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1. INTRODUCTION

English functions as a lingua franca in many wol&ces in Finland today. As the amount of
immigrants is growing, also police officers face rm@nd more situations where knowledge of
English is required. Today, police officers whontvéo get a job must take an exam to prove that
they have satisfactory level skills of Swedish. Exam is tertiary level test in which one has to ge
at least a satisfactory degree. Since December 20@68 been possible to take the test at the @olic
College. A civil service language proficiency exadational certificate of language proficiency or
some other tertiary degrees are also acceptabtmeaf has passed them at least satisfactorily
(Paakkonen 2007). However, an equivalent test @flifim skills is not required. Perhaps for this
reason the English skills of Finnish police offeare a subject which has not been studied a great

deal.

In this study | shall take a closer look at the kstgskills of three Finnish police officers. | sha
find out in what kind of situations they use Enlglet work and how often they use it. | also want to
know how the participants perceive their own largguskills. The hypothesis is that police officers’
English skills are good in general. | assume teathing of English to the age group of this study
has been quite good, compared to for example tegobii English to older generations. | also
assume that police officers’ English skills aretéethan that of their Swedish. Therefore | also

asked the participants of this study to compari #kéls of English and Swedish.

In the following sections | shall look at the thetical background which consists of studies that
focus on skills of English. There are three majimudi®s that | have used as main sources; the
studies of Sjoberg (2002), Riekkola (1994) and kil (2008). | shall also present my own study
and introduce the data and methods used for itadsal the results of it. At the end there is a
conclusion in which | shall discuss the resultstlwk study. | have included the transcribed

interviews and the interview questions in the Apgpen



2. ENGLISH IN WORKING LIFE

There are studies which deal with English skillsfaf example Finnish business men (Sjoberg
2002) but to my knowledge there is only one studht focuses on English skills of Finnish police
officers (Riekkola 1994). Sj6berg’s study focusedFannish businessmen, 96 altogether, and aged
24-58. That research studied the functionalityamiguage skills from the point of view of language
user, language training and language testing. Bhnietipat is relevant to my own study is the point
of view of language user. Riekkola (1994) studiedjlish skills of 150 junior police constables at
the Police College in Tampere where Riekkola hémsetked as an English teacher at the time of
her study. Virkkula's (2008) article is based owefimaster's theses from Jyvaskyla University
made during 2001 — 2006. Those theses study pe&aplang in different areas - business, trade
and industry - and their point of views on Engliahguage. In the following | shall discuss these

studies more in detail and how they connect with skudy.

2.1 English as a common language

Nowadays many people face different kinds of multical situations at work and that is why
especially knowledge of English has become almeséssary in many fields in Finland (Virkkula
2008 ). Laakkonen (2008) presents a similar idedoday’s diverse society, authorities have to be
able to work in different kinds of situations andthwdifferent kinds of individuals and police
officers are among these authorities. Sjoberg (20407 states that when one is using English in
business world it often means communication witbpbe from many different countries. Riekkola
(1994:14) mentions that there are more and momEdgoers in Finland who do not speak Finnish
and the police have to deal with them. Riekkola&esnent at the beginning of the 1990’s was
correct as according to Kuntaliitto, there were wh@8,000 foreigners in Finland in 1995 and in
2008 the amount was about 143,000. English hasnieea common language in intercultural
situations. Sometimes, however, even English cafmotused. That is the case with many
immigrants who can only speak their own languade police officers can use translators, but as
Heikkila, Pikkarainen and Wilkman (2008:120) mentiasing a translator constantly is time-taking

and that is why it can sometimes be inconvenient.



2.2 Problems with communication

For Finns oral communication is probably the ma#ficdlt skill when using foreign languages,
since we do not have many opportunities to us€his seems to be the problem with English as
well (Virkkula 2008:401). In Sjéberg’s (2002:19&search, in which she studied the functionality
of language skills in occupational English, spegkivas used most rarely and reading was used
most frequently. Both Sjoberg (2002:157) and Vilkk(2008:401) talk about oral communication
and the fact that it is considered the most chgitenarea of English skills. Virkkula (2008:402)
states that exiguous use of language and thelhfacbhe does not have much chance to practise oral
skills in Finland leads to challenges in oral commmation. Sometimes technical vocabulary seems
to be more familiar than the general vocabularyhfbeen 2004 as cited by Virkkula 2008:401).

That is likely if one uses mostly technical vocayland the usage of general vocabulary is rare.

Both Riekkola (1994:22), who studied the Englishislof the Police college students, and Sj6berg
(2002:39) state that English learners in Finlar@laaheterogeneous group and that their background
— school, personal interests, learning experietce-anfluences their language skills and language
learning. Riekkola (1994:87) mentions that the thett most of the people admitted to the police
college have graduated from upper secondary sdiepk the English teachers to plan what they
will teach at the police college. | should imagthat today even some of the people who have not
upper secondary school background are able to concate in English at least adequately thanks
to for example the Internet, television and filmM@me of the interviewees of Lehtonen (2004, as
cited by Virkkula 2008:391) had come to a similanclusion; even passive reception of a language

through televison and the Internet is important.

Sjoberg’s research (2002:159) pointed out that lprob occur also when one is trying to
communicate with a native speaker of English. Sfrdialect or accent, slang, very formal style or
speed may cause problems and difficulties wheni®ring to understand a native speaker. On
the contrary, the participants felt that when omecommunicating with a non-native speaker of
English, it gives a feeling of equality or sometsmeven superiority. However, if a non-native
speaker has noticeable non-standard pronunciatianay cause some problems with listening
comprehension. Riekkola (1994:53) points out in hesearch that lack of non-verbal
communication during a telephone conversation nmeyse some problems with understanding.
However, it is not mentioned whether there are differences between native or non-native

speakers. In Sjoberg’s study the participants vasked to write a diary and the language problems



according to those diaries seemed to relate tobtdasy and particularly to the lack of general
vocabulary. Sjoberg’s study (2002:161) also poirdatithat especially the less advanced English
learners may have major difficulties if they do rntow a specific word; communication and
understanding can be blocked. Also in Lehtonen@04{2as cited by Virkkula 2008:401) study
technical vocabulary seems to be more familiar thargeneral vocabulary.

2.3 Problem solving

As mentioned above, police officers are able to trmeslators if necessary. If a police officer is
going to interrogate a customer and they do noel@eommon language, help from an interpreter
will be arranged. Police officers also have a clatacrefer to an electronic dictionary during an
interrogation. However, if a police officer is wanmlg in the field, where situations may change quite
suddenly, and there are communication problems wittustomer, there are ways to solve those
problems. Sjéberg (2002:202) lists in her reseamrhe popular problem solving strategies among
people who work in business: dictionaries (espBbcialectronic), consulting colleagues and
circumlocution. Even though the participants ofdf&jy’s study worked in a completely different
field, | found out when discussing with the papamts of my own study, that they used these same
problem solving strategies in their own work asigelofficers. Also Riekkola's (1994:59) study
pointed out that rephrasing oneself is helpful Wuadions where one has difficulties of

understanding or being understood.

2.4 Evaluating one’s own language skills

Riekkola (1994:35) states in her study: “But, wheete considers one’s language skills good and
learning strainless, it is much easier to develup maintain these skills”. Being an English teacher
at the Police College at the time of her studykkoa had a good perspective on the language
skills of the students at the Police College. Sleatons (1994:36) that she had noticed a change in
attitudes towards language learning. The studeattitude became more favourable towards

studying languages once they realised that theynwéd foreign languages at work. In Riekkola’s

study 150 Police College students compared theilsstf English and Swedish. 104 felt that

English was easier. However, 73 students statddilbs needed additional studies. They thought
that they had poor skills of English although tistgted that they were able to communicate when
using it. It seems that even though one considefadr skills inadequate, it does not prevent one

from communicating.



Virkkula (2008:404) says that weak language skiisa belief that one has weak skills, has an
effect on how the participants of her study felbaibtheir own language skills. Those participants,
whose English skills were not good, felt stresssi@n and inferiority about their poor skills. Some
of them were afraid to go abroad or they were aglgato speak English with a native speaker. In
Sjoberg’s study (2002:202) listening and writingneaacross as less distinct area of language skills
since they were considered less demanding tham ateas. However, a closer look at the skills
showed that the participants overestimated thein @witing skills and felt uncomfortable when
realising how demanding a writing task can be. &j§l{2002:202) also states that self-confidence
is very crucial in all communication and th#té result is more important than the process

3. PRESENT STUDY

In this study | will focus on three police officemvn perception of their English skills. | addiip
this study concentrates on police officers’ usafEmglish at their workplace; how often they use
English and in what kind of situations. Similar igpwere discussed in Riekkola’s (1994) study.
However, the point of view in her study is somewtiffierent; all of the participants in her study
were students of the Police College. Only one ofstagly’s participants was at the Police College,
however, he was conducting a practical trainingiggein Helsinki at the time of the study.
Furthermore, Riekkola worked as an English teaahéhe police college at the time of her study.
To my knowledge there are no previous studies mnntiatter besides that of Riekkola’s. | felt that
the subject had not been studied enough and thdtyid thought it was worth studying. | wanted to

study the subject from the point of view of polaficers who already are in working life.

The study questions were following:
* What is a police officer's own perception of hisglish (and Swedish) skills?
* How often and in what kind of situations does aquobfficer use English at work?
* What kinds of language skills does a police offioered at work and have there been

difficulties when using English?

| thought that with these questions | would getaange at the situation of English in police offiger
jobs. In addition to using their own words descargtheir language skills, |1 asked the participants
of this study to use the Common European FramewbReferences for Languages to assess their

own skills. The framework functioned as a commoidegiine for the participants and it is also



helpful when one is trying to think about languadls in detail. | have attached a table of the
participants’ evaluation of their skills of Englisind Swedish in the Appendix.

4. DATA AND METHODS

| decided to use a qualitative rather than quantéanethod in my research because | wanted to be
able to ask the participants more specific questibnecessary. | wanted the participants to be abl
to speak out their mind instead of answering thestjans by using predetermined alternatives
chosen by myself. The three participants were palanstables who all work in Helsinki area. Two
of the participants were senior police constabigmijfied) aged 24 and 28, and one of them was a
junior constable (unqualified, i.e. still studyiagthe Police college) aged 25. In my opinion, alsw

a good thing that the participants were of the sagegroup since there were only three of them. In
addition, as the participants were of the sameaagethey had started to study English at the age of
9 and continued studying it until the age of 19¢ @an assume that they had been taught in a
similar way, with a similar kind of syllabus. Thiink) about people who are approximately 40 to 50
years old, one can assume that the syllabus has dpete different when they started to study

English and the emphasis of teaching has probadsn bon different kind of things.

At the Police college in Tampere the basic trainwgich lasts 2.5 years, involves 80 hours of
English studies of which 28 hours is carried outdestance education. The basic training also
involves 80 hours of Swedish studies but thoseistudo not involve distance education. The
English studies involve for example technical amndasional vocabulary, basics of intercultural
communication, using English in traffic control amdme investigation, helping and advising

customers. (Kaukonen Erja, Ylanen Hannele, e-nuaiiraunication)

| chose to interview police constables who workHelsinki because | believed that they use
English quite frequently in their work. There ardéotof immigrants in Helsinki, and therefore |
thought that English is often a common languagepfaice officers and their foreign customers.
Two of the participants work in investigation ddapazent and one of them works in the field. |
thought that | might find some differences betwéesir usages of English because the work in
investigation and the work in the field are quitéfedent. Working in investigation consists of
conducting interrogations to customers who aregf@mple, involved in some crime. Working in
the field might be seen as the “basic” work thatofice officer does. It consists of, for example,

patrolling the streets and maintaining law and ortte a similar study one might interview only



police officers who work in investigation departrh@n only in the field. One option could be to
study both areas and then compare the results. &otbs were not presented in my study, but |
believe that it is quite understandable since mb#te police officers are men. If a larger studysw

to be carried out, women’s point of view shouldlgably be taken into consideration as well.

The interviews were carried out in Finnish becdubkeught | it might help me to get fuller answers
from the participants. | also asked them to esemheir skills of English and Swedish using the
Common European Framework of Reference for Langgi@EFR). However, | asked them to use
the framework only after they had first estimateelitt skills using their own words and ideas. | did
not want the framework to influence their answédise interview questions and the participants’

estimation of their own English and Swedish slkifi& be found in the Appendix.

5. RESULTS

In this section | shall present the results of ghigly. | have divided this section into three partd

in the first part | shall present the participamsint of views of their current skills of Englisim

the second part | have included the answers tleapénticipants gave to questions related to the
usage of English at work. In the last part | spafisent the results of questions related to tHs ski

of Swedish compared to the skills of English.

5.1 Participants’ point of view of their own langeaskills

All of the participants had started to study Enrgiis the third grade (at the age of nine) and
continued until the end of upper secondary schataihg age of 19). | asked the participants to
evaluate their English skills using their own word$ of the participants thought that they can

communicate in English quite well. Here are examplieeach participant’s answers:

Example (1)

no pystyn toimii ihan hyvin englannin kielelld, fyyskommunikoimaan toisten ihmisten kanssa...usaamil
vaikeuksia

I am doing alright when using English; | can comneate with people...often without difficulties (P1)

Example (2)

oikein hyvéd, lukeminen ja kirjottaminen sujuu kotgperaiseltd, mutta puhuminen on valilla vahé teessa,
etta...riippuu kuinka usein tulee kaytettya sité

| can read and write English almost like a nativergon but speaking is sometimes a bit rusty...depgradi
how often | speak English. (P2)

10



Example (3)
no mun mielesté se on hyva, perus hyva...pystyydtetde...ulkomaalaisten englanninkielentaitoisteristem
kanssa niinku..kaikista perusasioista, varsinknkii omassa tydssani...usein tullaan kysymé&an kaikfese

siihen on ainaki ihan riittava ja...sitte ehka separempiki etta...tota..no ymmartaa ainaki...elokuvikkan
teksteja suht hyvin etté...silleesti

I think my English skills are quite good, basidIski | can have a conversation with foreignerfigncan speak
English) dealing with basic things, especially thoslated to my work... People often come and ask for
information about how to get somewhere or whereetbimg is situated... easy things like that... so ngliEm
skills are sufficient for that kind of things...angrlpaps even better...| can watch a film without sigstiand |
understand quite well...(P3)

Even though they all felt that they could commuteaguite well in English, differences occurred
when they thought about the areas they felt wezesttongest; participant no. 1 said that speaking
in English is the easiest for him; participant Baid that reading and writing in English are his
strongest areas; participant no 3 said that listgis the easiest for him. All of the participantsre
good at English at school; two of them got the graqon a scale 4-10) and one of them the grade

10 at upper secondary school.

5.2 Using English at work

| wanted to know how often and in what kinds ofigttons the participants have to use English at
work. Two of the participants (both working in irstgation) use English monthly when they are
interrogating a person who cannot speak Finnisk.tiind participant (working in the field) uses
English weekly in situations where people need étp for example finding a route. Both of the
participants who work in investigation use Englshthe phone every once in a while and they
both stated that it is easier to speak Englistherphone with a native English speaker as Example
4 shows. That is probably because Finns are uslegaiong British or American English both at
school and on the media. As for the different skikeded at work, all of the participants statedl th

they use and need mostly speaking and listening.

Example (4)

ei-syntyperasten englanninpuhujien kanssa puhehitaa valilla kestda.. ne ei aina ymmarra ja sitifuu
yrittéaé selittda ja sit siind voi kestaa jonkun agk

The phone calls with non-native English speakerg last quite long... they do not always understand then |
try to explain and it may take a while. (P2)

11



| inquired what is it like to communicate with imgnants and is it difficult to understand different
accents. All of them said that it is sometimesiclifit to communicate with immigrants and their

accents (Examples 5 and 6).

Example (5)

jotkut puhuu hyvinki huonoo englantia ja sit on &éterilaisia aksentteja tosiaan...riippuu vahan miséén
maailmaa, no kylla siind nyt yleensa sen verrartyyyetta asiat tulee selviks

Some people speak English very poorly, and yes #re different kinds of accents...it depends on the
nationality, but usually one can communicate enagivork things out (P1)

Example (6)

...keskimaarin niin, aksenttien ymmartaminen ei awkataa, mita tulee niinkun ihmisiin jotka ei puhu
aidinkielendan englantia, mutta sitten kun on eskiisi syntyperasia englantilaisia, niin ne kayttéailla
hyvinki varikkaita ilmasuja ja pikkusen vaikea ilalpysya peréssé etta... mikd meinaa mitékin

On average it is not too difficult to understanffetient accents when it comes to people who areatdie
English speakers, but with a native English spedkisrsometimes difficult to follow what they $scause they
may use very colourful expressions (P2)

| assumed that there may be some difficult situastiat work when the participants are using
English. One of the participants said that it imetimes difficult to understand a native English
speaker because they may use unfamiliar wordspa@teipant also said that sometimes a
customer does not understand what he is sayinghanefore he must find another way to express

himself.

Considering that English is needed at work | wambekhow whether knowledge of English is
valued at their workplace. The answers to this tpesvere somewhat varying. One of the
participants thought that skills of English areuesd and two of the participants thought that it is
more or less taken for granted that every poliéeafspeaks English to some extent (Examples 7-
9).

Example (7)

no kylla sité arvostetaan, ei kaikki osaa... tai&kki pysty kuulustelee englannin kielella ni...esjutuu
pyytaa jotain joka osaa

It is valued, everybody cannot use English... evalylmannot use English when they are interrogatmghey
have to ask help from someone who can (P1)

Example (8)

aika vaihteleva...nuoremman polven mielesta se okeinehiinku oletusarvo et jokainen puhuu jonkinraar
englantia, ja sitten taas ainaki osa noista vanhétamiin, suoraan kieltdytyy puhumasta englangaénkaan
kanssa...mutta tota... ylipaataan on se ihan, pidetd@éna taitona, jota melkein kaikki osaa

It varies... the younger generation thinks that elbedy should speak English to some extent and thieast
some of the older police officers downright reftesepeak in English... but in general it is cons@tka good
thing to have skills of English and almost everybdd have some skills of English (P2)

12



Example (9)

no joo.. se on ihan...sité pidetaan jotenki varmdaestaanselvyytena etta kaikkien pitéis vahéa osatase. ei
00 sillee arvostettu...ettd jos osais jotai muitdasth harvinaisempia ni...sittehén se on...aika kot ju
Well...it is somewhat self-evident that everybodylshionow English a little...therefore it may notdm
valued... if you have skills of some more uncomlamoguage...that is valued (P3)

Using English at work could be expected to affaetparticipants’ English skills. However, two of
the participants said that they do not believertblgils had developed at work, although the other
one of them said that perhaps knowledge of jobiBpemcabulary has increased. One of the
participants said that his conversational skillgehdeveloped, mainly due to interrogation situation
where one has to go through longer conversatibsgelms that the role of job-specific English
vocabulary at work is significant. Two of the paipiants working in investigation said that the job-
specific vocabulary is important and emphasizednithey are interrogating people (Example 10).

Example (10)

...tietyt asiat on vaikea ilmasta mitenkaan kiertailsnlla, aika hankala valilla selittdd muuten kuyk@malla
niitd ammattisanoja

Using job-specific vocabulary is sometimes the qoalgsibility; one cannot explain certain thingsngsother
words (P2)

5.3 English vs. Swedish

At the Police College two of the participants do¢ grade 5 (on a scale 1-5) in English and one of
them the grade 4. All of the participants thoudplait there was a sufficient amount of English
teaching at the Police College, however, one ahtpeinted out that he would have liked to learn a
bit more of job-specific vocabulary. All of the paipants stated that their English skills were
considerably better than their Swedish skills.gklthem also said that they do not need Swedish
skills as much as they need English skills at wdtley said that they would like to be able to use
Swedish as well but as they do not use it, thellsstannot develop, as the following examples
show.

Example (11)

haluaisin kyl puhuu paremmin ruotsia mutta kuruei kaytettya sita eika luettua, eikd vapaa-ajalitemkaan

ni....sit se lahinna rajottuu siihen etta ymmartaiki naitd poliisiasioita luettuna ruotsiks ja jask

puhuttunakin mutta... ei voi oikeen sanoa etta pargla

| would like to be fluent in Swedish but | do nse¢ it or read anything, the understanding is limite these
written police affairs and | can speak a little.. theannot say that | am doing fine when using SsredP2)

Example (12)

siis kyl se ois tosi kiva jos sita osais muttehesii ei vaan riitd motivaatiota opiskella ja...eika@ tkatottua mitaa
ruotsinkielisia ohjelmiakaa, mista sita sais vaha

It would be nice to to be able to use Swedishhrretis not enough motivation to study and...| dowaith any
Swedish programs on TV or anything...(P3)

13



The participants stated that teaching of SwedisheaPolice College was quite good because it
started from the basics and then moved on to jeiBp language teaching. Due to the fact that
many of the students were not so good at Swedighpbthe participants thought that teaching of

Swedish might have been, to some extent, everrlilette teaching of English (Example 13).

Example (13)

se oli melkein parempaa ku se englannin opetus. kaiman nakdkulmasta koska siina kaytiin ihan peitski

lapi ja ehka tasta oppilaskunnasta johtuen etté siftaioli aika hatarassa taa ruotsin kieli ni...kutemulla...

niin siin& oikeestaan kerrattiin noi ylaaste lukimotsin asiat alkuun ni sitte vasta mentiin naihin

ammattiasioihin

It was almost better than teaching of English...astefrom my point of view because we went throughes
basics as well and perhaps because of students...sbue were not very good at Swedish...like me...so we
revised Swedish from middle school and upper sergrethool before moving on to these job-spedificgs.

(P3)

Motivation to study English and Swedish may be sehe different. The English teachers of the
Police College (Kaukonen Erja, Ylanen Hannele, d-omanmunication) informed that the fact that
in general the students’ English skills are betian that of their Swedish may have a positive
influence on their motivation to study English. @e other hand, the compulsory Swedish test that
a police officer needs to pass in order to getsatipm as a senior constable, pushes the students’
motivation to study Swedish as well.

6. CONCLUSION

The hypothesis was that police officers’ skillsEafglish would be good in this age group that

| was studying. The hypothesis was based on anrgegn that the curriculum of English teaching
has developed over the years and therefore thadBngitills of this age group are probably better
than for example the skills of older generatioi$is seems to be true since all of the participants
said that their skills of English are quite goodoking at the table in the Appendix, one can also
see the same result; in all areas of English sthlésparticipants thought that their level is aske
B2. However, as their skills were not tested, oaenot be certain of the results. It has to be seen
only as a point of view of the participants. It wiateresting to see what the participants thought
about their strongest areas of language skills.arssvers differed as they all had different striengt
areas; participant no. 1 considered his strongestia English to be speaking; participant no.id sa
that reading and writing were his strongest arpagijcipant no. 3 thought that listening skills wer

his strength. | did not have a hypothesis abouttwheir strongest skills would be, but I did not
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expect the answers to differ this much. Furthermdrevould have been interesting to ask the
participants to explain their choice of the strastgeea.

Communicative skills seem to be in a major rol&ipolice officer's work. All of the participants
stated that speaking and listening skills are attegtsthey need mostly when using English at work.
Also job-specific vocabulary is needed, especialhen one works in investigation and conducts
interrogations in English. Problems occur when piagicipants face customers who do not speak
Finnish and their accent is prominent. A policaaaf may have difficulties understanding or being
understood. However, as the participants’ answeirstgd out, it not always the non-native English
speakers whose accent makes it hard for a policeeoto understand them. The participants felt
that it is sometimes more difficult to understandative speaker of English because they may use
such vocabulary or expressions that are unfantitiaat police officer. All in all, the participants
thought that it was easier to understand a norvaapeaker than a native speaker. On the other
hand, they felt that speaking English on the tebeyghwas easier with a native speaker. A telephone
conversation with a non-native English speakingamsr may last quite long because they may
have difficulties understanding and a police officeust repeat or rephrase him/herself. This might
suggest that non-verbal communication has an irapbrrole when a police officer is
communicating in English. What was left unsolvedswany the participants thought it was easy to
speak on the telephone with a native English speaia, in contrast, thought that it was sometimes
difficult to understand them when talking face &md. Perhaps native English speakers knowingly

speak differently on the telephone when they aealsipg with a non-native speaker.

As was shown from the answers of the participakiis of English are needed in a police officer’s
job. However, skills of Swedish do not seem to beded, even though police officers must take a
compulsory Swedish test in order to get a job. Comsense says that if one does not use a certain
language, in this case Swedish, the skills worsehrnaay even be forgotten. So far the participants
of this study have not been in a situation whesg thrould have to use Swedish, because there are
usually some other colleagues who can handle timat & a case. But as they are, in theory,
supposed to be able to serve a customer in Swddikimk additional language studies should be
made available throughout one’s career. And th@iep to English as well, since, as mentioned
before, the amount of immigrants in Finland is grggvand it is not obvious that every police
officer has good English skills. The challengehsge kind of additional language studies for police
officers would of course be participation; wouldske who really need more practice be motivated

enough to attend.
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This study has given quite a narrow view on thelBhgskills of police officers. If a further study
would be carried out, there should probably bergelaamount of participants involved. Also the
interview questions could be polished and shapedgdb more detailed answers from the
participants. In this study there were no women] $loink that in future both sexes should be
represented in order to see whether there are ifeyedces in their attitudes and language skills.
interviewed police officers who work in Helsinkiear and it might be interesting to expand the

study to reach police officers in different cities.
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APPENDIX I PARTICIPANTS’ EVALUATION OF THEIR OWN SKILLS

SPEAKING

PARTICIPANT 1 C1l

PARTICIPANT 2 C1l

PARTICIPANT 3 C1l

SPEAKING

PARTICIPANT 1 A2

PARTICIPANT 2 Bl

PARTICIPANT 3 A2

ENGL ISH:

WRITING

B2

C2

B2

SWEDISH:

WRITING

Al

Bl

Bl

LISTENING

B2-C1

C2

C1l

LISTENING

Al

Bl

A2

READING

B2-C1

Cc2

B2-C1

READING

Al-A2

Bl

Bl
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APPENDIX II: INTERVIEW QUESTIONS

k&

Milloin valmistuit poliisikoulusta?

Kuinka monta vuotta olet opiskellut englantia?

Arvioi omaa englannin kielen taitoasi.

Mika oli englannin arvosanasi lukiossa ja poliiskagsa?

Millaista oli englannin opetus poliisiamk:ssa?

Millaisissa tydtilanteissa kaytat englantia?

Kaytatko englantia kun puhut puhelimessa?

. Kuinka usein? Paivittain/viikoittain/kuukausittaavemmin?

10.Kaytatko englantia vapaa-ajalla?

11.Millainen on englannin kielin taidon arvostus tydgisossasi?

12.Miten englannin kielen taitosi on kehittynyt tyoskin aikana?

13. Millainen on ammattisanaston rooli kun kaytat engkatyossasi?

14.Mita englannin taitoja kaytat/tarvitset eniten: patinen, kirjoittaminen, kuullun/luetun
ymmartaminen?

15. Millaista on kommunikaatio esimerkiksi maahanmyigtakanssa? Onko esim. eri
aksenttien ymmartaminen vaikeaa?

16. Tuleeko mieleen mitéaan vaikeita tai ristiriita titaita kun olet kayttanyt englantia tyéssasi?

17.Kumpaa tarvitset tydssasi enemman; englannin wasiu kielen taitoa?

18. Millainen on ruotsin kielen taitosi verrattuna esghin kielen taitoon?

19. Haluaisitko, etté ruotsin kielen taitosi kehittyi&t?

20. Millaista oli ruotsin opetus poliisiamk:ssa?

21.Haluaisitko, ettd englannin kielen taitosi keh#tyat?

CoNoO~WNE

Age

When did you qualify from the Police Gollege?

How many years have you studied English?

Estimate your skills of English

What was your grade in English at upper secondargal/the police gollege?

How did you find teaching of English at the polgalege?

In what kinds of situations you use English at vitork

Do you use English when speaking on a telephone?

How often do you use English at work? Daily/weeklghthly/?

10.Do you use English outside of work?

11.How is knowledge of English valued at your workgaa

12.How have your skills of English developed at work?

13.What is the role of job-specific vocabulary whemuyse English at work?

14.Which of these skills do you use/need mostly: speghkvriting, listening and reading?

15.What is it like to communicate with immigrantsitidifficult to understand different
accents?

16.Can you think of any difficult situations when ugiEnglish at work?

17.Do you need more skills of English or skills of Siigin?

18. Compare your skills of English and Swedish?

19.Would you like to have better skills of Swedish?

20.How did you find teaching of Swedish at the poljctiege?

21.Would you like to have better skills of English?

CoNokrwNE

19



APPENDIX III: INTERVIEWS

I=Interviewer

P=Participant

Participant 1

I: okei noniin, elikk& ik&a?

P1: kaksikymmentanelja

I: millon valmistuit poliisikoulusta?

P1: 2007 syksylla

I: Joo-0, ja kuinka monta vuotta oot opiskellu emgia?

P1: ala-asteen kolmannesta luokasta lukion loppausiite poliisikoulussa vahan

I: joo, noo nyt ma sitten pyytaisin sua arvioimaam omaa englannin kielen taitoa, kerro eka vahan
suullisesti ja voit kertoa tasta niinkun puhumisaidosta, kirjottamisen taidosta ja sitte kuullan j
luetun ymmartamisesta.

P1: no pystyn toimii ihan hyvin englannin kielelfistyn kommunikoimaan toisten ihmisten
kanssa...usein ilman vaikeuksia

I: koetsa niinku mitaan vahvuuksia esimerkiks jus puhuminen, kirjottaminen...kuullun luetun
ymmartaminen?

P1: no ehka puhuminen

I: mikas olis sit niinku heikoin?

P1: ...hmm...varmaanki kirjottaminen

I: joo-0, okei... no muistatko mika oli sun englanaivosana... niinku lukiossa tai...
poliisikoulussa?

P1: lukiossa keskiarvo oli varmaan...kasi, poliisikmsa oli sitte 1-5 asteikolla vitonen

I: joo...no millasta se oli se englannin opetus &ipbliisikoulussa?

P1: sia kaytiin lapi tatd ammattisanastoo lahirntiignteita missa poliisi voi joutua
kayttaa...englannin kielta

I: no kuinka pitkaan sita siel opiskeltiin?

P1: sia oli muistaakseni....muutama kurssi, ei histiee

I: joo... no oliks sun mielesta se englannin opetelspoliisikoulussa ihan riittavaa?

P1: no olis sitd voinu ehka olla vahan enemman
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I: oisitko halunnu enemman niinku oppia ammattiséma vai enemman kerrata kenties
kielioppia...tai...jotain?

P1: no tatd ammattisanastoo lahinna...ku siihen kuniun paljo semmosia erikoisia sanoja

I: joo..mut etta sa et koe etta sun tarttis niiRlalioppia...ei ois tarvinnu sit kerrata enaa siel
poliisikoulussa?

P1: ei ainakaan omalta kohdalta

I: joo.... no sitte toissa ni millasissa tilanteissakaytat englantia?

P1: no tutkintatehtavissa ku toimii ni kuulustdiuiteissa sita joutuu kayttaa sillon tallén

I: joo... ja sillon kaytatkdo...suullisesti vai?

P1: joo suullisesti

I: ei tarvii kirjottaa mitaan?

P1: ei

I: eik& lukea?

P1: ei

I: no kaytatko englantia puhelimessa? onks se stalla?

P1: kaytan jonku verran...syntyperéisen kanssa oa kalpompi puhua puhelimessa englantia...
I: no kuinka usein kaytat englantia toissa? paintviikottain kuukausittain...harvemmin?

P1: kuukausittain

I: sit, kaytatkd englantia vapaa-ajalla?

P1: no puhumista hyvin harvoin.. sillon tallon yatiain tienneuvomista tulla...eteen... ja
ulkomailla ku matkustaa ni sillon...ja tietenki tefidkn ja internetin kautta tulee kaytettya

I: joo... no millanen on sun mielesta englannin kaétlon arvostus sun tydyhteis0ssa?

P1: ...no kylla sita arvostetaan, ei kaikki osaa.. etdaikki pysty kuulustelee englannin kielella
ni... sitte joutuu pyytaa jotain joka osaa

I: joo, no tota.... miten englannin kielitaito on kigyny tydssaolon aikana, vai onko se kehittyny?
P1: no ei nyt varsinaisesti voi sanoo etta se elstiyny, ammattisanastoa oon oppinu tietenki liséa
I: joo, no sitte itse asiassa seuraava kysymys ett&imika on ammattisanaston rooli kun kaytéat
englantia tbissa, joudutko sa sita kayttaa mitdat&oulussa oppinu sitd ammattisanastoa?

P1: joo aika paljon et se on hyvinki tarkee...noissalustelutilanteissa

I: joo...no mité englannin taitoja siella toissaestrvitset tai kaytat eniten, no se itse asiadga t
tossa, eli se oli se puhuminen?

P1: joo kyllg, ja sit my6s kuullun ymmartaminen

I: joo...millasta on kommunikaatio esim maahanmuigtakanssa, etta onko esimerkiks heidan

puheen ymmartaminen vaikeaa?...joskus?
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P1: no on se valilla...jotkut puhuu hyvinki huonogkmtia ja sit on vahan erilaisia aksentteja
tosiaan...riippuu vahan mista pain maailmaa

I: joo, mutta pystyyko niinku kuiteski kommunikoiesua vaikka...?

P1: no kylla siin& nyt yleenséa sen verran pystyg asiat tulee selviks

I: no tuleeko mitaan vaikeita tilanteita mieleenntétaan ristiriitatilanteita...kun oot kayttany sita
englantia tbissa?..esimerkiks jotain vaarinymmasig/itai jotain?

P1: no ei vaarinymmarryksid, mutta muutama kuulusia semmonen et on ollu semmosia, jotka
on syntyny englannissa ja puhuu semmost tayded#isggantia niin...he on joskus kayttany sit
semmosia sanoja mité ei ehka itte osaa... ja sjpjasasiakas ei ymmarra jotain mun kayttamaa
sanaa tai jotain ni sit oon yrittany jotain muutaita selittda sen..

I: no... sitte vahan tosta ruotsin kielesta mytskeimpaa tarvitset tdissd enemman, ruotsin vai
englannin kielen taitoo?

P1: englannin

I: ja...sitte viela.voisitko vertailla ruotsin ja dagnin kielen taitoasi

P1: no...ruotsia en juurikaan osaa ja englannillaypysitten toimii

I: onks ruotsissa jotain vahvempaa aluetta justtéaguhuminen kirjottaminen kuullun ja luetun
ymmartaminen?

P1: no...puhuu nyt ehka pystyy jonkun verran ettééksge varmaan vahvin on

I: joo... no, haluaisitsa etta sun ruotsin kielealoaikehittyis?

P1: no ei kai siita ikina haittaakaan oo

I: mm...joo, okei, no tota onks sulla ittell&a mit&édeoita miten sitd ruotsin kielen taitoa pystyis
niinku kehittamaan just tyota varten?

P1: no itsekseen opiskelua enemman ja koulussa sitta tosissaan sen

I: ni opetettiiks siella...poliisikoulussa myds ruafd millasta se opetus oli?

P1: ihan riittavaa

P1:joo kylla... enemman ku englantia

I: okei...no entas englannin taidot.. haluisitko etkehittyis?

P1: joo...no ammattisanaston osalta vois kehittya.

I: okei...no eipa siina sitte muuta, kiitoksia vaan

Participant 2

I: okei elikka ikasi?
P2: 28
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I: millon valmistuit poliisikoulusta?

P2: syyskuussa 2007

I: Kuinka monta vuotta oot opiskellu enkkua?.. Inkosluokasta?

P2: kolmosluokasta asti...lukion l&pi

I: sitten, 60.. arviol omaa englannin kielen tagiohan omin sanoin

P2: oikein hyva, lukeminen ja kirjottaminen sujuudyntyperaiselta, mutta puhuminen on valilla
vaha ruosteessa, etta...riippuu kuinka usein tulgtektia sita

I: joo-0, noo sitten, muistatko enkun arvosana@kssa ja poliisikoulussa?

P2: joo, lukiossa kymppi ja poliisikoulussa vitonen

I sitten tota, millasta oli englannin opetus pokbulussa?...ihan omin sanoin voit kuvailla...oliko
se sun mielesta riittavaa?

P2: se oli ihan riittavaa siina mielessa etta dereeesti...niitd perusteita ei kayty, enemman se
painottu silhen ammatilliseen kielen osaamiseemattisanastoon ja sitten...tallasiin...tilanteisiin
mité poliisi saattaa kohdata... etta ei jouduttu tgpemaan etta miten sanotaan etté kissa on
valkoinen

I: mmm, elikk& sun mielesta oli ihan riittdvaa gpets?

P2: se oli ihan riittavan hyvaa

I: noo sitten...millaisissa ty6tilanteissa kaytét keimgja?

P2: kuulusteluissa lahinna..meil on...asiakkaista timmonen véahan yli kolmannes on
ulkomaalasia ja sitten englanti on aika usein ylag kieli

I: no entas kaytatko englantia puhelimessa? mallaston sun mielesta?

P2: kaytan sillon tallon... ei-syntyperésten englapaohujien kanssa puhelut saattaa valilla kestaa..
ne ei aina ymmarra ja sit joutuu yrittaa selit@sij siind voi kestaa jonkun aikaa.

I: joo, no kuinka usein kaytat englantia tdissaivigiain viikottain kuukausittain harvemmin?

P2: jonkin verran pitda kayttadd melkein viikottanut sitten pari kertaa kuukaudessa kokonaan
kuulustelu englanniks

I: noo kaytatko englantia sitten vapaa-ajalla?

P2: ma luen paljon englanninkielisia kirjoja jaesit tietenki telkkariohjelmia ja internetin
ihmeellinen maailma kutsuu...puhuttuna ei tuu niimkkaytettya

I: millanen on sitte englannin kielitaidon arvostéssa tyoyhteiséssa?

P2: aika vaihteleva...nuoremman polven mielesta saelkein niinku oletusarvo et jokainen
puhuu jonkin verran englantia, ja sitten taas dinak noista vanhemmista niin, suoraan kieltaytyy
puhumasta englantia kenenkdan kanssa...mutta totgpaathan on se ihan, pidetaan hyvana

taitona, jota melkein kaikki osaa
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I: joo, mita s& tarkotat, nyt jos aatellaan sit@iki vanhemmista, etta ketka sit on...mista iasta
l&htien se on sitte sellasta

P2: se on jossain tossa 40-45 kohdalla on semmsnenkielimuuri etta...et jos ei 0o harjotellu
asiaa ni ei sitte halua tai pysty puhumaankaan

I: joo...noo onks tota sun englannin kielen taitoikghy taala tydsséolon aikana?

P2: ehka tulee...ehka siina mielessa toi puhutto,ttai semmonen keskustelutaito on kehittyny, et
tulee kaytya pidempia keskusteluja englannin Kil@list kuulustelujen yhteydessa..mut ei muuten
I: joo...60m no millanen on sitte toi ammattisanastooli kun kaytat englantia téissa?

P2: se on osittain aika korostunukkin, tietyt asiatvaikea ilmasta mitenk&an kiertoilmaisulla, aika
hankala valilla selittdéa muuten ku kayttamallagnammattisanoja

I: joo...okei no sitten mitas englannin taitoja sé&itset tai kaytat eniten tdissa jos aatellaankuiin
puhumista ja kirjottamista ja sitte kuullun ja luetymmartamista

P2: puhumista ja kuullun ymmartamista etta...tota.vimyahan taytyy kirjottaa mitadén
englanniks...noita kuulustelukutsuja joita lahetetéAglanninkielisille asiakkaille taytyy

kirjottaa... ja tota nyt mulla on semmonen asiak&s jon kuuro ulkomaalainen ja sen epaillaén
pahoinpidelleen yhta lasta, elikka lapsi kuulusgh videolle ni se lapsen videoitu kuulustelu pitaa
purkaa paperille ja sitte mun pitaa kaantaa seaangts mita se on kertonu ja sitte nayttaa sille
kuurolle epaillylle ettd mita se on puhunu

I: no siind on hommaa....no millasta on sitte komrkaatio esim maahanmuuttajien kanssa...onks
esimerkiks eri aksenttien ymmartaminen vaikeaa?

P2: se on hyvin vaihtelevaa, aika moni niista rimjee puhuvansa englantia ja eivat valttamatta
sitd puhukkaan oikeasti, mutta keskimaarin niirsegtien ymmartaminen ei oo hankalaa, mita
tulee niinkun ihmisiin jotka ei puhu aidinkielendémglantia, mutta sitten kun on esimerkiksi
syntyperasia englantilaisia, niin ne kayttaa \@lilvinki varikkaita ilmasuja ja pikkusen vaikea
valilla pysya perassa ettd... mikd meinaa mitakin

I: 66m.. tuleeko mieleen mitaan vaikeita tilantedaristiriitoja ku oot kayttany englantia toissa?
vaarinymmarryksia tai jotain?

P2: ei ainakaan mitdan isoja kommahdyksia

I: no sitten vahan tosta ruotsin kielesta, tartisenemman ruotsin vai englannin kielen taitoa?
P2: huomattavasti enemman englantia

I: joo..no voitko vahan vertailla sitte sun ruotg@renglannin kielen taitoa

P2: 66... m& olen suorittanu ruotsista pakollisefitki&ginnon.... ja siihen se oikeestaan rajottuuki
mun ruotsin kielen taito et... ei sita...siis... haluaikyl puhuu paremmin ruotsia mutta kun ei tuu

kaytettya sita eiké luettua, eikd vapaa-ajalla nkig&n ni....sit se l[&hinna rajottuu siihen etta
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ymmartaa niinku naita poliisiasioita luettuna rikdga joskus puhuttunakin mutta... ei voi oikeen
sanoa etta parjais silla

I: joo..no millasta se oli se ruotsin opetus smlipikoulussa?

P2: se oli melkein parempaa ku se englannin opetirsaki mun nékdkulmasta koska siina kaytiin
ihan perusteitaki lapi ja ehka tasta oppilaskuranpdttuen etta...toisilla oli aika hatarassa taa
ruotsin kieli ni...kuten mulla... niin siin& oikeestak@rrattiin noi ylaaste lukio ruotsin asiat alkuun
ni sitte vasta mentiin naihin ammattiasioihin

I: joo okei kiitoksia

Participant 3

I: noniin... elikka ika

P3: 25

I: millon valmistut poliisikoulusta?

P3: 3. huhtikuuta 09

I: ja sitte kuinka monta vuotta oot opiskellu emgia? eli ootko tyyliin kolmosesta...?

P3: joo kyll&, kolmannesta lukioon

|: sitte tota...mik&s sul oli enkun arvosana luki@ssa

P3: muistaakseni kaheksan

I: entas poliisikoulussa....mitds sa sait arvosanaks?

P3: jooo...eikdhan se nelonen ollu

I: joo...tota arvioi nyt sitte omin sanoin sun englankielen taitoa

P3: no mun mielesta se on hyva, perus hyva...pysgkustelee...ulkomaalaisten
englanninkielentaitoisten ihmisten kanssa niinlkaikista perusasioista, varsinki niinku omassa
tyossani...usein tullaan kysyméaan kaikkee infoa ettiista paasee mihin tai missa se sijaitsee,
tollasia helppoja juttuja ja...just tieta tullaan kgsdan ja...etta siihen on ainaki ihan riittava
ja...sitte ehka se on parempiki etta...tota..no ymnadataaki...elokuviaki ilman teksteja suht
hyvin etta...silleesti

I: no mites sitte jos aatellaan alueita puhumikéipttaminen, kuullun ja luetun ymmartaminen
ni... mika&s sul ois vahvin niista?

P3: kuullun ymmartaminen
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I: joo...entas tota..v&ha arvioi niita muitaki

P3: puhuminen..no seki on iha ok, mutta sitte aoonannu aina etta ku tulee sellane yhtakkii vaan
sellane tilanne, ettei 0o varautunu yhtaa ettjouttiu kayttaa englantia ni jotenki se puhumisen
tuottaminen sillee, vaikka tietaiski..niinku on megsé kayny kaikkee niinku lauseita tai juttujasimi
kuitenki ku se tilanne tulee ni sit ei kuitenkaaldeaan muodostettua niita iha helppojakaa juttuja
tai sellast mit& niinku haluis sanoo et miettii selwmeks etta ndimma sen ehka sanoisin mutta sitte
ei...tuleeki niitd mustia kohtia siella englanninlkie lauseessa ettei muistakkaa just sita juttuu ja
sit se menee taas etta hetkinen mitas méa sanogktaa n

I: jJoo..no mites kirjottaminen

P3: kirjottaminen, seki on mun mielest ihan ok liasetta...ettd se kulkee vahan siin&...no mitas
ma ny sanoisin...se o ihan hyval tasolla

I: joo okei..entés sitte luetun ymmartaminen

P3: no se on...mun mielest...kans niinku hyva...samakwsllun ymmartdminen

I: joo, no tota sitte, millast oli sun mielesté ankopetus siel poliisikoulussa? et oliks se ridaY

P3: se oli riittdvaa...se mita me niinku tarvitaaid simassa ty0ssa...siihen riittavaa etta...eipa
siella tarttenu mitaa laajempia juttuja kayda fapi.se oli joillekki hyva juttu siita etta...siellaki
[&hettii vaha niinku ruotsissaki lahettiin tosi palta...no enkussa ei ehk& niink&&n, mutta siellaki
jos oli niinku tosi enkussaki niin...se oli aika het se opetus tai sillee...et varmasti paas kaikki
mukaan

I: joo, no sitte kuinka usein...kaytat englantia $ais. .. paivittain viikottain kuukausittain
harvemmin

P3: viikottain

I: okei no millasissa ty6tilanteissa...sé vaha joostmn . .

P3: joo...just siina...jos on kentélla ni usein ihmiggée kyselemaan mita inmeellisimpia asioita,
sellasia lyhyita juttuja vaan etté...just mista p&asehinki ja jos ollaan jossai mielenosotuksessa ni
joku tulee kysyy et mitd nad suomalaiset huutastdsaluu tietda ku eihan ne ymmarra kaikkee
tollasta ja...sitte tutkinnassa justiinni...siel yle@h&n tarvitaan tulkkeja jos ei oo samaa kielta,
mutta sitte just...jos on tota.. mullaki oli tossadellane ulkomaalainen tyyppi keta oli ollu
kakskyt vuotta taalla ja osas ihan suomea mutia & ei kuitenkaa siina kuulustelussa ku on
kaikkee sellasta lakisanastoa mita pitaa kaydgd&aikkee muuta ni ei se ymmartany kaikkii
suomen sanoja ni sit siind joutu valilla kdymaaikaglanniks sanoo ne lauseet...ku ensin sanot
suomeks ni eihan se ymmarra niinku...se ei saatailjpteeellist suomalaista sanaa ymmartaa ni sit
sen joutuu englanniks aina kaantaa sitte

I: no entas joudutko kayttaa englantia puhelimessa?
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P3: no en oikeestaan..

I: okei...no sitte, kaytatko englantia vapaa-ajalla?

P3: hyvin vahan

I: ainaki tulee varmaan sita kuullun ymmartamista

P3: niin kuullun... siis telkkarista ja musiikista jano tietysti netista...etta kaikki tallaset
mutta...puhumista ei mutta...joitaki kirjoja ehka...mustana se on

I: no, sitte, millanen on englannin kielitaidon astus sun tyoyhteisossa?

P3: no joo.. se on ihan...sitd pidetaan jotenki vamitsestaénselvyytena ettd kaikkien pitéis vaha
osata...et se ei 00 sillee arvostettu...etta jos gsBmMuita sellasia harvinaisempia ni...sittehén se
on...aika kova juttu

I: joo...no onks sun englannin kielitaito kehittynyotla tydssaolon aikana?

P3: en usko...ei

I: joo...no millanen on ammattisanaston rooli kuntié&gnglantia? tuleeko kaytettya?

P3: kylla sitaki joutuu jossain tilanteis kayttd#ie .joo...mutta se on kuitenki siing, jos ottaa sen
ettd mita me kaytetadan tuolla niinku...enimmakseegi se kuitenkaa oo sita ammattisanastoo, et
se on kuitenki aika pieni osa mita joutuu sita amisenastoo kayttaa

I: ni eks& oo kuitenki enemman siel kentalla?

P3: joo, nyt ollu

I: okei no sitte tota...mité& englannin taitoja tangiella tdissa? puhuminen kirjottaminen kuullun
luetun ymmartaminen

P3: kylla se puhuminen on...ja sitte tietysti se kuulymmartaminen, ettd ymmartaa sita toistaki
sitte

I: joo, aivan... onks ne myos sellassii mita sa kiégtiten...et sulle ei tuu kirjottamista tai luetun
ymmartamista?

P3: tosi vahan...tosi vahan tulee sellasta

I: no sitte millasta on kommunikaatio esim maahaunttajien kanssa...et onks esim eri aksenttien
ymmartaminen vaikeaa?

P3: nooo...tota tota...no varsinki aksentit on noifigkasta tulleilla...seh&n nyt on sellasta
aikamoista...kyllahan se on ihan ymmarrettavaa settenisellanen tietty puhetyyli tai sillee...

I: mut et pystyy kommunikoimaan?

P3: pystyy, pystyy

I: no tuleeko mieleen mitdén sellasia vaikeitantiégta tai ristiriitatilanteita sielt toistd, ku bo

kayttany englantia? tai vaarinymmarryksia tai...
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P3: noo...ei tuu nyt ainakaa mieleen etta olis talitaan...ainaha siind on se partiokaveri sitte etta
jos ei muista jotain juttuja ni... mutta on siis oflellasia jotain, ettei muista jotain sanaa ja....

I: joo no sitte, tarviitko enemman ruotsin vai eargiin kielen taitoa tdissa?

P3: englannin ehdottomasti

I: no sitte voisit vahan vertailla englannin jatsio kielen taitoa kesken&an

P3: no, englanti on hyva...ruotsi huono

I: joo okei...no oisko ruotsissa mitda osa-aluettkdnuis vahva? tai vahvempi ku muut?

P3: no vahvin vois sanoo et se on sitte se kugllamartdminen...mutta siinaki tosiaan vaan se
perussanasto...se ei 0o ikina hirveesti kiinnostarsitf ei sillon koulussakaan lukenu hirveesti
I: joo...aivan..tota no haluaisitsa et ne ruotsidaakehittyis?

P3: siis kyl se ois tosi kiva jos sitd osais mugtdnen ei vaan riitd motivaatiota opiskella ja.. @ik
tuu katottua mitaa ruotsinkielisia ohjelmiakaa, thisita sais vaha

I: joo, no millasta se ruotsin opetus oli poliisitossa?

P3: se oli tosi hyvaa, varsinki mulle etta...siefthdttiin tosi alkeista ja ettd varmasti paas jaka e
oo tippaakaan ruotsii osannu ikind ni... varmastsgadsas sen.. ammattisanaston ja sai sen
virkamies ruotsinki suoritettuu

I: no mites englannin taidot, haluaisitko et neittgis?

P3: joo no ehka yleisen englannin osalta

I: joo okei...se oli sitte siina

28



