relativism which is part of the growing decentering of the West and western-
oriented or Eurocentric grand-narratives.(Hall, 2002)

If we accept Hall’s idea of democratisation process of heritage, then we can easily
find justification for open digital heritage. In the first phase ordinary people were
accepted as a part of heritage. Open digital heritage is the second round in the
democratisation process of our cultural heritage. In this second phase ordinary
people are able to interpret and spread heritage in digital form. This process is
possible only by the means of open digital materials that people can share and re-
use. Museums are not able do this democratisation behalf of the people. Despite
the efforts of the museums, there is limited number of museum personnel and
limited number of perspectives inside the museums. Not even crowdsourcing or
user-generated content are not enough because of the limited freedom of those
approaches.

Hall’s point of the ideal dispassionate universal knowledge and its role in
heritage activities can be accepted also from the museums’ point of view. Collec-
tion documentation of museums is unemotional, clinical and in many cases also
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trivial. Although this serves purpose in the internal collection management, it
serves badly when museum wants to communicate with outsiders. On the other
hand, relativism is a “built-in feature” of the Internet. All kinds of views - no
matter how odd they seem to be - have their place in the Internet. This relativism
becomes almost automatically part of online heritage materials if they can be re-
used. This, and only this, allows people to participate in the heritage activity with
their own terms.

In the beginning of this chapter I criticised museums for missing the open-
ness trend. Still, a lot of things are happening in a more open direction also in the
museum field. The Brooklyn Museum has licensed their collection images under
Creative Commons and provides open application interface for fetching data to
the user’s own applications. Smithsonian Institution is in the process of creating
Smithsonian Commons for helping users to re-use their materials more easily. Ri-
jksmuseum has recently published an application interface that can be used for
accessing over 110 000 public domain images. In the field of archaeology there
are attempts to open data sets for public use. Many museums have published
their images in Flickr Commons where people can download them for further
usage. Is the museum field divided to open and not-open museums? What are
the reasons for museums to open or not to open their materials?

3.1 Museums

Museums that have been responsible of collecting and preserving our tangible
cultural heritage, are now in a new position. New demands have arisen concern-
ing the role of museums in the society. Museums should be accessible for very
different kind of groups of people, they should provide multiple perspectives for
cultural historical material and they should be present in global networks. In the
networked world, heritage organisations are competing with every other infor-
mation resource there exists. Suddenly, the museum’s collection can be a restric-
tion that non-institutional online resources does not have. Heritage institutions
must decide their role in a new environment which is essentially global, highly
technical and under constant change.

An US-based survey by the Institute of Museum and Library Services (IMLS)
lists several reasons why heritage organisations create controlled online collec-
tions instead of open online collections. The term “controlled online collection”
means an online collection that applies some sort of restrictions to the re-use of
collections.

1. Policy statements defining rights associated with digital collections are
still nascent. [...]

2. Cultural institutions control collections in order to avoid misrepresenta-
tion, mislabeling or misuse of cultural objects. [...]

3. Non-attribution is also a major concern for cultural institutions as well as
unauthorized commercial publication. (Eschenfelder, 2009)
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Reasons can be categorised loosely to rights and fears. Problems with rights can
be related to missing rights, unknown rights or rights that are restricting avail-
ability of the materials. The second category is the fears. According to this view
control is needed in order to prevent misrepresentation or mislabeling. But the
study also revealed that when cultural institutions creates open collections, the
main reason for that is that organisations find open collections more effective:

The primary reason why cultural institutions don’t create controlled collec-
tion is the belief that open collections have a bigger impact. (Eschenfelder,
2009)

In this chapter I study some factors that are affecting of how museums operate
in digital environments. These aspects consist of rights, resources, documenta-
tion practises and models, attitudes and changes in the museums’ operational
environment.

Collection management

Even before the explosion of digital technology and information in the 1990s,
museum leaders have clearly understood that museums are in the business
of information. (Peacock, 2008)

As Darren Peacock states above, information handling is essential for museums.
Most of this information is naturally connected to a collection management. Us-
ing computers for collection management in museums have a long tradition. First
attempts were made in the early 1960s with mainframe computers. In the 80s,
desktop computers and more choices on software made it possible for museums
to have their own, computerised collection management software. (Jones-Garmil,
1997) Since then, smaller and smaller museums have been able to use some kind
of computer-based collection management system. The base unit of these sys-
tems is usually a collection item or group of collection items. This item-centricity
has long roots in museums and a very strong position in documentation practises
as Fiona Cameron states:

Item-level documentation of museum collections has, until recently, been
taken for granted as one of the unchanging givens of museums practise.
[...] However, the basic descriptive criteria such as "data of manufacture”,
"maker", and physical measurements, used by collection managers and cu-
rators in documenting museum objects, have remained largely unaltered.
These formulaic descriptions are rooted in the long-established practises of
curatioral disciplines such as art history, decorative arts, history, science and
technology. (Cameron, 2007, p.166)

The information systems in museums are mostly designed from this item-centric
(or object-centric) and internal point of view. The task has been to fulfil the needs
of the museum. And those needs are closely related to a management of tangible
collection items. Therefore it is not surprising that the base element of infor-
mation handling in museums is a physical collection item. As Darren Peacock
formulates this:
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Traditionally, museum information management has focused on support-
ing key collections operations: cataloguing, documentation, condition and
treatment reporting, movements and curatorial research. Our information
systems have been designed primarily to manage our collections as physi-
cal assets rather than to manage the information they represent or embody.
(Peacock et al., 2004)

In a way, the information stored in these systems is a side effect. In other words,
museum information systems are not designed to handle information as it is but
only information that is strictly bundled to physical items. This leads inevitably
problems when the scope of the documentation is broadened beyond tangible
objects. In fact, tangible objects are not relevant in digital environments and they
can become a burden. A digital collection is - or it should be - free from the
restrictions of tangible objects. Jason Donovan talks about this problem:

In museums, the primacy of the authentic object is paramount. In cyberspace,
it’'s moot. The object is not available except in surrogate form, so why orga-
nize content in an object-centric manner? People do not care so much if you
have a certain painting, artifact or specimen as they are fascinated by all the
context, the history, associated with it. In other words, what people want to
know is not the What as much as the Who, Where, When, How and Why.
Object oriented information is at too fine a level of granularity to be of use
to most end-users. (Donovan, 1997)

Museums are nowadays information processing institutions specialised on (cul-
tural) historical information. Exhibitions, tours, websites, online-databases, ed-
ucational materials and different kind of community projects are all results of
information processing. Although museums have acknowledged that they were
dealing with information before, the radical change has happened in targeting
and role of information. Information processing in museums was earlier for in-
ner use only. It was meant for curators, conservators and researchers in order to
help out exhibition design, collection management and research.

A museum with a sizable collection of cuneiform tablets, for example, could
provide online access to thousands of database records containing basic in-
formation such as measurements, date created, and location found, but such
information, while valuable, would likely be of use to only a handful of
scholars. Most visitors, especially students and children, will be more inter-
ested in learning about cuneiform writing in general, with few chosen arti-
facts selected as prime examples. Building such interpretive, educational in-
formation resources, however, can be far more difficult and time-consuming
than simply providing access to database records. (Marty, 2008b)

When museums have started to open their collection data, the internal nature of
that data has become evident. Collection management is not the same as cultural
historical documentation and pure collection data lacks of cultural historical con-
text.

If we analyse what kind of information we need to store in cultural heritage
information systems, we will see that there are different kind of layers of infor-
mation. The actual management layer involves “hard facts” of the object. The



49

situation where a museum documents its own functions produces information
that is certain and which is not subjective. When did museum receive the item?
How much does it weight? When and how was it restored? Where is it located?
When was it loaned? This kind of information is produced by the museum itself
and formulation of data can be shared with all the items in the collection. Rela-
tional databases are excellent for storing and handling this kind of information.

The second layer can be called a property layer. Each type of item has dif-
ferent kind of properties. For example, a building has a property that links it to a
certain architectural design or a machine part is linked to the whole machine. The
question is not about direct properties of tangible items, like weight, but more ab-
stract properties. This leads back to the issues in data modelling. If there is no
concept of architectural design in the system, then there is no way to connect the
building with its design. All these properties have their own semantics that must
be expressed somehow.

The third layer is the conceptual layer. This level connects items to to wider
concepts and it involves interpretations and subjective views. These concepts
can be keywords or semantic structures or some external documents, for exam-
ple. We can say that a bicycle is a transportation device or that a person is a
biological creature. These conceptual structures can be stored inside the system
or they can be external. Defining these concepts is not a trivial task (see Concep-
tualisation and ontologies). In addition, certain terms might have local meanings
and therefore it is important that there is a possibility to document these concepts
also locally.

The last layer is the contextual layer. This layer is mostly referring outside
from the system to our cultural conventions. For example, the title of a religious
painting might refer to a certain section in the Bible. The context of the title is
then the key for interpretations of that painting. It is not possible to document
the meaning of the title in an objective way but it is possible to refer to the origins
of that meaning.

I am not arguing that these layers are strictly separate things. I am using
this separation as a tool to demonstrate different kind of information levels that
we are confronting in the digital heritage. These levels can be found by careful
ontological analysis. If all these four layers are combined in a same information
system, the end result is a complex system that stretches the traditional database
design to its extreme. The item-centric tradition in the museum documentation
practises is the major road block to developing information systems in the mu-
seums. It prevents systems for including concepts and knowledge, or at least it
makes the handling of those extremely difficult and inefficient.

Resources and output

Information processing needs resources. In the foreseeable future there are no any
indicators that the funding of museums would receive any significant boost. The
trend seems to be quite opposite. Currently Finnish museums are confronting
cuts in their budgets and some museums in the USA have been even closed. Still,
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museums are receiving new tasks and are confronting new demands. This means
that there are less resources per task.

What is the output of the museum? By the term output I mean all activ-
ity that is intended for the outside world: exhibitions, tours, websites, online-
databases, educational materials and different kind of community projects. Al-
though the term is a little bit technical, it characterises the this side of the museum
work: Output is that part of the organisation’s work that is visible for common
people. There are aspects in museums’ output that can not be measured easily
like how the museum affects in the society. But there are several others that can
be studied and even measured like how many visitors the museum had, how ex-
hibitions were received or how many used the museum’s website and how. These
measurement are used in many museums as an performance indicators.

The performance indicators have important role in opening digital heritage.
If the website visitor count is one of the aspects that affect funding, then there
is no financial motivation for the museum to open their materials for re-using.
If materials are copied and used outside their website, there is no increase in
visitor count of the museum website and hence there is no financial reward to the
museum.

It is also possible to see the situation in a quite inversely. Instead of shar-
ing their materials, museums could integrate information from separate sources.
Diane Zorich writes:

Museums offer collections, information, and context to their audiences. These
are desirable assets on the Internet. But as Internet usage expands and more

individuals and institutions become information providers, there is an in-
creasing need to integrate the wealth of information that is available on-line.
Museums could position themselves to do this for cultural heritage informa-
tion and thereby carve out a useful niche on the network frontier. Unfortu-
nately, in their initial forays into a networked environment, museums on-
line sites have concentrated on presenting institution-specific information.
This approach will not be tenable for long. Users of on-line information are
demanding better (versus more) information, and Internet usage is moving
from "browsing" to "searching". Accessible, integrated resources will be in
demand as these trends continue. (Zorich, 1997, p.194)

Zorich is seeking museums that integrate information from different sources and
offers that compilation to online users. The article was published 1997 and yet,
as writing this in 2011, this has not happened. Museums are still providing
institution-specific information that is not linked to other sources. One obvious
reason for this is the lack of resources. Exhibitions are one of the most expensive
enterprises in museums (McLean, 2004), designing websites and online materials
requires - often costly - experts, and community projects usually requires a lot of
human resources. Collecting materials from constantly changing the Internet and
combing them with institution’s own materials would need considerable efforts.
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Stranger, guest, client or something else?

The outcome of museums has changed radically over the time and this change
is reflected in a way museums have seen their visitors. According to Zahava
Doering there are three attitudes that museums can take towards their visitors:
stranger, guest or client.

Strangers: This attitude arises when the museum maintains that its pri-
mary responsibility is to the collection and not to the public. Guests: From
this point of view, the museum wants to “do good” for visitors primarily
through “educational” activities. Clients: In this attitude the museum be-
lieves that its primary responsibility is to be accountable to the visitor. (Do-
ering, 1999)

Doering states that transition of modes is not a sequential development through
the history of museums although the modes have emerged during the history.
All three modes still exists today and they can be found across institutions.

In stranger mode museum sees itself mainly as a research and preservation
institution. Visitors have access based on “Doors are open” principle: While there
may be visitors, there is no obligation for museum to react to the needs of visitors
and visitors are not part of museum’s core activities in any way. This mode can
be found also in museums’ digital assets. Like Kevin Donovan argues, when a
museum “... plug the database into the Internet for all to see”, that really does not
provide access to a meaningful information to any other than a very specialised
audience that knows what to search and how to do it (Donovan, 1997). By open-
ing the doors of their internal database the museum does a very little favour for
average users. Still, those raw materials could be the basis for some new modes
of activity.

Simply providing the public with access to data is insufficient to satisfy the
goal of public education. (Donovan, 1997)

All three modes assume that museum visitor is definitely their visitor and that
visitor is human. As long as we are talking about physical visits or using institu-
tion’s website, that is a correct assumption. But what if we stop thinking about
visitors? What if we have new quarters that do not want to visit but to use ma-
terials. What happens if we add a new mode. A mode that is interested of using
museum’s material in his/her own purposes? A mode that escapes framework
of museums? These new participants could be called agents or data hackers.
They are able to build new services from raw materials and they use materials
where ever they can be found. These agents or data hackers are not limited to
one source. With digital access one can built applications using several different
sources.

Current online users are already escaping from these three roles by Doering.
They are not necessarily interested of institution itself but only the content that
institution holds. In this sense they are nor guests or clients. This is how Mike
Ellis describes new users of the museums:



52

We're only just starting to understand that our users are talented and fickle.
They get what they want from whoever will provide it. They want more
stuff via more channels.

this means users find stuff through means other that those we provide, they
drop into the depth of our sites rather than via the homepage and they use
our material in ways we’d never even begin to imagine.

and increasingly, they’re experiencing our content somewhere other than on
our site. (Ellis, 2009)(emphasised by the original author)

The whole question of the role of the visitor or the user, is related to the question
of the role of the museums. Why do they exist and who should be able to define
what museums do? If museums are seen as an instrument for public good, then it
is possible to argument that this instrument should be as open as possible in order
to fulfil that mission. Stephen Weil arguments that community that is funding
museums should have something to say about the role of museums:

The other attitude in need of change involves the museum’s relationship
to the community. The emerging public-service oriented museum must see
itself not as a cause but as an instrument. In some considerable measure,
the cost of maintaining that instrument is paid by the community: by direct
community support, by the community’s forbearance from collecting real
estate, water, sewer, and other local taxes, by the considerable portion of
every private tax-deductible contribution that constitutes an indirect public
subsidy from the community. For that reason alone, it might be argued,
the community is legitimately entitled to have some choice-not the only
choice, but some choice-in determining just how that instrument is to be
used. (Weil, 1999)

Tomislav Sola presents three directions that heritage communicators could take.
These directions define not only the role of the museum but also a relationship
between museum and their users.

1. The first direction (INTELLECTUS) continues the original one and will
always be the easiest to choose. The perspective it gives is the perfection
of scientific facts, perfection in specialization, constant growth in size and
numbers and satisfaction by the existence of (our own) public which greatly
esteems the knowledge and expertise concentrated in museums.

2. The second direction (EUPHORIA), which goes down the slope to what
looks like a beautiful valley (therefore as easy to choose as the former one),
leads to the leisure business and well-paid entertainment (if one beat the
rising competition).

3. The third direction (SAPIENTIA) is not a road maintained and compacted
by organized legions of travellers, but a rising path used by a few. It leads
to hybrid institution compose of many and even divergent interests, serves
a s place as a of exchange and getting together where teaching and learning,
besides happening simultaneously, merge into understanding. Those who
walk that path may shyly admit that their simple goal is to make the world
better. (Sola, 1997)

The first direction by Sola can be interpreted as a traditional path, where museum
is providing information to the public in the terms of the museum. The second
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path describes the path of some kind of disneyfication, where heritage is coated
with easily digestive coatings and where unpleasant materials are removed. The
Sapientia path, in turn, aims for understanding. This path is not based on one
truth or one museum. Sola is still talking about institutions and their role but
the Sapientia path could be also see as a more inclusive path that also includes
“outsiders” as contributors.

3.2 Conceptualisation and ontologies

Conceptualisation and formal ontologies are essential parts of information man-
agement in cultural heritage context. Cultural historical materials are difficult
from the conceptualisation point of view. The very essential question is: How is
a current target linked to other items, ideas, events and persons. And secondly,
how those links and concepts can be formally presented so that they can be used
for information storage and information retrieval purposes. Gruber defines con-
ceptualisation process as follows:

A conceptualization is an abstract, simplified view of the world that we
wish to represent for some purpose. (Gruber, 1993)

The idea of conceptualisation is not to capture all the aspects of a target but to
find the essential ones that can be represented. This representation can be done
with formal ontology. Clay Shirky presents the most common definitions of an
ontology:

Itis a rich irony that the word "ontology", which has to do with making clear
and explicit statements about entities in a particular domain, has so many
conflicting definitions. I'll offer two general ones.

The main thread of ontology in the philosophical sense is the study of enti-
ties and their relations. The question ontology asks is: What kinds of things
exist or can exist in the world, and what manner of relations can those things
have to each other? Ontology is less concerned with what is than with what
is possible.

The knowledge management and Al communities have a related definition
— they’ve taken the word "ontology" and applied it more directly to their
problem. The sense of ontology there is something like "an explicit specifi-
cation of a conceptualization.”

The common thread between the two definitions is essence, "Is-ness." In a
particular domain, what kinds of things can we say exist in that domain,
and how can we say those things relate to each other? (Shirky, 2005)

The first definition provides a good bases for understanding ontologies in cul-
tural heritage context: What kinds of things exist or can exist in the world, and
what manner of relations can those things have to each other? With formal on-
tology we are able to present knowledge in a form that can be shared with any
creature capable of logical reasoning. If we have an ontology stating that a person
is a biological object (i.e. a person is a subclass of a biological object class), then
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this is true regardless of the viewer’s own beliefs. We have then shared concep-
tualisation of a person. However, this does not mean that we have captured the
essence of a person. We are merely saying that every person is inevitable also a
biological object.

Important notion is that ontology is about consistency, not about complete-
ness. There can be knowledge that can not be represented with chosen ontology
but all that can be represented is represented consistent way. In the digital her-
itage field, ontologies have been seen as a tool for information integration (Sin-
clair et al., 2006). When different sources uses same background ontologies, it
is easier to combine those sources. But this has overshadowed the other side of
ontologies namely that they can be used in order to improve the quality of the
documentation. Ontological analysis is an intellectual process where the target is
conceptualised and relations between terms and concepts are defined. Following
examples of architectural drawings and Gothic style illustrates this process.

For example, in the case of architectural drawings, it can be said that the im-
material architectural design is carried out by physical drawings. This way
the actual design can be documented independently from the physical doc-
uments. This separation also helps when modelling the relation between
industrially made objects and conceptual designs. Industrially made furni-
ture is produced by following a certain procedure or design. The design is
documented only once even if there are several physical copies of the furni-
ture. (Hdyrinen, 2011)

An architectural design is carried by architectural drawings and a building is pro-
duced based on that design. The design is created by an architect, drawings are
drawn by someone (could be the architect or some one else) and the building is
constructed by construction company based on that design. The architectural de-
sign could be based on some earlier works of the same architect or the design can
be part of an architectural competition, for example. Careful ontological analysis
is needed in order to reveal all these relations.

In order to further demonstrate the conceptualising issues, I will present the
following example of Gothic style. Now, what do we mean by Gothic style? Is it
a style or is it a time period or is it both? If Gothic style is modelled as a style,
then there are some common characteristics that defines the Gothic style. If we
apply those characteristics to an architectural design today, do we have a Gothic
design? No, since Gothic is also a time period and therefore it is not possible to
build Gothic architecture never again. But if Gothic style is a time period, does
that mean that all building of that time period are Gothic? Again, no, since the
Gothic style is not only a time period. What about location? There were no Gothic
style outside Europe, so that adds location to the equation of Gothic style.

If the term “Gothic” is limited only for buildings with certain characteristics
that were built during Medieval period in Europe, it excludes the use of the term
in other contexts. Gothic features can be found also elsewhere and the term can
be used for describing architecture that emphasises verticality and light without
any relevance to the Gothic period itself. In other words, the term “Gothic” is
more useful if it is not nailed down to a certain historical period but instead it is
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used to define some generic properties in spite of the location or time period. It
is different to say that a building has Gothic features than to say that the building
is a Gothic building.

So, what if we want to find “real” Gothic architecture? What defines real
Gothic buildings is the combination of construction date, location of the building
and the building’s stylistic characteristics: Real Gothic buildings are those which
have Gothic style characteristics, are located in Europe and were constructed
somewhere between 12th and 16th century. The concept of the Gothic Archi-
tecture is now in a form of query and it - at least in a very loose, information
retrieval sense - defines the term Gothic.

Ontological analysis is not an easy task. We have different meanings for
things even if we think that we have shared understanding of a topic. Clay Shirky
presents excellent notes about the problems of finding shared meanings:

The mind-reading aspect shows up in conversations about controlled vo-
cabularies. Whenever users are allowed to label or tag things, someone
always says "Hey, I know! Let’s make a thesaurus, so that if you tag some-
thing 'Mac” and I tag it "Apple” and somebody else tags it ‘'OSX’, we all end
up looking at the same thing!" They point to the signal loss from the fact
that users, although they use these three different labels, are talking about
the same thing.

The assumption is that we both can and should read people’s minds, that
we can understand what they meant when they used a particular label, and,
understanding that, we can start to restrict those labels, or at least map them
easily onto one another.

This looks relatively simple with the Apple/Mac/OSX example, but when
we start to expand to other groups of related words, like movies, film, and
cinema, the case for the thesaurus becomes much less clear. I learned this
from Brad Fitzpatrick’s design for LiveJournal, which allows user to list
their own interests. LiveJournal makes absolutely no attempt to enforce sol-
idarity or a thesaurus or a minimal set of terms, no check-box, no drop-box,
just free-text typing. Some people say they’re interested in movies. Some
people say they’re interested in film. Some people say they're interested in
cinema.

The cataloguers first reaction to that is, "Oh my god, that means you won't
be introducing the movies people to the cinema people!" To which the ob-
vious answer is "Good. The movie people don’t want to hang out with the
cinema people.” Those terms actually encode different things, and the asser-
tion that restricting vocabularies improves signal assumes that that there’s
no signal in the difference itself, and no value in protecting the user from
too many matches.(Shirky, 2005)

The point that Shirky makes is that although we might think that certain terms
can have the same meaning for everyone, this is not true. The terms may have
closely relations but they mean different things. Shirky’s examples are revealing.
Even the first example of his shows the problem. The Apple is a company, Mac
is a generic name for Apple’s desktop computers and OSX is an operating sys-
tem running computers made by Apple. So all these three terms mean totally
different things although they are related. In certain level these terms could be
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used as synonyms, for example for tagging purposes. The problem is that for
certain people these terms are synonyms and for others they are not. This is the
problem of global ontologies. Terms might have different, local meanings and
if global ontologies are used instead of those local meanings, the information is
skewed. What is needed is that also concepts used by the heritage information
systems should be documentable units. These would provide a way to define the
actual meaning of the term from the user’s point of view. However, this does not
prevent connections from local concepts to global ontologies.

3.3 Long-term preservation

Digital heritage may be the most fragile heritage that we have. A crack in the
ancient vase does not destroy the evidential value of the vase. The vase might be
more fragile than before but as a whole, it still has all the heritage characteristics
left. But a “digital crack” - missing sequence of bits - in digital data may render a
digital object totally inaccessible. Long-term preservation is described by Janee,
Mathena and Frew as follows:

Long-term preservation requires solving two complementary, yet coordi-
nated problems: preservation of the information itself (the raw “bits”), and
preservation of the context surrounding the information (the meta-information
needed to interpret the bits). (Janée et al., 2008)

Like the definition of digital heritage by UNCESCO, also above definition of long-
term preservation is simple and easy to understand. First, raw bits must be pre-
served. Binary data must be kept intact since even a change of one bit might
render whole file unreadable or prevent application to be executed. Secondly we
must preserve the language of the bits (data format) that tells us how bits need to
be interpreted. These two tasks form a very core of the long-term preservation of
digital heritage.

In addition to these purely technical aspects of long-term preservation, there
are several non-technical issues. We must answer questions like who is respon-
sible of long-term preservation and what should we save. The rapid and unpre-
dictable growth of technology, the changing economic and political climate, and
the legal and rights management regimes that control digital content (Lunt et al.,
2008) are factors that also affect to practical long-term preservation. Despite the
open questions and obstacles, long-term preservation needs to be done.

We are at a unique point in history, where cultural heritage professionals
must work to care for the physical past while assuring that there will be a
digital record for the future. (Mudge et al., 2007)

In the first phase we must ensure that we are able to preserve the raw bits without
errors. This can be done with live digital environments that are kept running with
careful backups or bits can be transferred to a physical medium that is stored for
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long-term preservation similarly of tangible heritage objects. In practise, materi-
als should be accessible so they must be located on electronic environment even
if they have been “burnt in” some non-electrical medium.

There is an obvious difference between digital documents and computer
applications when it comes to long-term preservation. A document - like image,
video or text document - holds information. If the file format of a document is
documented, it is possible to access the information that document holds. There-
fore open and well documented file formats are crucial for long-term preserva-
tion. Only when a reasonable length documentation of the file format is freely
available, it can be guaranteed that files could be read in future. But for appli-
cations the preservation task is more complex. Applications includes machine
interpretable commands and possibly human-computer interaction. There is no
open file format for applications and even if there were such format, it would
not solve the problem since applications are linked to platforms and their mecha-
nisms. The executable file of the computer game is preserved as a game only if we
have ability to actually play it. Otherwise we have preserved “a silent item”, like
a book that was written in a language that no one can not understand anymore.

There are three main approaches for digital preservation: technology preser-
vation, migration or emulation. Technology preservation simply means that we
preserve hardware in order to run applications on them. Since electronic de-
vices have a certain time-span, this is not a viable solution for long-term preser-
vation. Hardware preservation requires knowledgeable maintenance staff and
fragile machines can not be lend the hands of a wide audience. However, a cen-
tralised hardware preservation can offer possibility to open exotic file formats
that can not be opened other ways. A good example of this was the spare part
catalogues of Finnish Hornet fighters. Originally, these catalogues were in punch
cards. These were transformed to a magnetic form by the Finnish Data Process-
ing Museum Association with a punch card reader that was in their collection of
old computers. (Pitkdnen, 2007)

Migration means that the digital item is replicated with other technique
maintaining the original appearance and functionality as strictly as possible. Im-
ages can be re-saved in other format or video can be compressed with a different
compression algorithm. Old computer games have been migrated to other plat-
forms, like the browser version of the PC-computer game Doom II.

However, migration of computer applications is problematic from the cul-
tural preservation point of view. Obviously, a constructed replica is not an orig-
inal work and then we might ask what was preserved. It is like a copy of statue
or painting; it looks like the original but we know it is not a real thing. Besides,
replicating of any interactive software is not a trivial task. Basically the whole
software must be re-written, the user interface elements must be re-made and,
in the case of games, the logic of the gameplay must be discovered and then re-
implemented. If the source code of the original software is available, the task is
little more easier. But if there is no access to source code, the task is usually too
time consuming for actual preservation purposes.
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In the third approach, called emulation, an application, an operating system
or a piece of hardware is emulated (in the last case I prefer the term “virtualisa-
tion” since hardware is turned to be virtual). A good example of emulation ap-
proach is a Commadore emulator called Vice. Commadore-64 was introduced in
1982 and it become popular game platform with several million devices sold. It
can be said that there is Commadore generation, people that have spent part of
they youth with gaming and programming with it. Now, after 30 years there is
definitely nostalgia attached to Commadore-64. Vice allows gamers to play those
games again. The purpose of the emulation is to replicate the original behaviour.
A good example can be found again in VICE and its file loading. Loading files
in current computers is much faster that it was in C-64 which used floppies or
tapes. Instead of loading files instantly, VICE has an option to replicate the orig-
inal speed of floppy drive thus offering as original experience as possible with
appropriate loading pauses for retro gamers (see also C64.com in Cases chapter).
But it also good to point out that emulation might not be able to capture all the de-
tails of the original work. For example, games that were designed for TV screens
look different on LCD monitors.

In today’s world of huge, sharp LCD monitors, it’s hard to remember what
a videogame image looked like on an ordinary television of the late 1970s.
Emulators like Stella make it possible to play Atari games on modern com-
puters, serving the function of archival tool, development platform, and
player for these original games. But unfortunately, they also give an inac-
curate impression of what Atari games looked like on a television. (Bogost,
2009)

Emulation can be used to help to preserving interactive digital items. However,
it is not a route that can be guaranteed to work. There is very little commercial
need for emulators and actually most of the emulators are made by volunteers.
The target system may be poorly documented and emulation must be built with
trial and error. For those reasons, the emulation maybe not fully implemented.
It may be able to run certain applications but not others. The worst case would
be a emulator that renders emulated application in a way that radically differs
from the original experience. Then, of course, the whole process of preservation
is rendered invalid.

Virtualisation goes beyond emulation by emulating hardware. Computers
are based on different processor architectures and software that was compiled for
a certain processor architecture will not work in other architectures. In virtual-
isation, a virtual hardware is created to the top of a physical hardware with a
virtualisation software. Then an operating system is installed on the top of vir-
tual hardware and finally applications can be installed on the top of the operating
system. This means that applications run in their native environment and old ap-
plication can be still used. However, the ecosystem needed in the virtualisation
based preserving is complex. We need virtualisation software, operating system
and its application libraries (and right versions of them), the original application
and its supporting libraries.

From the point of view of museums, long-term preservation is a challenging
question. All the technical issues related to long-term preservation make it hard
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to understand without technical background. Still, the problem is even more cur-
rent for small organisations. There is a immediate risk that all museum’s digital
materials are lost because of hardware failure or corrupted CD-roms, for exam-
ple. The first step of long-term preservation is naturally making backups of the
data. If that fails there might be no materials to preserve.

But if we accept that there are relevant and important cultural historical
information sources outside official heritage organisations, then we must also re-
evaluate the long-term preservation practises in these organisations. If museums
only take care of preservation of their own materials and exclude external in-
formation sources, then we are in danger to lose the richness of those external
sources. This means that the second democratization process of heritage disap-
pears from official archives. It is - again - the official and exclusive truth that gets
stored for future generations.

3.4 Rights

It is almost impossible to write about digital heritage without any mention of
copyright. In the museum field a persistent problem is that copyright owner is
not known. A part of the the problem is that the donor is not necessarily a copy-
right owner and thus cannot grant any rights over the original copyright owner.
Copyright problems are especially related to online access of digital surrogates.
Copyright sets restrictions about what can be published or when that can hap-
pen. These issues are complex and as Akmon states, there are different kind of
approaches that organisations could take:
Archival institutions employ several different strategies to respond to the
barrier that copyright law represents to online, open access: they avoid dig-
itizing collections with complicated rights issues (e.g. not in the public do-
main, copyright not held by the archives, or copyright held by a third party);
they interpret their digitization and distribution of materials online as “’fair
use”, or they attempt to identify, locate, and seek permission for every item
they plan to put online. (Akmon, 2010)

These approaches are: digitise all, digitise only when copyright is owned by
archive or digitise only when permission is granted. I should note here that by
the term digitise we mean also a possibility of online distribution. Merely digi-
tising for internal archive use is rarely problematic but the problems start with
online accessibility of the material.

Although Google is not a a museum, it has an interesting case of digitise
all approach: Google Books. Google Books is an example of hacker-style prob-
lem solving. Sergey Brin, the co-founder of Google with Larry Page, said that “If
we had done that [ask permission] we might not have done the project” (Auletta,
2010, p.96) Permissions were not asked which lead problems later with book pub-
lishers. The selection what is distributed online is made according the copyright:
All books are searchable but the full content is available only for books that are
out-of-copyright while copyrighted books are available only partially.
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Studies show that tracking copyright and asking permissions to distribute
items online is resource hungry task. Depending largely on selected method for
requesting grants and the type of the material, the cost can be considerable high
per title. And even then, there is no promise of solution. In the case of Cohen
Collection with 5463 copyrighted items, of all of the responses from rights hold-
ers, 91% were to grant the Library permission to display all items requested in
permissions letters. Still, only 64% of the copyrighted items could be displayed
online. The reason was that even though the copyright holder was found, there
was no guarantee that there were any response to the request. In 32 percent of
cases there was no response at all. As a result, 18 percent of the collection could
not be shown online because of the non-response of copyright owners and 13 per-
cent of collection could not be shown because a copyright owner was not found
or copyright information was not found. When summed, this means that 31 per-
cent of the collection is inaccessible, not because of the copyright holder’s denial,
but because of inaccessibility of copyright owner or copyright information.

The result of this type of response is that the Library ultimately had permis-

sion to display online 3,490 (64%) of the copyrighted items in the collection.

Unfortunately, 981 (18%) of the copyright items in the collection could not

be displayed due to non-response from rights holders. Another 687 (13%)

could not be displayed for three main reasons: staff could not identify the

rights holder (22); staff could not locate the rights holder (309); or the rights
holder was a company that they found to be defunct (356). Only 294 (5%) of

the copyrighted items in the Cohen Collection were explicitly denied. (Ak-
mon, 2010)

In the case of Carnegie Mellon University Libraries, a random sample of 277 titles
from the collection was selected copyright inspection. Twenty one (21) percent
of the publishers of the books could not be located and more than a third (36
percent) of found publishers did not respond requests at all (Covey, 2005). As a
result, only about a fourth of the sample titles could be published online.

The idea of fair use is commonly adapted by Internet communities. The
fair use is an exception in a copyright law that allows the use of copyrighted
work without the permission from the copyright holder in certain cases. The
legal status of fair use differs by country. For example US legislation recognises
fair use(U.S Copyright Office, 2009) but, for example, the Finnish legislation does
not. There is right to cite copyrighted works in Finnish law which reminds in
principle the idea of fair use but is more restrictive.

The adoption of fair use among the Internet users means that materials are
re-used no matter of their copyright status. Maybe the most familiar example
of this kind of re-use is Youtube. It holds a lots of copyrighted materials with-
out permissions from copyright holders. The lack of the doctrine of fair use in
the European copyright legislation makes most of these materials illegal. Cur-
rently Netherlands is considering changing its copyright laws to include the fair
use doctrine. Bernt Hugenholtz of the Dutch state committee comments about
Youtube regarding the current copyright laws:

"We all agree that it's good for creativity, good for laughs, and no one gets
hurt. Copyright holders are not harmed, so it makes a lot of sense to allow
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this. But in Europe, where we do not have open norms like the fair use
doctrine in the United States, we can’t do these things without infringing
the law." (Chesal, 2012)

It is good to remember that there are huge amount of materials in museums that
are no longer covered by any copyright. Making these materials available online
is then a question of resources and the attitude of the collection owner.

3.5 Information integration and semantic web

Information integration in this context means methods for harmonising differ-
ent kind of cultural historical information sources so that they can be used to-
gether. Harmonisation can be accomplished by using shared data models be-
tween databases or using different kind of metadata formats. Lately, ontology-
based approaches have been emerged like CIDOC-CRM.

It might be surprising that information integration is introduced in the prob-
lems section of open digital heritage. After all, the purpose of information in-
tegration is to enrich materials by combining them and creating unified search
and browsing facilities. However, from cultural heritage documentation point of
view information integration is both an opportunity and a risk. The opportunity
is that materials and information from different sources can be collected, com-
bined and searched more easily. But the risk is that information integration is
seen as an intrinsic value that affects documentation practices and tools by limit-
ing the flexibility of documentation. Instead of creating tools for cultural heritage
documentation and taking account local needs, openness and practices of her-
itage institutions, this can lead to a situation where tools are created solely from
information integration point of view.

There seems to be some kind of “more is better” ideology behind the infor-
mation integration efforts in digital heritage. In another words: more information
in same place is also better information. It is true that more information is better
information for example while searching artwork of a certain painter: The more
paintings are found, the better the result is. Another point of view is that all those
millions records that are not in the area of interest for the user, are extra load that
can “hide” those things that the user is searching for.

This is one of the main questions of information retrieval: How to find rel-
evant records among millions on irrelevant records? A blank search field might
not offer the best user experience for a user who wants to find information about
certain topic among millions of records. The problem is that user does not know
what terms should be used (or other way around: the user does not know what
terms the information producers have used).

Semantic techniques are introduced in order to improve the situation. So
far, the semantic web has been a promise with very little practical success stories.
This may change in the future, but there are some serious hurdles in a way. Cre-
ating semantically aware content is not a trivial task. In many cases it is a labour



62

intensive task and concepts and paradigms are not familiar for example average
museum workers. Building ontologies and them mapping existing materials and
databases to them is a complex task.

The mantra for semantic web is that it is able to contextualise things. With
machine readable semantics, machines are able to create rich content for digital
objects. At its best, this can create browsable, rich and even surprising digital
heritage resources. In worst case scenario, this can lead a situation where infor-
mation overload is replaced by context overload. Context that is not relevant to
the user is overload. For example, when viewing an artefact made of wood, then
do I really want see all the other objects made of wood? The problem is that this
kind of context can be easily generated automatically. For instance, every men-
tion of the city of Paris in a record can be linked to the map of Paris, to the home
page of Paris city, to the Wikipedia page of Paris, to the images of Paris in Flickr
and so on. It is easy to drown the user to the endless sea of automatically created
context. Still, it is really difficult to create the context according the user’s needs.
But this is something that other persons with similar backgrounds and interests
could create. This is possible only if those people have opportunity use material
freely in order to build their own sites, blogs and virtual collections.

3.6 Summary

It is not a coincidence that I placed museums in the chapter called “Problems of
Open Digital Heritage”. Museums are part of the problem for several reasons.
Their information management is mainly internal, item-centric and meant for ex-
perts, there are insufficient understanding of possibilities of participatory web,
there are fears for misuse and fears of loosing authority and there are problems
with copyright. Museums can not be blamed all of these problems but some of
them - like documentation practises - are “museum-based” problems. Still, ac-
cording the museum literature museums seem to understand quite well the sore
spots of their practises when it comes to opening digital materials. Museums
see the change in public expectations, the problems of item-centric documenta-
tion are admitted and resource problems are almost self-evident. However, there
seem to be two aspects that are not covered.

In museum and museums informatics literature the basic assumption is that
it is the museum that has an active role. The museum sets the framework where
everything happens. Even in projects where people can participate - like crowd-
sourcing projects - people can participate only by the terms set by museum. The
idea that museums make all the work - and should make all the work - is based
on the idea of an expertise organisation. Because the museum is an expert when
it comes to their materials including digital data, only the museum is allowed to
manage that data. A problem is what happens when museum has no resources to
do it? Nothing. If museum is not able to provide context to their data then no one
else should do that neither. In practise this is the current situation in many small
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museums: museums can not contextualise their collection data because there is
no resources. Others are not allowed to do it since they are not “insiders”.

The second very basic assumption - that is related to the first one - in mu-
seum literature is the existence of an client or visitor. Although there are discus-
sions about the changing role of the client, there are no doubts that client exists.
Museums seem to be fixed to the idea of a client that uses their resources in the
way that is defined by the museum. This makes sense when there is a traditional
or virtual exhibition by the museums. But if materials are copied and used out-
side the organisations - which is happening when materials are online -, then
there is no longer visitor or client but only anonymous person who is consuming,
remixing, combining or sharing materials. This use of materials falls out of the
context of museums discussions.

However, recently also non-visitor based approach has taken shape in prac-
tise. Several museums have released their materials under free licences, for ex-
ample in Flickr Commons. When museum releases their materials under free
licence, then the museum has given up of thinking itself as an organisation with
clients, but as an organisation contributing to the large pool of open digital her-
itage. This is a very important change. The obvious problem of this schema is
that the museum do not necessarily get credit for their work. Images, for ex-
ample, provided by the museum can be used in some website or blog without
crediting the provider of the images. But the credit of the museum is that they
have enabled something that would not have been possible otherwise. Museum
can be credited for providing starting points for new interpretations and new
uses of heritage materials.

In the end, all depends on how museums see themselves and how they see
the Internet. If museums think that the Internet is just a place for a website of the
museum where they can promote their exhibitions, then there is not much that
can be done. The Internet is then just one channel more for the museum’s media
portfolio. But if the Internet is seen as a new way of doing things, a new way to
share and produce information and a new way to bring cultural heritage to more
close to people, then open digital heritage would be possible.



4 CASES

I have chosen cases that exemplifies of what is currently happening in the digi-
tal heritage field including non-institutional quarters. I have selected an offline
example (Tipitii exhibition), a case that raises strong feelings (Anne Frank mu-
seum), a case that demonstrates how technical implementations affected the ac-
cessibility of the data (Finnish national suites), a case that shows how museums
are bypassed as an online information sources (Goya) and a case that exemplifies
the structural disadvantages that museums have (C64.com). In addition I have
a case of computer program called Blender as an example of open source com-
munity. Together these examples illustrates what is happening in the peripheral
of official digital heritage: Outside of museum websites, outside of databases,
outside of institutions.

Part of the cases are in the separate article called “Google, the world’s largest
museum?” in the conference papers section of this book.

4.1 Blender

Blender (or Blender3D) is an open source 3D-modelling, animation, game devel-
opment and video-editing software. The Blender community is large enough to
form an ecosystem. When Blender gains popularity, the more there is a need for
training materials which opens route for commercial services. And more there
are trained users, the more attractive Blender is for commercial studios.

The Blender community can be divided to two sections: the developer com-
munity (kernel space) and the user community (user space). The difference be-
tween these two groups lies in the nature of output, accessibility and in the num-
ber of participants. Developers work with the final product and they have to
have an agreement on what is done and how. In other words, there can be only
one output from the developer community which is the final program. Therefore
there must be some kind of controlling system for monitoring and controlling the
participants of the kernel space. In the user space, however, this kind of control
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is not needed. Anyone can participate, for example by creating a tutorial or by
writing a book.

Blender’s developer community is not large, which is the case in the most
open source projects. Inside the developer community responsibilities are di-
vided according to each developers activities. A developer can be maintainer
of certain section of the code and s/he can quite independently make decisions
about that section. However, since all developers are working with same source
code, there are limitations of what individual developer can do without breaking
the whole system.

However, the user community of Blender is quite large. There were more
than 14 millions visits in the blender.org from April 2010 to April 2011. In 2009
there were 3.4 million downloads of the software. Since it is a free program and
thus anyone can redistribute, the actual download numbers are much higher.
These figures shows only downloads from blender.org. There are several dis-
cussion forums related to Blender in different languages. The largest is Blender
Artists forum which has over 85 thousand registered users. Hundreds of Blender
tutorials and screencasts can be found with Google search. In addition, there are
several books available and also commercial support and services for Blender.

The relationship between developer and user communities is interesting.
Users have very different backgrounds and needs which leads to a great variety
of demands from the users. Some users want new features, some complain user
interface issues and some can be very reluctant to any changes. Open source
communities are not democratic systems. Users can raise issues and they can
organise voting but the final decisions are made by the developers. Since most
of the developers are working in their spare time, there is no obligation to please
the users. The developers are an elite group with the power to define the future
course of the software.

I discussed earlier about the open source movement and its practises in co-
operation. One of the major reasons for the success of the open source movement
is that it allows very different kind of people to participate in their own terms.
Here is an example list of things one can do with Blender:

- use software non-commercially and commercially
- distribute software

- write tutorials
- translate tutorials
- translate software

- help people in discussion forums
- get help in discussion forums

- create your own discussion forum
— - write a book

— - offer commercial services

- write scripts (applications that can be run inside Blender)
- report bugs
- confirm bugs
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- sell software
- write patches in order to fix bugs
— - make your own version of Blender (forking)

— - develop software inside community

Only the last item in that list (develop software inside community) requires per-
mission or acceptance from the developer community. Before this, one must have
proved that one is able to work with Blender source code. If we exclude last three
items from the list, we will see that the remaining items are non-technical tasks
that anyone can start doing without any formalities or permissions. These activ-
ities all benefit the project directly of indirectly. The results of different activities
are harvested by search engines and they are presented in blogs, sites and discus-
sion forums. Even though the community is very loose and individuals might
not even recognise that they are part of the community, it is still a community
effort.

From the digital heritage point of view this model of co-operation is inter-
esting since it is not based on a strictly defined task, like for example most of
the crowdsourcing projects and there is no heavy central organisation. It offers a
model for inviting co-operation of digital heritage where users are free to deter-
mine their tasks and goals.

4.2 Cé64.com

C64.com is website, that is concentrated on old Commodore games. It provides
an archive of Commodore 64 and VIC-20 games. Games can be downloaded and
played via emulators. In addition the site has some articles and interviews of
game programmers, music makers and other related people. The F.A.Q of the
site states that “C64.COM exists purely to preserve the culture around the Com-
modore 64 that might otherwise cease to exist because the mainstream computer
culture has moved away from the Commodore 64 in the early 1990s.” And later:
“Since C64.COM is a museum, we are archaeologists who dig vast digital (and
concrete) archives and arrange our findings in the museum.”

Legally c64.com is in a grey area. Games are still copyrighted by the com-
panies that created them but files are still offered for download. The term “aban-
donware” is often used about this kind of computer programs that are still copy-
righted but that are too old to be used in modern computers. The site says:

“It is [copyrighted], but most companies don’t mind their old products be-
ing spread as long as you don’t make money with them.”

There is an interested twist caused by copy protection of the games. Most of
the games are cracked. Cracks are used to remove copyright protection from the
game files and they can contain also game cheats or other modifications to games.
One of the articles in c64.com defines cracking like this:
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FIGURE 3 “To Protect and Preserve”. The main page of the c64.com.

Games are cracked, given new loading screens, boasting the name of the
crew, and frequently compacted so they load quicker. On occasion the games
are even polished up, improved in a way clearly beyond the original pro-
grammer.

This means that games in the c64.com are not original versions but they include
modifications of the gaming community (or cracker community to be more pre-
cise). Therefore games have lost something of their original appearance. But in
the other hand, cracked games are documents of the whole gaming culture of the
Commadore games.

There seems to be no explicit long term preservation plan in the c64.com but
at least a middle-range term preservation is done by sharing. As long as people
are interested about these games and downloads and shares them, these games
will be safe. Even if the whole site was deleted, it would be possible to collect
most of the games back from the users of the site. There is no doubt that these
people would be willing to help their free game museum.

The c64.com is the best resource for Commadore C64 and VIC-20 games.
The site offers way to experience the games as they are best experienced: by
playing them. For those who have played these games in their youth, the site
is full of nostalgia. Those that are new to this game genre, the site offers a wide
view to the gaming culture of 80’s. C64.com demonstrates how non-institutional
digital heritage sources have some structural benefits compared to institutional
heritage organisations. Due the copyright restrictions any official heritage insti-
tution could not provide these games in playable form. The site is concentrating
things that are relevant to the gaming community. There is no catalogue records
of who “donated” which game and when that happened. Nor is there textual
descriptions of cover art. But there are games that can be played. The C64.com
has managed to create a community and they have reached target audience. That
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is something that heritage organisations might want to take a lesson. As Melissa
Terras puts this:

Additionally, those creating such online materials are generally more suc-
cessful in interacting with their relevant online communities than memory
institutions are. As a result, instead of being viewed as mere digital ‘cabi-
nets of curiosities’, the best digital resources created by enthusiasts, in their
own time and at their own expense, can inform the library, archive, and
cultural heritage community about best practise in constructing online re-
sources, and reaching relevant audiences in the process. (Terras, 2010)

4.3 Anne Frank’s House

Anne Frank’s house - where she and her family were hiding from Nazis during
World War II - is located in Amsterdam and is now serving as a museum. There
is a virtual tour available from the museum’s website that allows users to visit
Anne Frank’s house virtually. One can navigate through 3D-modelled apartment
and see panoramic view of rooms. These panoramic views, that are constructed
from photographs, are able to present inner parts of the house in a very detailed
manner. The virtual tour of Anne Frank’s house is an informative representa-
tion of the “real thing”. It is able to give more information than just visiting the
rooms themselves. However, it can not offer the feeling of actually being there,
the presence of other visitors, noises and odours of the old house.

Even if it is possible to virtually visit Anne Frank’s house - and even see the
hidden parts -, it does not affect the originality of the real place. Quite contradic-
tory, reproductions seems to work as an invitation. Everyone is - in the limits of
digital divide - able to visit virtually Anne Frank’s house but actual visit is some-
thing “more”. Originality is not about information, originality is an experience.
I can find a lot of information about Anne Frank, her history, her family and the
place she lived during Second World War without ever leaving my apartment.
But only original experience about Anne Frank’s house can be provided by Anne
Frank’s house itself. Authenticity can not be digitised. It is a psychological aspect
of the object.

However, from this study’s point of view, the most interesting part of the
Anne Frank Museum seems to be located outside the museum. The Anne Frank’s
museum has their own, moderated YouTube channel. The channel displays dif-
ferent kind of documentaries and interviews related to the destiny of Anne Frank
and her family. Users are able to comment videos but comments are moderated.
Comments in this environment are positive and encouraging. There are no of-
fending comments, no racist or antisemitic statements or mocking of Anne Frank.
But if we look outside the museum context, we can find similar videos also in the
free Internet in unmoderated contexts.

The video called "Dear Kitty" Remembering Anne Frank Part 1 of 6 was up-
loaded to the YouTube by “l012k20” in 30.05.2008. This video forms an interesting
contrast with the official YouTube channel of the Anne Frank museum. Firstly, the
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Profiili Kanavan kommentit (281)

Nimi: Anne Frank House
Livsangel (2 kuukautta sitten)

Kanavan nayttskerrat: 938 950
Why did the nazis have to take anybody? Why do some people have to be so terrible?

K

Latausten nayttokerrat yhteensa:
4251208 There were tears in my eyes as I watched this.
Liittynyt: 27.02.2006
All honour to Anne Frank and those wha lived around her and who helped them. And all
Viimelsimmat tapahtumat: honour to those who do the same today and to those Who Work for humanity.
2 kuukautta sitten
—— s blackknightpe (2 kuukautta sitten)
Thank you for this.
Verkkosivusto:  hitp://www.annefrank.org
Explore the lfe and significance of Anne Frank | WNERE DreamuntiIDark (2 kuukautta sitten)
sthughiunkque mages. Anne was an amazing girl who will remain an inspiration for generations to come.
Kotikaupunkiz Amsterdam
Maaz Alankomaat | e | mecvso (2 kuukautta sitten)
= We can forgive but we must never forget.

adriponzio88 (3 kuukautta sitten)
anne was an example for everybody ...she s my hero

PopSongl (3 kuukautta sitten)
Great channell

Guamtila (4 kuukautta sitten)
Anne is a great person.

DoctorWhoFan891 (4 kuukautta sitten)
She was a marvelous women. Truly amazing

aamsurwade8 (4 kuukautta sitten)
Anne was very matured and intelligent for her age RLP Anne

AnneFrankforeverx3 (4 kuukautta sitten)
Pl ~nne,you are so beautiful. You have inspired me to write & to share my stories with the
world. You were truly amazing. You are forever in my heart,sweet girl.¥

FIGURE 4 Comments in the official Youtube channel of Anne Frank Museum

video shows how copyright issues are seen in Internet and especially in Youtube.
The person who uploaded the video, states in the video description as follows.

Documentary in which Miep Gies talks about Anne Frank. *sorry about the
quality but if i put it at a too high quality it would have taken ages to upload
and for you to watch it* Also I do not own this documentary, If the owner is
reading this, I will remove the videos.

Although it is recognised that the video is copyrighted, the user thinks that this
video deserves to be viewed. Therefore “lo12k20” digitised it and uploaded it. As
writing this (autumn 2011) the video has been viewed over one hundred thou-
sand times. Comments section of the video is unmoderated. Most of the com-
ments are positive and encouraging but there are also quite opposite comments.
Here are few examples of the most radical comments of the video "Dear Kitty"
Remembering Anne Frank Part 1 of 6:

germany 1925 v usa 2010 germ usa check check - media run by lying heebs
check check - jew financial scams lead to recession check check - jews run
huge organized crime network check 2b done - nation wide program to stop
this

i hope the SS men got a chance to enjoy sex w anne before she died of AIDS.
BlacksShdBSlaves

- http:/ /www.youtube.com/watch?v=kmAa2eN7wFY

This is the wild side of the Internet, no control, no rules. By looking the com-
ments above it easy to see why unrestricted user participation can be problem-
atic. When anyone can post anything, then anything will be posted. Most of
the Youtube users have witnessed irrelevant and inappropriate comments by the
other users. There is a term “Youtube troll” that means a person that leaves that
kind of comments. The anonymity of the Web makes this easy. This anonymity
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has two sides: anonymity also makes it easier for people to express themselves
more openly. But, they can be also more cruel that they would in face to face
communication.

However, there are some revealing nicknames in comments like “AbeLin-
colnStolMyNgrs” and “BlacksShdBSlaves”. These clearly show that these user
names are chosen to reveal racist motivations. Within the framework of this study
it was not possible to study the true motivations behind these nicknames. But I
think it is safe to assume that setting up the profile, selecting a racist user name
and making racists comments is not just a hobby of an non-racist person but
there must be at least some kind of racist motivation involved. If we agree with
this assumption, then we must agree that these comments present a view where
other humans are on a higher level than the others. And because of this ideol-
ogy - more or less permanent - these comments are not just comments by trolls.
Although these comments can be disturbing, they are not irrelevant. They are
relevant because of the motivation of the writers.

After this short analysis of the comments in the everyday Internet, we can
re-examine the Anne Frank Museum’s Youtube channel. First I would like to
point out that it is very understandable that the museum filters the comments
in their channel. But we can also reflect the comments to the task of the Anne
Frank Museum. What kind of world is presented in the Anne Frank Museum’s
Youtube channel? It is a safe place. It is a disneyficated reality with shared values
and respect among people. It is a place where everything evil happened in the
past. It is like a 3D-presentation of the museum itself, not a “real thing”. But is
that a problem? Why should visitors read comments that upsets them or make
them angry?

I am arguing that one must see a value of free speech and free Internet
even though it might expose for “bad things”. If museum makes all the think-
ing and decides what is appropriate, then the role of the visitor remains passive
viewer. The ability to make one’s own judgements is not needed when every-
thing is cleared out. I am not criticising the Anne Frank Museum’s decision to
filter the discussion in their Youtube channel. I am merely noting that, in a way,
the museum’s Youtube channel is a paradox. The museum is a memorial of per-
secuted people and one of the methods of persecution is the lack of free speech.
Yet, this same right is missing from the museum’s own media. The Anne Frank
museum is filtering out that what we should remember. It is the wild site of the
Internet that reminds us that the ideology that made Holocaust possible has not
disappeared. We must be alert and best reminder of that is free speech.

4.4 Tipitii exhibition

I wanted to include offline example to my cases, which in this case was a tradi-
tional museum exhibition. The question here was if there could be such thing
such as an offline exhibition. If we exclude to act of actually visiting the exhi-
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bition, then what remains during and after the exhibition is the Internet context
of the exhibition. This includes the museum’s own materials that are “left” to
the Internet but also materials that visitors create and publish, and also materials
that are somehow related to the topic of the exhibition. In other words, all that
material that is found when searching by the topic of the exhibition or the title of
the exhibition, forms the Internet context of the exhibition. Mostly this context is
out of the control of the exhibition creator.

Tipitii - Suomen broilerituotanto 50 vuotta exhibition (Finnish broiler pro-
duction 50 years) was exhibited in Sarka-museum in 16.10.2009-31.10.2010. The
exhibition was based on “Suomen broilerituotannon historia” written by Hilja
Toivio. Tipitii-exhibition was sponsored by a commercial interest group called
Finnish Broiler Association and this was clearly stated by the museum. While vis-
iting in the exhibition, the overall impression was the exhibition was a quite typ-
ical museum exhibition with posters and some old and newer machinery. Broiler
production was presented as an unproblematic part of ordinary food production.
The title of the exhibition “Tipitii” and the studio photograph of baby chicken of
the exhibition were messaging warmth and harmlessness. I think it is fair to say
that attitude of the exhibition was uncritical and positive towards broiler produc-
tion. This was not surprising if one looks of the sponsors of the exhibition. In the
exhibition room there was a sign with the following text: “The Finnish broiler As-
sociation wish to thank the following: Suomen Siipikarjasdatio ry, Atria Oyj, HK
Ruokatalo Oy, Saarioinen Oy, Suomen Rehu/Hankkija Maatalous Oy, Rehuraisio
Oy, Suomen Broileri Oy.” All are companies - except Suomen Siipikarjasdatio
(Finnish Poultry Foundation) - that are operating on broiler industry.

In the Tipitii exhibition broiler production was presented as an unproblem-
atic part of food industry with the exiting story of smuggling of the first broilers.
However, in this study I am not deep analysing the exhibition itself. I am inter-
ested the difference between the perspective of the exhibition compared to what
could be found online related to the topic and the title of the exhibition. I am
arguing that the exhibition had - and still has - an online context although the
exhibition itself was not online exhibition and that this context is out of the mu-
seum’s control. Perspectives that were missing from the exhibition can be found
online parallel to exhibition’s online presence.

Broiler production is a controversial issue. Welfare of animals or animal
rights issues in general are related to large production units and the breeding of
fast growing broilers strains and health issues caused by that. The EU report “The
Welfare of Chickens Kept for Meat Production ( Broilers )” states:

Most of the welfare issues that relate specifically to commercial broiler pro-
duction are a direct consequence of genetic selection for faster and more
efficient production of chicken meat, and associated changes in biology and
behaviour. [...]

A wide range of metabolic and behavioural traits in broilers has been changed
by selection practises. Major concerns for animal welfare are the metabolic
disorders resulting in leg problems, ascites and sudden death syndrome and
other health problems. (European Comission, 2000)
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FIGURE 5 A poster from the “Tipitii” exhibition.
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The inefficiency of meat production raises environmental issues and finally there
are issues about consumers desire for cheap food and consumer responsibility
of their buying behaviour. Yet, broiler production is an important part of food
industry and it offers living for numerous people directly and indirectly. Together
these views - no matter of individuals own thoughts - form the whole picture of
broiler production. I wanted to see how these views are present in the Internet
context of the exhibition.

Internet context

A natural starting point for finding out the Internet context of the exhibition was
its title. A quite surprising discovery was made about the title of the exhibi-
tion while examining online materials. The title of the exhibition reminds a song
called Tipi-tii, which was Finland’s representative in Eurovision Song Contest
in 1962. The author of the song did question the association’s right to use that
title and therefore the association asked a statement from the Tekijanoikeusneu-
vosto (copyright council of Finland). The council’s verdict was that the title of
the song is not copyrighted and therefore the association could use it freely (Teki-
janoikeusneuvosto, 2011). The statement is online and it is found when searching
with the title of the exhibition. This gives another point of view to the exhibi-
tion. Why an exhibition about broiler production was named after the song that’s
message was - according the author of the song - appreciation of living nature?

When a Google search is made with a Finnish term “broilerituotanto” (broiler
production in English), the first hit is the page called “Eldin koneena” (“An an-
imal as a machine” in English). It belongs to the website of an animal rights
organisation called Oikeutta eldimille (Justice for animals). The site is highly crit-
ical towards broiler production and meat industry in general. The organisation
has filmed secretly pig, broiler and fur farms and published them in order to get
attention to circumstances of the production animals. The second hit is a link to
advertisement of Tipitii exhibition in the siipi.net, which is owned by Siipikarjali-
itto, which is a parent organisation of Finnish Broiler Association. Also in the first
page in the results is a discussion forum called Suomi2?4 with a discussion thread
about broiler production. The next hit is a site called lisaalihasta.fi which is a
site by Lihatiedotusyhdistys (meat information association). Lihatiedotusyhdis-
tys is an information service by meat industry. The members of the association
are Atria, HK Ruokatalo and Lihakeskusliitto ry. The site itself includes infor-
mation about the environmental load of the meat production, the role of meat in
nutrition and circumstances of production animals.

When the type of the search is changed to image search, the result is similar.
The first image in the search result comes from the site of animal rights organisa-
tion (Figure 8). The second image is from a company that is producing and selling
micro-based sewage treatment plants for example for broiler farms. The third im-
age, a sweet baby chicken, is again from the Tipitii exhibition. In addition there
are images from another animal rights organisation’s site (animalia.fi), from pro-
duction hall manufacturer’s site (ruukki.fi) and the site dedicated to infectious
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FIGURE 6 The search results with the term “broilerituotanto”. (23.01.2012)
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diseases that can be transmitted from animals to humans (zoonoosikeskus.fi).
Animalia’s pages offers links to various sources like the Report of the Scientific
Committee on Animal Health and Animal Welfare, which was quoted in the be-
ginning of this chapter. One of the images comes from a food blog called Soup-
Opera. The image is from the blog article about alternative for industrial broiler
production. A small farm called Viskild is raising cockerels which grows much
slower than broilers and which has more freedom. This of course is reflected to
the price of the product. Finally one image presenting interior of the broiler hall
is coming from a company manufacturing broiler halls.

One of the findings with the search term “broilerituotanto” was a net article
called “A chicken called ROSS 508”. The article is a good example of how con-
troversial issues like broiler production can be discussed. The History of Finnish
Broiler Production by Hilja Toivio has been used as one of the sources of this ar-
ticle. The article covers different viewing points: environmental issues, animal
rights issues, consumer aspect and producer’s aspect. On the other hand, the
writers states that it is the consumer who decides of how broilers are produced.
Demand of certain kind of broiler meat has lead to development of Ross 508,
which is designed to grow fast with large breast muscles. At the end of the article
there is an animation showing the killing rate of the broiler which is according to
site over 140 000 broilers a day. A new broiler appears at the bottom of the page
every time when a broiler is slaughtered visualising the quantity of broiler pro-
duction. But it is the comment section of this article that is the most interesting.
A very vivid discussion have taken place in the comments section with over 50
comments.

This article gave the key word that opened the whole spectrum of online
materials related to broiler production: ROSS 508. Several discussions, blogs and
sites were found when a search was made with the term “Ross 508" or “kana
nimeltd ross 508”. The article is linked from several discussion forums, blogs and
sites including following ones:

— Kana nimeltd Ross 508 - syotko vield kanaa? (Anon., 2011)

— Sy6 mieluummin isoa eldintd - HS.fi - Ruoka (Sutela, 2011)

— Mité ajattelin tdndan: Frankensteinin perhetila (Silfverberg, 2012)

— official care instructions of ROSS 508 by the breeding company Ross (Ross
Breeders Ltd, 2000)

One of the most interesting findings related to broiler production was the offi-
cial care instructions of ROSS 508 by the breeding company Ross. This docu-
ment offers an insider view to broiler production. Also among the findings was
Anu Silfverberg’s column called “Frankensteinin perhetila” in the online ver-
sion of Helsingin Sanomat. In her column (Silfverberg, 2012) critisises Atria’s
Perhetila campaign for polishing the public image of broiler production with
the term “family farm”, which refers to small production units instead of large
units in reality. When a search is made with the term “Atrian Perhetila”, then
the official site of the campaign is found but also a mention from the site of
the Oikeutta Eldimille, that mentions that the organisation has made an offi-
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FIGURE 7 The article about broiler production by the YLE.

cial investigation request about the misleading advertising by the campaign by
Atria(Oikeutta Eldimille, 2012).

The landscape of broiler production in the Internet is the landscape of infor-
mation battlefield. Enormously rich net of information is revealed when search-
ing and browsing the Internet with the search terms related to broiler production.
There are emotional attacks, fact based argumentation, scientific studies, care di-
rections, opinions and different kind of attitudes. Somewhere in the middle are
ordinary people with their comments. Some of them are confused, some are up-
set, some are angry or defensive. As I said in the beginning of this chapter, broiler
production is a controversial issue.

In the search engine universe we are exposed two opposite views of broiler
production. On the other side are the meat producers and on the other side there
are animal rights groups. In addition, there are vegetarians (and vegans) and
people who eat meat but who do not tolerate intensive production units and ex-
cessive breeding. The animal rights organisations are dominating the Internet
context of broiler production. Both Animalia and Oikeutta Eldimille are well pre-
sented in the search results with the term “broilerituotanto” (broiler production).
The counter force to these sites are created by meat producers. In this context, the
Tipitii exhibition is clearly in the meat production pool because its content and
because of its sponsors.

What has happened is that animal rights organisations have number one
rank with the search term “broilerituotanto”. When someone publishes anything
concerning broiler production online, it is shown parallel to the animal rights sites
in the search results and there is very little to be done to avoid this. The images
of sweet baby chickens receives totally different meaning when shown parallel
with images from animal rights website. In that context, the museum’s exhibition
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FIGURE 8 Image search with the term “broilerituotanto”. The image from Tipitii exhi-
bition (third image) is contrasted with the image from the animal rights site
(first image). The query was made 6.10.2011.

appears as a PR-material that is designed to give a non-problematic impression of
broiler production. If these images can be tracked back the exhibition and if they
got top position in web’s search engines, then there is a conflict between digital
(Internet) context and the museum exhibition context.

Museum’s response

I asked the Sarka Museum how they saw they role as an exhibition organiser. I
send quite demanding questions about animal rights and environmental issues in
general. I chose this view because it was missing from the Tipitii exhibition. Orig-
inal questions and answers by the museum are in the appendix A. According the
answers museum recognises its responsibility for presenting true and balanced
information. However, the museum sees the the Internet as a source of uncritical
and random information.

[...] We do not have collision of interests with the maker of the exhibition

or with the financier because we try to be honest and base our actions to

purely objective information. We are making our exhibitions based on the

right and true and comprehensive information material, not based on the
uncritical and random data found on the Internet. (translated by the author)

In the light of the sponsor list and the fact that the exhibition was mainly financed
by the commercial interest group related to broiler production, the museum’s
statement about “right and true and comprehensive material” sounds dubious. I
see the situation totally differently than the museum. It is the Internet that pro-
vides independent information and alternative views and allows individuals to
form their own opinions or take part to discussion. Information provided by the
museum is unilateral and suspicious since it is sponsored by commercial interest
group related to the content of the exhibition.
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It can be argued that Tipitii exhibition was a history exhibition and therefore
it was not a exhibition about broiler production in general. In other words: since
the content of the exhibition is the history of broiler production, it is the history
that must be at the centre of the exhibition - which is also what the museum stated
when I asked if they could have issued animal rights view in their exhibition. I
think this is a valid argument. But it must be also noted that broiler production
has not ended but it is an ongoing industry with commercial aims and that the
financing of the exhibition came from commercial interest group. Therefore the
exhibition can not be treated as a documentary of the period of history that has
ended but development story of industry that is currently active and that has a
very strong commercial interest in influencing public opinion about broiler pro-
duction.

Finally

Tipitii exhibition was not an online exhibition and the exhibition itself does not
exist anymore. Still, the name of the exhibition exists online and at least one
image from the exhibition can be found online. In the search engine universe
the exhibition is shown together with sites criticising broiler production. When a
museum decides not to tackle issues related to subject of its exhibition, will free
Internet do it for them? At least in some extent yes. Different kind of views are
juxtaposed by search engines without mercy. It is possible that this juxtaposition
is unfair or skewed but it is there. This case raises some questions. Firstly, what
is the role of the museum in this case? Should museum provide different kind of
perspectives or not?

It is not fair to pin point one individual exhibition in one individual mu-
seum. However, the Tipitii case shows two aspects that can be generalised. Ques-
tions can be raised when publicly funded museum with small resources is work-
ing with commercial interest groups. The lack of resources forms a channel that
exposes museums to biased - or at least unilateral - content. Not every exhibition
can include every possible point of view related to the subject of the exhibition.
Still, when publicly funded museum is co-operating with commercial interest
groups, an extra care must be taken. If there are commercial parties involved,
there is a risk that the museum lends its authority to one commercial interest
group ignoring other views. There is a very thin line between an exhibition spon-
sored by commercial interest group and a commercial PR-material shown in the
exhibition room of the museum. Museums should be very careful not to cross
that line.

The second aspect is the role of the Internet. The case shows how sealed
chambers of museum exhibitions are leaking. Exhibition does not start when a
visitor enters to a exhibition hall and it does not end when the visitor leaves. A
quite different kind of reality is waiting the visitor if the visitor decides to check
what the Internet has to say about topic. The content, point of views and inter-
pretations are escaping from exhibition organisers no matter if the exhibition is
online or offline.
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Is museum’s role to educate, stimulate and challenge intellectually? Intro-
duce to different ways of thinking? In this case, the stimulation and challenging
is not happening in the museum but in the free Internet. It is the polyphony of
the free Internet that is able show the wide spectrum of the subject. A battle field
of information is exposed by the search engines. It is a fragmented view and it
requires some effort to build that view but it is there. Broiler production turned
out to be a complex and interesting topic that challenged one to think oneself and
reflect one’s relation to meat production and animals in general. All this because
of free Internet.

4.5 Cases in the article “Google, world’s largest museum?”

These cases are presented in the article “Google, world’s largest museum?” later
in this work. A brief summary is presented here. The article studies search engine
visibility of digital cultural heritage and the role and possibilities of image based
search. Text based searches are always more or less language dependent. The
case of James Bond’s toy gun illustrates this problem. The example toy gun is
found from a Swedish museum. Swedish terms used by the museum serves only
people who knows the terms and they meaning. Still, using images as a reference
it is possible to find similar objects without language barriers.

The cases of Maretele Maimute and American Bison further illustrates the
role of image based searches. The painting by William Holbrook Beard is in the
collection of the Brooklyn Museum. The museum has published the image of the
painting on their website. By using that image as a search criteria it was possible
to find out that the painting has been used in the cover of the Romanian edition
of the Will Self’s book called Great Apes (Romanian title was Maretele Maimute).
This finding was only possible with the image based search, since there were no
mention about the cover art of the book in the Internet. Similarly, the case of
American Bison exemplified a situation where link between an image and the
metadata of the image could be found only with an image based search.

Image based search is able to reveal new connections between different in-
formation sources. Plain images can work as links without any explicit linking.
This means that it is possible to built connections between resources by just al-
lowing people to use images. When Internet users use images - for example from
a museum’s site - in their blogs or websites, these images can be found with im-
age based search. Image based search is language independent and it does not
require any actions from the users. It serves both those that use and view images
and those that share images since tools for image based search are available to
everyone through services like Tineye and Google’s image search. But this re-
quires that images are licensed in a way that allows them to be re-used and that
the images are not destroyed with watermarks.

The case of paintings by Francisco de Goya demonstrates how unofficial
resources are challenging the institutional digital heritage. Most of the images
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presenting Goya’s paintings on the Internet are not coming from museum sites.
Many of those images comes from commercial sites, such as ownapainting.com
or allposters.com, offering posters or hand painted copies of Goya’s and other
famous painters” works. Some of the images are from virtual collections like
franciscodegoya.net or www.eeweems.com/goya/. Especially the latter site - ee-
weems.com/goya/ - is an excellent resource for anyone interested of Goya and
his works.

Technical solutions can affect dramatically to the search engine visibility of
a museum online database. The cases of The National Costumes of Finland and
The Cultural Environment Portal by the National Board of Antiquities exampli-
fies these difficulties. The content of the databases of the Craft Museum of Fin-
land is totally invisible to search engines due to the technical implementation of
the databases.

The site kansallispuvut.fi is now (2012) redesigned and the issues of search
engine visibility due to the use of frames are now fixed. Google now indexes 199
pages from the kansallispuvut.fi. Also attempts to prevent downloading of the
images by technical means are removed. Still, the re-use of the images is explicitly
forbidden thus preventing the creation of external information sources based on
the image materials from the site.



5 PATHS FOR OPEN DIGITAL HERITAGE

Problems of opening digital heritage can be divided into two groups: Problems
that can be solved by technical means and problems that can not be solved by
technology. We can define two views reflecting those problems based on earlier
examination of different aspects and problems of digital heritage. Open Data
view (technological aspects of the digital heritage) emphasis machine accessibil-
ity of the data while Free Culture view (non-technological aspects) focuses more
on re-using of materials by people. The Open Data view deals the design ques-
tions of open information systems. Technical implementations have a crucial role
in digital heritage and thus have that role also in any attempt to make it more
open. The tools used in the field of digital heritage have limitations and in worst
case the software dictates what can be done and how. Information integration
- although being important - must not limit innovations of new documentation
practises. Without specific knowledge of software engineering it is difficult to
change tools or even demand more suitable tools.

The view for non-technical issues can be named to the Free Culture view.
This approach deals with the attitudes of heritage organisation towards opening
their materials, licensing, copyright issues and relation to external sources. These
two views are not alternative views but they are - at least partly - inseparable. The
positive attitude towards opening materials of a heritage organisation does not
matter if it is not supported by organisation’s information system or if they have
no resources to put their attitude in practise. On the other way around: Even the
most advanced open information system does not has effect if heritage organisa-
tion does not want to use it for opening their data and materials. Technology is
essential part of digital heritage and it is especially important part of open digi-
tal heritage. Openness is both a technical and non-technical term in the field of
digital heritage. Therefore I have tried to pay attention to these both sides in my
work.
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5.1 Free Culture view (Attitude)

The Free Culture view is about the role and purpose of heritage organisations
and their relation to the public. Museums are seeking more visitors and more
hits on their web pages. Are they willing to see themselves as an information
providers for external information networks? Networks that might not (at least
not directly) bring more visitors or page hits? Are they able to accept that they
are not the only authors of cultural heritage? Do they support permission culture
or free culture?

There are three non-technical issues that concerns open digital heritage in
heritage organisation level. First is the attitude. Are the content holders willing
to release their materials (or at least part of it) and giving up control? The second
issue is how materials are licensed. Merely putting materials online does not yet
create an open digital heritage resource. The third issue is the resource question:
Does the content holder know how to publish their materials online in a way that
makes materials accessible?

While this requires museums to deliberately lessen their control as to how

their objects will be used, discussed and contectualized, the rewards are

only beginning to be imagined. Deeper levels of trust and collaboration
with users could not only improve learning and increase audience engage-

ment, but also enhance knowledge and stimulate creativity across the board.
(MacArthur, 2007)

In the framework of this study I have tried to bring together different aspects that
affect the openness and usefulness of the digital heritage. For example, there are
no technical solutions for copyright problems but there are different approaches
in order to cope with copyright issues. Or, there is no technical solution for the
situation where museum’s funding is partly based on visitor count of their web
pages and therefore museum is reluctant to open their material to be used out-
side. Free Culture view is about attitude. Do heritage organisations see them-
selves as bazaars where everyone can pick materials according one’s interests or
do they see themselves as temples with harmonic and controlled information.
These are the questions that can be solved only by heritage institutions them-
selves. In this work I could only point out these issues for those who are inter-
ested to see them.

Signs of Free Culture view are emerging. Materials are provided for reuse
similarly accepting the fact that the control of the material is mainly lost, at least
when it comes to non-commercial use. Museums publishing their images in
Flickr commons, Brooklyn Museum’s freely licensed images, and The Yale Digi-
tal Commons are just some examples. The most advanced project in the direction
of Free Culture view is Smithsonian Commons. According to the new media
strategy of Smithsonian Institution, the purpose of Smithsonian Commons is:

Publish content so that it can be shared, tagged, collected, rated, re-purposed,

commented on, and exported to other Web sites. Optimize Smithsonian dig-

ital content with meta data and semantic structure to maximize availability
to search engines. (Smithsonian Institute, 2009)
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Smithsonian Commons is not reality yet. But I am convinced that when estab-
lished, it will have an effect on museum community. Smithsonian Commons is
an open invitation to participate, while, for example, Europeana is an informa-
tion portal. The difference is in the attitude and the presentation of that attitude.
Smithsonian Commons is targeted directly to individual users with explicit and
free licensing. Europeana, in its current form, is more like a virtual display case
that allows watching but not touching. Because Europeana does not aggregate
the content but is only linking to the content, it is difficult to find out what users
are able to do with materials found. However, this problem is addressed in the
Europeana Licensing Framework:

Users need good and reliable information about what they may do with
it. Whether they can freely re-use it for their educational, creative or even
commercial projects or not. The Europeana Licensing Framework therefore
asks data providers to provide structured rights information in the meta-
data they provide about the content that is accessible through Europeana.
(Europeana, 2011b)

Until Europeana is able to provide proper licensing information and search facil-
ities based on licence, it not serving individual users best possible way in their
path in building new heritage.

5.2 Open data view (Tools)

In this chapter I will discuss about design principles for open information sys-
tems in museums needed for open data approach. Although I am arguing that
the most important factor in “openness” is the attitude, the openness in digital
networks is still executed by technical means. In other words, openness is not
a technical issue but it has consequences that affects to the technical implemen-
tations. There are three major factors that are critical for information systems
used in open digital heritage field: openness, flexible (and preferably semantic)
documentation model, and built-in long-term preservation. Openness is - quite
obviously - the key value in open digital heritage systems. This does not neces-
sarily mean openness of the source code of the applications used although open
source software fits well to the concept of open digital heritage. More important
than the openness of the code, is the open machine access which in turn is made
possible by using open formats and open interfaces. Different kind of large-scale
re-use - like mashups - is only possible with machine access.

In the open data model, the museum provides interface where users can
fetch data. In its simplest form this means a HTML-files where information can
be scraped and in the other end there is a full API and access to semantically
explicit XML files. In this model museum has still clients but they are not very
loyal to the museum. The museum is just one information provider for example
for mashup. Open data approach means that by providing an open, machine
accessible information system, a heritage organisation accepts their role in the
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open network of information. Machine access might not be directly meaningful
for the most of the people, but it opens doors for system builders.

The documentation model is an important factor of creating digital cul-
tural heritage information. If software used in documentation forces to think
through tangible objects, then the software is already restricting the documenta-
tion process. Flexible documentation model means that software should respect
the views of the documentation makers. But in deep level it should keep doc-
umentation commensurable. This is only possible with using a semantic glue
between different kind of documentation approaches.

The third necessary aspect of open information systems is long-term preser-
vation. I am proposing a built-in long-term preservation approach which is based
on open access of semantically-aware XML files. The idea is that a repository of
XML files can be mirrored by a third parties without any resources needed from
the provider of those files. This model is especially suitable for small organisa-
tion or individuals. This is quite opposite model compared, for example, to the
Finnish KDK-project, where organisations are responsible for delivering long-
term preservation packets (Kansallinen Digitaalinen Kirjasto, 2011). In following
chapters I explain the characteristics of open cultural information systems.

Distributed architecture

The central question of the openness of information system architecture in the
field cultural heritage is how information is stored. Current systems are mostly
database driven. Many of the problems of openness and flexibility of the systems
are related to this database centric information storage model. Another aspect
related to the information systems in digital heritage is how the rest of the system
is built around the information storage.

There are two design principles when it comes to organising software ar-
chitecture. There can be a one, monolithic software that has all the functionality
needed in it or there can be several independent programs that can be used to-
gether in order to accomplish the task in question. Microsoft Word or OpenOffice
Writer are examples of the first case. With one application it is possible to write
text, format it, check typing errors and print it. An example of latter case is the
Unix philosophy: “Make each program do one thing well. To do a new job, build
afresh rather than complicate old programs by adding new feature.” Between
these models is a plugin-based solutions. In the plugin model there is a central
software that provides an application programming interface (API) for plugins.
With plugins it is possible to extend the functionality of the software. An example
of plugin-based approach is the Firefox browser and its add-ons.

Monolithic approach has some benefits and drawbacks when compared to
distributed model in a heritage use. One program is easier to manage than several
individual programs which saves resources of the organisation. Also, a mono-
lithic software is provided by one supplier, which simplifies technical support.
Monolithic programs usually provides unified user experience through unified
user interface, although it must be noted that this is a benefit only if the user in-
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terface is well designed. Nevertheless, the monolithic architecture has also some
serious drawbacks.

The monolithic architecture is rigid which makes modifications difficult even
if there were a source code available. The code base is large and modifications are
difficult. The workflow, the user interface and the data structure are modelled ac-
cording to some assumptions and then built in to the software. This might force
users to adapt the structures of the software instead of supporting the structures
and workflow of the users. In the museum field this could be problematic since
individual museums have their own established workflows and data modelling
schemas. On the other hand, harmonising the work flow might have good conse-
quences since this affects positively to the formation of the data. Another problem
with monolithic architecture design is its relation to external world. The system
is built to “take care of everything” which means that the system is by its de-
sign self-centered. There is no need to communicate with the external world and
alternative workflows are not supported.

Although monolithic systems are self-centered systems by nature, they can
provide API and export functions, which makes them more open. With API it is
possible to extend the functionality of the monolithic architecture. The nature of
the API defines what kind of tasks can be accomplished with it. The API could
be a simple query API which allows querying of a database, for example. Or API
can be a full interface that allows creation of applications that could replace some
of the function of the original software.

The distributed model with several independent applications might be more
complex to maintain than monolithic software. Having different application means
that there might be several suppliers involved which makes technical support
more difficult. However, there are also some major benefits in the distributed
model. First benefit of the distributed model is that the distributed model must
have a way to communicate with other programs and this communication method
must be properly documented. If there are several applications that share, for
example, a database, then it is possible to write more applications sharing the
database. In this sense, openness is built-in in the distributed model.

A client-server model is one way to implement this communication between
different applications. A central application is called a server and others work as
clients. For example a database application can be a server and other applications
connects to the server when they need to query the database. The server provides
a documented API that can be used for querying. At least in theory, this kind of
system is quite flexible since new applications can be added without modifying
the others. However, as I stated earlier, APIs also have some issues. What can
be done with the API is defined by the designer of the API. Secondly, API can be
used as a control system and if the API changes, that will break all the applica-
tions that are using the APIL. Most of these problems can be avoided if we switch
from databases to file-based architecture.
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File-based system architecture and open file formats

The idea that I am proposing for open information system is that data is stored in
semantically marked, atomic text files (preferably XML-based) without a need of
relational database. Basically files are just ordinary text files that can be opened
in any platform. In its simplest form file-based system can be constructed from
hand edited HTML-files. Although this approach lacks of formal semantics and
updating requires direct editing of files, it is still much more open than if the same
information was stored for example in a local Microsoft Access-based database.
It is also much more flexible since HTML does not set restrictions to the organi-
sation of the content. Still, if files have uniform base structure, the content can be
harvested by external actors. More advanced solution can be based on XML files
and formal semantics like CIDOC-CRM (see IDA-XML).

For information retrieval purposes a database or different kind of aggrega-
tion files can be created. The purpose of the database is to offer a query interface
for the information storage. This means that database can be destroyed at any
time since it can be re-created from the XML files. Aggregation files are automat-
ically constructed from source files and they can offer list of all files available or
for example or all person names in one file. This makes it easier for developers to
use materials.

Important part of this design is the overall openness of the system. What
can be done with the materials depends only skills and imagination of devel-
opers. However, the open nature of the system also introduces a new problem.
Although most of the information in the cultural heritage system can be regarded
as a free information, there is also information that cannot be published or infor-
mation that is not wise to publish. Information that falls in the first category is
everything that is protected by laws like privacy laws which limits the use of col-
lected personal information. In the second category - the information that is not
wise to publish - there are for example an estimated monetary value of the ob-
jects or insurance information. In distributed model this problem can be solved
by having separate data repositories for open data and non-open data (see figure
9). Itis good to note that having separate data repositories for open and non-open
does not mean having separate applications for managing data.

Files of the file-based system form a long-term solution for permanent data
storage. Files can copied without any problems at any time. The essential part
of this design is that system itself is always ready for replication and long-term
preservation without any explicit export activities. Data files can be mirrored
easily with simple file syncing methods and at the same time, the mirrored data
is suitable for long-term preservation.

Universal and permanent identifiers
Having open data type access via file-based system itself does not guarantee that

these files are permanently available. When museums have any materials online,
it is important to realise that they are then part of open information network.
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FIGURE 9 The role of persistent URLs in open information system.

Links to the museum’s site or database bring visitors but even more important is
the information that those links provide to outsiders. Therefore it essential that
museums - or heritage organisations - do not break that information network.
Heritage organisations should offer only permanent addresses to their materials.

Persistent URL means an identifier that is unique, permanent and acces-
sible. For example relational databases uses identifiers internally. In certain
sense those are permanent but they are not unique (when compared to other
databases) nor are they accessible (since they are internal). In the museum con-
text a natural base for URIs are the collection of item identifiers. These identi-
fiers per se are not universal resource identifiers but if they are combined with
unique domain name, they can be used as such. The Internet domain of the
museum can be combined with the identifier of the collection object like this:
www.somemuseum.com/234654. This is now a unique identifier that can be re-
ferred from outside.

The idea of permanent URL is that it provides a universal and implemen-
tation agnostic way to refer to something. Currently when we want refer to an
online database, we often must use a technical URL that is provided by the ap-
plication. A technical URL includes references to application’s internal structure
and therefore URLs are not persistent. If the application is replaced with other
type of application, this change will break all the links - internal and external - to
the database items.

Permanent URLs can be used internally in the information systems in order
to combine different parts of information related to that specific URL. This makes
it possible to use distributed architecture for the information system.
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5.3 Hacking Digital Heritage

Participating to the creation of digital heritage covers all actions from the creation
of high-tech computer-based exhibition in the exhibition room of the museum to
the using of freely available image of an artwork in one’s blog as a background
image. The scale of different actions is wide and it is not possible to cover all
these actions here. In the following chapters I will discuss about one activity: the
possibility of hacking of digital heritage.

The combination of museums and hackers is interesting and challenging. In
many ways, hacker and museum cultures seem to be quite opposite cultures. The
hacker culture is playful and non-hierarchical, the museum culture is more seri-
ous and often has some organisational stiffness. Hackers start they actions with-
out permissions or bureaucracy, in the museum field projects starts with careful
planning and with numerous meetings.

For the hackers, the typical governmental way of having endless meetings,
forming countless committees, drafting tedious strategy papers, and so on
before anything happens is at least as great a pain as doing market research
to justify an idea before you can start to create. (Himanen, 2001)

Even if that there seems to be a contradiction between organisational bureaucracy
of museums and the playfulness of hacker culture, it is also possible to see some
possibilities. From the point of view of the hackers, the museums have interesting
digital content, good devices and they can offer public space for different kind
of experiments. The hackers can provide to the museums for example crowd-
sourcing platforms, data mining solutions, computer-based exhibits, expertise on
hardware and totally unconventional ideas.

Creation of new services, applications and experiments from existing her-
itage materials requires a public digital access to these resources. A public in-
terface provided by a heritage institution allows experimenting with the materi-
als and making application prototypes with real data from anywhere in the net-
worked world.

When an organisation opens a public, digital interface, it is an invitation to
create new uses of material. It also means that the service provider’s control of the
material is loosened. Material flows “somewhere out there” without possibility
to control the context where material is used. It is important to note that open-
ing digital interface and inviting third parties to create new ways to use materials
differs radically from crowdsourcing and user-generated content approaches that
many museums have experience. Crowdsourcing involves a very specific task
and it is good for solving simple, but numerous tasks that are difficult to comput-
ers. It can be used, for example, for correcting mistakes made by optical character
recognition software in digital scans of old texts. User-generated content, on the
other hand, involves collecting content form users in form of comments or via
social media. The difference here lies in the role of the museum. In crowdsourc-
ing and user-generated content approaches museum is the main participant that
defines the framework of activity. Opening digital interface works differently.
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Museum’s role in a pure Open Data approach is the role of service provider and
the role of being an information source.

Outside Institutions

The Open Data movement uses the term “data journalism” for the process of
making open data sets to accessible to the wide audience. This includes finding
an approach to the data, harvesting the data and programming, and possibly vi-
sualising the result. This schema is possible also with open digital heritage. How-
ever, like I stated earlier, the difference between the open data and open digital
heritage is that modifying of the content from open data source is meaningless
while modifying the content of heritage source is one form of contribution to the
digital heritage.

The Open Data style access makes it possible to built metamuseums or
metacollections that are based on institutional collection materials. For exam-
ple, I am interested of bicycles and history of them. Now, I want to built a site
dedicated to the history of cycling in Finland. First, I would fetch a list of open
data information sources that are provided by the museums. Then I study pro-
grammatically what concepts, key words and texts are found on those sources
and see if there are any mentions of bicycles or cycling in general. Then I could
made a compilation of founded texts and images, reorganise them and add more
information. By adding a system where others could insert their own images, ex-
periences and memories, I would have created a metamuseum of bicycles that is
more than just a combination of different information sources. This metamuseum
is an extension of an existing collections but it is created totally independent from
the institutional material providers. It can point back to the original source so that
users can see also the original data.

In the previous example, a user created a totally independent metamuseum
that was based solely to the needs of the user. Nevertheless, we might think of
a different kind of scenario where the provider of the freely usable materials is
hoping to receive direct results for their own use. For example, a museum might
want to find all the images from their collection where there are people in them,
which in turn would help their staff to identify these persons. At least a partial
solution could be provided by using a computer vision techniques to detect faces
from the images. Since there are thousands of these images, there must a be some
kind of automation involved. The musem has no funds or expertise for this kind
of project.

In a another scenario, the heritage institution wants to combine the Open
Data approach and crowdsourcing. In other words, they publish open data but
they also want to set a task to be fulfilled by crowsourcing and they wish that
the platform for the crowdsourcing could be created by volunteers. As an exam-
ple, we can imagine a situation where a museum has interviewed several people
about some collection objects and asked them share their memories and knowl-
edge related to these items. These sessions are record with a digital video camera.
This kind of documentation is fast and quite effortless. At its best, this kind of
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documentation is able to produce very natural and contextualised information.
The problem is to how to find information about certain item from a long video
without a need to watch the entire video. The second problem is how to connect
information in the videos to the existing collection data about these same items.
One solution is to publish videos online and ask help from the Internet commu-
nity. Since participants may not want their appearance to be shown to the whole
Internet, it might be easier to create videos so that only the objects and the hands
of the people are visible but never the faces of the participants. Hands are impor-
tant since people usually like point out the details they are talking about. This
increases the information value of the video.

The task in this case is to make a tool for video-based documentation that
can be further used in a crowdsourcing project in order to actually tag video ma-
terials. One possible workflow would be as following. Individual objects are
tagged from the video so that they can be easily found from the video and further,
the tags can be linked to the existing object identifiers. If there is no earlier dig-
ital documentation and therefore such identifiers, then the tags could provide a
starting point for that documentation. Spoken information can be then extracted
from the video to a more formal form by volunteers.

I designed a simple video tagging application in order to demonstrate this
crowdsourcing attempt and in order to test the information system design prin-
ciples for open digital heritage. The application called IDA.video is presented in
more detail in the Technical Proposals section.

A quite natural way to organise this kind of Open Data hacker invitation is
to set up a competition. Like I stated earlier, Open Data access does not allow
setting any task or limitations of use by the provider organisation. The data is
provided for free use without any conditions. However, competitions have rules
and this gives a framework where quite specific requirements can be set without
interfering the principles of Open Data.

There are certain aspects that the organizers should take account in this case.
First, they must realise that they are dealing with a very heterogeneous group of
people with varying skills, attitudes and life situations. Someone wants to work
alone and some other prefers working in groups. The other wants to use tech-
nology X while others want to use technology Y. Therefore the initial assignment
should be flexible when it comes to organisation of the projects and technology
used. The institution should also make sure that the task can be accomplished by
working remotely. This increases the number of potential participants. In a prac-
tical level, the organizers need to make sure that they receive the source codes of
the applications with a free licence. Otherwise they might end up to vendor lock
situation, where no one is able to alter, repair or update the applications.

Organizers should also understand some aspects of software development.
It is possible that a novice programmer or programmers are not able deliver ac-
ceptable solution despite all the effort. The end result is then an application that
does not work properly or that is highly unreliable. If the original idea was to use
this software for crowdsourcing, it means that the users become frustrated and
the crowsourcing effort is not fulfilled. Repairing the software that may not be
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well documented, or that is designed poorly from the beginning, requires consid-
erably amount of work. In addition, for a hacker this kind of “fixing” is rarely as
pleasing than creating something completely new.

Another problem scenario is that the development of the software stops for
some reason when there is, for example, only ninety percent of the required func-
tionality implemented. This “almost finished” situation is difficult. Although
there is only ten percent of functionality missing, it does not mean that there is
only ten percent of coding work left. This ten percent might require very spe-
cific expertise, like skills in statistical analysis, for example. Finding a person that
has required expertise and who is able to complete the application can be very
challenging.

There a couple of issues that are specific to open data crowdsourcing. Like I
mentioned earlier, a broken crowdsourcing platform efficiently destroys a crow-
sourcing project. The second problem is a user interface design. Easy and attarac-
tive user interface is essential for a crowdsourcing project. However, designing
this kind of interface requires other skills than coding. The third issue is defining
the task itself. The task size should be reasonable. In traditional crowdsourcing
projects the task can be identifying of millions of hand written words, for exam-
ple. The size of the task does not matter since the work can be shared between
participants and the actions of participants are independent of each other. The
situation is different in a software project that aims to a creation of a crowdsourc-
ing platform. There must be a consensus of the methods and division of work
between the participants. When the task is complex, the possibility that the con-
sensus is not found and the division of work is not possible.

Opening information and documents for free use benefits individual enthu-
siasts as well as random heritage seeker. However, if heritage institutions want
to benefit from hacker community, they must prepare to use some resources to
it. They must define what they want, they must have understanding on open
source software development, they must offer a channel for discussion and ques-
tions and they must have some understanding of the concepts involved. Still,
there is no guarantee that there will be any usefull input. However, there is a
possibility for a very successful project.

Inside Institutions

It is a sad fact that small museums have no resources to create fascinating, in-
teractive applications for their exhibitions. One can even speak about digital di-
vide between small museums and large, more resourceful museums. However,
at least part of these resources could be available also for small museums if muse-
ums were hackable. The idea of “hackable museum” means that a museum opens
its materials for third parties through a public application interface enabling pro-
gramming communities to create new uses and new ways to present materials.
Could museums benefit of the hacker community for creating computer-based
exhibits and what would that require from the museum?

Computers and skills needed to use them efficiently have always been a
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problem for museums (Parry, 2009). According the survey carried out by Open
Exhibits4 in 2010 (OpenExhibit, 2010), 54.7 percent of all respondents said that
the main reason for not having computer-based exhibits was the lack of techni-
cal staff or staff time. However, 77.3 percent was interested or very interested to
develop their abilities to produce computer-interactivities in house. In the same
query executed in 2009, 88.7 percent of all respondents were interested or very
interested to use open-source software for development of computer-based ex-
hibits.
Museums except that computer-based exhibits are something else than mouse

controlled info kiosks. There must be an intuitive user-interface, it must be inter-
esting and the “wov-effect” wouldn’t hurt either. One of the respondents said:

"it needs to be different than what a user could find at home or the library.
needs to be transparent in its user interface. needs to represent an idea or
phenomonon in a way that uses the medium intelligently".

Creating new kind of user-interfaces requires highly specific skills like computer
vision programming and knowledge of micro-controllers. In free markets the
monetary value of these skills can be quite high and therefore purchasing them
as services is not an option for small museums. Other option is to purchase on-
the-self products - which may not be affordable neither - but even they requires
technical skills and time in order to set up properly. Still, museums are very inter-
ested of creating computer-based exhibits and museums have a positive attitude
towards open-source software. When these two are summed up, it seems that
museums and hackers could have a future together.

Museums could be interesting targets for programming communities for
three reasons. Firstly, museums can offer interesting problems to hackers: Devel-
oping new kind of interfaces based on computer vision or using geolocation infor-
mation in order to guide the visitors, for example. Secondly, museums do have
interesting digital content. They have huge amount of digital image data, 3D-
models, digital audio, video materials, text files and databases. This is suitable
material for image analysis, virtual reality applications, data mining or something
to be combined with information from other open interfaces like Wikipedia. The
third thing that museums can offer is a public place — and therefore publicity —
for experiments.

However, even if hackers could see museums as places for interesting projects
there are at least two major problems in a hackable museum. The first one is how
are the needs of the museum adapted to the installation designed by an indepen-
dent designer or designers? Obviously museums are titled to define what kind of
exhibits they have in their museum and what purpose they serve. The problem
is how willingly are volunteers to respond to these needs. If museum sets too
high requirements for example in pedagogical sense for their hacker-generated
exhibits, there might be no exhibit at all. What interest hackers is the technical
challenge and possibility to create something fun that others can enjoy. If there
are too much other requirements that must be also taken account, it is possible
that these requirements takes the fun out of the task. This obviously is a prob-
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lem from museum’s point of view. Museum is not interested about the technical
solution but what can be achieved with it.

At least a partial solution can be found from open-ended play which was
also mentioned in the survey by Open Exhibits. By open-ended play I mean that
the system has no path to follow and therefore the outcome could be different for
individual users. Open-ended play gives room for exploring, browsing and wild
combinations. It is also much easier to achieve when there is little interaction
between museums stuff and designers of computer-interactivity (hackers in this
case). It also easier for museums to define what they want if the end-result is not
fixed.

The second problem is the maintenance of the computer-based exhibits that
can contain highly tailored elements. Event though the hardware setup is simple,
there might be complex dependencies between applications, some sort of cali-
brations that must be run, or hardware dependent code that breaks the system
if one component have to be changed due to hardware failure. The situation is
similar to complex installations by media artists. There is no simple solution for
the maintenance problem. Museums may try persuade developers to write some
documentation, which is not a very popular task among developers. On the other
hand, developers of open-source software has positive attitude towards error re-
ports (bugs). Bug reporting is one way to improve the software and this might
be also the maintenance route in this case. It means that museums have to know
something about the practises of bug reporting.

In the Technical Proposals chapter I introduce an exhibition application called
TULmaps. The purpose of the application was to offer information about the
buildings of a certain area in a easily accessible form. It was a combined experi-
ment of using a tangible user interface and testing the API provided by the IDA
platform. The point here is that the application could have been created any-
where in the world and it could be also used anywhere in the world if required
hardware was available.

Open digital access and hacking competitions could be an interesting model
for museums. After opening a public interface, museum can organise hacking
competitions or “exhibition hack labs” for programming communities for creat-
ing new ways of presenting their materials. This would help them to make their
materials more accessible and have interesting exhibition applications for their
visitors. However, the lack of generic interface makes it difficult to participate
since every museum has their own methods of accessing data. In order to in-
vite hackers to the museum field, it is important that there is digital access to the
museum’s materials without bureaucracy and interference by the museum.



6 TECHNICAL PROPOSALS

My main methodology for finding design principles for open information system
for heritage use has been prototyping (Hédyrinen, 2012). I wanted to have a very
practical, firsthand experience of technical aspects of digital heritage and use that
experience in order to find some design principles for open digital heritage infor-
mation systems. I have developed software prototypes in order to find practical
solutions for open and sustainable information systems. These experiments are
not finished applications. These experiments include a cultural heritage database,
a presentation software, a video tagging demo and tangible user interface exper-
iment for an exhibition use. The first version of the database was implemented
with a traditional database system and the second experiment was done using
XML as a storage format.

6.1 CIDOC-CRM and semantic templates

While searching solutions for problems in data modelling during the 3D-Bridge
project, I found the Conceptual Reference Model (CRM) developed by CIDOC.
CRM provides an even-centric model for documentation thus replacing item-
centric approach. In addition, the CRM is developed for cultural historical doc-
umentation and it is easily extensible. There was no enough time to adapt CRM
in the 3D-Bridge project but I chose CRM as a basis for my own documentation
framework. The framework was called IDA-framework. It was developed in
co-operation with the University Museum of Jyviaskyld. The framework imple-
mented CRM as a documentation model and it introduced the concept of seman-
tic template for managing the input for different kind of targets. I have presented
the IDA-framework more detail in my conference papers in CIDOC 2008 and EJC
2010. These papers can be found on the Included Papers section.

The initial idea of the IDA-framework was to create a test environment for
non-item centric documentation of cultural heritage. CIDOC-CRM offered an
event-based model that could replace the item-centric model and that also could
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provide the semantic basis for whole documentation. IDA-framework used the
concept of semantic templates. These templates were modelled according the
principles of CIDOC-CRM:

The idea of a semantic documentation template is to provide a record type
specific documentation frame that can be defined by organisation respon-
sible of documentation. The template defines a typical case for a record
including default properties, required events, possible events and possible
parts. More precisely, documentation template maps a part of thesauri to
a partial domain ontology that is build on top of CIDOC-CRM. (Héyrinen,
2011)

A semantic template is a template for a documentation of certain specific group
of targets. This target can be a person, a building, an event or certain type of
furniture, for example.

6.2 IDA, a Relational Database-based Prototype

The CIDOC-CRM consists of classes and properties. The class hierarchy and
properties are held in RDFS files. These files also includes also additional classes
that expand the classes of CIDOC-CRM. Actual records (eg. instances of classes)
are linked to this hierarchy with many-to-many relations stored in separate join
tables. Properties that links indivual records to other records - like, for example,
a property between a person and the name of the person - are stored in their own
table.

The actual data, like dates, appellations and descriptions, are stored in data
tables, which are then linked to the records via join tables. This means that a
record in IDA is merely an identifier number. This, very atomic structure allows
very detailed referencing to different parts of the documentation. For example,
the title of an artwork is an entity that can referenced independently from the
artwork itself or the construction event of a building can be documented as a
separate unit.

The IDA-framework has a simple XML-based application programming in-
terface (API) that can be used for adding, modifying and querying the content.
The query functions are open for everyone but adding and modifying functions
requires an approriate account.

The listing 6.1 shows an example query. The first node is the command node
that defines the functionality of the query, which is searching in this case. The sec-
ond node is the class of digital images which is followed a property “represents”
and the “Buildings” node is the object of that property. If the “Buildings” node
had on identifier (id), then the query would search images that are representing
certain building. Finally, the “result” node defines what information is send back.
In this case the result includes the filename of the file and the name of the build-
ing or buildings that image presents. The idea of this very verbal query language
is that queries are be self-documented and understandable also for outsiders. If a
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LISTING 6.1 An IDA query for images presenting buildings.

<?xml version="1.0" encoding="UTF-8" ?>
<search>

<Digital_Image>

<represents>

<Building />

</represents>

</Digital_Image>

<result is_identified_by="filename">

<represents is_identified_by="name" />
</result>
</search>

query language is simple, then using it is possible for more wider audience than
more complicated query languages.

The development of IDA revealed some limitations of relational databases.
In order to build flexible documentation system, a relatively complicated struc-
tures had to be used. The SQL queries themselves get longer and longer to the
point where it was hard to figure out what each query actually did. As a re-
sult, the complexity of the system increased accordingly to the flexibility of the
documentation model. This was because of the relational database model itself.
Relational database model is predefined and rigid and every attempt to make an
application more flexible increases the complexity of the system because every
exception must be coded against the nature of relational database.

The most serious problem of relational databases is their suitability for long-
term preservation. Relational databases are built for effiency in mind for handling
large datasets. This requires different kind of optimatisations in a way the data is
stored. This means that data is stored in application specific form that can not be
accessed without the specific database management application which naturally
forms a problem for long-term preservation.

Relational database introduced also other kind of problems. Although SQL
is a standardised, there are different SQL dialects between DBRMS which are
not compatible with each other. In other words, switching to a different DBRMS
- like switching from MYSQL to POSTGRESQL - is not trivial and requires code
changes. This means that some kind of vendor lock is created. However, there are
intermediate layers that solves this problem by translating queries to the DBRMS-
specific dialect. One of these layers is MDB2, which was used also with IDA-
framework. But even using this kind of layer did not solve all the problems.
There was even difficulties when application was moved from development ma-
chine to the production machine. While everything was working in the develop-
ment machine, the system did not work on production server because there was
a different version of MDB?2. If even I - the creator of the software - had problems
to get the system to run in different environments, how could that work with less
experienced users?

The development of IDA revealed several critical points of software devel-
opment in the field of cultural heritage. The first notion was that discussion with
museum staff who has no IT-expertise, gets centered around user interface issues.
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A user interface is the only visible component of the software and therefore this
is not surprising. The user interface is usually the only contact point for museum
workers to the software and for them, it is a tool that they use on their daily work.
One can say that for an average museum worker the user interface is equal to the
application. This creates a difficult situation for the software development. For
example, there can be two totally different kind approaches or systems (for exam-
ple a database driven system and XML-based system) that lead to very different
kind of solutions in implementation and software architecture levels. But for the
users the only thing that matters is the user interface. This makes communication
difficult between developers and users.

The IDA-framework was tested with the materials of University Museum
of Jyvaskyld. The material included maps, blueprints of the buildings and im-
ages of the Seminaarindki alue. The most challenging part of the process was the
ontological analysis of the materials and defining semantic templates according
to that analysis. The software was developed simultaneously, which made things
even harder.

6.3 IDAXML, an XML-based prototype

The development of database-driven IDA showed some shortcomings of rela-
tional databases in the field of cultural historical documentation. The main issues
were the data modelling issues related to the rigid data structure, the problems
in opening the data and suitability for long-term preservation. Therefore an al-
ternative approach was needed. This approach is based on using XML files as a
main data storage.

IDAXML is a partial re-implementation of IDA-framework with XML back-
end. The idea was to test file-based approach as a replacement of relational
database. IDAXML is based on CIDOC-CRM and it uses semantic templates sim-
ilar to IDA. IDAXML is a XML file repository with an API that allows addition of
the content (currently modifying is not implemented). The main difference from
the previous, database-driven approach is that data is stored in XML files that
can be accessed directly by anyone. IDAXML has no internal data structure like
relational databases. Instead, IDAXML exposes all data to external inspection.

When a IDAXML receives a new record via its API, it is first validated
against the structures of CIDOC-CRM. Then each the record and each of its prop-
erties are given unique identifiers. Finally the actual XML files are written. Each
record has its own XML file which includes all its properties. For example, any
man-made object has at least a production event. Therefore each record of man-
made object has at least to files: the record itself and the production event of it.
They both have individual ids that are expressed also in the file names. The file
name of a XML file includes also a class identifier of the record.

The listing 6.2 shows a person record. Appellations are included in a same
file than the record that they label, but they still receive they own identifiers.
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LISTING 6.2 A person record with an appellation property and birth event.

<?xml version="1.0" encoding="UTF-8"?>
<Person id="E21_1jgAS">
<P1F.is_identified_by>
<E41. Appellation id="E41_8hCck">
<has_value>
<name>Ton Roosendaal </name>
</has_value>
</E41. Appellation>
</P1F.is_identified _by >
<P98B.was_born id="E67_zXxf]"/>
</Person>

However, events are stored always as individual records. Therefore the birth
event of the person has its own identifier (E67_zXxf]) and its own XML file called
“E67_zXxf].xml”. All properties are bidirectional which means that the birth
event file includes reversed property to the person record.

Using atomic XML files has certain benefits. Firstly, using several individual
files instead of one gigantic file makes up-to-date cloning (mirroring) of the con-
tent simple. Instead of downloading one big file every time the content changes,
one can fetch only files that have changed and files that have been added. Second
benefit is that failure in file IO when saving the content does not corrupt whole
information storage but only one file. Thirdly, separate files per identifier makes
id-based access very fast and trivial. Every record can be referenced by the file
name. This means that harvesting the data can be done without the need of an
APIL.

IDAXML does not provide any query functions for the content. Instead
individual XML files are offered for direct online access. This kind of structure
is not very efficient for information retrieval purposes. Although records can be
fetched instantly by their id, it is not easy to search, for example, persons by their
names. There are two possible solutions for this: use of aggregation files or use
of relational database for information retrieval. The idea of aggregation file is to
collect certain kind of information to a same file. Typical case would be names of
persons, names of places, titles of artefacts etc. This way searches can executed
simply by examining specific aggregation file instead of thousands individual
files.

The creation of aggregation files is technically simple. The most simple case
would be the creation of an aggregation file that includes every record in the
system. This allows using more efficient XML tools - like XPath, XQuery or XSLT
- for querying the content. The listing 3 presents an XSLT file that displays all
persons and their birth years sorted by person names from the aggregation file
from IDAXML. In a real production environment this aggregation could be done
in a separate background process.

The second option for solving the query problem is the creation of database
for information retrieval purposes. This makes querying very fast and famil-
iar for those that are used to work with relational databases and SQL. However,
this approach has some drawbacks. Firstly, creating an efficient database is more
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LISTING 6.3 An XSLT file for displaying person and their birth years.

<?xml version="1.0"?>
<xsl:stylesheet version="1.0" xmlns:xsl="http://www.w3.o0rg/1999/XSL/Transform">

<xsl:output method="html"/>

<xsl:key name="nameByld" match="/root/E41. Appellation/P1B.identifies" use="@id"/>
<xsl:key name="birthByld" match="/root/Birth/P98F.brought_into_life" use="@id"/>
<xsl:key name="dateById" match="/root/E52.Time—Span/P4B.is_time—span_of" use="@id"/>

<xsl:template match="/">

<html>
<head>
<link rel="stylesheet" type="text/css" href="my_style.css"/>
</head>
<hl>Persons</hl>

<xsl:for—each select="root/Person">
<xsl:sort select=".//name"/>
<xsl:variable name="personld" select="@id"/> <h2><xsl :value—
of select=".//name"/></h2>
<xsl:for—each select="key(’birthByld’, $personld)/..">
<p><xsl:value—of select=".//start_year"/></p>
</xsl:for—each>
</xsl:for—each>
</html> </xsl:template>
</xsl:stylesheet>

complex than creation of aggregation files. Secondly, the database requires more
maintaining since it must also reflect possible changes in the structure of the con-
tent. Thirdly, a plain database is not usually enough but there must some kind of
high-level API instead of plain SQL interface.

These methods for improving information retrieval can be provided by the
content provider. However, an important notion is that both of these methods
can be performed by outsiders. They can create aggregation files privately or
publicly and they can create databases by harvesting the XML files. External
developers can even provide independent API for the content for everyone to
use. This openness has two effects. The first effect is that this saves resources of
the content provider organisation. Although it can provide more efficient access
with the methods described earlier, it does not have to do it. The content is still
available even if the organisation does not make any effort in this front. The
second effect is that developers have full freedom to organise and then query
data as they wish.

Having a XML file-based storage means isolation between the internal tools
of a heritage organisation and accessing methods for the content they provide.
The organisation is free to modify and change their internal tools. These changes
are not reflected to the content storage. This makes the system open by its design.
Using XML files directly is not simple but it allows outsiders to build functional-
ities with the data, like a query API for example. Although IDAXML is more a
demo of a open data design principle for digital heritage than a finished applica-
tion, it was still able to demonstrate the benefits of XML-based approach. Using
XML files as a data storage solved many issues with databases. XML files can be
accessed as they are which makes them open data. The whole structure is flex-
ible which matches well with the needs of the cultural heritage documentation.



100

Despite the flexibility, the system provides a permanent environment for manag-
ing cultural historical data. Text-based files can be harvested in many ways and
structures can be revealed even without any further documentation.

The main problem is still semantic modelling which remains as a difficult
task. Other downside of this approach is huge amount of individual files. Also,
since search engines do not index XML files, an extra effort is needed to ensure
search engine visibility. However, a search engine friendly HTML presentation
could be quite easily constructed automatically from XML files.

One interesting possibility that could solve some of the problems in this
kind of systems is text encoding. In text encoding interesting text elements in
a free text are marked with tags. One example of this kind of markup is Text
Encoding Initiative (TEI). For example, persons and names of the places can be
marked in the text. This allows reliable identification of persons also in cases
when persons are identified indirectly like using word “he” or “Mrs. M”. This
allows documentation with free texts still enabling formal markups. For cultural
historical targets this approach suites well. A good example of successful text
encoding is project called eMunch (Munch Museet, 2011), which is a repository
of Edvard Munch’s texts, postcards and notes.

6.4 IDA-presentation

Museums create a lot of different kind of compilation works - like video docu-
mentaries or slideshow presentations - in order to use them in exhibitions, dif-
ferent kind of events and seminars. A typical process involves searching images,
videos and audio records from the museum’s collection and then using some au-
thoring program to construct the presentation. In this process media elements are
copied to the presentation leaving no traces to the original element. Practically
this means that information is packed for human understandable form into the
presentation but at the same time this new context of the media elements is lost
from the information retrieval point of view. By using the search engine terms, it
can be said that the presentation is part of deep web.

The compilation work involves human authoring that creates new infor-
mation and new connections between elements. Therefore any new compilation
work itself creates a new context for media elements used. For example, when
a presentation is made for museum’s exhibition, it re-contextualises any media
elements used and if that information could be “seen” by original elements that
would enrich them. If presentation is made, for example with PowerPoint, a set
of images are copied to the presentation from the collection management soft-
ware and some texts are added (in worst case also the texts are copied from the
same source) in order to contextualise the image.

From the information management’s point of view compilation works made
inside museums have several flaws. Compilation works duplicate information
and materials and thus makes copied information outdated when original infor-
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mation is modified. Secondly, if there is new information introduced in the pre-
sentation, that information is never feed into to the original information source.
Third flaw of compilation works is that they require extra work even if they are
merely duplicating information. In addition, the formats used are usually not
suitable for long-term preservation.

There are two solutions for this problem: Either presentations can be in-
dexed afterwards or a descriptive presentation format can be used in order to
use original (ie. not copied) digital items in the presentation. In re-indexing the
connections between original digital items and items used in the presentation are
construed afterwards. In some cases this can be done automatically while other
cases requires manual work. For example images in web pages can be automati-
cally indexed if the file names of the images haven’t changed from original. Links
from the original file context (like collection management application) to the new
web pages can be then created automatically. But if presentation is made by using
descriptive meta format, media elements are not copied and the presentation can
be queried for certain elements making elements aware about the new context.

IDA-presentation uses the latter solution: it is a XML-based presentation
program. The file format of the IDA-presentation is heavily based on Synchro-
nized Multimedia Integration Language (SMIL) (W3C, 2008). Using SMIL for cul-
tural historical multimedia exhibitions is not new (Hong et al., 2005). However,
the application is not a SMIL-viewer but the adaptation of the ideas presented
in the SMIL. There are no slides in IDA-presentation. Instead the presentation
is based on timeline and named regions, similarly to SMIL. With SEQ and PAR
tags it is possible to control whether different parts of the content is presented se-
quentially or parallel. IDA-presentation adds two features to SMIL: support for
3D-models and IDA-framework queries.

Support for 3D-models in IDA-presentation is simple but suitable for pre-
sentation purposes. It mostly aimed for showing 3D-models from different an-
gles and it allows exploded views for multi-part objects. The connection to IDA-
framework makes it possible to fetch images or image information directly from
the database. Therefore presentation can be made without duplication of data.

The file format of IDA-presentation is a descriptive format. A file defines
how materials should be displayed without any platform of hardware dependent
aspects like resolution of the screen. Latest development in HTML5 has shown
that web browsers can be used for multimedia and even as a 3D platform. It
would be quite possible to convert IDA-presentation to HTML5-presentations
for example by using Popcorn.js. This conversion possibility highlights the idea
of descriptive formats. These formats can be always reinterpreted for current
platforms and hardware unlike, for example, HTML5 presentations with their
tight integration to Javascript. XML-based format can be harvested for certain
images or objects. This way it is possible to check if certain image or object is
used in a presentation and this information can be attached to the original target.

In its current form IDA-presentation is not practical, since files must be hand
written. But with a decent graphical user interface this would allow creation of
platform independent, future-proof, time-based presentations for museum exhi-
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bitions for example. The another thing is if the need for this kind of “documenta-
tion” presentation is seen by the museums. As one of the museum personnel said
about the presentation in action: “It looks like a Powerpoint presentation”. This
illustrates the problem of “selling” the idea of sustainable information systems
for the museumes. If there is no any visible difference and if using the new system
would mean abandoning the previous practises, then it is difficult convince users
that this would be worth of trying.

Technically IDA-presentation is built in top of the OpenSceneGraph library
(Osfield, 2008), which is an open source high performance 3D graphics toolkit
and video support is implemented with FFMPEG.

6.5 IDA.video

Videos are good, fast and affordable method for documenting things in their con-
text. Sounds and environment can be captured easily without any technical ex-
pertise. The problem is how to find separate parts, objects and concepts from the
video afterwards without the need to watch entire video. The problem can be
solved by linking certain moments in the video to a certain tags. Tags themselves
can be anything from arbitrary names to categorised keywords or database items.

IDA video is a simple, XML-based video tagging web application. The ap-
plication demonstrates open design principles. Besides the open source code,
openness means that all data (videos, tags and tag names) can be copied by any-
one. The data is in XML format that can be accessed directly for information
retrieval purposes. This allows users to copy or mirror data or they can integrate
information they own applications or develop new user interfaces. IDA.video
provides API for data manipulation. This means that it is possible to build alter-
native interfaces also for tagging, not just for viewing tagged videos.

Tags, attached tags and projects are stored in simple XML files. Because the
data format is XML, it can be easily extended. Tags are just nodes in XML-file and
the content of those tags can be defined by the users. They can include HTML or
links to permanent URIs, for example. IDA.video is based on projects and tags
associated to project. Every video is attached to a project and all videos in the
project share same tags. This allows users to build tag structure that is specific
for a certain perspective.

IDA.video is designed to be open. All data is kept in XML files that can be
donwloaded and examined by anyone. Every project has its own tag vocabulary
(tags.xml). One can study what tags have been created and how they have been
applied to the videos. Only thing that obviously can not be copied is user’s pass-
words. Passwords are placed inside a php-file that cannot be downloaded. This
solution is a compromise between simple implementation and security.

The file structure of the IDA.video can be seen in Listing 6.4. The file files.xml
lists all videos and defines in which project each video belongs. Every project di-
rectory contains tags.xml file that defines what tags are created. Tags_of_ - files
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FIGURE 10 A screenshot of IDA.video. The tag (“image of the cat”) has been clicked
on the right panel and video has jumped accordingly showing the image of
the cat on the video.

LISTING 6.4 File directories of IDA.video.

|— files

I |— files .xml

I |— juval.ogg

|— projects

I |— homemuseum

| | | — tags.xml

| | | — tags_of_file_juval_by_user_arihayri.xml
I | | — tags_of_file_juval_by_user_testuser.xml
I |— blender_films

I

lists attached tags for a certain file by a certain user in one file. The name of the
file describes which file and which user is in question. The name of the file can
be constructed by reading the content of the users directory and the content of
files.xml.

Part of the openness is that there are some features that are expected to be
implemented by the users. For example there is no search functionality of any
kind. If user wants to implement a search for tag names, then the users must
download tag files from each project and create a some kind of index of them in
order to provide a search.

IDA.video is a prototype of applying open design principles to cultural her-
itage information systems. Although it is a small scale application and it was
tested with only few videos, it still showed that these principles are functional.
The application with its content can be easily moved to another PHP-enabled
server and the content can be mirrored to another machine without permissions.
The actual application logic can be re-implemented quite easily. Basically, the ap-
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plication just need to keep list of videos and tags and offer ability to apply tags to
the videos. All this information is kept in XML files that are publicly available. In
addition, there must be a way to view videos with tags and a simple user rights
system.

6.6 TUlLmaps

TULmaps was an experiment to build an tangible user interface for materials
related to the campus area of Seminaarindki. A tangible user interface means an
interface that is used by manipulating (usually non-technical) objects, like pieces
of wood or some kind of markers. The idea was to test the API provided by
the IDA-framework in practise. TULmaps is a concept of affordable and durable
tangible user interface demo using IDA-QL as an information source. The main
idea is to introduce a format that can be further utilised by “museum hackers”
and to test the concept of hackable museum in practise. Demo is using devices
that museums either already have (PC, data projector) or that can be purchased
affordable (webcam). The source material is from the collection of the University
Museum of Jyviaskyld and the target area is the old campus area of the university.

Using tangible user interface with computer vision has some benefits in the
museum environment. It does not need complicated devices, switches or wires.
User interacts with “non-computer” items like paper or wooden blocks. Mak-
ing these elements can even be part of the experience for example for children
groups. This creates certain warmth compared for example of using sterile touch-
screens. Tangible user-interface is also a very natural way to interact with the
computer. One does not have to be afraid of accidentally touching the surface
like in touch-based systems. System is also affordable, components can re-used
in other projects and it is also durable since complex mechanical constructions
are not needed.

TULmaps is a concept of affordable and durable tangible user interface
demo using IDA-QL as an information source. The main idea is to introduce
a format that can be further utilised by “museum hackers” and to test the con-
cept of hackable museum in practise. Demo is using devices that museums either
already have (PC, data projector) or that can be purchased affordable (webcam).
The source material is from the collection of the University Museum of Jyvaskyla
and the target area is the old campus area of the university.

The user interface of TULmaps is any relatively flat surface with physical
marker object or objects. The marker object has certain color or color combination,
that makes it identifiable by means of computer vision. A webcam is pointing
to the surface and the image is projected to the surface with data projector. A
user studies the map by moving the marker to different places. The map can be
a static, physical map or a projected image. When user moves the marker for
example over a building, the system shows information and images about that
target.
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FIGURE 11 Markers among other objects have been detected by the tracking software.
The green marker on the left has only position information but green mark-
ers with red dots have also orientation information.

There are two parts in the system; a tracker application and a display appli-
cation. The tracker application uses simple algorithm to track markers. Markers
are objects with certain color and size that can made of simply by cutting pieces
of colored, non-glossy paper. In this case place markers of the buildings were
placed by hand but the concept could be fully automated if buildings had ge-
olocation, for example GPS-coordinates. When the map is placed in the same
coordinate system, the place markers for the building could be created automat-
ically. TULmaps recognises two types of markers; position markers and orienta-
tion markers. Position marker is a marker that work as a cursor and by moving
that, a user can study the area showed by a map. Orientation marker is similar
to position marker but it has also orientation that can be tracked. Therefore it can
be used as a virtual camera or as a generic pointing device when there is a need
for aiming.

Top projecting introduces challenge to marker detection. Because images
are projected on top, also markers receives the image. This makes detection
harder since the colors and shapes are changing according the projected image.
A simple solution for this problem is to design application so that there is no pro-
jection in top of the markers or that projected image does not affect the detection
of markers.

A second version of the same interaction concept is a case where a full 3D-
model of the area exists. Now also the marker’s orientation is tracked and it
serves as a virtual camera. The map serves as an orientation help for the user
since user always knows where hers virtual viewer is located in the map. Simi-
larly to the first demo, additional information can be provided when user places
physical marker in the top of hot spots.
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FIGURE 12 A View from the webcam: The webcam is placed in a tripod with the data
projector. A green marker is inside the building hotspot and information
about the building is shown. “Area” is debugging information and it means
the size of the marker and black blobs in the text are caused by demo’s
insuffient support for scandinavian characters.

The actual application was built by using Blender and OpenCV computer
vision library. Blender is an open-source 3D-modelling, game development and
video editing software. Blender provides programmable real-time 3D environ-
ment by its game engine. Blender provides two ways for programming interac-
tivity: Python programming language and logic bricks. Python provides a full
programming environment that can be used for creating complex interactivity
and games inside Blender. With logic bricks it easy to detect collisions between
objects, for example. Together these features makes Blender efficient prototyping
platform.

Blender is responsible of displaying content and fetching data from the
database. Hotspots, areas that launches actions, are marked with 3D boxes in
Blender scene. In this case, every boxes marks the location of a building and
they every box has an ID that refers to the building’s id in the database. When
user places the marker in the top of building, the display application (Blender in
this case) detects it and makes a IDA query for information and image about the
building.

The tracking application was programmed with C++ using OpenCV com-
puter vision library. Data transfer between Blender and the tracking application
uses UDP protocol. This makes it possible to run the tracking software and the
display software on different computers.

The TULmaps demonstration proved that API developed for the IDA-frame-
work was useful also for this kind of application development. All the materials
could be fetched from the server to the application programmaticaly. Data and
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materials are always up to date without any effort. However, from the long-term
preservation point of view the demonstration has some weaknesses. First weak-
ness is the use of API. Change in the APl is likely to break the application. This is
a generic problem with APIs since the change would break all applications using
the same API. If the backend used XML files as a data storage, TUL.maps could
have been implemented by directly accessing to XML-files. This could have been
even simpler method since the application only fetched images of the buildings
and some data like description, a building year and the name of the architect. By
using XML files directly one avoids problems caused by changes in the APIL The
second problem is the platform itself. The Blender software is constantly chang-
ing and it is very unlikely that the demonstration will work in the future releases
of Blender.

6.7 Demonstrations

Source materials of application demonstrations came mostly from the collections
of University Museum of Jyvaskyld. The Museum collects, preserves, makes re-
search and exhibits material related to the past and the present of the University
of Jyviaskyld as well as the diversity of nature in Central Finland.

Maps

Two kinds of items were selected from the collections: maps and architectural
drawings. There were about 200 maps and 100 architectural drawings in the mu-
seum’s collection at the time of the experiment. A simple web application was
created for browsing the maps. Maps can be browsed by the place, by the au-
thor or by the type of the map. The whole user interface was built with HTML
and Javascript. More detailed explanation can be found from the conference pa-
per called “A Template Based, Event-Centric Documentation Framework” later
in this work.

Documentation of Seminarium building

Seminarium building was finished in 1883 and it is located in the campus area of
University of Jyvaskyld. The building was renovated in 2010 and image materials
from different stages of the renovation was photographed by Riikka Mikipelkola.
About 350 images were selected and those images were inserted to IDA-framework.
A special structure was needed in order to organise images. The building were
split parts like rooms, hallways, stairs and windows (see Listing 6.5). The images
were then attached to these parts so that they could be browsed more easily (see
Figure 13).

Because database already included old images presenting different parts of
the building, there was a need to separate renovation images from the old im-
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FIGURE 13 Three screenshots from the browsable user interface of the renovation im-
ages. From the left: showing base images of the room, structures of the
room, showing coatings of the room.

ages. Obviously, the date that photograph was taken did separate images al-
ready but more semantic solution was needed. As a solution, the parts of the
building were further divided - when needed - to structures like floor or ceiling.
In addition, “coating” was added as a separate section for holding images that
are representing painting or other surface operations. The same database was
later used for creating a presentation to the opening ceremony of the Seminarium
building.

LISTING 6.5 Semantic relations between building, rooms, structures and coatings. Sim-
plified presentation based on CIDOC-CRM.

<Building name="Seminarium">
<is_composed_of>
<Room name="Main Hall">
<is_composed_of>
<Structure name="floor" />
</is_composed_of>
<bears_feature>
<Coating name="decorative painting" />
</bears_feature>
</Room>
</is_composed_of>
</Building>

Presentation of the renovation of the Seminarium building

IDA-presentation was used to construct a multimedia exhibition for the opening
of the renovated Seminarium-building. Listing 6.6 shows an example of that pre-
sentation. The presentation shows renovation of the roof structure of the Sem-
inarium building. Lines from 5 to 7 define regions where content is displayed.
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The actual presentation starts from the line 12. The “seq” node starts a sequence
that displays following nodes in order. The first node is an “img” node that de-
fines the file name, duration and the display region. It also defines a callback, that
fetches the meta information of the image from the IDA-framework. The image in
question is a high detailed graph of the phases of the roof and it can not be read at
average computer resolution at once. Therefore the image is shown in parts with
panZoom property. A group of “animate” nodes defines what part of the image
is visible and how long. In the line 19 there is a direct query that fetches all the
images that present the roof (the roof is part of the building and its ID is 1519).
Each image is shown 10 seconds except those that are defined in “replaceMedia”
nodes. These nodes makes it possible to override the default behaviour and, for
example, show individual files longer (lines 20 - 22) or hide some files (line 23).

The presentation is divided to several files. Each file presents a certain part
of the building or a whole building. These files are combined as a single presen-
tation by a master file which simply lists files in that order that they should be
presented. This makes the presentation flexible and it makes easy to present only
certain parts of the presentation.

LISTING 6.6 IDA-presentation file format.

1 <smil>

2 <head>

<layout>

<root—layout>

<regionlmage id="full" left="0" top="0" width="100" height="100" z="-9" fit="meet"/

>

6 <regionText id="IDA_imageNote" left="2" top="10" width="20" height="90" z="-3"
backgroundColor="" fontSize="20"/>

7 <regionText id="title" left="2" top="2" width="100" height="100" z="-2" fontSize="
30" >Vesikatto</regionText>

8 </root—layout>

9 </layout>

10 <transition id="fade" type="fade" dur="1s" />

11 </head>

12 <body>

13 <seq>

14 <img src="2010_03_28_18_49_071361764382_u.jpg" dur="114" region="full" callBack="
IDA_all">

15 <animate attributeName="panZoom" begin="0" dur="4" from="0,0,100,100" to=
0,0,100,100"/>

16 <animate attributeName="panZoom" begin="4" dur="1" from="0,0,100,100" to="
0,55,45,45"/>

17 <animate attributeName="panZoom" begin="5" dur="19" from="0,55,45,45" to=
0,55,45,45"/>

18 </img>

19  <query src="<search><CRM_Entity_id="1519"/><result is_identified_by="name’></result
></search>" region="full" imageDur="10">

20 <replaceMedia src="2010_03_28_18_49_191979369887_u.jpg" >

21 <img src="2010_03_28_18_49_191979369887_u.jpg" dur="30" region="full" />

22 </replaceMedia>

23 <replaceMedia src="2010_03_28_18_49_071361764382_u.jpg"></replaceMedia>

24 </query>

25 </seq>

26 </body>

27 </smil>
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7 CONCLUSION

If we measure the importance of some institution to digital heritage by the amount
of its digital objects, then heritage organisations are prominent among the central
players. The problem is that many heritage organisations see digital heritage as
an extension of tangible heritage that can be processed, controlled and authored
in the same way as tangible heritage. But merely producing copyrighted digi-
tal surrogates and other materials is not enough any more. There are demands
for sharing and enriching that material. The pressure is coming from two direc-
tions. First, when it comes to publicly funded museums, there are arguments that
those materials should be public since public funds have been used for creating
them. These arguments are quite similar to those in the Open Data movement.
The second source of pressure is competitive information sources. These sources
offer materials and information which not only overlap with what museums can
supply; they often can be found more easily, and the quality of the material may
actually be better than what museums could provide.

The Internet allows anyone to start their own virtual museum or blog about
heritage issues without any permission from or quality control by heritage or-
ganisations. Search engines pick up all sources they can find regardless of organ-
isational or educational status of the source’s creators. These digital collections
do not need original objects. They grow over institutional and national borders
and overrun various control structures. If heritage institutions cannot - or are not
willing to - answer to these demands, there is a risk that they will be bypassed in
the digital world. Their role in education - and thus their role in society - is en-
dangered. In the long term, this might have a negative affect also to the funding
of these institutions.

Roadblocks

During my study, I was able to spot several structural issues that negatively af-
fect the ability of the heritage organisations to participate in the creation of open
digital heritage. These disadvantages can be dubbed an institutional burden of
official heritage institutions. Some of the disadvantages are related to the prac-
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tices of organisations, and some others to the official status of these organisations.

First, heritage institutions, like museums, are proud of their collections,
which are the result of hard work and monetary investments. But in the net-
worked, digital world a collection of physical assets can be a restrictive element.
For example, a museum might have twenty percent of a certain artist’s paint-
ings in their collection. Publishing information about that missing eighty percent
is not in the interest of the museum since they want to concentrate their efforts
and resources on their own collection. For a person who is seeking information
about the works of this specific artist this situation is not ideal. A tangible col-
lection does not form a constraint to purely digital collections since materials can
be collected from various sources. This renders museums second class citizens as
information providers when it comes to information coverage. By default, as an
information provider a museum is limited by its collections.

Secondly, legal issues, like copyright and privacy issues, are the area where
museums are underdogs compared to non-institutional online sources. Copy-
right in Internet is far more flexible than what it is in official institutions since in-
stitutions must play by the rules. For example, a non-institutional online gallery
may have copyrighted images from different sources while museums are not able
to have those same images on display. The idea of fair use is commonly adopted
in Internet communities. The legal status of fair use differs by country. For exam-
ple, US legislation recognises fair use while Finnish legislation does not, which
complicates the situation even more. In addition, privacy issues must be taken
seriously. The names of persons and their actions are rapidly spread in the In-
ternet when data is published. Thus, careful validation of the published data is
required.

The third issue are the documentation practises of the museums and the
tools that are used for documentation. Museum documentation practises have
taken their form in the course of time. From the beginning of the history of mu-
seums, collection management and documentation have been done internally for
internal purposes. The central point has been physical assets, and the target au-
dience has been the museum expert. Suddenly these practises have become ex-
posed to non-experts when museums have opened their online databases. Their
cataloguing data has its value, but it might be too cursory or sparse for public
use.

The tools museums use in cataloguing and managing collections are de-
signed on these same principles. Being item-centric, the tools poorly support any
different kind of information management. For example, there can be hundreds
of images about the 400th anniversary of a town, with unique identifiers that can
be referenced. A natural “umbrella” for those documents would be the anniver-
sary of the town, but because anniversary is not an item it cannot be documented
in this way. This kind of practice promotes documentation via objects instead of
the actual targets, which leads to awkward documentation and problems in in-
formation retrieval, both internally and externally. Databases and database man-
agement systems are complex systems that are problematic not only for long-term
preservation, but they also restrict the development of more flexible documenta-
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tion models, such as spoken or free writing documentation. In addition, these
systems set technical limitations to the openness and extensibility of the data.

The fourth problem of institutional digital heritage is the lack of resources.
Funding of museums and other heritage institutions is not likely to increase ac-
cording to new demands of openness and participation. If open digital heritage is
wanted, then also performance indicators of museums must reflect the changed
situation. From the website of the museum, open digital heritage materials can
be spread around the Internet, where they can be re-used, combined and shared
further. A website visitor counter won’t provide a valid measurement of success
any more, if it ever did. Performance indicators must take into account the effect
that providing freely usable heritage materials entails.

The fifth aspect of institutional burden is the way these institutions position
themselves regarding expertise and control. Heritage organisations’ attitudes de-
fine how they see their role in the open information network. If a heritage organ-
isation sees itself merely as an institution that collects, studies and exhibits cul-
tural artefacts, then there is no room or need for delivering information outside
the institution for free. Heritage institutions are expert organisations. The ques-
tion is what that expertise means to the external world. For example, if heritage
institutions see the Internet as a source of unreliable and misleading information
that must be filtered out, then this means that expertise is a force of exclusion.
Then control comes as an necessary part of expertise and this is the root of fears
of museums.

Paths to More Open Digital Heritage

Digital assets produced by heritage organisations are needed in order to create
open digital heritage. These assets are the basic building blocks that form the
base of the new heritage. It is also important to realise that the question is not al-
ways about information or knowledge. It is just as important to expose people to
heritage and heritage items in different contexts as it is to provide a single fully in-
formed heritage channel. The contexts could be computer games, location-based
heritage services, blog posts, mobile quiz applications, local virtual museums,
online databases or school assignments. No single heritage organisation can pro-
vide all these contexts. Therefore, we need open access to allow anyone to create
these contexts.

The institutional burden of the heritage organisations can be overcome. Al-
though copyright issues are real and to be reckoned with, they can also be used
as excuse to deny material from the public. Large portions of collection items
have no copyright restrictions. For example, copyrights of collection item pho-
tographs usually belong to the museum. If items are not contemporary art, then
there are usually no copyright restrictions for licensing them for free use even if
other photographs in the collection could not be made available this way. Privacy
issues must be taken into account also. However, documentation does not have
to reveal the real identity of the people involved to outsiders. In many cases the
actual names are irrelevant, as names can be substituted by random identifiers,
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for example.

Further, heritage organisations must break the connection between exper-
tise and control. The change from internal collection space to open information
space in museums is possible only if museums see the value of open information
that is not controlled by them. Expertise does not mean total control, it sim-
ply means valid knowledge that does not disappear if alternative views are pre-
sented. An expert organisation must be understood as a positive force with the
ability to provide something valuable instead of rejecting everything external.

During my work, I have emphasised the importance of understanding the
role of technology in digital heritage. I have shown that technical implementa-
tions affect the visibility of the museum materials to search engines, the flexibility
of the documentation and long-term preservation. The resource and the docu-
mentation issues of the institutional burden are partly linked to these technical
questions. A well-designed information system supports multiple documenta-
tion types, and openness of data does not require extra work, which, in turn,
saves the resources of the organisation. Nevertheless, this requires changes in the
information system design for heritage organisations.

A collection management software should do what its name implies: man-
age collections. A natural default unit for collection management is labelled tan-
gible asset, and a software for this purpose can be implemented on that basis.
However, if this fully item-centric approach is expanded beyond this particular
task, then the only possible result is similarity to an item-centric system. Con-
textualising of cultural heritage objects cannot be done in such a system. Events,
concepts, ideas and memories are not tangible objects. Therefore, ontological
analysis is needed in order reveal all the target’s relevant aspects that could be
connected to each other. The result of the analysis can then be used in the process
of creating a semantic framework.

So far ontological analysis is used mainly for information integration pur-
poses. The CIDOC-CRM is a good example of this. What I am arguing is that
ontological analysis should be extended to the documentation process itself. By
revealing the essence of a documentable unit, it is possible to build a meaningful
documentation platform. This requires a radical change in the tools used for doc-
umentation. They must support semantic documentation in a non-intrusive and
flexible manner.

The design process of museum information system needs to be changed.
Traditional database-driven systems are not the best solution when dealing with
complexities of cultural heritage data. Systems must be open by default, and the
role of tangible assets must be re-evaluated. Semantically precise and machine
readable structures are needed, and these structures must be based on ontologi-
cal analyses of collection items. Documentation of concepts, persons and events
is equally important with the documentation of tangible assets. For small mu-
seums, these concepts, persons and events are mainly local entities with local
nuances. Therefore, it is essential that these things can be defined by local actors.
Local meanings can be built with local terms, not with global vocabulary lists or
ontologies. Thus we can have open heritage systems that serve museums and
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their needs without restricting the participation of the rest of the world.

One possible solution is to use file-based systems where the content is kept
in open file formats. In an ideal case, data is semantically marked up, and se-
mantic interference can be used for retrieval. But even if there were no semantic
mark-up involved, the important thing with the file-based approach is that the
contents of the system can be published as open data without any further pro-
cedures. Data can be mined and filtered by data hackers and data journalists if
files are placed online. From the perspective of long-term preservation, file-based
systems have two benefits. The content of a file-based system can be easily mir-
rored to another server. Basically, one line of code is needed in order to keep an
up-to-date copy in a local machine. The second benefit is a direct consequence
of the first one: content can be stored for long-term preservation since it is plain
textual data and other data formats used are open data formats. In addition, this
approach is suitable also for less resourceful institutions since no extra effort is
needed for opening the data.

Information systems in the age of the new heritage need to be open, sim-
ple and extensible. The requirement for simplicity in these systems is crucial,
especially for small organisations. If the system used is simple, less expertise is
required to modify or even rebuild the system, as the time passes. This means
that the modifications are cheaper and the risk of outdated system is smaller. The
complexity needed can be built by linking several simple systems together via
universal resource identifiers. When these identifiers are systematically used in
the internal system, they can be easily used also externally. This extensibility
is crucial so that new forms of documentation and participation can be imple-
mented and tested also outside of the organisation. One lesson learnt from the
software developed during this work was that there is no user interface design
that would suit to all users. Therefore, it is important to allow user interfaces to
be created independently by the users, who know what suits best for them.

However, despite all the complexity of technical issues and their pertinence
for the openness of the digital heritage, sharing in the name of Free Culture might
simply mean that images provided by a heritage organisation are licensed under
a free licence. No APIs, ontologies, XML or semantics are necessarily needed,
just simple web pages with image descriptions and invitation to participate by
re-using and re-defining visual heritage.

Finally

My definition of open digital heritage is wide. For me, open digital heritage
means shared responsibility for our digital cultural heritage. I see digital her-
itage as something that should not be owned by museumes, libraries or archives.
I would go even as far as to say that digital heritage is one form of free speech.
Defining, redefining, contextualising, re-contextualising and representing our cul-
tural objects is our fundamental right. But this does not mean neglecting the
value of professional heritage keepers. Experts are still needed. Professionally
run museums are still needed. Tangible objects are fragile, and they are best
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kept safe in the hands of trained professionals without any intervention from
outsiders. But digital heritage is different. Digital objects do not break when han-
dled without any expertise. They do not wear out even if handled by millions.
Their meaning might change, but everyone is entitled to transform the meaning
as they please. Experts and heritage institutions should not prevent outsiders
from being part of the creation of digital heritage.

Open digital heritage is not a technical issue, nor is it a non-technical issue.
In order to develop open digital heritage, a holistic view is needed. The nature of
the open Internet, the framework of museums, design principles of information
systems, rights of people to define their own heritage and the need to preserve
digital information to future generations are all aspects that must be taken into
account when creating new heritage. Non-technical problems cannot be solved
by technical means, but, at the same time, technical aspects must be known by
those who professionally work with digital heritage.

I defined two views for open digital heritage: Free Culture view and Open
Data view. By liberating cultural historical materials for human beings and open-
ing cultural historical data for machines, heritage organisations can support the
democratisation process of digital heritage. New heritage is creating its forms
and its needs. We do not know them all yet. All we know is that these new forms
require access to digital heritage and permission to make that material personally
meaningful.



8 EPILOGUE

While searching online cases for my work I stumbled upon a list of 3D objects
made for a computer game called Operation Highjump. Operation Highjump is
a crowdsourced game loosely based on a movie called Iron Sky. Iron Sky, in turn,
is a crowdsourced movie project that tells about Nazis’ revenge in the year 2018
after they had been hiding in the dark side of the moon.

One of the props was a frame carrying Arnold Bocklin’s Isle of Death (Figure
31). I am sure that many heritage professionals might think that the use of Bock-
lin’s work in a possibly humorous (possibly, since the game has not been released
yet) Nazi-genre computer game is misuse of great art. But is there any problem
if a player is exposed to the artwork of Bocklin while gaming? Maybe the strong,
mystical and dark aesthetics of Isle of Death raises a desire to experience more
these kinds of works. It might be the first time when the player actually pays
attention to a painting. This is an ultimate escape of art from exhibition galleries
to virtual worlds. Again, how bad can that be?
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FIGURE 14 Arnold Bocklin’s (1827 - 1901) Isle of Death on the surface of a 3D-model
for the Operation Highjump game



YHTEENVETO (FINNISH SUMMARY)

Digitoitu kulttuuriperinté muodostaa erittdin tarkedn - joskaan ei ainoan -
osan digitaalisesta kulttuuriperinngstd.  Digitoitujen aineistojen rooli on
palvella esteettomyyttd mutta ennen kaikkea tarjota ldhtokohtia tulkinnoille ja
keskusteluille. Ihmisten mahdollisuus osallistua digitaalisen kulttuuriperinnén
maédrittelyyn on riippuvainen siitd miten helppoa néiden digitaalisten objektien
l6ytaminen ja kdyttdminen on. Digitaalinen kulttuuriperinto ei kuitenkaan ole
valttamatta avointa. Se voi olla vaikeaa 10ytaa esimerkiksi siksi ettd hakukoneet
eividt pysty indeksoimaan suljetuiksi suunniteltuja online-tietokantoja tai 16ytyva
materiaali saattaa olla tehty kadyttokelvottomaksi vesileimoilla, joiden tarkoitus
on ainoastaan tuhota digitaalinen toisinto. Kysymys kuuluukin: Haluavatko
kulttuuriperintdorganisaatiot olla mukana luomassa avointa digiperintéd vai
haluavatko ne pitdd kiinni erityisasemastaan kulttuuriperinnon maarittelijoina.

Vaikka muistiorganisaatioilla on hyvin vankka asema myos digitaalisen
kulttuuriperinnon tuottajina, ne eivat kuitenkaan ole ainoita materiaalin tuotta-
jia. Niiden kilpailijoiksi on ilmaantunut tiedon tuottajia, jotka eivit ole sidoksissa
kulttuuriperintdaineistojen virallisiin tuottajiin. Namé& uudet tiedonldhteet eivat
ole vain paallekkaisid traditionaalisiin muistiorganisaatioihin verrattuna vaan ne
saattavat tarjota kattavampaa ja relevantimpaa tietoa. Hakukoneet indeksoivat
materiaalia katsomatta sitd kuka materiaalin tuottanut. Tuloksena on kenttd jos
institutionaalinen digitaaliperinto ja ei-institutionaalinen perinto tapaavat ja tor-
madvat.

Internet on kiehtova ja jopa anarkistinen tietoverkko, jonka kaytannot
ovat venyttdneet esimerkiksi tekijanoikeuden ja yksityisyydensuojan kasitteita.
Museomaailmalla puolestaan on oma, pitkdikédinen traditio aineistoihin suhtau-
tumisessa. Kun museot ja muut muistiorganisaation julkaisevat materiaalejaan
Internetissd, syntyy mielenkiintoinen ristiriita kahden hyvin erilaisen kulttuurin
valilla. TyOssdni tarkastelen tdtd tormdyspintaa ja digitaalista kulttuuriper-
intoa vakiintuneiden muistiorganisaatioiden ulkopuolelta. Tutkin esimerkki-
tapausten kautta kuinka organisaatioiden materiaali ndkyy jokapdivdisessd
Internet-verkossa. Hakukoneet ja niiden tapa jdrjestdd aineistoa muodosta-
vat tdrkedn osa jokapdivdisestd Internetin kdytostd. Kuinka institutionaalinen
digiperintd ndkyy hakukoneissa? Entd kuinka avoin Internet luo kilpailua vaki-
intuneita kulttuuriperinnén toimijoita kohtaan?

Toinen tutkimuskysymykseni koskee teknologian osuutta digitaalisen kult-
tuuriperinnén avoimuudessa. Teknologia on aina ldsnd puhuttaessa digitaalis-
esta kulttuuriperinnostd ja siksi teknologian ymmartaminen on tdrkedd es-
imerkiksi pohdittaessa digitaalisten aineistojen avoimuutta tai pitkdaikaissaily-
tystd. Museoiden kokoelmanhallinnalla on pitkd perinteet ja my0s niiden tieto-
jarjestelmat perustuvat pitkélti ndihin perinteisiin. Jarjestelméat on enimmaékseen
suunniteltu museoiden sisdiseen kadyttoon ja ne myos ohjaavat dokumentointia.
Tietojen julkaiseminen ulkopuoliseen kédyttoon on sangen uusi vaatimus ja sen
suhteen erilaiset ratkaisut Jarjestelmé vaikuttaa sithen millaista dokumentointia
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museo pystyy tekeméddn. Tekniikka voi mahdollistaa joitain asioita mutta se voi
myos vaikeuttaa tai tehdd mahdottomaksi toisia. Siksi informaatiojarjestelmien
merkitys on merkittivd dokumentoinnin kannalta.

On mahdollista 16ytdd useita seikkoja jotka hankaloittavat avoimen digi-
taalisen kulttuuriperinndn syntymista. Osaa ndistd esteistd voidaan nimittaa in-
stitutionaaliseksi taakaksi silld ne liittyvat muistiorganisaatioiden viralliseen ase-
maan ja niiden kdytantoihin. Osa tekijoistd on taas on puhtaasti teknisid. Ensin-
néikin, fyysinen kokoelma on museon ylpeyden aihe johon on panostettu aikaa ja
rahaa. Mutta kokoelma voi olla taakka Internet-maailmassa. Jos museo omistaa
kaksikymmentd prosenttia taiteilijan teoksista, se ei valttamattd ole halukas tar-
joamaan tietoa puuttuvasta kahdeksastakymmenestd prosentista. Tiedonhakijan
kannalta tilanne ei tietenkddn ole ideaalinen. Tillaista rajoitetta ei ole digitaal-
isilla kokoelmilla. Museo on siis oletuksena rajoittunut tiedontarjoaja ja tdimén
rajoittuneisuuden takana on fyysinen kokoelma.

Toinen alue, jossa museot ja muut viralliset kulttuuriperintborganisaatiot
ovat altavastaajina ei-institutionaalisiin Internet-resursseihin verrattuna on tek-
ijinoikeudet. Monet Internetin kdytannot ovat muokanneet tekijanoikeuden
kasitettd joustavampaan suuntaan. Niin sanottu "fair use" -periaate on inter-
netyhteisoissd sangen yleisesti hyviksytty tapa késitelld tekijanoikeudenalaista
materiaalia. Tama joustavuus ei kuitenkaan ulotu muistiorganisaatioihin, silld
niiden on toimittava kulloisenkin lainsdddannon mukaan. Kolmas avoimen dig-
itaaliperinnén ongelmista on museoissa on niiden dokumentointikdytannét ja
tyokalut, joita tassa tyossd kdytetddn. Dokumentointikdytannoilla on pitkd histo-
ria ja lahes yhta pitkdan dokumentoinnin kohde on ollut fyysinen esine ja doku-
mentoinnin kohdeyleisd on ollut kyseisen alan asiantuntija. Tamaé tekee aineis-
toista vaikeasti lahestyttavia ulkopuolisille.

Neljas hyvin oleellinen tekija on museoiden ja muiden muistiorganisaa-
tioiden resurssit. Vaikka vaatimukset aineistojen avaamisesta ja osallistumis-
esta verkkoyhteiskuntaan kasvavat, ei ndhtdvissd kuitenkaan ole resurssien
kasvamista samassa suhteessa. Viides tekijd institutionaalisessa taakassa on
asiantuntijuus ja kuinka organisaatio liittdd sen kontrolliin. Jos museo na-
kee Internetin vain epédluotettavan ja vddrdn tiedon ldhteend verrattuna omaan
asiantuntijuuteensa, niin silloin asiantuntijuuden yllapitdminen vaatii rinnalleen
kontrollin jolla estetddn tdman epédluotettavan tiedon julkaiseminen. Taméan
vuoksi aineistoja ei haluta antaa yleiseen kédyttoon, mikd puolestaan estdd ulkop-
uolisia tahoja osallistumasta digitaalisen kulttuuriperinnén rakentamiseen.

Institutionaalinen taakka on olemassa mutta se ei estd museoita ja muita
vastaavia organisaatioita osallistumasta avoimen digitaalisen kulttuuriperinnén
luomiseen, jos ne haluavat siihen osallistua. On tdrkedd ettd kulttuuriperin-
non parissa toimivat tahot ymmartavat ettd asiantuntijuus ei edellytd kontrollia.
Asiantuntijuus on ndhtdvé positiivisena voimana, jolla on jotain tarjottavaa, eika
voimana jolla suljetaan muut ndkemykset ulkopuolelle.

Tekijanoikeudet ja yksityisyydensuoja on luonnollisesti otettava huomioon
aineistoja jaettaessa. Toisaalta tekijanoikeudet antavat kdtevdn tekosyyn olla
julkaisematta aineistoja vaikka mitddn tekijanoikeudellista estettd ei olisikaan.
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Suuri osa aineistoista on kuitenkin tekijanoikeusvapaita. Esimerkiksi museon
kokoelmaesineistddn ottamat valokuvat voidaan yleensd julkaista vapaan
lisenssin alla, jos kuvat eivit esitd tekijanoikeuden alaisia teoksia. Yksity-
isyydensuojan suhteen oleellista on se, ettd useinkaan yksityisyyden suojan
alainen tieto, kuten yksittdisten henkididen nimet, ei ole oleellista materiaalin
julkaisemista ja jatkokdyttod ajatellen. Lahjoittajatieto tai esineen kdyttohisto-
ria ei valttdmattd tarvitse henkildiden nimid ollakseen hyodyllista informaatiota
ulkopuolisille. Nimet voidaan korvata esimerkiksi satunnaisilla merkkijonoilla
julkisessa tiedossa, jos tdma on otettu huomioon tietojarjestelman suunnittelussa.

Olen tyossdni halunnut korostaa teknologian ymmartamisen merkitysta
digitaalisen kulttuuriperinnon kanssa toimiessa. Teknologia on aina lasna puhut-
taessa digitaalisesta kulttuuriperinnosta ja se vaikuttaa digitaalisen informaation
avoimuuteen, laatuun ja pitkdaikaissdilytykseen. Tamdn vuoksi tutkimukseni
sisdltdad kdytdnnon ohjelmistokokeiluja, joiden avulla olen selvittanyt millaisin
suunnitteluperiaattein avointa digitaalista kulttuuriperintda voidaan edesaut-
taa. Perustamalla jarjestelmadn hajautettuun arkkitehtuuriin monoliittisten jar-
jestelmien sijaan ja kayttdmalld yksinkertaisia, tekstitiedostoihin perustuvia
jarjestelmid informaation tallettamiseen, voidaan samalla parantaa sekd digi-
taaliperinnon avoimuutta ettd sen pitkdaikaissdilytystd. Ndin data voidaan avata
avoimen datan periaatteita noudattaen kun samalla aineistojen pitkadaikaissaily-
tys helpottuu. Tama malli sopisi erityisesti pienille toimijoille.

Teknologia liittyy kahteen institutionaalisen taakan kysymykseen eli resurs-
seihin ja tyokaluihin, joilla digitaalista aineistoa tuotetaan. Hyvin suunnitellussa
jarjestelmédssa aineistojen avoimuus ei aiheuta lisdty6td, mika puolestaan saastaa
resursseja. Kokoelmanhallinnan perusyksikkond on ollut fyysinen objekti ja tatd
kautta myods museoiden tietojdrjestelmistd on tullut fyysisiin objekteihin perus-
tuvia. Tdma on toimiva malli pelkdn kokoelmanhallinnan osalta mutta ei kokoel-
man kontekstualisoinnin osalta. Taméan ongelman ratkaisemiseksi tarvitaan on-
tologista analyysia parempien jdrjestelmien aikaansaamiseksi. Téhdn mennessa
ontologinen analyysi on nihty ldhinna tyokaluna aineistojen yhtendistamisessd,
kuten esimerkiksi CIDOC-CRM:n tapauksessa. Mutta analyysi tdytyy ulottaa
itse dokumentointiin jotta voidaan selvittdd millaisia suhteita esineiden, tapah-
tumien, ihmisten ja ilmididen vililld on mahdollista dokumentoida.
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APPENDIX A KYSELY

Hei, teen véitoskirjaa digitaalisen kulttuuriperinnon ja yhteisollisen tiedontuot-
tamisen mahdollisuuksista. Olen kiinnostunut niisté esteistd, joita museoilla voi
olla aineistojen vapaaseen kdyttoon ja uudelleentulkintaan liittyen digitaalisissa
medioissa. Toisin sanoen etsin museoiden mukavuusalueen rajoja digitaalisten
aineistojen suhteen.

Sarka-museo on maatalouden museon ja maatalouteen liittyy nykyaikana
erottamattomasti kysymykset ymparistokuormituksesta ja eldinten oikeuksista.

Yksi kohteistani on Tipitii-ndyttely, joka teilld oli esilld viime vuonna. Nayt-
tely oli késittddkseni Suomen Broileryhdistyksen tuotantoa: http:/ /www.siipi.
net/index.php?option=com_content&view=article&id=80:tipitii-suomen-broileri
tuotanto-50-vuotta.

Internetistd on helppo 16ytdd ndyttelyn aineistolle hyvinkin vastakkaista
kuva-aineistoa broilerituotannosta ja toisaalta paljon kritiikkid broilerituotannon
etiikka ja kdytantoja kohtaan. Tama ristiriita ei kuitenkaan ulottunut milldan
tavoin ndyttelyyn. Siksi haluaisin kysyd museonne kantaa seuraaviin kysymyk-
siin:

kysymys 1: Koetteko ettd teilld on velvollisuus julkista rahoitusta saavana
museona tuoda esiin erilaisia ndkokulmia my®s silloin kun eturistiriita nayttelyn
tekijan/rahoittajan kanssa on olemassa?

B R S S R

vastaus 1: Totta kai koemme velvollisuudeksemme saada nédyttelyissimme
julki mahdollisimman monipuolinen, todellinen ja edustava kuva kuvattavasta
asiasta. Toisaalta viittauksesi internetin tietoihin ja kuviin on sekin vain yksi
puoli: paddsddntoisesti liiankin kriittinen ja johonkin enemman yksittdistapauk-
seen nojaava. Meilld ei ole eturistiriitaa ndyttelyn tekijan tai rahoittajan kanssa,
koska pyrimme toimimaan rehellisesti ja puhtaaseen objektiiviseen tietoon no-
jaten. Me emme pohjaa ndyttelyitimme niitd tehdessimme internetin kritiikit-
tomiin ja sattumanvaraisiin tietoihin vaan oikeaan ja todelliseen sekd kattavaan
tietomateriaaliin.

Internetin sijasta kehottaisin Sinua kdymaééan ihan analogisesti jollakin broi-
leritilalla katsomassa, miten kaikki oikeasti toimii. Internetisti ei saa kuvaa sen
paremmin broilerituotannosta kuin meidan nayttelymmekadn kokonaisuudesta.

Ao oA A e K 322240

kysymys 2: Koetteko ettd olisitte halutessanne voineet tuoda esiin eldin-
oikeusndkokohdan (tai eldinoikeuksien "nousun" merkityksen broilerituotantoon)
Tipitii-ndyttelyssa?

vastaus 2: Eldinten hyvé ja asiallinen kohtelu on aivan ilman muuta suo-
malaisen kotieldintalouden kulmakivid, jos kohta varmasti tdstd 10ytyy laajalta
tuottajakentdltd poikkeuksiakin (ndmd pddtyvét internettiin). Tavallisen tuotta-
jan pdamddrana on padstd mahdollisimman hyvdan tuotantoon sekd maarallis-
esti ja laadullisesti, ja ndma padmaddrdt eivdt varmasti toteudu, jos eldimid pi-
detddn huonosti. Siksi kysymyksesi on hieman provosoiva. Totta kai tdllainen
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eldinoikeusnikokulma on olemassa, mutta ndemme, ettd se on aivan luonnolli-
nen ldhtokohta kaikessa karjataloudessa. Siksi sen korostaminen tuotantoa kasit-
tavassd suhteellisen suppea-alaisessa ndyttelyssa ei voi olla sen keskeisin nako-
kulma. Broilerituotantoa on harjoitettu Suomessa 50 vuotta ja tdnd aikana tapah-
tunut kehitys ja muutos on se keskeinen seikka, joka tdssd nadyttelyssa piti olla
péaroolissa.

B R

kysymys 3: Oletteko museona ajatelleet tehdd eldinten oikeuksiin maat-
aloudessa tai maatalouden ymparistokuormitukseen liittyvaa nayttelya?

vastaus 3: Eldinoikeudet sindnsd on varsin filosofinen kysymys, jonka rin-
nastaminen esimerkiksi ihmisoikeuksiin ei voi olla aivan analoginen. Karjat-
aloutta harjoitetaan esimerkiksi broilerituotannossa yksinomaan lihantuotantoa
silmalld pitden. Jos eldinoikeudeksi médritellddn hyvé ja tdysipainoinen eldm, ei
teurastukseen padttyva tuotanto voi sitd luonnollisesti koskaan olla. Toisaalta
hyvan elamén jalkeinen ja luonnolliseen kuolemaan paéttyva elama ei ole es-
imerkiksi broilerituotannossa ollenkaan mahdollinenkaan. On tietenkin kokon-
aan filosofinen kysymys, halutaanko tuottaa lihaa syotdvéksi vai ei. Jos lihaa
tuotetaan syotdviaksi, tuotannossa joudutaan vaistdamaéttd ainakin sen viimevai-
heissa sortamaan eldinoikeuksia, mikéli ne halutaan ymmartdd niiden kaikista
jyrkimmaéssd muodossa.

Emme toistaiseksi ole ajatelleet tehdd nayttelyd eldinoikeuksista maataloud-
esta, mutta voimme ilman muuta sellaistakin ajatella. Meilld ei ole olemassa
tahdn mitddn arvoasetelmaa tai aatteellista estettd. Paljon tarkedmpi kysymys
ympaéristdomme osalta on minun mielestdni maatalouden ympéristokuormitus ja
sen vahentdminen. Téatdhdn koetetaan koko ajan edistdd kaikkien osapuolten
toimesta niin meilld kuin muuallakin, silld ympaéristolle aiheutettu kuorma on
kaytannossa hukkaan meneva menoerd kasvinviljelyn kannalta katsottuna. Tata
koskeva néyttely voisi olla hyvinkin hyddyllinen ja piddn mahdollisena sellaisen
tekemistd jossakin tulevaisuudessa. Museomme on kuitenkin pieni ja valmis-
tamme keskimddrin yhden uuden néyttelyn vuodessa. Tadmé&n vuoksi ndyttely-
politiikkamme on vaistimattd pitkdjanteistda. Naytettdvaa olisi kovin paljon ja
mahdollisuudet niin kovin pienet.

B

kysymys 4: Koetteko ettd ymparistokysymykset tai eldinoikeuskysymykset
voisivat olla kiusallisia kohdeyleistllenne?

vastaus 4: Emme missddn tapauksessa koe, ettd nama kysymykset olisivat
mitenkédan kiusallisia kohdeyleisollemme. Suomessa on harjoitettu maataloutta
runsaat 3000 vuotta ja se on tdstd ajasta pitkalle yli 2900 vuotta ollut kansamme
pééelinkeino. Museomme ei missddn tapauksessa ole olemassa vain tuottajay-
hteisdd varten, vaan tehtdvamme on kertoa kaikille suomalaisille, mistd leipa ja
maito tulevat ruokapoytiimme ja miten niiden tuotantotavat ovat muuttuneet
ajassa. Namad asiat tulisi jokaisen suomalaisen ymmartdd, jotta osaisimme ar-
vostaa tdtd elinkeinoa. Jos maataloutta ei Suomessa harjoitettaisi, maa pystyisi
kerdilyn ja pyynnin avulla eldttiméaan kaikkiaan 15 000 henked. Maatalous oli se
voima, joka mahdollisti Suomen véaeston kasvun noin kolmeen miljoonaan. Se
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mahdollisti suomalaisen kansan synnyn ja omaleimaisen kulttuurin muodostu-
misen.

Kohdeyleisomme on siis koko kansa ja ulkomaiset asiasta kiinnostuneet ndi-
den liséksi. Siksi kysymyksesi on provosoiva ja asiaa ymmartamaton.

43 o o 5 3 e 3 e 3 3 334 22O o

kysymys 5: Onko teilld ollut tai oletteko harkinneet turkistarhaukseen liit-
tyvdd ndyttelyd? Koska aihe epdilemaittd herdttdd vastakkainasetteluja, niin

vastaus 5: Vastauksessa 3 esitin jo ndyttelypolitiikkaamme kohdistuvia ra-
joitteita. Mikddn ei estdisi meitd tédllaista ndyttelya tekemastd, mutta sellainen ei
talla hetkelld ole nayttelyohjelmassamme.

B

kysymys 6: Oletteko harkinneet sosiaalisen median kédyttod osana toim-
intaanne?

vastaus 6: Kdytdamme sosiaalista mediaa jo nyt toiminnassamme ja olemme
kayttaneet sitd jo varsin pitkdaan. Meilld on olemassa oma Facebook-profiili ja silld
lukuisa méadra ystavid. Harjoitamme sen kautta tiedottamista ja yhteydenpitoa
ympaéristdomme.

B R kX

Oletteko saaneet yhteydenottoja eldinoikeus- tai ymparistojarjestoilta?

7) Aivan joku yksittdinen yhteydenotto on muistaakseni ollut, mutta se oli
hyvin yleinen eiké se oikeastaan kritisoinut toimintaamme.

R R R R S

Olisin kiitollinen vastauksista. Kéaytdn mahdollisia vastauksianne osana
tutkimukseni aineistoa.
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Memories in the warehouse. Developing a multiperspective information sys-
tem for culture historical use

The focus of museums has shifted from objects to phenomena. This change is
also reflected in the information systems that are used in museums. Traditional
systems have serious difficulties when it comes to storing the new approach. This
means that, in current systems, a museum object has only one voice: the official
one.

In order to provide museum objects with multiple voices, a new role must
be given to the museum’s information system. Instead of seeing it as a static
archive, the information system is considered as a tool for the interpretation pro-
cess, in which the insertion of the object is the starting point. In the 3D-Bridge
project Jyvdskyld University Museum has started to develop an application for
multiperspective information handling. Currently it is used for virtual recon-
struction of the campus area.

IDA makes a strict separation between targets and documents. A document
is any digital file (like image or 3D-model) that is uploaded to the system. Af-
ter the upload the document is attached to a target or targets, since documents
cannot exist in the system without being linked to a target. The target can be a
collection item or an event or any other object stored in the database. Any target
can also be a document. For example, photograph is a collection item (target) but
at the same time, it can be linked as a document to some other target.

Arguments are IDA’s way of handling multiple views to the core data. Ar-
guments are html-documents with text and links to the database material. Argu-
ments belong to the project and are therefore organized by projects. Arguments
are constructed with a built-in WYSIWYG editor. It is possible to use any item
from the database in an argument through IDA’s link board. When an item is
picked from the link board to the argument, it is actually linked to it. Links are
always bidirectional, so every item also "knows" when it has been used in the
argument, and the link back to the argument is shown among the item’s other
information.

IDA also supports 3D models as a one type of document. However, in or-
der to make the actual real-time presentation, the separate 3D client is beeing
developed. IDA3D is based on an open-source rendering library called Open-
SceneGraph. IDA3D creates a virtual world based on the models and information
provided by IDA. Models are placed on layers. There could be separate layers,
for example, ground, vegetation, wooden houses or buildings that were planned
but never actually built. This makes it easy to compare and, if necessary, to isolate
different parts of reconstruction with just one button press. One important aspect
is that because the models are attached to the targets, 3D models preserve their
context and meta-information in IDA3D.

In recent years the focus of museums has shifted from object-centricity to
a more anthropocentric view. However, from the information system design’s
point of view, it is very tempting to outline the museum as a collection of objects.
That is, to see the museum as a place that stores objects and holds some infor-



mation attached to them, like a warehouse. This allows the system designer to
take advantage of traditional database design patterns that are suitable for stock
accounting. This approach, however, is doomed to fail.

What makes this issue more complex is the fact that museum is a collection.
However, storing objects is just one part of museums’ nature. Museums (like li-
braries and archives) are social memory organizations; they are a collection of
research material and a collection of interpretations. They even are a collection
of empty spots, things that are not in the collection. The meaning of a museum’s
collection is something that is defined by a viewer’s point of view. For an animal
activist, a collection of fur farming tools and leather production is a collection
of equipment used for mistreating animals. On the contrary, from the research’s
point of view, those tools may be seen as a timeline that shows the technical de-
velopment of fur production. For a retired farmer those tools are full of memories
from the past. Still, it is the same collection, only the interpretation varies.

The change in the focus of museums is also reflected in the information
systems that are used in museums. Traditional systems perform poorly when
it comes to storing alternative interpretations in the system. Overall, there are a
very limited number of views to the material available. There may be information
about donation, restoration, ownership, subject index and some notations about
context. All these views are predefined by the system designer and adding a new
view is usually impossible without a redesign of the whole database. There is
no room for the farmer’s memories or for the animal activist’s view. This means
that, in current systems, a museum object has only one voice: the official one.

In order to provide museum objects with multiple voices, a new role is given
to the museum’s information system. Instead of a static archive, the information
system must be seen as a dynamic network. In archive mentality an object is
stored in the system and the process inside the archive stops there: the object is
ready when it is saved. However, if the information system is considered as a
tool for the interpretation process, the insertion of the object is the starting point
of the process. The dialog can continue through the system, and the dialog pro-
cess remains visible. Some parts of the net remain unchangeable, but new parts
keep coming in, and those new parts change the way older parts are seen. This
approach is very useful for research purposes, for example, for culture histori-
cal reconstruction because it gives a tool for the documentation of the research
process. By following the dialog, the roots of the interpretation can be seen.

In the EU-2000 project called 3D-Bridge we at Jyvaskyld University Museum
started to develop an application for culture historical reconstruction. As part of
the project, we wanted to reconstruct our university’s campus area in its 1920’s
appearance as a social milieu and an architectural entity. In order to do that,
we needed a tool that would allow different types of views to the core material
and could be used for work with interactive 3D-models. Two applications were
developed for this purpose: a web-based information system called IDA (Ideal
Documentation Archive) and IDA3D for virtual reality aspects.

IDA combines database structure and hyperlinking in order to produce a
multiperspective information system that allows an unlimited number of differ-



ent types of views to the protected core data.

IDA makes a strict separation between targets and documents. A document
is any digital file (like image or 3D-model) that is uploaded to the system. Af-
ter the upload the document is attached to a target or targets, since documents
cannot exist in the system without being linked to a target. The target can be a
collection item or an event or any other object stored in the database. Any target
can also be a document. For example, photograph is a collection item (target) but
at the same time, it can be linked as a document to some other target.

IDA’s way of handling multiple views to the core data are arguments. Ar-
guments are html-documents with text and links to the database material. Argu-
ments belong to the project and are therefore organized by projects. Arguments
are constructed with a built-in WYSIWYG editor. It is possible to use any item
from the database in an argument through IDA’s link board. When an item is
picked from the link board to the argument, it is actually linked to it. By follow-
ing the link in the argument, it is always possible to find the original data. Links
in IDA are always bidirectional, so every item also "knows" when it has been used
in the argument, and the link back to the argument is shown among the item’s
other information. For example, a transcription of a farmer’s interview could
be inserted in the database as an argument. Then, images of the tools that are
mentioned could be linked to the text. As a result, there would be an illustrated
transcription that is easy to follow even for a person that does not recognize the
names of the tools.

From the accessibility perspective IDA’s arguments are one way to approach
material instead of traditional queries. Queries can be problematic for the general
public because their efficient usage requires knowledge of databases in general,
and some information about the content of the database is needed. Projects cre-
ate a new analysis of the material, but at the same time, a new user interface is
created. One might say that every project in IDA is a mini-exhibition, which has
a unique perspective to the material.

Unlike in many systems, images in IDA are treated in a non-atomic way.
Usually images in databases are treated as atomic objects, i.e. something that
cannot be divided in smaller parts. However, it is very common that the content
of the image is not one, unified object. Therefore, the system must provide tools
for handling parts of an image. IDA supports linked cropping of images. Linked
cropping creates a new image document that can be used separately from the
original image. But unlike with traditional cropping, the connection between
images still remains. It means that the cropped image always knows where it was
cropped from, and the original image is aware of all images that were cropped
from it.

Some interesting possibilities appear when the non-atomic treatment of im-
ages is combined with the argumentation structure. For example, if a study is
made on how the Virgin Mary is painted in altar paintings, every appearance of
the Virgin Mary could be cropped from the altar painting images. Then, the re-
searcher could write notes about these images using them as illustration in the
arguments. Now, there would be a new perspective to the altar paintings based
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FIGURE 15 The argument editor. The linkboard and its content is on the right.

on only one of their aspects. Or in the case of art historical vocabulary, the exam-
ples could be cropped from actual targets in IDA. The Doric pillar example could
be cropped from the image of the Doric temple. However, now there would also
be a link from the Doric temple to the vocabulary and, therefore, the content of
the Doric temple would be enriched.

The other part of IDA is its ability to store 3D models. In IDA, a 3D model
is just one type of document. However, in order to make the actual real-time
presentation, the separate 3D client was developed. IDA3D is based on an open-
source rendering library called OpenSceneGraph. IDA3D creates a virtual world
based on the models and information provided by IDA. Models are placed on
layers. There could be separate layers, for example, ground, vegetation, wooden
houses or buildings that were planned but never actually built. This makes it easy
to compare and, if necessary, to isolate different parts of reconstruction with just
one button press. One important aspect is that because the models are attached
to the targets, 3D models preserve their context and meta-information in IDA3D.

The IDA system will be accessible for everyone interested in it. Both pro-
grams are released under a free GPL license and currently they are under heavy
development. More information can be found on the project’s website: http:
/ /www.arthis.jyu.fi/ida/index.php.

About Jyvaskyld University Museum

Jyvéskyld University Museum The Seminaarinmiki Hill in Jyvaskyld has housed
museum activities for already a hundred years. In fact, the beginning of the mu-
seum’s collections can be dated to the 1860s. The Jyvéskyld Teacher Training
College, the first Finnish training institute for elementary school teachers, was
established in 1863, and started to collect didactic specimens. When the Col-



Y

documents

— seomeny |

Y

instance of a 3D-model
(position + geometry)

paged digital elevation model |/J

FIGURE 16 Structure of the real-time visualisation system.

lege of Education became a University of Jyvéskyld, the museum also received
the status of university museum. In 1980, it was divided into two separate de-
partments: the Section of Cultural History and the Section of Natural Sciences.
Over the decades, the Jyviskyld University Museum has evolved from an ethno-
logical collection maintained by training college students into a museum which
presents the history, functioning, and the general cultural scene of the academic
community. The museum functions as a training post for museology; a teaching
museum where students can receive practical training in museum work. website:
http:/ /www.jyu.fi/tdk/museo/museum.html .
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A Template Based, Event-Centric Documentation Framework

By using explicit events in documentation and ontology based on CIDOC-CRM,
itis possible to built a very flexible documentation application. However, CIDOC-
CRM itself is too abstract to be used as an information model and it was never
meant to be used as such. Therefore there must be a more concrete layer of se-
mantics top of CIDOC-CRM that defines the structure of an individual record.
This was accomplished by using documentation templates, which are used to
describe special features of different types of documentation targets. The devel-
oped framework offers easy-to-use, open-source framework for small organisa-
tions and makes adoption of semantic-aware systems possible for wider audience
by hiding the complexity of semantic ontologies.

Introduction

Museums are experts on documentation and good documentation applications
should respect that knowledge. If documentation application has a very rigid
structure, it may prevent museum to make documentation of their area of interest
in an appropriate way. Therefore documentation applications should be flexible
in order to fit different kind of purposes even in the same domain. However, this
flexibility decreases interoperability between different documentation data since
the data structure of applications differs between them. This problem can be
solved by mapping data to a core ontology like CIDOC-CRM (Crofts et al., 2006).
Nevertheless, if the data structure is highly dynamic in order to reach required
flexibility, the mapping process comes much more difficult. But if there is a shared
seman- tic core and mechanism to define a record type specific semantics top of
it, then it is possible to achieve semantic interoperability between different data
sets without losing flexibility.

Properties and classes defined in CIDOC-CRM provide a good model for
event-centric documentation, even though it is claimed that core ontologies like
CIDOC-CRM are not needed in order to achieve semantic interoperability (Ruot-
salo and Hyvonen, 2007). CIDOC-CRM'’s strength is that event-centric approach
is built in it and it has predefined structure for handling them through properties.
CIDOC-CRM has been created on empirical bases from real-world datasets which
reflects the special needs of cultural historical field and CRM also has also sta-
tus of being an ISO-standard (ISO, 2006). However, very little attention is given
to possibilities and possible problems event-centric approach creates for making
new documentation. Most of the research efforts and application development
around CIDOC-CRM, and semantic interoperability of cultural historical data in
general, are related to problems concerning of mapping already existing material
to ontologies and theoretical is- sues behind that process. An event-centric ontol-
ogy is a working solution for information integration but this approach can also
be applied for documentation work itself. By using core ontology that is based on
CIDOC-CRM and documentation templates, it is possible to create a very flexible
documentation tool that still produces semantically interoperability data.



Explicit events in cultural historical documentation

An event-centric documentation model means that events are explicitly present
to the person who is making a documentation. Explicit event-centric documen-
tation approach is used for example in genealogy application called GRAMPS
(Gramps project, 2011). Birth, death and marriage are some of the event types
that can be added to a person record and events can have their own documen-
tation. GRAMPS can also produce different kind of reports of person. Museo24
-project (Bognar et al., 2006) uses CIDOC-CRM as core ontology and events are
explicitly present in annotation tool but that requires at least some knowledge
about CIDOC-CRM. The event-centric approach has several advantages com-
pared to traditional, non-event-based ap- proaches. First, human actions are the
cultural context of museum items and that must be expressed somehow in doc-
umentation. Events provides semantically meaningful way of describing links
between things and actions of human beings (Doerr and Kritsotaki, 2006). Sec-
ondly, the event-centric model allows very flexible structure for an individual
record. Events form a history of an item and new events can be added at any
time. In practise this means, that documentation can be very detailed or just in
general level and that the level of details can be decided by the person making
the documentation. Therefore documentation can be constructed based on qual-
ities of the documentation target, instead of rigid structure that documentation
application provides. Using explicit events also simplifies data structure design
because events have a common structure: someone did something somewhere in
certain time period. With this formulation it is possible to represent for example
a creation of an artwork, a construction of a building or having a scientific semi-
nar. The third, and maybe the largest benefit of all, is that using explicit events in
documentation makes events themselves documentable units. This allows more
detailed, and less item-centric, documen- tation since it is possible to represent
the history of the target with different kind of events. For example, it is possible
to document design process of buildings or restoration of paintings. Events split
documentation into smaller units therefore making documentation semantically
more precise and more accessible. The fourth benefit of using explicit events in
documentation is the fact that because events are basically time periods, the pro-
cessing of time is relatively simple. One can cre- ate cross-sections of time easily
and see what events of which target occurred during that time pe- riod. Using
explicit events also allows very easy creation of timeline presentations, like Time-
line (Huynh, s. a.). In order to realise practical application using event-centric
documentation model, a dynamic data structure is needed and the user-interface
design must reflect that structure. A highest level of documentation flexibility
would be achieved if there were just properties that user would pick up as they
are needed. This is not a very practical solution because that would require a lot
of knowledge about underlying ontologies and properties. Therefore a mecha-
nism is needed for hiding the complexity of ontologies and defining what prop-
erties are typical for different kind of records.



Documentation template

The idea of a semantic documentation template is to provide a record type spe-
cific documentation frame that can be defined by organisation responsible of doc-
umentation. The template defines a typical case for a record including default
properties, required events, possible events and possible parts. More precisely,
documentation template maps a part of thesauri to a partial domain ontology
that is build on top of CIDOC-CRM. It is a reversed mapping that is done before
actual data input but with additional information of how documentation should
be made. It also serves a guide for a good documentation of a specific type of
record. Here is a very simple example template for a person:

<class id="E21" title="Person">
<property id="P131F" title="is_identified_by" required="1">
<table id="personname"/>
<order>1</order>
<action>input</action>
</property>
<property id="P98B" title="was_born" required="0">
<class id="E67" title="Birth" />
<order>2</order>
<action>default_event</action>
</property>
<property id="P100B" title="died_in">
<class id="E69" title="Death" />
<order>2</order>
<action>possible_event</action>
</property>
</class>

A person must be identified by name and every person must have a birth event,
since this is re- quired for person’s existence. Death of a person is defined as a
possible event. Birth itself has its own template:

<class id="E67" title="Birth">
<property id="P96F" title="by_mother">
<class id="E21" title="Person" />
<order>2</order>
<action>search_add</action>
</property>
<property id="P4F" title="has_time—span">
<table id="date"/>
<order>1l</order>
<hides>
<field>end_year</field>
<field>end_month</field>
<field>end_day</field>
<field>end_comment</field>
<field>end_extension</field>
</hides>
<action>input</action>
</property>
</class>

Together these definitions form a template for the simplest possible person record.
Figure 17 shows user-interface generated from the template. Saving the person
record creates two equal records, the person and the birth, which are linked with
a property. Both of them can be documented for exam- ple with texts and pho-
tographs. After the record is saved, it can be opened for editing, which allows at-
taching documents and add- ing new events and parts. When editing the record,
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possible events for that record are displayed in the menu from where they can be
added.

Like stated earlier, using explicit events increases the resolution of docu-
mentation by splitting the history of a target to events and making those events
themselves documentable. However, there must be also way to split target them-
selves to smaller units. In other words, express relations between targets and
their parts. Therefore it is possible to define possible parts in a documentation
template. Parts are individual records like any other record, but when for exam-
ple a room is created as part of a building, it gets linked to the building with a
property that expresses a part-of relationship between these two like shown in
Figure 19.

The problematic aspect of this is how events behave with part-of relation-
ships. If there was a renovation in the building, was there a renovation also in all
parts of the building? From the documentation point of view a very practical so-
lution was made. The event of the whole defines a time-period and by inheriting
that event to all parts, it is possible to document what happened to parts dur-
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ing that time period. Figure 19 shows how events behave in this solution. The
construction and the renovation events are inherited to the room (S101) from the
building (Seminarium) but only the renovation event has a document (Document
3) that is related also to the room. This solution makes documentation faster be-
cause there is no need to repeat events for every part and it is easy to provide a
table presentation of events and parts like shown in Figure 18.

Implementation

An open-source application called IDA-framework was developed in order to
test ideas in practise. IDA-framework aims to be a simple and flexible tool for
making semantically-aware, event-centric documentation. The core ontology of
framework is based on CIDOC-CRM. However, the purpose is not to produce
full CIDOC-CRM mappings but to provide a semantically meaningful base that
follows CIDOC-CRM'’s principles and conventions. The application is divided in
two parts: the server and the client. The server-side is written in PHP and it stores
the data and takes care of application logic. The server uses relational database
through MDB2-abstraction layer. The client is written with Javascript (AJAX) and
it is responsible of creating graphical user-interface. Communication between the
server and the client is done with XML- files. Using Ajax in the client-side makes
overall user interface very flexible. User interface can be built in any layout with
just a few lines of Javascript. The same data can be displayed differently just by
modifying the script that generates the visual display in browser. It also makes
possible to embed database to any website like for example Google Maps.
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Towards Semantic Modelling of Cultural Historical Data

In this paper a practical method is presented for creating documentation of cul-
tural historical targets using an event-centric core ontology. By using semantic
documentation templates and an XML-based query language, a domain specific
documentation model can be created and flexible user interfaces can be built eas-
ily for accessing and editing the documentation. Keywords. ontologies, cultural
historical documentation, information retrieval

Introduction

The most challenging feature of cultural historical data is its great variety. This
variety sets challenges for documentation, information retrieval and user inter-
face design in cultural historical data systems. Also, lately the question of in-
formation integration and especially that of cross-cultural information exchange
have been raised in organisations such as museums, libraries and archives that
collect and maintain cultural historical data. To solve some important problems
in the field of cultural historical documentation(Bekiari et al., 2005), semantic
technologies have been introduced. Conceptual Reference Model (later CRM)
is a formal ontology intended to facilitate integration, mediation and interchange
of heterogeneous cultural heritage information(Crofts et al., 2006). The model
was created by the International Committee for Documentation (CIDOC) of the
International Council of Museums (ICOM) on empirical bases from real-world
datasets which reflect the special needs of the cultural historical field. CRM
also has the status of being an ISO-standard(ISO, 2006). In this paper, an event-
centric, CRM-based method for modelling cultural historical data is presented.
The method is designed to help cultural historical documentation work by pro-
viding tools for semantically aware documentation of cultural historical items
and events. In order to demonstrate method, a software called IDA-framework
was implemented.

1. CIDOC-CRM and event-centric documentation

CIDOC-CRM consists of 86 classes and 143 properties, and it is meant to be ex-
tended by users for more specific domains. An important aspect of the CRM
class hierarchy is separation between temporal entities and persistent items (Fig-
ure 20). It allows modelling of history as events, with actors participating in those
events. Events can, for example, produce or modify persistent items, or persistent
items can be used in the events.

1.1.Event-centric model of history

The tradition of documentation in the cultural historical field has been very item-
centric(Cameron, 2007). The documentation is organised around physical items,
which makes documentation of immaterial objects challenging or even impossi-
ble. In the event- centric approach, the root of documentation process is not nec-
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FIGURE 20 A partial CICOC-CRM class hierarchy

essarily a physical item. For example, when a hand-painted painting is modelled
according to CIDOC-CRM, the painting has no direct property called author or
artists. Instead, the painting is said to have been produced by a production event,
which is carried out by one or more persons. Similarly, if painting is sold, dam-
aged, or restored, these processes are modelled as individual events that affect
the state of the painting.

The event-centric approach has several advantages compared to traditional,
item- based approaches. First, events provide a semantically meaningful way of
describing links between physical things and actions of human beings(Doerr and
Kritsotaki, 2006). Second, the event- centric model allows a very flexible structure
for an individual record. Events describe the history of an item, and new events
can be added at any time. In practise, this means that the related documentation
can be very detailed or just on a general level and that the level of details can
be decided by the person creating the documentation. Therefore, documentation
can be constructed based on the qualities of the target of documentation instead
of some rigid structure.

Using explicit events also simplifies data structure design, because events
have a common structure: someone did something somewhere during a certain
time period. With this formulation, it is possible to represent, for example, a
creation of an artwork, a construction of a building or having a scientific semi-
nar. Because events are individual records, they split documentation into smaller
units, therefore making it semantically more precise and more accessible.

The third, and, from the perspective of documentation, very important ben-
efit is that using explicit events in documentation makes events themselves doc-
umentable as units. For example, a design process of a building or restoration of
a painting can be documented as an individual record. In the traditional item-
centric approach this would need specific fields for every event type. To be able
to define the cultural context of an item, it is beneficial if the cultural object can be
separated from the physical carrier object(s). For example, in the case of architec-
tural drawings, it can be said that the immaterial architectural design is carried
out by physical drawings. This way the actual design can be documented inde-
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pendently from the physical documents. This separation also helps when mod-
elling the relation between industrially made objects and conceptual designs. In-
dustrially made furniture is produced by following a certain procedure or design.
The design is documented only once even if there are several physical copies of
the furniture.

However, sometimes it is easier to use a shorter path and model the rela-
tions in a shorter way. CIDOC-CRM also allows more simple modelling. For
example, one way to model the relation between an architectural drawing and
its target is to say that the drawing shows a building. Although this is not se-
mantically accurate, since the drawing illustrates the design of the building and
not the building itself, it can be useful when the initial data does not contain the
necessary information for the design or when there are no resources to make full

mappings.
2. IDA-framework

IDA-framework is a simple and flexible tool for making semantically-aware, event-
centric documentation(Hayrinen, 2009). The core ontology of the framework is
based on CIDOC- CRM. However, the purpose is not to produce full CIDOC-
CRM mappings but to provide a semantically meaningful base that follows CIDOC-
CRM'’s principles and conventions. IDA-framework is aimed specially for small
memory organisations like local museums and highly specialized museums whose
collections are densely linked. IDA-framework uses events explicitly in its doc-



umentation model. The complexity of the CIDOC-CRM is hidden from the end
user, and the domain specific documentation structure is defined by semantic
documentation templates(Hayrinen, 2008).

2.1.Semantic documentation template

Since CRM does not suggest what to document in any specific case, there must be
a mechanism that guides users in making new records(Doerr and Iorizzo, 2008).
The idea of a semantic documentation template is to provide a record-type spe-
cific documentation frame that can be defined by the organisation responsible
for documentation. The template defines a typical case for a record, including
default properties and default events. More precisely, the documentation tem-
plate maps parts of thesauri to a partial domain ontology that is build on top of
CIDOC-CRM.

<Building >
<is_identified_by table="appellation" required="1" >
<name required="0" />
</is_identified_by >
<has_note table="note" required="0" action="input" >
<message required="0" width="200" />
</has_note >
<was_produced_by class="Production" required="1" >
<Production >
<has_time—span table="time_span" required="1" action="input" >
<start_day required="0" />
<start_month required="0" />
<start_year required="1" width="5" />
</has_time—span >
<carried_out_by class="Actor" required="0" action="search_create" />
<used_specific_technique class="Architectural_Design" required="0" />
</Production >
</was_produced_by >
<has_current_location class="Place" />
</Building >

The documentation template does not define any user interface elements. A user
interface can be freely created for the template concerned. Figure 21 shows an

input form generated by Javascript in the browser. The template helps the user
to create an initial target that can be later further refined.

2.2.Semantic query language

For performance reasons, IDA-framework is implemented with the help of a re-
lational database system which excludes the use of Xquery or SPARQL as a query
language.

The native query language for relational databases is SQL. While SQL is a
well-known and established query language, it is also complex and it requires
information about the internal data structure. Another problem with SQL is that
queries can get very complex with the recursive database structures that IDA-
framework uses. For this project, a new query language called IDA-QL was de-
veloped. IDA-QL is very verbal, and it should be meaningful without any prior
knowledge about query languages. The following query will give the IDs of all
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ersons who were born in and have "Lin*" in their name ("Linus" or "Lin-
h b 1953 and h "Lin*" in th "L "or "L
tunen", for example):

<?xml version="1.0" encoding="UTF-8" ?>
<search>
<Person>
<is_identified_by>
<name>Lin*</name>
</is_identified _by >
<was_born>
<Birth>
<has_time—span>
<start_year >1953</start_year >
</has_time—span>
</Birth>
</was_born>
</Person>
</search>

The purpose of IDA-QL is to provide platform independent information retrieval
and data manipulation language for cultural historical data. It is a meta query
language that is translated to SQL queries. IDA-QL is based on XML, and it
operates on classes and properties defined by the ontology. This also means that
if the ontology is translated to another language, then also the query language
gets translated.

2.3.Implementation

IDA-framework server is written in PHP and it uses a relational database through
the MDB2-abstraction layer. The ontology is defined by an RDFS file, and the
documentation templates are described in an XML file. Communication between
the server and the client is done with XML API. Client applications can be written
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with any programming language as long it can send http calls and is able to parse
XML files. The overall implementation is very simple. There are fewer than 6000
lines of PHP code in the server application.

3. Case study: University Museum of Jyvaskyla

Demonstrations were made with the collections of the University Museum of
Jyvaskyld. Two kinds of items were selected from the collections: maps and ar-
chitectural drawings. There were about 200 maps and 100 architectural draw-
ings in the museum’s collection at the time of the experiment. The museum
also has a collection management tool called DUO. Direct export form DUO to
IDA-framework was not possible because of the differences in the documenta-
tion models. Instead, data was exported from DUO to an HTML file, which was
then parsed with Javascript. The input was then manually validated and added
to IDA-framework.

3.1.Domain Analysis based on CIDOC-CRM

A map depicts some geographical region produced by an individual person or
organisation. In terms of CIDOC-CRM, map is a Physical Man-made Object pro-
duced by Production event and the Production event is carried out by an Actor.
In this case, a simple model was used for modelling the authorship of the map.
The producer of the physical map is not necessarily the creator of the map, but in



this case it is the assumption in the initial data. In addition, there is a possibility
to define several map subtypes, a road map or a tourist map, among them. As
stated earlier, a simple way to model a relation between an architectural drawing
and its target is to say that the drawing shows a certain building. While useful
in some cases, this model is not semantically accurate. The architectural draw-
ing does not actually present the building, it merely presents the architectural
design, which is an immaterial object. This relationship can be modeled with the
conceptual class Architectural Design that is carried by the physical object — the
drawing. In this case, a class called Architectural Design was derived from the
CRM class Design_or_Procedure. This design was then linked to a production
event of the building (Figure 23). This kind of modelling solves also the problem
of how to document designs that were never carried out, in other words, plans
that do not represent any physical building. The instance of Architectural Design
exists even if there are no buildings constructed by following the design. The con-
cept of architectural design also serves to organise drawings, because individual
documents can be grouped as carriers of a single, named design.

3.2. Demo Applications

In the map application, the user can browse through maps by region, by map
maker or by map type. The contents of these navigation panels are created by
IDA-QL-queries. The following query gives the names of all persons and organi-
sations who have produced a map:

<search>
<Actor>
<performed>
<Production>
<has_produced>
<Map/>
</has_produced>
</Production>
</performed>
</Actor>
</search>

The query returns a list of actors. This list is then parsed by Javascript and dis-
played in a webpage. When the user clicks a certain name in the list, the following
query is used to retrieve information:

<search result="result’>
<Map>
<was_produced_by>
<Production>
<carried_out_by>
<Actor id=’'1" />
</carried_out_by>
</Production>
</was_produced_by>
</Map>
<result>
<depicts/>
<has_type/>
<was_produced_by>
<carried_out_by />
</was_produced_by>
</result>



</search>

The query selects all the maps produced by the actor in question. The properties
inside the result tag define what properties are included in the response XML. The
XML response is then parsed with Javascript and the actual display is rendered.
Architectural drawings can be viewed by buildings, by designs, by architects and
by campus areas. Since this application is about architectural drawings, not about
buildings, only the buildings that are presented in architectural drawings should
be listed. The following query returns the list of buildings that are depicted by an
architectural plan:
<Building >

<is_depicted_by>

<Architectural_Plan />

</is_depicted_by>
</Building >
There is no concept of architect in the ontology used. However, the concept of
architect can be defined by an IDA-QL query as a person who has produced a
architectural drawing and thus a list of architects can be created.

4. Discussion

The case material was quite limited, and therefore it is too early to draw final con-
clusions. However, the material shows that the method can be used successfully
in the field of cultural historical data, and a semantically rich Web 2.0 applica-
tion can be built entirely with Javascript using an XML interface provided by
IDA-framework. Modifications of the data structure do not require changes in
the application code, which makes the system more flexible than other relational
databases. The main focus of the software development was in the server side
and on developing a flexible way to build user interfaces. Therefore, no actual
usability tests were conducted at this point.

5. Conclusion

A practical method for CRM based documentation of cultural historical targets
was presented. By hiding the complexity of the ontology with documentation
templates, the system adapts semantic technologies in the field of cultural histor-
ical documentation. With a simple query language, it is possible to build flexi-
ble and browseable user interfaces without expertise needed for other semantic
query languages.
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Google, world’s largest museum?

Studies and everyday practise have shown that generic search engines - Google,
for example - are the most important entry points to the Internet. Therefore it is
surprising to see how weak the presence of museums in the search engine uni-
verse is. Unless the search query includes the name of the museum, it is very
likely that the top hits for cultural historical queries are not museum sites — in-
stead, first to appear are individual blog articles, Wikipedia, different kinds of
volunteer-based virtual museums, commercial sites and occasional home pages.
Secondly, even if the resource provided by the museum is found, the content is
often traditional collection management data that is not designed for public use
and looks very sparse and non-contextualised when compared to the information
found from other sources.

I'will analyze the current situation and reasons for the digital silence of mu-
seums in the search engine universe. The question is whether this silence is a
problem or not, and if it is a problem, then what kind of actions could be taken in
order to improve the situation knowing the limited resources museums have. I
argue that what is needed is a knowledge management model accepting the fact
that very relevant information sources on museum collections lies outside muse-
ums and that these resources should be seen as a possibility, not as a threat. This
model relies on sharing visual content, crowdsourcing and using unique images
as linking elements between sources. The model is demonstrated with example
cases.

Introduction

“To Google” is a verb meaning the use of Google search engine to find things
from the World Wide Web. According to OCLC, in 2010 approximately 84 per
cent of American online users started their information search with a search en-
gine (Online Computer Library Center, 2010). Google-type searches were the
most frequent way for finding resources for a faculty of humanities and social sci-
ences (Harley, 2007). Students use Google so much that some teachers have even
banned its use in their classes (Chiles, 2008). These examples confirm the fact
most users, including average citizens, students and even teachers use Google to
find information resources.

A great amount of institutional cultural heritage material can be found on-
line. In addition, there are independent non- institutional online resources com-
peting with museums, archives and libraries. Instead of just overlapping with the
sources provided by the traditional institutions, these novel sources often surpass
the institutional sources in search results and coverage. The question now is: how
will museums react? Do they want to be part of that information network or do
they want to keep aloof in order to maintain their authority and the control over
their materials?

As far back as one can remember, there have been researchers and enthusi-
astic amateurs who have written and published their own works independently,



without being supported by institutions. What has changed in our digital age is
the ease of creating and finding digital resources. Everyone can contribute to the
pool of digital heritage since there are no gatekeepers in the open Internet. No
matter how poor or good the information contributed, it is picked up by search
engines. This puts all heritage institutions to a new situation in the open world of
Internet: they have lost their monopoly to “say how things really are” as well as
their automatic top ratings in search results. In the search engine universe the in-
stitutional status of the heritage organisations disappears, and they are presented
on the same level as any other resources.

Before examining these questions more closely, we must make a distinction
between the web presence of the museum as such and the presence of the mu-
seum in the web as an information resource visible to search engines. This dis-
tinction is clear when we think about two contrasting web search situations: in
the first one, a person is planning to visit a museum and, in the second one, a web
user is searching information about a certain topic or item. In the first case, the
person wants to know what kinds of exhibitions the museums have, view their
opening hours and possibly browse their collections. What is presented in the
first case is the web interface that is strictly controlled by the museum. The sec-
ond case shows the backside of the web interface, i.e. what is seen by the search
engines. In the search engine universe the content provided by the museum is on
the same level as any other source of information. I will shortly turn the focus on
museums’ web presence level.

In this paper I will study how cultural heritage information and materials
are divided between heritage organisations and unofficial sources in the search
engine universe as well as the reasons behind this phenomena. I have chosen
examples that demonstrate different kinds of problems, solutions and attitudes
of heritage organisations. I also study the role of images, sharing of images and
image based search as a possible link between institutional and free online re-
sources.

Previous studies

There seems to be two assumptions in museum literature and museum informat-
ics literature related to museums’ online presence. The first concerns the role of
the museum: the museum is - and it should always be - an active participant. It
is the museum that defines the framework for all activities that online users are
able to do online, leaving very little room for the users” own innovations. The
museum dominates the process and makes sure that everything is properly au-
thorised, that the facts are right and that inappropriate behaviour won’t occur.
The second assumption is that the user has already entered the context of the
museum’s online facilities. The following example illustrates this assumption:

A student writing a paper on the "Labors of Herakles", for instance, might
expect to be able to ask to see all object in the museum’s collection that are
related to that topic. (Marty, 2008a)



The question remaining is: how did the student find the museum’s collection
in the first place? In most of the studies there is an unexplained gap between
web users’ search behaviour and the starting point for their search which comes
across a museum online. Users starting their search with Google and finding no
references to museum collections will rarely come across the museums’ online
resources. In addition, in order to be found the resource should have quite a high
ranking in the results since often only the first two search pages are browsed
through by the user.

They [students] reported that they often find what they need within the
tirst two pages of results and rarely feel the need to view more than what is
shown on the first two screens. (Rieger, 2009)

Leif Isaksen and Sebastien Heath have both pointed out that online information
about cultural heritage objects is not found only on traditional memory organisa-
tions” websites. Quite to the contrary, in some cases information is found mainly
outside the “official” resources. In his article Pandora’s box, Leif Isaksen uses
Mona Lisa as an example. Isaksen points out that search with Google lists first
Wikipedia, then YouTube and some other sites before Louvre’s page about Mona
Lisa appears. Isaksen claims that digital isolation of heritage institutions cannot
be justified and that it certainly does not improve their current situation. Let us
repeat, then, that it is no longer worth arguing whether we should try to control
cultural information. Clinging on to artefacts and archives, restricting or obscur-
ing data, claiming academic authority — these are of little or no use to us if we are
struggling even to make ourselves heard.

[...] we need to accept that an isolationist policy amongst heritage profes-
sionals is not only foolish but ultimately meaningless because culture will
carry on without us. (Isaksen, 2009)

Although Isaksen can be criticised only having one - and very famous - example,
this example demonstrates the current situation. Information about heritage is
divided to several sources and heritage institutions are not necessarily at the top
of the list.

We have to accept that not only do we not know everything, but that cultural
perspectives are infinite in principle. Nonetheless, there are plenty of tools
available that allow us to monitor and moderate input from ‘the crowd’ to
our own sites. (Isaksen, 2009)

Instead of thinking of heritage institutions as a source of authoritative informa-
tion (the “high culture” as Isaksen states) that web users can see, we could define
these institutions as content holders that seek users for their content. This is a
really a radical change of view, and it as much counter to the current situation as
possible. Isaksen entertains a thought about a certain kind of cultural relativism
although he does not use that term. An infinite amount of cultural perspectives
means that there is no one perspective that should dominate.

Sebastian Heat discusses digitization in numismatic and Roman pottery, re-
sulting from the commercial sale of antiquities. In the field of ancient numismatic,



80 percent of the sites found by Google were commercial or personal sites. Al-
though many of the online resources does meet the best practises in the fields in
question, it does not mean that these resources should be excluded. (Heath, 2010)
Heat’s examples show that there are online resources that surpass, both in quality
and accessibility, the resources provided by heritage institutions. There are great
variations in the quality of the sources, and different fields have varying levels
of activity. The activity generated by the commercial sale of antiquities produces
large amounts of information, and academic institutions find it difficult to com-
pete with that activity. Melissa Terras has studied amateur digitisation resources.
She concentrates on online resources that are run by keen individuals who wish to
participate in digitizing cultural heritage. To start with, she selected one hundred
resources, and then she interviewed six of the creators of high-quality resources.
She summarises the importance of these resources as follows:

[...] that most presented novel, detailed, and niche content with a very spe-
cific scope. Ephemera which had not been collected—or even noticed—elsewhere
was documented, stored, presented, and catalogued. (Terras, 2010)

The best resources are actively maintained; they are widely used - also in aca-
demic fields — and they often appear near the top of the listing of topical hits by
a search engine. Additionally, those creating such online materials are generally
more successful in interacting with their relevant online communities than mem-
ory institutions are. As a result, instead of being viewed as mere digital ‘cabinets
of curiosities’, the best digital resources created by enthusiasts, in their own time
and at their own expense, can inform the library, archive, and cultural heritage
community about best practise in constructing online resources, and reaching rel-
evant audiences in the process. (Terras, 2010) Terras states that online resources
vary greatly, both in the quality of content and subject, and that the majority are of
poor quality, many having been abandoned online. Terras does not define "poor
quality"”, she only mentions that the best resources are accurate, authoritative, ob-
jective, current, of a good coverage and have unique information related to the
collection.

Quality

The quality of an online resource depends on several factors. If we are judging a
resource as a whole, we must use a scale of judgement which is different from that
used when individual records are examined. For example, if a resource is the only
information source that can be found, then it has a lot of importance. This affects
the judgement over the resource, and the list of attributes for good resources by
Terras can then be applied. But even if the resource as a whole is not that good, it
might still have some value. An abandoned resource might also contain unique
and valuable information within it. If the overall quality of a site is low, there
might still be some parts with information that is not found anywhere else. The
resource might have a subjective perspective that offers a new point of view to the
topic. Thus a resource does not have to be current in order to be a good resource.
It does not have to be objective nor have a good coverage. If an online resource is
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FIGURE 24 The gun in the Nordiska Museet’s online database.

not trying to be a museum and does not follow museum standards, then it must
not be judged according to those standards. A messy, ugly and abandoned site
might have a unique perspective or an image that cannot be found anywhere else
or a missing piece of information that makes it valuable as a online resource.

Current situation by examples

I have chosen arbitrary examples from real online materials that demonstrate
some aspects of the current situation. Although arbitrary, these examples make it
clear how technical implementations affect the visibility and re-usability of online
materials, how images can work as linking elements between different sources,
and how different are the attitudes that heritage organisations have towards shar-
ing their materials.

James Bond’s toy gun

When Europeana is queried with the term “james bond”, one of the first results is
a photograph about James Bond’s toy gun (Europeana, 2011a). The image comes
from the archives of the Nordiska Museet, and there is a quite typical collection
data description written in Swedish attached to it (Nordiska Museet, 2011). This
information is strictly limited to a technical description of the object, i.e. mea-
surement and texts found in the item.

Next, the same image and source were queried with the Google search us-
ing the following terms: "james bond pistol", "james bond toy gun" and "james
bond leksak pistol" (Swedish). None of the searches produced an Europeana
page or a Nordiska Museet page. English terms did not work because the de-
scription was written in Swedish, and the Swedish term for a toy gun (leksak
pistol) did not work because the words "leksak pistol" were not present in the
description text. Only query with a very specific term “james bond knallpulver
pistol” — the term used in the description — was able to find the original page of
the Nordiska Museet but not the page in the Europeana. If the name of the or-
ganisation (Nordiska Museet) was added to the search query, then also the terms
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“james bond pistol” and “james bond leksak pistol” brought up the Nordiska
Museet site.

The original source offered very little information about the toy gun. For
example, there was no information about the manufacturer or the model of the
toy gun. Therefore, additional searches had to be based on search terms “James
Bond” and “toy gun”. With the Google’s image search I could search similar
guns by comparing them to the images provided by the Nordiska Museet. A
similar gun was found from a site called CollectToys.net. The site describes
itself as follows: CollectToys.Net is an online archive of images and informa-
tion about vintage toys and collectibles from the 1950’s through the 1980’s. The
name of the manufacturer (Lone Star), a release year (1964) and an image of the
gun was found from the site. More information about Lone Start could then be
found from Wikipedia. Also, a virtual collection of cap guns, containing other
toy guns made by Lone Star (http:/ /www.nicholscapguns.com), was found. The
most detailed images could be find from Ebay, where a gun set was for sale. But
maybe the most interesting site - at least when it comes to contextualising the toy
gun - was a certain kind of person’s toy biography, which also included James
Bond’s toy gun. This page places a toy gun in a personal narrative of childhood.
[http:/ /wesclark.com/am/toys.html].

The following information was found from external sources:

— The gun had a silencer, which probably is missing from the Nordisk Museet’s
gun (there is no mention about a silencer in the museum’s site).

— The gun model was introduced in 1964.

— The gun is not a replica of the actual gun used by James Bond.

— The manufacturer of the gun is Lone Star.

— There were also a larger set available with handcuffs, a gun holder and a

badge.



— The Nordiska Museet seems to be the only museum having the gun in its
collection.

The case of James Bond’s toy gun reveals some interesting points. First, accord-
ing to searches made, the Nordiska Museet is the only museum having the gun in
its collection, but it is almost impossible to find it with Google, mostly because of
the language barrier. Second, this case shows the importance of sharing images in
the cultural-historical field. The Nordiska Museet’s information about the James
Bond’s toy gun was sparse and offered almost no contextual information. Addi-
tional information could be found only by comparing the image provided by the
Nordiska Museet with images from external sources. What linked the museum
resource to more informative sources was the image not the metadata provided
by the museum. There are no semantic solutions for this kind of search problem.
The only valid reference to the toy gun was the image since there was no model
or even manufacturer mentioned.

National costumes of Finland

The best collection of national costumes of Finland is located in The Craft Mu-
seum of Finland. The museum is one of the first museums in Finland, having
released their collection data online in 2006. However, there have been no re-
sources to update the system since (Kotilainen, personal communication, 7 April
2011). The museum has several different collections online, all using the same
technical platform.

The database shows no individual URLSs for the user of different items — all
the activities are under the same URL. Because of this, the museum’s database
disappears entirely within the deep web: its collection data is completely invis-
ible to search engines. This means not only that none of the information in the
database can be found with Google, but also that it is not possible to create links
from external pages to any specific item in the database, leading to total isolation
of the resource. Nothing can be found from outside, and nothing from outside
can point to the database.

The Craft Museum has also another online resource dedicated to national
costumes. The kansallispuvut.fi site was launched somewhere between 2004 and
2005, and it is now about to be renewed. Despite the age, the site is an excellent
resource for anyone interested in Finnish national costumes. However, the site is
implemented with frames (W3C, 1999), which are problematic for search engines
since they do not correspond to the conceptual model of the web (Google, 2011).
The problem with frames is that pages are indexed as individual pages, not as
frames. The user might enter an orphan page that was not designed to be viewed
without the frames around it. Site designers usually fix that by a small script that
forces the browser to jump to the main page of the site. The unfortunate result
of this is that the user now enters a page, which may be totally irrelevant to the
original search query. This kind of frame structure with an “orphan page” script
makes linking to subpages impossible since the user following the link always
ends up with the main page of the site.



The “orphan script” solution is used also in the kansallispuvut.fi site, thus
preventing linking to the subpages. Although pages are indexed and appear at
the top of the search result list, there is no way to get from Google’s search results
to a subpage. For some reason — probably by mistake - the script is not included
with all the pages. This leads to even more confusing result: some of the pages
can be found and accessed with Google and some not. For example, the national
costumes of Kurikka and Puulavesi both appear at the top of a search result list by
Google, but the links behave totally differently. The link to the national costumes
of Kurikka leads to the correct page in the kansallisspuvut.fi, but the link to the
costumes of Puulavesi goes to the main page of the site without a mention about
Puulavesi. This also means that it is possible to make a link to the page of the
national costumes of Kurikka, but a link cannot be made to the page containing
information about the national costumes of Puulavesi.

Since some of the images on the site are not owned by the museum, an at-
tempt has been made, by employing a small script, to prevent their downloading
(Hintsanen, personal communication, 11 April 2011). However, there is no way to
prevent users copying what they see in their screens, which renders this method
unworkable. Modern browsers do not seem to respect the script, and it took less
than 4 seconds to download all images on the site with a file retrieving program
called Wget (Niksi¢, s. a.).

This case demonstrates the situation where a technical platform hides the
information from search engines or makes accessing information difficult. The
choice of a technical framework for an organisation’s online facilities determines
how isolated or how open their online presence will be. For large museums,
which possess the necessary ICT resources, technical solutions can be adjusted to
the task by the museum’s online policies, but for a small organisation there is a
risk that instead of the museum itself creating the museum’s online policy it is
the technical platform that does it.

A cultural environmental portal

The National Board of Antiquities (NBA) of Finland has published a cultural en-
vironment portal, which holds information about Finnish relics, churches and
other heritage sites (National Board of Antiquities, s. a.). The information con-
sists of images, textual descriptions, protection decisions and geoinformation.
The portal has explicit URLs for each record, thus allowing direct linking to the
records. However, the content is not indexed by search engines since there is no
site map or index page with links where the search robots could start their in-
dexing. Nevertheless, there are some records that are indexed regardless of the
non-search- engine-friendly system design. For example, the record of the church
of Vuoksenniska is found with Google search because there is a link to it in the
Wikipedia (Wikipedia, s. a.) and also in a discussion forum related to church
organs (Polso, 2009). Those links enabled Google to index the record page, and
therefore both the record and the images on the record page can be found with a
regular Google search.
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This example from the National Bureau of Antiquities portal shows an in-
teresting situation. The information of the database is online, but it remains iso-
lated until someone publishes a link to it. This linking exposes the information to
search robots, and thus makes the information public in the sense of accessibility
through generic search engines. The other important part of this case is about
URLs. The URL provided by the heritage portal is a technical URL. It is long and
platform-specific, which means that changing the platform breaks all the links to
the current database. This might happen without the organisation even realising
that they have made their network of information inaccessible. This is another
example of how design decisions affect - whether intentionally or not — the pub-
licity and the usability of cultural heritage information.

Bowden Spacelander

The Brooklyn Museum has licensed their collection images under Creative Com-
mons and provides an open application interface for fetching data to the user’s
own applications [https://creativecommons.org/tag/brooklyn-museum]. Among
these images is the image of Bowden Spacelander, a rare bicycle with its futuris-
tic design and fibreglass body. At the beginning of 2011, the Brooklyn Museum’s
page about Bowden Spacelander (Brooklyn Museum, s. a.) was found on the
fourth page of Google search results. Back then the bicycle was not on view in the
museum, and there was very little contextual information in the online database.
Currently the bicycle is on view, the page is updated and there is another page
related to the exhibition showing the bike. This page makes it to the first page of
the search results.

My first query, which revealed many information sources about the bike,



was with the term “Bowden Spacelander”. The National Bicycle History Archive
of America by Leon Dixon (Dixon, 1985)was the first hit. The site’s web design
does not follow the latest web design trends, but it has a scanned copy of an ar-
ticle from the Cyclist magazine concerning Bowden Spacelander. The site also
describes how it is possible to tell the difference between the original bike and
any replicas. Next I made an image-based search with an image found from the
Brooklyn Museum’s site. I used Tineye, which advertises itself as a reverse image
search tool. Tineye found 9 matches, but a couple of them were images from the
Brooklyn Museum itself. One of the matches was a blog called Mygreenweek,
which has an article about Bowden Spacelander (Mygreenweek, s. a.), a little in-
formation about its designer and a lot of admiration for the design of the bike.
The blog also shows one additional image, and there is a link to the National
Bicycle History Archive of America. Although the information provided by the
blog is not impressive, it still is relevant information. The main point with the
blog is that it was not found by a textual search using the term “Bowden Space-
lander”. The image from the Brooklyn Museum'’s collection was the link between
these two resources.

Several observations can be made about the case of Bowden Spacelander.
First, the most interesting and most informative material (magazine article, more
detailed photos, blog texts, other similar bikes) were found outside the museum.
Second, the image published by the Brooklyn museum was used on several pages,
and those pages could be found with an image- based search. This is important
since this works also in other direction: when the image from the blog is used
as a query in Tineye, the resource of the Brooklyn Museum is found. And third,
the image was not used the way intended by the Brooklyn Museum (embedding)
but by copying it. And finally, none of the resources found that used the image
of the bike from the museum’s collection provided a link back to the collection
page. Again, only an image-based search could provide a link to the source of the
image.

The Brooklyn Museum was not the best source of information in this case.
However, it did contribute to the open information resources by publishing a
photograph of the bike, which was then used on several sites. By using the image
provided by the museum in an image-based search it was possible to find the re-
source (Mygreenweek blog) that did not appear with a textual search. This shows
that it is possible to use images as a part of a linking structure between institu-
tional and non-institutional resources. It is likely that image-based searches will
be developed further. Museums could use image-based searches not only for
tracking their images but for collecting new contexts in which the images have
been used.

Maretele Maimute and William Holbrook Beard

Another example taken from the Brooklyn Museum’s collection of images is the
image of a painting called “For What Was I Created” by William Holbrook Beard
. When this image was used as an input for Tineye, it found one similar image,



namely, a cover of a Romanian edition of a book called Great Apes by Will Self.
The Romanian title of the book is Maretele maimute The language of the page
(Rogozanu, 2009) on which the image was located is Romanian and there was no
mention about the cover art on the page. The only link between the Brooklyn
Museum’s resource and the book cover was the image of the painting by William
Holbrook Beard. As in the previous case, the search also works the other way
round. By feeding the image of the Romanian edition’s cover art to Tineye, a
picture of the Beard’s artwork on the Brooklyn Museum’s site is found.

One may ask whether this link between the cover art of the book and the
actual painting is relevant. After all, the book is not about Beard’s art, and it is
not even an art book. Therefore, from the museum’s point of view this link might
be irrelevant. But if we consider the situation where a person finds the cover
image of “Maretele maimute” and gets curious about the cover’s artwork, then
the possibility of finding it by using the image as a search term is valuable.

Goya’s paintings

There is no problem in finding images of Goya’s works with search engines.
Google’s image search finds more than a hundred images of Goya’s "Blind Man’s
Bluff" (La Callina Ciega in Spanish) alone. Many of those images are from com-
mercial sites, such as ownapainting.com or allposters.com, offering posters or
hand painted copies of Goya and other famous painters” works. Some of the
images are from virtual collections like franciscodegoya.net

When a regular search is made with the term “Francisco Goya”, the first in
the result list is the Wikipedia, the second is a virtual collection of Goya works
(franciscodegoya.net) and the third is the Metropolitan Museum of Art’s page
of Goya, which is the only museum that appears in the first three result pages.
Museo Nacional del Prado’s online collection database has relatively good infor-
mation in it, there are high resolution images available and there is even an audio
tour. Even that is not enough to lift it to the top of the list when searching Goya’s
works. When searching his works "Blow", "The Third of May", "Nude Maja" and
"Blind Man’s Bluff", Prado is not listed in the first two result pages for any of the
searches. The only exception is "The Third of May", with which Prado’s site is
listed on the second page.

Non-institutional sources dominate the search results of Goya’s works. It is
enjoyable to browse through that painter’s works in franciscodegoya.net. There
is no museum that could compete with this collection when it comes to the num-
ber of works. Another remarkable Goya resource is eeweems.com/goya. The
overall feeling of the site is very “institutional” and professional. The site has
sections like bio, artwork, books, and there is even a section for helping students.
The books section has introductions to several books on Goya, there is a biogra-
phy of Goya and the time line of his works; in the artwork section there are about
80 works with pictures; and in the links section there are more resources that are
linked. In addition, there is an up-to-date news section about (real world) exhi-
bitions and new articles; there is an article about Milos Forman’s movie "Goya’s
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FIGURE 27 The cover of the Romanian edition of the Great Apes by Will Self
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FIGURE 28 The Goya site at http:/ /eeweems.com/goya/

Ghosts"; and there are even instructions on how the site should be cited in aca-
demic works. The information on the site relies heavily on quotes from Goya
literature. The quotes are correctly referenced so that the reader can find their
original sources.

The case of Goya’s paintings shows that in certain situations culture her-
itage organisations” online resources are almost completely overruled by non-
institutional resources. There is no museum that would have all the paintings of
Goya. The collection of all paintings by Goya can be created only virtually. This is
the fundamental difference between non- institutional web resources and online
resources of heritage organisations such as museums.

American Bison at the Castle

The image of two bisons in front of the Smithsonian Castle somewhere between
1887 and 1889 was a Smithsonian snapshot when Smithsonian news pages were
accessed on 12th of August 2011 (Porter, s. a.). The image on the page comes from
Smithsonian Institution Archives, but there is no link to the archive record. The
image on the snapshot page is titled “American Bison at the Castle”. However,
when using the phrase as search terms in the Smithsonian Institution Research
Information System or Institution’s collection, the search did not find the image.
Only when Tineye was used for an image- based search for the image, the same
image could be found from a blog called "The Bigger Picture", which happens to
be a blog of Smithsonian Archives. This image has a link to the actual record of
the archive in SIRIS . When the same image was used as a search term in Google’s
image-based search, even more resources were found.

This case shows that even heritage organisations themselves might lose the
source of their own images. With image search, the original image could be
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FIGURE 29 An image in the Smithsonian Snapshot without the source information of
the image.

tracked and found.
Discussion

All these examples (Isaksen, Heath, author) are hand picked, and one must be
very careful when making generalisations based on these examples. But I believe
that these examples demonstrate the current situation very well: when people
search information about cultural heritage objects, it is done with the help of
search engines, and heritage institutions perform often weakly in page ranks.
But why is the current situation like this? And more importantly, is it good or
bad?

Technical reasons are at least partially responsible for the weak presence of
museums’ online materials in the search engine universe. A major part of this
problem is related to the concept of deep web. The deep web, or hidden web,
means that part of the web content that is out of reach for generic search engines.
Dynamic websites, password protected sites and non- textual content cannot be
found by search robots and therefore they are not indexed. No one knows the
size of the deep web, but it is estimated that the deep web is hundreds of times
larger than the conventional web "on the surface". A typical deep web site is a
museum’s online collection database. To avoid being trapped by the deep web,
requires some expertise, which in small organisations with limited resources is



rarely available.

The second reason for the weak search query presence is the lack of inter-
esting information or material. If the only information that museum can provide
about a collection item is measurements, technical description and the year of
acquisition, then it is hard to compete with more contextualised resources. The
third reason for not being at the top of the search results is related to advertis-
ing, or more precisely, lack of it. For example, commercial sites selling art posters
advertise themselves actively. For these sites, high page rankings mean more
business opportunities. Even if these sites have very limited information, they
have enough links and traffic to lift their rankings above the rankings of heritage
organisations.

Whether weak search engine ranking is a problem or not depends on sev-
eral factors. Firstly, it must be acknowledged that in some situations museums
perform very well. For example, when operating in a small language area, insti-
tutional materials appear high in the search results since very few sites compete
with them. But when the page ranking of the museum is low, the question to be
answered is: how is the museum able to profile itself as an authoritative informa-
tion source if it is not found at all?

The importance of images

The cases presented here have shown the importance of images as linking ele-
ments between different kinds of sources. Images have many benefits over tex-
tual information. They are easy to share and use in different contexts; they are
mostly language independent; and, lastly, they are wanted by the users. When
there is very little information available, images provided by a heritage organisa-
tion might be the most valuable source for someone searching information. The
context of an image is not lost: image-based search provides 2-way linking of
materials without any manual intervention.

Images provided online by heritage organisations are mostly digital surro-
gates of collection items. Fiona Cameron criticises those who see digital surro-
gates merely as carriers of the message of the original object (Cameron, 2008). In
a way, a digital surrogate is just a link to the original item without meaning of
its own when it is used as a reference for a collection management purposes. But
that changes when surrogate is taken out of that context. When it is leaked out-
side of this framework, the link between the original and the replica is broken or
at least the importance of the link is decreased. The surrogate now has its own
life: there can be alterations, it can be used just as an illustration for something
totally different or it can be combined with a new context. When a blogger uses
the photograph of Bowden Spacelander provided by the Brooklyn Museum, the
image is no longer pointing to the bicycle in the collection. The meaning of that
image is now dependent on the context. At the minimum, the image is a image
of a futuristic bicycle. At its most far-reaching form, the image refers to industrial
development, the use of new materials (fibreglass), innovative design and to a
story of a commercial failure. In other words, the image points to the concept of



FIGURE 30 Goya’s Nude Maja in the Google’s image search with SafeSearch off. Note
the nude male.

Bowden Spacelander.
Sharing or just displaying?

When a museum resource is finally found, the question remains whether the ma-
terials found can be re-used or not. Can I download the image of a toy that I used
to have as a child? Can I post this same image to my blog and share my memories
with the rest of the world? Should museums allow or even encourage re-use of
their materials or should they try to prevent that? The question of sharing and
re-using heritage materials is complex. There are legal, moral and financial issues
involved (Eschenfelder and Caswell, 2010). I will discuss two fears in more detail:
the fear of losing authority and the fear of re/de-contextualisation. Nina Simon
has discussed the fear of losing authority in his blog article. She summarises this
fear as follows:

One of the primary fears museum professionals (and all professionals) have
about entering new relationships with audiences is the fear of losing control.
For hundreds of years, we've owned the content and the message. While
we may grudgingly acknowledge the fact that visitors create their own ver-
sions of the message around subsets of the content, we don’t consciously
empower visitors to redistribute their own substandard, non-authoritative
messages. (Simons, 2008)

She points out that one must make a distinction between control and expertise:
having control does not mean that there is any kind of expertise present, and
having expertise does not require any kind of control. A heritage organisation
has to realise that when they expose images or information to the search engine
universe, the control of the material is practically lost. Heritage organisations do
not have control over the algorithms search engines use, they don’t have a say on
what kinds of images (see illustration 4) or links are shown parallel in the search
results, and if materials are interesting, they will be re-used no matter what the
copyright status or restrictions are.

The other common fear is the fear of re/de-contextualisation of the materi-
als. Museums are afraid that if they allow public use of their images, they might
be used, for example, in an inappropriate context or in a way that hides the orig-
inal context. The key to the problem of re/de-contextualisation is in the way
the museum defines its responsibility regarding the published material. The mu-
seum may see itself ultimately responsible for all possible uses of the materials,
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FIGURE 31 Watermarked example images from kuvakokoelmat.fi (left) and from arjen-
historia.fi (right).

whether authorised or unauthorised, now or in the future. In a global, digital
network this kind of responsibility is almost impossible to enforce. Global access,
with the easiness of digital copying and digital altering renders this approach un-
workable. A narrower viewpoint holds that the museum is responsible for their
own usage of the material only. What happens “outside” is out of the control of
the museum and therefore the museum cannot be held responsible for that.

Museums’ policies can be divided into three categories, according to their
attitudes regarding re-use: i.e. Virtual Display Case, Cultural Property/Regu-
lated Access, and Cultural Remix (Eschenfelder and Caswell, 2010). The virtual
display case works like a virtual glass display. It shows the item but prevents any
copying and altering of it. Due to very flexible copyright practises among Inter-
net users, this approach has serious difficulties. The only way the approach can
be made feasible is by practically destroying the image with watermarks. This
prevents its re-use, but it also prevents one from viewing the image for one’s
enjoyment.

A discussion has taken place in a Finnish history forum called Agricola
about watermarking policies of some Finnish heritage organisations. Kuvakokoel-
mat.fi by National Board of Antiquities and arjenhistoria.fi by the consortium of
several Finnish museums have adopted the Virtual Display Case by watermark-
ing heavily their images. There are supportes and opponents in the discussion
(including the author) but the main tone of the discussion is very critical towards
watermarking policy. One opponent even speaks about cultural vandalism and
equates them with graffitis in the walls of heritage targets (Onnela, 2011). A sup-
porter states that a collection is property of a museum and the museum has no
obligation to publish it online freely. A response for this was that if the museum
is publicly funded, there is at least a moral obligation to do it.

From the museum’s point of view the virtual display case model might look
like an ideal solution. Materials are online but the control remains in the museum.
However, the message send by the museum is the message of the owner. The
collection is property of the museum and the role of an online visitor is to visit, not
to participate. The question to be answered is: Is a museum entitled to practically
destroy a digital surrogate in order to prevent its use?



Flickr commons, Smithsonian Commons, Brooklyn Museum and The Yale
Digital Commons are real world examples most close to the cultural remix model.
Materials are classified as “public domain” or “no known copyright restrictions”.
Material is provided for reuse similarly accepting the fact that the control of the
material is mainly lost, at least when it comes to non-commercial use. The “no
known copyright restrictions” moves part of the responsibility to users. This way
images can be shared even when there is no permission from copyright holder
that is not known.

Solutions

What solutions are there? Firstly, there are technical solutions for technical prob-
lems. When a museum exports its collection database to the net, it should provide
a site map that would help search engines to index the site. The museum’s on-
line database should use non-technical and permanent URLs, ensuring that links
from outside remain functional despite platform changes. Secondly, there are
non-technical solutions. These solutions are based on existing practises of Inter-
net and re- evaluation of the role of the museums.

In museum literature and museums’ informatics literature the basic assump-
tion is that it is the museum that has an active role. The museum sets the frame-
work where everything happens. People can participate, produce content and tag
items but mostly in terms set by the museum. From museum-centric perspective
the solution would be something that museum would do: semantic mapping of
collection data, Twitter and Facebook accounts for the museum in order to have
more links, a blog, or a bunch of fanny games in the museum’s website. But if
the museum is put aside for a while, then we have a different kind of perspective;
A museum could also be a passive content provider, allowing people themselves
to invent what to do with the museum’s materials. Passive role means also that
fewer resources are used. This does not mean that heritage organisations should
stop making crowdsourcing projects or stop creating educational online environ-
ments. The role of a passive information/material provider and that of an ac-
tive/authoritative heritage organisation do not exclude each other. Instead, they
serve people in different situations and with different goals.

In this model, the museum sees itself as a resource that admits that there are
other - and sometimes much better - sources of information outside the museum.
Instead of encapsulating the museum’s online content, the content is shared so
that others can combine it with different resources and enrich the content. It is
like user-generated content creation or crowdsourcing outside of the museum
context. The task is to bring digital heritage to everyday life. This does not nec-
essarily provide better search engine visibility for the museum itself but it gives
deserved visibility to the materials of the museum. What is needed is an external
knowledge management model. A museum can not control the external informa-
tion but it can decide — and manage — its own role in the network of information.



Conclusion

Museums see themselves - and they are seen - as trusted sources of information.
At the same time, museums do acknowledge that their information about their
own collection items is many times non-contextualised and sparse. If museums
have problems in contextualising their collections and if that context already ex-
ists outside the museums and if the connection between these could be made
automatically, then at least this is something that museums should study. In-
stead of squeezing information to strict categories, heritage institutions might try
the wild way by adopting the existing Internet culture for sharing. Copying and
using one’s materials can be seen as a positive sign. It can mean that an organisa-
tion’s materials are interesting. And in the other way round: if no-one is copying
one’s materials, then those materials are not interesting. Museums should en-
courage people to do some cherry picking. By selecting something that interests
them and placing that to their own blog or website makes it more visible and
more contextualised. There are also enthusiasts that are able to do much more.
They can collect information and materials from several sources and combine
them as a new resource that surpasses the original resources both in quality and
coverage.

Is Google really the largest museum in the world? Google is a gigantic vot-
ing, re-contextualisation and marketing machine that connects information and
materials without caring about academic degrees, institutional status or proper
context. Google is a Wikipedia done in a large scale, with unlimited perspectives
and without any publishing policy. Museums are not in the position to define the
rules for this particular kind of museum. Only thing they can define is whether
they will be part of it or not. The revolution of heritage authority has already
taken place. There is a large scale crowdsourcing going on, people creating, com-
menting and manipulating digital heritage. Museums may give their support to
it or they may ignore it but they cannot prevent it from happening.
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als Katalysator in Geschichtlichen Abldufen.
Erzidhlerische Kommunikationsmodelle in
Das Leben des Lazarillo von Tormes, bei Thomas
Mann und in EinigenFinnischen Romanen.
183 p. 2005.

Luoma-aHO, ViLMa, Faith-holders as Social
Capital of Finnish Public Organisations.

- Luottojoukot - Suomalaisten julkisten
organisaatioiden sosiaalista padomaa. 368 p.
Yhteenveto 8 p. 2005.
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PeNTTINEN, Esa Marrrl, Kielioppi virheiden
varjossa. Kielitiedon merkitys lukion saksan
kieliopin opetuksessa. - Grammar in the
shadow of mistakes. The role of linguistic
knowledge in general upper secondary
school German grammar instruction. 153 p.
Summary 2 p. Zusammenfassung 3 p. 2005.
KaivaraLu, ANNEKATRIN, Liahdekieli kielen-
oppimisen apuna. - Contribution of L1 to
foreign language acquisition. 348 p.
Summary 7 p. 2005.

SaLavuo, Mikka, Verkkoavusteinen opiskelu
yliopiston musiikkikasvatuksen opiskelu-
kulttuurissa - Network-assisted learning

in the learning culture of university music
education. 317 p. Summary 5 p. 2005.
MATALA, JuHA, Maaseutuyhteison kriisi-
1930-luvun pula ja pakkohuutokaupat
paikallisena ilmiona Kalajokilaaksossa. -
Agricultural society in crisis - the depression
of the 1930s and compulsory sales as a local
phenomenon in the basin of the Kalajoki-
river. 242 p. Summary 4 p. 2005.

Jounki, Jukka, Imagining the Other.
Orientalism and occidentalism in Tamil-
European relations in South India.
-Tulkintoja Toiseudesta. Orientalismi ja
oksidentalismi tamileiden ja eurooppalaisten
vilisissé suhteissa Eteld-Intiassa.

233 p. Yhteenveto 2 p. 2006.

LenTo, KEo, Aatteista arkeen. Suomalaisten
seitsenpdividisten sanomalehtien linjapaperei-

den synty ja muutos 1971-2005.

- From ideologies to everyday life. Editorial
principles of Finnish newspapers, 1971-2005.
499 p. Summary 3 p. 2006.

VaLtoNeN, HaNNy, Tavallisesta kuriositee-
tiksi. Kahden Keski-Suomen Ilmailumuseon
Messerschmitt Bf 109 -lentokoneen museoar-
vo. - From Commonplace to curiosity - The
Museum value of two Messerschmitt Bf

109 -aircraft at the Central Finland Aviation
Museum. 104 p. 2006.

KaLLiNeN, Kari, Towards a comprehensive
theory of musical emotions. A multi-dimen-
sional research approach and some empirical
findings. - Kohti kokonaisvaltaista teoriaa
musiikillisista emootioista. Moniulotteinen
tutkimusldhestymistapa ja empiirisid havain-
toja. 71 p. (200 p.) Yhteenveto 2 p. 2006.
IskaNIUS, SANNA, Vendjankielisten maahan-
muuttajaopiskelijoiden kieli-identiteetti.

- Language and identity of Russian-speaking

students in Finland. 264 p. Summary 5 p.
Pedepat 6 c. 2006.

HEINANEN, SEa, Késityo - taide - teollisuus.
Nékemyksia kisityostd taideteollisuuteen
1900-luvun alun ammatti- ja aikakausleh-
dissé. - Craft - Art - Industry: From craft to
industrial art in the views of magazines and
trade publications of the early 20th Century.
403 p. Summary 7 p. 2006.
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KavarALU, ANNEKATRIN & PruuL, KuoLvi (eds),
Lahivertailuja 17. - Close comparisons.

254 p. 2006.
ALATALO, PIrRjO, Directive functions in intra-

corporate cross-border email interaction.

- Direktiiviset funktiot monikansallisen
yrityksen englanninkielisessd sisdisessa
sdhkopostiviestinndssa. 471 p. Yhteenveto 3
p- 2006.

KisanTAL, TAMAS, ,,...egy tomegmészdrlasrol
mi értelmes dolgot lehetne elmondani?” Az
abrazolasmod mint torténelemkoncepcio a
holokauszt-irodalomban. - “...there is nothing
intelligent to say about a massacre”. The
representational method as a conception of
history in the holocaust-literature. 203 p.
Summary 4 p. 2006.

MATIKAINEN, SATU, Great Britain, British Jews,
and the international protection of Romanian
Jews, 1900-1914: A study of Jewish diplomacy
and minority rights. - Britannia, Britannian
juutalaiset ja Romanian juutalaisten kansain-
vilinen suojelu, 1900-1914: Tutkimus juuta-
laisesta diplomatiasta ja vahemmistdoikeuk-
sista. 237 p. Yhteenveto 7 p. 2006.

HANNINEN, Kirs], Visiosta toimintaan. Museoi-
den ympéristokasvatus sosiokulttuurisena
jatkumona, sdédtelymekanismina ja
innovatiivisena viestintédné. - From vision

to action. Environmental education in
museums as a socio-cultural continuum,
regulating mechanism, and as innovative
communication 278 p. Summary 6 p. 2006.
Joensuu, SaNNa, Kaksi kuvaa tyontekijasta.
Sisdisen viestinnan opit ja postmoderni nako-
kulma. - Two images of an employee; internal
communication doctrines from a postmodern
perspective. 225 p. Summary 9 p. 2006.
KoskimAxki, Jount, Happiness is... a good
transcription - Reconsidering the Beatles
sheet music publications. - Onni on...

hyvi transkriptio - Beatles-nuottijulkaisut
uudelleen arvioituna. 55 p. (320 p. + CD).
Yhteenveto 2 p. 2006.

Hieranarju, Mikko, Valokuvan voi repia.
Valokuvan rakenne-elementit, kdyttoym-
péristot sekd valokuvatulkinnan syntyminen.
- Tearing a photograph. Compositional
elements, contexts and the birth of the
interpretation. 255 p. Summary 5 p. 2006.
JAMSANEN, AuLl, Matrikkelitaiteilijaksi
valikoituminen. Suomen Kuvaamataiteilijat
-hakuteoksen (1943) kriteerit. - Prerequisites
for being listed in a biographical
encyclopedia criteria for the Finnish Artists
Encyclopedia of 1943. 285 p. Summary 4 p.
2006.

HokxkaNen, Markku, Quests for Health in
Colonial Society. Scottish missionaries and
medical culture in the Northern Malawi
region, 1875-1930. 519 p. Yhteenveto 9 p.
2006.
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RuuskaNEN, Esa, Viholliskuviin ja
viranomaisiin vetoamalla vaiennetut
tyovédentalot. Kuinka Pohjois-Savon Lapuan
liike sai nimismiehet ja maaherran sulkemaan
59 kommunistista tyovadentaloa Pohjois-
Savossa vuosina 1930-1932. - The workers’
halls closed by scare-mongering and the use
of special powers by the authorities. 248 p.
Summary 5 p. 2006.

VARDJA, MERIKE, Tegelaskategooriad ja
tegelase kujutamise vahendid Vaino Linna
romaanis “Tundmatu sédur”. - Character
categories and the means of character
representation in Vdino Linna’s Novel The
Unknown Soldier. 208 p. Summary 3 p. 2006.
TakATs, Jozser, Modszertani berek. Irdsok

az irodalomtorténet-irasrol. - The Grove

of Methodology. Writings on Literary
Historiography. 164 p. Summary 3 p. 2006.
MikkoLa, LEeNA, Tuen merkitykset potilaan ja
hoitajan vuorovaikutuksessa. - Meanings of
social support in patient-nurse interaction.
260 p. Summary 3 p. 2006.

SAARIKALLIO, Suvl, Music as mood regulation
in adolescence. - Musiikki nuorten tunteiden
séddtelynd. 46 p. (119 p.) Yhteenveto 2 p. 2007.
Hujanen, Erkki, Lukijakunnan rajamailla.
Sanomalehden muuttuvat merkitykset
arjessa. - On the fringes of readership.

The changing meanings of newspaper in
everyday life. 296 p. Summary 4 p. 2007.
Tuokko, Eeva, Mille tasolle perusopetuksen
englannin opiskelussa pééstiaan? Perusope-
tuksen paattovaiheen kansallisen arvioin-
nin 1999 eurooppalaisen viitekehyksen
taitotasoihin linkitetyt tulokset. - What level
do pupils reach in English at the end of the
comprehensive school? National assessment
results linked to the common European
framework. 338 p. Summary 7 p. Samman-
fattning 1 p. Tiivistelma 1 p. 2007.

Tuikka, Tivo, “Kekkosen konstit”. Urho
Kekkosen historia- ja politiikkakasitykset
teoriasta kaytantoon 1933-1981. - “Kekkonen’s
way”. Urho Kekkonen’s conceptions of history
and politics from theory to practice, 1933-1981
413 p. Summary 3 p. 2007.

Humanistista kirjoa. 145 s. 2007.

NIEMINEN, LEA, A complex case:

a morphosyntactic approach to complexity

in early child language. 296 p. Tiivistelméa 7 p.
2007.

TorveLAINEN, PArvi, Kaksivuotiaiden lasten
fonologisen kehityksen variaatio. Puheen
ymmiarrettdvyyden sekd sananmuotojen
tavoittelun ja tuottamisen tarkastelu.

- Variation in phonological development

of two-year-old Finnish children. A study

of speech intelligibility and attempting and
production of words. 220 p. Summary 10 p.
2007.
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SITONEN, MARKO, Social interaction in online
multiplayer communities. - Vuorovaikutus
verkkopeliyhteisoissd. 235 p. Yhteenveto 5 p.
2007.

STJERNVALL-JARVI, BIRGITTA,
Kartanoarkkitehtuuri osana Tandefelt-suvun
elaméantapaa. - Manor house architecture as
part of the Tandefelt family’s lifestyle. 231 p.
2007.

SULKUNEN, SARl, Text authenticity in
international reading literacy assessment.
Focusing on PISA 2000. - Tekstien
autenttisuus kansainvélisissa lukutaidon
arviointitutkimuksissa: PISA 2000. 227 p.
Tiivistelma 6 p. 2007.

Ko6szecHy, PETER, Magyar Alkibiadés. Balassi
Balint élete. - The Hungarian Alcibiades. The
life of Balint Balass. 270 p. Summary 6 p. 2007.
MIKKONEN, SIMO, State composers and the

red courtiers - Music, ideology, and politics
in the Soviet 1930s - Valtion séveltdjid ja
punaisia hoviherroja. Musiikki, ideologia ja
politiikka 1930-luvun Neuvostoliitossa. 336 p.
Yhteenveto 4 p. 2007.

SIVUNEN, ANU, Vuorovaikutus, viestintd-
teknologia ja identifioituminen hajautetuissa
tiimeissi. - Social interaction, communication
technology and identification in virtual teams.
251 p. Summary 6 p. 2007.

Larpr, Tuna-RirTa, Neuvottelu tilan
tulkinnoista. Etnologinen tutkimus
sosiaalisen ja materiaalisen ympériston
vuorovaikutuksesta jyvaskylaldisissa
kaupunkipuhunnoissa. - Negotiating urban
spatiality. An ethnological study on the
interplay of social and material environment
in urban narrations on Jyvaskyla. 231 p.
Summary 4 p. 2007.

Hunramaki, ULLa, ”Heittdaydy vapauteen”.
Avantgarde ja Kauko Lehtisen taiteen murros
1961-1965. - "Fling yourself into freedom!”
The Avant-Garde and the artistic transition of
Kauko Lehtinen over the period 1961-1965.
287 p. Summary 4 p. 2007.

KeLA, MARIA, Jumalan kasvot suomeksi.
Metaforisaatio ja erdan uskonnollisen
ilmauksen synty. - God’s face in Finnish.
Metaphorisation and the emergence of a
religious expression. 275 p. Summary 5 p.
2007.

SAARINEN, TAINA, Quality on the move.
Discursive construction of higher education
policy from the perspective of quality.

- Laatu liikkeessd. Korkeakoulupolitiikan
diskursiivinen rakentuminen laadun
ndkokulmasta. 90 p. (176 p.) Yhteenveto 4 p.
2007.

MAkiLA, Kimmo, Tuhoa, tehoa ja tuhlausta.
Helsingin Sanomien ja New York Timesin
ydinaseuutisoinnin tarkastelua diskurssi-
analyyttisesta nakokulmasta 1945-1998.
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- "Powerful, Useful and Wasteful”. Discourses
of Nuclear Weapons in the New York Times
and Helsingin Sanomat 1945-1998. 337 p.
Summary 7 p. 2007.

KANTANEN, HELENA, Stakeholder dialogue

and regional engagement in the context

of higher education. - Yliopistojen
sidosryhmévuoropuhelu ja alueellinen
sitoutuminen. 209 p. Yhteenveto 8 p. 2007.
ALMONKARI, MERJA, Jdnnittdminen opiskelun
puheviestintatilanteissa. - Social anxiety in
study-related communication situations. 204 p.
Summary 4 p. 2007.

VALENTINI, CHIARA, Promoting the European
Union. Comparative analysis of EU
communication strategies in Finland and in
Italy. 159 p. (282 p.) 2008.

PuLkkiNeN, HanNu, Uutisten arkkitehtuuri

- Sanomalehden ulkoasun rakenteiden jarjestys
ja jousto. - The Architecture of news. Order
and flexibility of newspaper design structures.
280 p. Yhteenveto 5 p. 2008.

MERILAINEN, MERJA, Monenlaiset oppijat
englanninkielisessd kielikylpyopetuksessa

- rakennusaineita opetusjérjestelyjen tueksi.

- Diverse Children in English Immersion:
Tools for Supporting Teaching Arrangements.
197 p. 2008.

Vares, MR, The question of Western
Hungary/Burgenland, 1918-1923. A

territorial question in the context of

national and international policy. - Lansi-
Unkarin/Burgenlandin kysymys 1918-1923.
Aluekysymys kansallisen ja kansainvilisen
politiikan kontekstissa. 328 p. Yhteenveto 8 p.
2008.

Ara-RuoNa, Esa, Alkuarviointi kliinisena
kaytantond psyykkisesti oireilevien
asiakkaiden musiikkiterapiassa - strategioita,
menetelmid ja apukeinoja. - Initial assessment
as a clinical procedure in music therapy

of clients with mental health problems

- strategies, methods and tools. 155 p. 2008.
ORrAvALA, JuHa, Kohti elokuvallista ajattelua.
Virtuaalisen todellisen ontologia Gilles
Deleuzen ja Jean-Luc Godardin elokuvakasi-
tyksissa. - Towards cinematic thinking.

The ontology of the virtually real in Gilles
Deleuze’s and Jean-Luc Godard’s conceptions
of cinema. 184 p. Summary 6 p. 2008.
KEecskeMET!, IsTvAN, Papyruksesta
megabitteihin. Arkisto- ja valokuvakokoelmien
konservoinnin prosessin hallinta. - From
papyrus to megabytes: Conservation
management of archival and photographic
collections. 277 p. 2008.

SuNI, MINNa, Toista kieltd vuorovaikutuksessa.
Kielellisten resurssien jakaminen toisen

kielen omaksumisen alkuvaiheessa. - Second
language in interaction: sharing linguistic
resources in the early stage of second language
acquisition. 251 p. Summary 9 p. 2008.
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N. PAL, Jozser, Modernség, progresszio, Ady
Endre és az Ady-Rékosi vita. Egy konfliktusos
eszmetoOrténeti pozici6 természete és
kovetkezményei. 203 p. Summary 3 p. 2008.
BarTis, IMRE, , Az igazsag ismérve az, hogy
igaz”. Etika és nemzeti identitas Stit6 Andras
Anyam konny almot igér cimt miivében

és annak recepcidjaban. 173 p. Summary 4 p.
2008.

RANTA-MEYER, TUIRE, Nulla dies sine linea.
Avauksia Erkki Melartinin vaikutteisiin,
verkostoihin ja vastaanottoon henkils- ja
reseptiohistoriallisena tutkimuksena. - Nulla
dies sine linea: A biographical and
reception-historical approach to Finnish
composer Erkki Melartin. 68 p. Summary 6 p.
2008.

Korvisto, KErjo, Itsendisen Suomen kanta-
aliupseeriston synty, koulutus, rekrytointi-
tausta ja palvelusehdot. - The rise, education,
the background of recruitment and condi-
tions of service of the non-commissioned
officers in independent Finland. 300 p.
Summary 7 p. 2008.

Kiss, MIKLOs, Between narrative and cognitive
approaches. Film theory of non-linearity
applied to Hungarian movies. 198 p. 2008.
RuusuneN, Amvo, Todeksi uskottua. Kansan-
demokraattinen Neuvostoliitto-journalismi
rajapinnan tulkkina vuosina1964-1973.

- Believed to be true. Reporting on the USSR
as interpretation of a boundary surface in
pro-communist partisan journalism 1964~
1973. 311 p. Summary 4 p. 2008.

HARMALA, MARITA, Riittddako Ett dgonblick
ndytoksi merkonomilta edellytetysta kieli-
taidosta? Kielitaidon arviointi aikuisten néyt-
totutkinnoissa. - Is Ett 6gonblick a

sufficient demonstration of the language
skills required in the qualification of
business and administration? Language
assessment in competence-based qualifica-
tions for adults. 318 p. Summary 4 p. 2008.
CoELHO, JacQues, The vision of the cyclops.
From painting to video ways of seeing in the
20th century and through the eyes of Man
Ray. 538 p. 2008.

Brewis, KIELO, Stress in the multi-ethnic cus-
tomer contacts of the Finnish civil servants:
Developing critical pragmatic intercultural
professionals. - Stressin kokemus suomalais-
ten viranomaisten monietnisissé asiakaskon-
takteissa: kriittis-pragmaattisen kulttuurien-
vilisen ammattitaidon kehittdminen.

299 p. Yhteenveto 4 p. 2008.

BEeLIK, ZHANNA, The Peshekhonovs” Work-
shop: The Heritage in Icon Painting. 239 p.
[Russian]. Summary 7 p. 2008.

MoiLANEN, LAURA-KRIsTIINA, Talonpoikaisuus,
sddadyllisyys ja suomalaisuus 1800- ja 1900-
lukujen vaihteen suomenkielisen proosan
kertomana. - Peasant values, estate society
and the Finnish in late nineteenth- and early
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and early twentieth-century narrative litera-
ture. 208 p. Summary 3 p. 2008.

PAARNILA, Ossl, Hengen hehkusta tietostrate-
gioihin. Jyvéskylan yliopiston humanistisen
tiedekunnan viisi vuosikymmenta. 110 p.
2008.

KancasNiemy, Jukka, Yksindisyyden kokemi-
sen avainkomponentit Yleisradion tekstitele-
vision Nuorten palstan kirjoituksissa. - The
key components of the experience of loneli-
ness on the Finnish Broadcasting Company’s
(YLE) teletext forum for adolescents. 388 p.
2008.

Gajpo, Tamas, Szinhaztorténeti metszetek a
19. szézad végétdl a 20. szézad kozepéig. -
Segments of theatre history from the end of
the 19th century to the middle of the 20th
century. 246 p. Summary 2 p. 2008.

CATANI, JOHANNA, Yritystapahtuma konteksti-
na ja kulttuurisena kokemuksena. - Corpora-
te event as context and cultural experience.
140 p. Summary 3 p. 2008.
MAHLAMAKI-KAISTINEN, RikkA, Métdnevan
velhon taidejulistus. Intertekstuaalisen ja
-figuraalisen aineiston asema Apollinairen
L’Enchanteur pourrissant teoksen tematii-
kassa ja symboliikassa. - Pamphlet of the
rotten sorcerer. The themes and symbols that
intertextuality and interfigurality raise in
Apollinaire’s prose work L’Enchanteur
pourrissant. 235 p. Résumé 4 p. 2008.

PieTILA, JYRK], Kirjoitus, juttu, tekstielementti.
Suomalainen sanomalehtijournalismi juttu-
tyyppien kehityksen valossa printtimedian
vuosina 1771-2000. - Written Item, Story, Text
Element. Finnish print journalism in the light
of the development of journalistic genres
during the period 1771-2000. 779 p. Summary
2 p. 2008.

Saukko, PArvi, Musiikkiterapian tavoitteet
lapsen kuntoutusprosessissa. - The goals of
music therapy in the child’s rehabilitation
process. 215 p. Summary 2 p. 2008.
LassiLA-MERISALO, MARIA, Faktan ja fiktion
rajamailla. Kaunokirjallisen journalismin
poetiikka suomalaisissa aikakauslehdissé.

- On the borderline of fact and fiction. The
poetics of literary journalism in Finnish
magazines. 238 p. Summary 3 p. 2009.
KnuutiNeN, ULLa, Kulttuurihistoriallisten
materiaalien menneisyys ja tulevaisuus. Kon-
servoinnin materiaalitutkimuksen heritolo-
giset funktiot. - The heritological functions of
materials research of conservation. 157 p.
(208 p.) 2009.

NIIRANEN, SUSANNA, «Miroir de mérite».
Valeurs sociales, roles et image de la femme
dans les textes médiévaux des trobairitz.

- ” Arvokkuuden peili”. Sosiaaliset arvot,
roolit ja naiskuva keskiaikaisissa trobairitz-
teksteissd. 267 p. Yhteenveto 4 p. 2009.
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ARro, MARr, Speakers and doers. Polyphony
and agency in children’s beliefs about langu-
age learning. - Puhujat ja tekijit. Polyfonia ja
agentiivisuus lasten kielenoppimiskasityksis-
sd. 184 p. Yhteenveto 5 p. 2009.

JanTuNEN, Tomm, Tavu ja lause. Tutkimuksia
kahden sekventiaalisen perusyksikon ole-
muksesta suomalaisessa viittomakielessa.

- Syllable and sentence. Studies on the nature
of two sequential basic units in Finnish Sign
Language. 64 p. 2009.

SARKkA, Timo, Hobson’s Imperialism.

A Study in Late-Victorian political thought.
-J. A. Hobsonin imperialismi. 211 p. Yhteen-
veto 11 p. 2009.

LAmHONEN, PeTTERI, Language ideologies in the
Romanian Banat. Analysis of interviews and
academic writings among the Hungarians
and Germans. 51 p. (180 p) Yhteenveto 3 p.
2009.

MArvyAs, EMEsE, Sprachlernspiele im DaF-
Unterricht. Einblick in die Spielpraxis des
finnischen und ungarischen Deutsch-als-
Fremdsprache-Unterrichts in der gymna-
sialen Oberstufe sowie in die subjektiven
Theorien der Lehrenden tiber den Einsatz
von Sprachlernspielen. 399 p. 2009.
Paraczky, Acnes, Nakeekd taitava muusikko
sen minké kuulee? Melodiadiktaatin ongel-
mat suomalaisessa ja unkarilaisessa taidemu-
siikin ammattikoulutuksessa. - Do accomp-
lished musicians see what they hear? 164 p.
Magyar nyelvii 6sszefoglalé 15 p. Summary
4 p. 2009.

Eromaa, Eeva, Oppikirja eldkoon! Teoreet-
tisia ja kdytannon ndkokohtia kielten oppi-
materiaalien uudistamiseen. - Cheers to the
textbook! Theoretical and practical consi-
derations on enchancing foreign language
textbook design. 307 p. Zusammanfassung

1 p. 2009.

HELLE, ANNA, Jéljet sanoissa. Jalkistrukturalis-
tisen kirjallisuuskasityksen tulo 1980-luvun
Suomeen. - Traces in the words. The advent
of the poststructuralist conception of litera-
ture to Finland in the 1980s. 272 p. Summary
2 p. 2009.

PviA, TENHO ILARI, Tdhtédin iddssd. Suomalai-
nen sukukansojen tutkimus toisessa maail-
mansodassa. - Setting sights on East Karelia:
Finnish ethnology during the Second World
War. 275 p. Summary 2 p. 2009.
Lehdistohistorian tutkimustraditiot Suomes-
sa ja median rakennemuutos. - Message, sen-
der, culture. Traditions of research into the
history of the press in Finland and structural
change in the media. 107 p. 2009.

BENE, ADRIAN Egyén és k6zosség. Jean-Paul
Sartre Critique de la raison dialectique cim@
miive a magyar recepcio tiikrében. - Indivi-
dual and community. Jean-Paul Sartre’s
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Critique of dialectical reason in the mirror of
the Hungarian reception. 230 p. Summary

5 p. 2009.

DRrAKE, MER]A, Terveysviestinnan kipu-
pisteitd. Terveystiedon tuottajat ja hankkijat
Internetissd. - At the interstices of health
communication. Producers and seekers of
health information on the Internet. 206 p.
Summary 9 p. 2009.
ROUHIAINEN-NEUNHAUSERER, MAIJASTIINA,
Johtajan vuorovaikutusosaaminen ja sen
kehittyminen. Johtamisen viestintdhaasteet
tietoperustaisessa organisaatiossa. - The
interpersonal communication competence
of leaders and its development. Leadership
communication challenges in a knowledge-
based organization. 215 p. Summary 9 p.
2009.

VaaraLa, Hel, Oudosta omaksi. Miten
suomenoppijat keskustelevat nykynovel-
lista? - From strange to familiar: how do
learners of Finnish discuss the modern short
story? 317 p. Summary 10 p. 2009.
MARJANEN, KaArINA, The Belly-Button Chord.
Connections of pre-and postnatal music
education with early mother-child inter-
action. - Napasointu. Pre- ja postnataalin
musiikkikasvatuksen ja varhaisen diti-vauva
-vuorovaikutuksen yhteydet. 189 p. Yhteen-
veto 4 p. 2009.

BonM, GABOR, Onéletiras, emlékezet,
elbeszélés. Az emlékezs préza
hermeneutikai aspektusai az
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