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ABSTRACT

Differentpersonalitytraitsresponddifferentlytounfavourablelifesituations.Unemploymentcanhave
severalnegativesocial,economic,anddomesticconsequences.Manypeopleusesocialmediafora
varietyofreasons.Theaimofthisstudyistoexaminethewaydifferentpersonalitytraitsrespondto
Facebookintheperiodofunemployment.Datawasobtainedfrom3,002unemployedrespondents
inNigeria.Thestudyusedregressionmodeltoanalysethedata.Amongthefivepersonalitytraits,
resultsindicatedthattherelationshipbetweenneuroticismandonlinesocialsupportwasnegative.
However, therelationshipbetweenonlinesocialsupportandsatisfactionwaspositive.Thestudy
highlightsseveraltheoreticalandpracticalimplications.
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INTRODUCTION

Unemployment is a pervasive economic condition. Authorities at the international, national and
municipallevelsarealltryingtokeeptheunemploymentfiguredowntotheminimum.Itisaconcern
becausewhenpeopleareunemployed,itleadstoseveralnegativeconsequencessuchassocial(e.g.,
crimes),economic(e.g.,poverty)anddomestic(e.g.,relationshipandfamilybreakup)(Hoogheet
al.,2010;Songetal.,2011;Siwach,2018).Unemploymentcanleadtonegativepersonalitychange
(Boyceetal.,2015),thus,theindividual’sdispositiontolifebeginstotakeadownwardturn.Generally,
acopingstrategyistoresorttotheencouragementofothersintheperiodofmisfortunewithsome
personalitytraitsmoreadaptabletochangethanothers(Meremaetal.,2013).Interestingly,self-
disclosure,whichistheartofdisclosingone’spersonalinformationtoothers(Bazarova&Choi,
2014)playsacrucialroleontheleveloftrustthatcommunicatingpartnershavewitheachother,
and theamountof information they share.Accordingly, themore revealing information that the
communicatingpartnersprovidetoothers,themoretheywillbetrustedwithconfidentialinformation.

Tothebestofourknowledge,therehavebeennostudydonetoestablishhowthesepersonality
traitsadoptscopingstrategiesduringunemployment.Thus,theobjectiveofthisstudyistounderstand
howthedifferentpersonalitytraitsrespondtoonlinesocialsupportandwhetherthesocialsupport
providedleadstosatisfactionandcontinuoususeofFacebookamongtheunemployed.Specifically,
thisstudy(a)examinestheinfluenceofpersonalitytraitsononlinesocialsupportinunemployment;
(b)evaluatestheroleofonlinesocialsupportonsatisfactionwithFacebook,and(c)evaluatestherole
ofsatisfactiononcontinuoususeofFacebookduringthetimeofunemployment.Theoretically,our
studyisimportantbecauseitcontributestothesocialmedialiteraturebyexplicatingthepsychological
roleofFacebookduringunemployment.Additionally,ourstudyextendstheonlinesocialsupport
inrelationtounemploymentandsocialmediause.Therestofpaperisstructuredasfollows:next
sectionaddressestheliteraturereview.Thisisfollowedbythemethodology,analysisandresults.
Thediscussionsectionispresented,beforeprovidingtheimplicationsasthestudyconcludeswith
thelimitationsandavenuesforfutureresearch.

LITERATURE REVIEw

Personality Traits
Asummaryofeachofthesepersonalitytraitsisprovidedbelow.

Conscientiousness
Conscientiousnessisdefinedasindividualdifferencesinthepropensitytofollowsociallyprescribed
normsforimpulsecontrol,goal-directed,abletodelaygratification,andtofollownormsandrules
(Roberts et al., 2009).Peoplewithhighdegreeof conscientiousness are reliable andprompt.A
numberofstudieshavebeenconductedtogaininsightintothecharacteristicsofconscientiousness.
Notableoftheattributesofconscientiousnessinextantliteratureareavoidanceofwork,organization,
impulsivity,antisocial,cleanliness,industriousness,laziness,appearance,punctuality,formality,and
responsibility.Searchingforjobsandthesuccessinfindingone,islargelydependentonindividual’s
personality(Kanferetal.,2001).Also,intheonlineplatform,GiotaandKleftaras(2014)founda
positiverelationshipbetweenconscientiousnessandonlinesocialsupport.Thus,it isarguedthat
duringperiodofunemployment,individualsarelikelytoturntoFacebookasanescaperoutetoseek
socialsupport.Itisthushypothesizedthat:

H1.Individualswithconscientiouspersonalitytraitwillrespondpositivelytoonlinesocialsupport
intheperiodofunemployment.
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Neuroticism
Neuroticism isoneofthe‘BigFive’factorsinthestudyofpersonalityinpsychology(Hassanetal.,
2019).Thismirrorsone’spropensitytoexperiencepsychologicalordeal,aswellashighlevelsof
thetraitareassociatedwithasensitivitytothreat(FriedmanandSchustack,2016).Neuroticismis
measuredonacontinuum,rangingfrom emotionalstability to emotionalinstability thusfromlow
neuroticism(ToegelandBarsoux,2012)tohighneuroticism(DwanandOwnsworth,2017).

Studiesshowthathighlevelsofstress(Frost&Clayson,1991)andhighlevelsofdepression
(Dooleyetal.,2000)canbeassociatedwithunemployment.Thisisbecauseneuroticisminvolvesstress
anddepressionatthedispositionallevel(Abitov,2018etal.,2018;Widigeretal.,2009).Therefore,
unemploymentwilltriggerhigherneuroticism.Demographicfactorslikeageandgender,havebeen
discoveredtomediateneuroticismlevelssuchthatneuroticismscoresprogressivelydecreaseaspeople
advanceinageandbecomemorecomfortablewiththeirsituationinlife(Oishietal.,2007).Research
suggeststhattheneuroticismlevelsoffemalesusuallyarehigherthanthoseofmales,notwithstanding,
however,astheyadvanceinage,thisgenderdisparitydecreases(Weisbergetal.,2011).Absence
ofsocialsupportmayresultinloneliness(Heinrich&Gullone,2006)andlowself-esteem(Waters
&Moore,2002).Similarly,lackofsocialsupportandlowself-esteeminducenegativeemotions,
cognitions,andbehaviours(Cohenetal.,2000;Sedikides&Gregg,2003).

H2.Individualswithneuroticpersonalitytraitwillrespondpositivelytoonlinesocialsupportina
periodofunemployment.

Agreeableness
It is the trait that reflects tendency to be cooperative, trusting and compassionate. Agreeable
personalities are believed to be agreeable, friendly and good-natured, sympathetic and warm.
Individualswithagreeabletraitsareeasytogetalongwithastheyaregenerallykind,friendlyand
considerate(Amichai-Hamburgeretal.,2010).Anindividualwhoisknowntobehostileislesslikely
toreceivesocialsupportfromhisorhersocialnetwork.Anextravertedindividualislikelytohave
manyofhisorhersocialnetworkstoturntoforsupport,whenheorsheisunderstress(Swickertet
al.,2010).Inaddition,variousresearchstudieshaveshownthatindividualswithhighagreeableness
personality,respondpositivelytosocialsupportwhilethosewithlowagreeablenesspersonalities
donotshowasignificantchangetosocialsupport(Hothelal.2007;Swickertetal.,2010).Thus,in
aperiodofunemployment,thestudycontendsthatindividualswithagreeablepersonalitytraitswill
seekonlinesocialsupport.

H3.Individualswithagreeablepersonalitytraitrespondpositivelytoonlinesocialsupportinaperiod
ofunemployment.

Openness
Openness is apersonality trait thatmeasures flexibility in individual’s imagination,openness to
newideas,cultureandexperience(Amichai-Hamburgeretal.,2010). It reflects theability tobe
flexible, tolerantandopen-minded.Also,open individualsare liberal, likenovelty, focusmainly
onpracticalthingsandeschewedimagination(Heinström,2003).AccordingtoO’Súilleabháinet
al.(2018),opennessfacilitateabilityofanindividualtorespondtostressinanadaptivemanner.In
otherwords,individualswithahighlevelofopennesstraithavetendencytowithstandandadaptto
newstress.Asaresult,opennesscorrelatespositivelywithstressresponse.Openindividualsrespond
positivelytosocialsupportandtheytendtoreciprocateanyemotionalsupporttheyreceived(Leary
andHoyle,2009).Thus:
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H4.Individualswithopennesspersonalitytraitwillrespondpositivelytoonlinesocialsupportina
periodofunemployment.

Extraversion
Extravertsare“outward-turning”enjoymorefrequentsocialinteractions,feelenergizedafterspending
timewithotherpeople.Theyarealsobelievedtobeattention-seekers,easilydistracted,andunableto
spendtimealone.AccordingtotheMyers-BriggsPersonalityTypeIndicator(MBPTI),extrovertshave
moreofthefollowingtraits:sensing,thinkingandjudgingandlessofintuition,feelingandperceiving
(YooandGretzel,2011).Extravertsairtheirgrievancesratherthanlettingthemsinkorfester.They
arebelievedtoenjoybettersocialsupportfrom,electronicnetworks,religious communities,local
communities,rehabilitationgroupsandotherorganizations.Becausetheydonotallowtheproblems
tosinkinbutrathershareitinsupportgroups,theyarebelievedtohaveabetterpsychologicalhealth
andareprotected againstpsychologicalstress.Theyaremorelikelytousesupportforumstodiscuss
personalstruggles,anddiscloseemotionsandthoughtspertainingtotheirstrugglesthanintroverts.

H5.Individualswithextraversionpersonalitytraitwillrespondpositivelytoonlinesocialsupportin
aperiodofunemployment.

Online Social Support and Satisfaction
Jobsatisfactionisthedegreetowhichoneiscontentwiththeiractivity,consequentlyaworker’s
readinesstoperformatanidealdimension(Hoffman-Miller2013).Someunderlyingassumptionof
JobSatisfactionaccordingtoTaye(2018)includestheoreticalreview,contemporarytheories,theories
of jobsatisfaction, typesof jobsatisfactionmeasurementscale,empiricalreviewandconceptual
framework.Theantecedenceofjobsatisfaction:Motivation(Sohailetal.,2014;Nyantikaetal.,2015),
Workingenvironment(Rasiq&Maulabakhsh,2015;Jain&Kaur,2014),Employees’salary(Saeed
etal.,2013),leveloffairness(Saeedetal.,2013),PromotionandJobsecurity(Saeedetal.,2013)
andthrivingatworkandfairnessperception.Theconsequencesarefinancialindicators(Batokic,
2016)andRepeat-purchaseintension(Kuoetal.,2013)

ContinuoususeofSocialnetworks isdefinedaccording tohowmuchauser readsorposts,
messages, photos, or links, utilizing different channels including cell phones and personal data
assistantsaswellaspersonalcomputers(Kimetal.,2010).Someofthefactorsthatprecipitatethe
continuoususageare:creatingawareness(Wuetal.,2018),itpromotessharingoflectures(Royallet
al.,2017),encourageseasycommunication(Chen&Liu,2017;Chengetal.,2017),ithelpstomaintain
contacts(McLeanetal.,2017),easyaccesstobookstherebythecostofpurchasingbooks(Kim&
Kim,2018),Itboostsself-esteem(Tureletal.,2018),ithelpstoimprovesocialandcommunication
skills (Charoensukmongkol&Sasatanun,2017) and it intensifyknowledge (Leonardi, 2017;O’
Connoretal.,2016).

H6.Onlinesocialsupportispositivelyrelatedtosatisfaction.
H7.Satisfactionispositivelypositivelyrelatedtocontinuoususe

METHODOLOGy

DataforthisstudywasobtainedfromNigeria.NigeriaisthelargestcountryinAfricawithapopulation
sizeofabout200million (InternetWorldStat,2018).Unemployment rose from16.74million in
2011to20.9millionin2018(NBS,2018).Similarly,Facebooksubscriptionrosefrom4.3million
in2011to17millionin2017(Vanguard,2012;InternetWorldStat,2018).Thus,asunemployment
increased,sodidthenumberofFacebooksubscription.Surveywasadministeredviaface-to-face
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contacttorespondentswithfocusonthosewhohavelosttheirjobsorthosethatarewillingtochange
theirjobs.Ascreeningquestionsuchas(a)studentbutlookingforpart-timejob;(b)uunemployed;
(c)employedbutlookingforabetterjob;and(d)employedandnotlookingforanotherjob,was
used.Outof3,021responsesreceived,19wereremovedduringdatacleaning.Accordingly,3,002
wereusedforthedataanalysis.Similarly,theitemsformeasuringtheconstructswereobtainedfrom
extantstudies.Assuch,itemsmeasuringpersonalitytraitscomprisingconscientiousness,neuticism,
agreeableness,opennessandextraversionwereobtainedfromYooandGretzel(2011);onlinesocial
support(Chung,2014);self-disclosureandsatisfaction(Kimetal.,2014)andcontinuoususe(Chen,
2014).Theseitemsweremeasuredusing7-pointLikertscale.PleaseseeAppendix1fortheitems.

Data Analysis and Results
Linearregressionanalysisisusedtoshowthelinearrelationshipbetweenadependent(orresponse)
variableandanindependent(orpredictor)variable.Thelinearregressionmodelsareoftheform:

y b b e� � �0 1 . (1)

where Y is the dependent variable; Xi .are the independent variables; bi
.re the regression

coefficients; e .istherandomerror.Totestiftheregressionmodelsignificantlyfitsthedata,the
studyconsidersthehypothesis:H0 .Theregressionmodeldoesnotsignificantlyfitthedata;Vs;
H1 .Theregressionmodelsignificantlyfitsthedata.Also,H0 .isrejectedifthep-valueislessthan
orequaltothelevelofsignificance

y b b X� �0 1 .

Where

b y b x andb
xy x y

x x
0 1 1

2 2
= − =

∑ −∑ ∑

∑ − ∑( )
����� � 

b intercept b slope
0 1
= =��� .

x independent variable y dependent variable= =      .

InTable1,amongtheparticipants,maleparticipants(1523=50.8%)aremorethanthefemale
(1475=49.2%)participants.Forgender,themeanandstandarddeviationwas(M=1.49,SD=0.51).
Additionally,differentagegroupsparticipatedin thestudy.Agebracket18–28wasthehighest
with (1220=40.7%),29–31account for29–31 (967=32.2%),32–41 (553=18.4%),42–51
(213=7.1%),52andabove(47=1.6%).Theagemeanandstandarddeviationis(M=1.97,SD=1.01).
Thefrequencyofsinglewas(1409=47%),marriedparticipantsexcelsingleandothers(1573=52.4%),
whileothersonlyaccountfor(20=0.6%).Themeanandstandarddeviationsofmaritalstatusare
(M=1.54,SD=0.53).Regardingeducation,Highschool/diplomarecordsthehighestparticipantswith
(1498=49.9%),Bachelor’sdegree(1073=35.8%),Master’sdegree(317=10.6%),Doctoratedegree
(77=2.6%),andothers(35=1.1%).Themeanandstandarddeviationsofeducationare(M=1.69,
SD=0.84)respectively.

InTable2,thestudyconductedreliabilitytestwithSPSSandtheCronbachAlphatestwasbetween
0.81to0.83.Alphacalculationissuitableformultiple-itemsmeasurementandAlpharesultforthis
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studywasabovetheboundaryof0.7asstipulatedbytheearlierauthors(TavakolandDennick,2011).
ThestudyalsousedSPSSforregressionanalysisandthemaineffectforconscientiousnessyielded
anFratioofF(1,300)=40.66,p<.05,NeuroticismF(1,300)=0.95,p>.05,agreeablenessF(1,300)
=70.50,p<.05,opennessF(1,300)=84.73,p<.05,extraversionF(1,300)=43.44,p<.05,online
socialsupportF(1,300)=52.86,p<.05,satisfactionF(1,300)=85.04,p<.05.Tocomparegroup
means,thestudyusedStatatoconductdiscriminantanalysis(Table3).Theresultshowsthatthe
p-value(0.000)islessthan0.05.Thestudyconcludesthatthereisdifferenceinthegroup1(male)
andgroup2(female)usingthevariablesmaritalstatus,extraversionandthere isnodifferencein
thegroup1(male)andgroup2(female)usingthevariableseducationalstatus,employmentstatus,
conscientiousness, agreeableness, openness, neuroticism, online social support, self-disclosure,
satisfactionandcontinuoususeofFacebook.Thevariablesuseddonotcontributetodiscriminant
function since it isnot close tozero.And sincep-value (0.000) is less than0.01, the studycan
concludethat thecorrespondingfunctionexplainthegroupmembershipwell(maleandfemale).
57.0%ofthegroupcaseswerecorrectlyclassifiedwhile43.0%werewronglyclassified.Thestudy
constructedadiscriminantscorethat(1)fordetectingthevariablesmaritalstatus,educationalstatus,
age,conscientiousness,onlinesocialsupport,self-disclosure,neuroticism,openness,agreeableness,
extraversion,andcontinuoususeofFacebookwhichallowsdiscriminationbetweenmaleandfemale
and(2)forclassifyingcasesintodifferentgroups(Table4).

FromTable5,asp-value(0.000)islessthan0.01.Thestudyconcludesthattheregressionmodel
significantlyfitsforthedata.Thisimpliesthat1.31%ofthevariabilityintheconscientiousnessis
explainedbyonlinesocialsupport.Conscientiousnessispositivelyrelatedtoonlinesocialsupport,
that is,conscientiousness→onlinesocial support (β=0.09, t=6.4,PValue=<.01).Also, since
p-value(0.3300)neuroticismisgreaterthan0.05.Thestudyconcludesthattheregressionmodeldoes

Table 1. Descriptive statistics for unemployment

Descriptive Frequency Percentage Mean Std. Deviation

Gender
Male 1523 50.8

1.49 0.51

Female 1475 49.2    

Age
18-28 1220 40.7

1.97 1.01

29–31 967 32.2    

32–41 553 18.4    

42–51 213 7.1    

52andabove 47 1.6    

MaritalStatus
Single 1409 47

1.54 0.53

Married 1573 52.4    

Others 20 0.6    

Education
Highschool/diploma 1498 49.9

1.69 0.84

Bachelor’sdegree 1073 35.8    

Master’sdegree 317 10.6    

Doctoratedegree 77 2.6    

Others 35 1.1    
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notsignificantlyfitsthedata.Thisimpliesthat0.03%ofthevariabilityinneuroticismisexplained
byonlinesocialsupport.Thisresultindicatesthatneuroticismisnegativelyrelatedtoonlinesocial
support,thatis,neuroticism→onlinesocialsupport(β=0.01,t=0.97,PValue=>.05).Regarding
agreeableness, the p-value (0.0000) is less than 0.01. The study concludes that the regression
modelsignificantlyfitsthedata.Thisimpliesthat2.3%ofthevariabilityintheagreeablenessis
explained by online social support. Agreeableness is positively related to online social support,
that is,agreeableness→onlinesocial support (β=0.10, t=8.4,p-value=<.01).With regards to

Table 2. Reliability test result

(n=2993) Mean Std. Deviation Α

CON1 4.01 0.97 0.82

CON2 4.11 0.87 0.82

CON3 4.07 0.86 0.82

CON4 4.01 0.93 0.82

CON5 3.83 1.01 0.82

NEU1 2.3 0.90 0.82

NEU2 2.05 0.77 0.82

NEU3 2.75 1.19 0.83

NEU4 2.8 1.20 0.83

NEU5 2.82 1.17 0.83

AGR1 3.86 0.99 0.82

AGR2 3.94 0.94 0.82

AGR3 3.97 1.00 0.82

AGR4 3.78 1.06 0.82

AGR5 3.3 1.14 0.82

OPE1 3.95 0.95 0.82

OPE2 3.88 0.95 0.82

OPE3 3.95 0.95 0.82

OPE4 3.88 0.96 0.82

OPE5 3.77 1.00 0.82

EXT1 3.6 1.11 0.82

EXT2 3.71 1.03 0.82

EXT3 3.69 1.06 0.82

EXT4 3.83 1.03 0.82

EXT5 3.69 1.11 0.82

OSS1 3.63 1.13 0.81

OSS2 3.69 1.08 0.81

OSS3 3.7 1.07 0.81

OSS4 3.66 1.12 0.81

OSS5 3.71 1.14 0.81

SED1 3.55 1.19 0.81

SED2 3.61 1.13 0.81

SED3 3.73 1.03 0.81

SED4 3.8 1.06 0.81

SAT1 3.67 1.12 0.81

SAT2 3.81 1.01 0.82

SAT3 3.94 0.96 0.82

SAT4 4 0.95 0.82

SAT5 4.01 0.96 0.82

CONT1 3.85 1.01 0.81

CONT2 3.9 0.92 0.81

CONT3 4.09 0.84 0.82
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opennessvariable,thep-value(0.0000)islessthan0.01.Thestudyconcludesthattheregression
model,significantlyfitsthedata.Thisimpliesthat2.75%ofthevariabilityinopennessisexplained
byonlinesocialsupport.Opennessispositivelyrelatedtoonlinesocialsupport,thatis,openness→
onlinesocialsupport(β=0.12,t=9.2,PValue=<.01).AsshowninTable5,extraversionp-value
(0.0000)islessthan0.01.Thestudyconcludesthattheregressionmodelsignificantlyfitsthedata.
Thisimpliesthat12.61%ofthevariabilityintheextraversionisexplainedbyonlinesocialsupport.
Extraversionispositivelyrelatedtoonlinesocialsupport,thatis,extraversion→onlinesocialsupport
(β=0.30,t=20.8,PValue=<.01).Further,onlinesocialsupportp-value(0.0000)islessthan0.01.
Thestudyconcludesthattheregressionmodelsignificantlyfitsthedata.Thisimpliesthat14.78%
ofthevariabilityintheonlinesocialsupportisexplainedbyonlinesocialsupport,thatis,online
socialsupport→satisfaction(β=0.49,t=22.8,PValue=<.01).AsshowninTable5,thep-valueof
satisfaction(0.0000)islessthan0.01.Thestudyconcludesthattheregressionmodelsignificantly
fitsthedata.Thisimpliesthat22.09%ofthevariabilityinthesatisfactionisexplainedbycontinuous

Table 3. Test of equality of group means

Wilks’ Lambda F df1 df2 Sig.

Marital 0.982 54.337 1 2996 0

Education 1 0.005 1 2996 0.945

Employ 1 0.004 1 2996 0.951

Avegcon 1 0.167 1 2996 0.682

Avegneu 1 0.962 1 2996 0.327

Avegagr 0.999 2.521 1 2996 0.112

Avegope 1 0.223 1 2996 0.637

Avegext 0.998 5.29 1 2996 0.022

Avegoss 1 0.601 1 2996 0.438

Avegsed 0.999 3.822 1 2996 0.051

Avegsat 1 0.085 1 2996 0.77

Avegcont 0.999 1.571 1 2996 0.21

Note: Wilks’ Lambda test is to test which variable contribute significance in discriminant function. The closer Wilks’ lambda is to 0, the more the variable 
contributes to the discriminant function. The table also provides a Chi-Square statistic to test the significance of Wilk’s Lambda. If the p-value is less than 
0.05, the study concludes that the corresponding function explains the group membership well.

Table 4. Classification of group

Gender Predicted Group Membership Total

1 2

Original Count 1 827 696 1523

    2 593 882 1475

    Ungroupedcases 1 1 2

  % 1 54.3 45.7 100

    2 40.2 59.8 100

    Ungroupedcases 50 50 100

*57.0% of original grouped cases correctly classified.
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use.Satisfactionispositivelyrelatedtocontinuoususe,thatis,satisfaction→Facebookcontinuous
use(β=0.44,t=29.2,PValue=<.01).Inalltheanalysesconducted,satisfactionasapredictorof
Facebookcontinuoususehasthehighestcoefficientofdeterminationanditwasalittlebitbelowweak
incomparisonwiththethresholdof25%ofR2.Regardingonlinesocialsupportforunemployment,
extraversionwasthehighestpredictor.Foronlinesocialsupport,satisfactionoftheFacebookusers
was extremely significant while Facebook users’ satisfaction exceptionally predicted Facebook
continuoususe.AllthehypothesesproposedwereacceptedexceptH2thathadinsignificantp-value.

DISCUSSION

Duetothescarcityofstudiesthataddresstheroleofunemploymentonanindivdual’spersonalitytraits
andhowitinfluencestheiruseofsocialnetworksites,thisstudyfillsthisgapbyanalysingamodel
thatexplicatestheinterrelationshipsbetweentheunemployedpersonalitytraits,onlinesocialsupport
andcontinuoususeofFacebookinanemergingmarketcontext.Sevenhypotheseswereproposedfor
whichsixwereacceptedwhileonewasrejected.Thus,conscientiousness,agreeableness,openness
andextraversionwereallpositivelyrelatedtoonlinesocialsupport.Again,onlinesocialsupport
demonstratedapositiverelationshipwithsatisfactionwiththeuseoffacebookwhilesatisfaction
also showed a positive relationship with continuous use. Interestingly, the relationshp between
neuroticismandonlinesocialsupportwasnotsupported.Thisfindingisinlinewithextantfindings
whichshowednegativerelationshipbetweenneuroticismandInstantmessagingapplication(Amiel
andSargent,2004).Thisfindingisoneofthemostcrucialforthisstudybecauseunemployment
exertssocialpressureontheindividualbecauseoftheirinabilitytoperformstatutoryobligations
(Raimietal.,2015),thusleadingtodepressivethoughts,socialwithdrawalanddisruptionoffamily
peaceandjoy(Brand,2015).

Theoretically, our study contributes to existing knowledge by explicating how the different
personalitytraitsrespondstoonlinesocialsupport,duringtheperiodofunemployment.Majorityofthe
studiesontherelationshipbetweenpersonalitytraitsandtheuseofsocialnetworksdwellongeneral
experiencessuchasstudents, relationshipmanagement(KnnibbeandLuchies,2013)andcoping
strategies(Leprietal.,2016).Thus,thecurrentstudyextendsthisbodyofworktounemployment
asacriticalsocialchallenge.Furthermore,tothebestofourknowledgethereisanacuteshortageof
empiricalstudies,whichexaminessocialmediauseinanemergingmarketcontextinAfrica.With

Table 5. Hypothesized relationships

Models (OSS) Β SE T p-value R2 Hypothesis Confirmation

CON 0.083 0.013 6.4 0.000 0.013 H1 Accepted

NEU 0.011 0.011 0.97 0.330 0.000 H2 Rejected

AGR 0.104 0.012 8.4 0.000 0.023 H3 Accepted

OPE 0.119 0.013 9.2 0.000 0.028 H4 Accepted

EXT 0.299 0.014 20.8 0.000 0.126 H5 Accepted

Models(SAT)              

OSS 0.49 0.022 22.8 0.000 0.148 H6 Accepted

Models(FCU)              

SAT 0.44 0.015 29.2 0.000 0.221 H7 Accepted

*CON: Conscientiousness, NEU: Neuroticism, AGR: Agreeableness, OPE: Openness, EXT: Extraversion, 
OSS: Online Social Support, SAT: Satisfaction, FCU: Facebook Continuous Use.
Note: Since Eigen value is small (0.024), the less variance the function explains in the dependent variables.
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thisstudy,ourfindingsshadeslightonaverychallengingsocialanomiewhichshouldbeofinterest
tobothpolicymakersandscholars.

Finally,ourstudyoffersmanyinsightstodifferentstakeholders.Forinstance,administratorsand
managersofFacebookandothersocialmediaplatformscanleverageonourfindingstooptimizethe
content,particularlyjob-relatedadvertisements.NigeriaandotherAfricancountriesarecurrently
facingchallengingtimesintermsofjobloss.Therefore,tocontinuetomaketheseplatformsattractive,
theyneedtoencouragecompanieswhoarehiringtoutilizesocialmediachannelsasadvertisement
channels.

CONCLUSION

Unemploymentaffectsalltheobservedtemperaments,however,thedegreetowhichtheyresortto
onlinesocialsupportdivers.Extraversiveindividualsarethemostpronetoresorttoonlinesocial
support.Thenextisopenness.Opennessischaracterizedbyoriginality,independence,andintellectual
curiosity.Personshighontheopennessscalearefullofideasandvaluesandmaybeseenbyothers
asintelligent.Thisalsoleavesimportantimplicationsforpolicyplannersandadministratorsinthe
developingcountries.Ithasbeenfoundthatindividualswithhigherlevelconscientiousnesstendto
bemoreempathetictowardsothers.Thus,peoplewithhighconscientiousnesscouldcontrol,regulate,
anddirecttheirimpulsesateaseandprompt.Thisfindingcanfurtherbeexplainedinlinewithsocial
influence.Thus,socialinfluenceshapespeople’sconscientiousness,therebyinfluencingpeople’s
thoughtabouttheirsocialsurroundings.Conversely,peoplewithlowconscientiousnessaredulland
oftenrelyonotherstocontrol,regulate,anddirecttheirimpulse.

Limitation and Future Research
Oneofthelimitationsofourstudywasintherepresentativenessofthesample.Nigeriacurrently
hasabout17millionFacebooksubscribers.Thus,3000respondentsmaybeunsuitableforalarge
countrylikeNigeria.ThedatawascollectedintheSouthWesternpartofNigeriawhichmayhave
neglectedtheviewsofusersintheSouth-East,South-South,North-Central,North-EastandNorth-
Westalike.Itislikelythatamorerepresentativesample,couldofferadifferentresult.Neuroticism
normallyrangesfromhightolow,butourstudygenerallylumpedthemtogetherwithoutidentifying
thesedifferentsegments.Theseresultscouldalsoaffecttheinterpretationofourresult.Inspiteof
thesedrawbacks,itisbelievedthatthisstudyoffersinterestingperspectivestotheuseofFacebook
bytheunemployedinNigeria.
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APPENDIX: EXAMPLES

Table 6. Conscientiousness (Yoo and Gretzel, 2011)

CON1 Icarryoutmyplans

CON2 Ipayattentiontodetails

CON3 Iamalwaysprepared

CON4 Imakeplansandsticktothem

CON5 Iamexactinginmywork

Neuroticism(YooandGretzel,2011)

NEU1 Igetstressedouteasily

NEU2 Iworryaboutthings

NEU3 Ifearfortheworst

NEU4 Iamfilledwithdoubtsaboutthings

NEU5 Ipaniceasily

Agreeableness(YooandGretzel,2011)

AGR1 Isympathizewithothers’feelings

AGR2 Iamconcernedaboutothers

AGR3 Irespectothers

AGR4 Ibelievethatothershavegoodintentions

AGR5 Itrustwhatpeoplesay

Openness(YooandGretzel,2011)

OPE1 Igetexcitedbynewideas

OPE2 Ienjoythinkingaboutthings

OPE3 Ienjoyhearingnewideas

OPE4 Ienjoylookingforadeepermeaninginthings

OPE5 Ihaveavividimagination

Extraversion(YooandGretzel,2011)

EXT1 Italkalottodifferentpeopleatparties

EXT2 Ifeelcomfortablearoundpeople

EXT3 Istartconversations

EXT4 Imakefriendseasily

EXT5 Idon’tmindbeingthecenterofattention
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Table 7. Online social support (Chung, 2014)

OSS1 IuseFacebooktogatherinformationaboutjobopportunities

OSS2 IuseFacebooktofindoutthingsIneedaboutjobopportunities

OSS3 IuseFacebooktolookforinformationIneedaboutjobopportunities

OSS4 IuseFacebooktotalktoaknowledgeableindividualaboutjobopportunities

OSS5 IuseFacebooktogetanswerstospecificquestionsaboutjobopportunities

Table 8. Self-disclosure (Kim, Chung and Ahn, 2014)

SED1 IwouldliketouseFacebooktoletmylifeandnewsbeknowntoothers

SED2 IwouldliketouseFacebooktosharemyunemploymentexperience

SED3 IwouldliketouseFacebooktoexpressmypersonalitywithmyfriendsandmyfriendoffriends

SED4 IwouldliketouseFacebooktoleavearecordwithphotosandemoticonandshowthemtoothers

Table 9. Satisfaction (Kim, Chung and Ahn, 2014)

SAT1 IamsatisfiedwithwhatIachieveatwork

SAT1 Ifeelgoodatwork

SAT1 IamsatisfiedwithmyuseofFacebook

SAT1 IwillkeepusingFacebook

SAT1 IwillrecommendpeoplearoundmetouseFacebook

Table 10. Continuous use (Chen, 2014)

FCU1 IwillcontinuetouseFacebookformypersonalneeds

FCU2 UsingFacebookissomethingIwouldliketodotoseeksocialsupport

FCU3 IseemyselfcontinuingtouseFacebookforvariousreasons,suchasgettingclosetoothers,andsoon
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